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Abstract The importance of coaching leadership has been highlighted to enhance creativity and competence of
human resources in convergence environment. This paper was validated through a structural relationships model,
the impact of coaching leadership on behavioral dimensions of organizational effectiveness by focusing on
mediating role of job characteristics. Coaching leadership activities showed a significant positive effect on job
characteristics and turnover intentions. Job characteristics appear to have a mediating effect on the relationship
between coaching leadership and organizational effectiveness, especially the coaching leadership itself not
necessarily to improve organizational citizenship behavior, can increase organizational citizenship behavior when
formed into a positive awareness of the job characteristics of organizational members.
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