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<Abstract>

Objectives : The aim of this study was to validated the effectiveness of the information gap in work and
daliy life satisfaction. Additionally, this study attempted to verify the mediating effect of self-esteem.
Methods : The study examined 327 students who participated in a study on the PSWCI 1st Wave by
KCOMWEL. Data were analyzed through descriptive statistics using the reliability test in SPSS 22.0 Ver.
Moreover, hypothesis testing was analyzed with covariance based on structure equation modeling (CB-SEM)
using Amos 21.0 Ver. Results : The low information gap has a positive effect on satisfaction with work and
daily life. Additionally, self -esteem also has a positive effect on each satisfaction measure. However,
self-esteem does not have a mediating effect between information gap and each satisfaction measure.
Conclusions : The results of the study found the factor of effect on effect factor on beneficiary’s satisfaction
of industrial accident compensation insurance. Therefore, new ways need to be found that reduce the

information gap and increase self-esteem.
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<Table 1> General characteristic

Frequency %
Gender
Male 280 85.6
Female 47 14.4
Residence
Seoul 45 13.8
Gyeonggi / Incheon 87 26.6
Gyeongsang 116 35.5
Jeonla 40 12.2
Chungcheong 30 9.2
Gangwon 9 2.8
Education
Elementary school | 30 9.2
Middle school 52 15.9
High school 181 55.4
College 1 64 19.6
Age
20s | 11 3.4
30’s 63 19.3
40’s 114 349
50’s 114 34.9
60’s 1 25 7.6
Cause of industrial disaster
Accident 276 84.4
Disease 51 15.6
Experienced hazard
Yes 283 86.5
No 44 13.5
Marriage status
Merried 287 87.8
Single 40 12.2
Has a chronic disease
Yes 4 12.5
No 286 87.5
Total 327 100.0
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1A QA A 2243 (Varimax)H ol 9
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<Table 2> Confirmatory Factor Analysis

Chron

Composition M£SD ) CR K.P.IS SE J.S L.S Skew. Kuto.
bach's a

K.P.I.G 3.63%.66 .989 - -.220 .501

SE 3.15%.40 912 .844  -.025 (.780) -.328 -.308

J.S 3.61%.64 762 .907 128 435 = (.836) -.185 .168

L.S 3.33%.45 707 .811 176 .666 513+ (.732) 152 .072

K.P.I.G(KCOMWEL Program Information Gap), S.E(Self-esteem), J.S(Job satisfaction), L.S(Life satisfaction)

*p<.05, **p<.01, **xp<.001
() : AVE[Average Variance Extracted]
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<Table 3> Result of hypothesis test

Composition Pathway coefficients SE CR D Hypothesis
Hypothesis 1
Hypothesis 1-1) KP.LG — JS 139 .053 2.306 <.05 Accept
Hypothesis 1-2) K.P.I.G — LS 192 .034 1.972 <.05 Accept
Hypothesis 2
Hypothesis 2—1) S.E — JS 439 327 3.346 <.001 Accept
Hypothesis 2—2) SE — LS .671 .236 2.799 <.01 Accept
Hypothesis 3
Hypothesis 3-1,2) KP.IG — SE -.025 .031 -.286 >.05 Reject

K.P.I.G(KCOMWEL Program Information Gap), S.E(Self-esteem), J.S(Job satisfaction), L.S(Life satisfaction)
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