J. Korea Saf. Manag. Sci. Vol. 18 No. 4 December 2016 ISSN 1229-6783(Print) 123
http://dx.doi.org/10.12812/ksms.2016.18.4.123 ISSN 2288-1484 (Online)

A3A BH7199) A4 AR BRI vXs
ol B AT

FEEF BN
A S}

A study on the effects of continuing business intent of third

party logistics company on logistics outcomes
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Abstract

In global competition composition changing rapidly, domestic industry faces changes and logistics
industry, one of service industries, is recognized as an important factor for development of domestic
industry and national economy. At this moment, companies must suggest differentiated service,
strategies, etc. so as to create and maintain competitive advantages in comparison with other
companies. The requirements preannounce big movement of third party logistics market. Therefore,
government, logistics industry and academic world have suggested lots of studies so as to vitalized
third party logistics market. The purposes of this research are to verify that innovative changes are
necessary to be existing in fierce competition of third party logistics market and analyze the effects of
third party logistics on logistics outcomes so as to form continuous relations with shipper.
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<Table 1> Characteristics of answering enterprises

Division Contents Frequency Rate (%)
Food 69 24.5
Clothes/parcel service 121 0.43
Business type ' .Home B 57 0.20

electronic/electronics/electricity/component
O Online 34 0.12
.. Frequent (by case) 100 35.5
eristics

6 months - -
Bif Contract 1 year 131 16.7
belongi e 2 years 3% 12.6
—ng 3 years 12 4.2
enterpr More than 3 years 5 1.8
—ises Effects of No effect 86 30.5
reduction of Less than 10% 127 45.1
logistics costs Less than 10~20% 56 19.8
versus the Less than 20~30% 8 2.9
existing More than 30% 5 1.7
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[Figure 1] Confirmatory factor analysis
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<Table 2> Analysis on the correlations and distinction validity

Dimension M SD A B C D E F
Logistics service(A) 3.77 755 1
Logistics environment (B) 3.73 .592 0.656%* 1
Partnership formation(C) 3.21 .997 0.325%+ 0.47 2 1
I i f i
ntention of continuous 3.4 1.05 0.580% 0,547 0.314% 1
business (D)
Non—financial outcomes (E) 3.45 .838 0.289%x 0.324#x% 0.345%x% 0.443%x 1
1
Financial outcomes (F) 3.16 0.85 0.434 0.394+ 0.487#x 0.461%* 0.242+x
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[Figure 2] The model results

<Table 3> Results of the verification and analysis of research model

Estimate S.E. C.R. 2 Label
Intenti f conti
Hiention ot contiuous - Logistics service 2.268 641 3.536 x| Adoption
business
Intention of continuous . . . .
i {——— Partnership formation 0.034 .068 .058 612 Dismissal
business
Intention of continuous L. R .
. {——— Logistics environment 1.467 .549 2.673 .008 Adoption
business
. . Intention of continuous . .
Non—financial outcomes {——— . 0.722 .091 7.953 ok Adoption
business
. . Intention of continuous L
Financial outcomes {——— . 0.075 125 .061 .548 Dismissal
business
Financial outcomes <——— | Non—financial outcomes 0.352 119 2.963 .003 Adoption
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