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Experience of Life-sustaining Treatment in Patient Care among
Intensive Care Unit Nurses: Phenomenological Approach

Lee, Su Jeong" - Kim, Hye Young?
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Purpose: The purpose of this study was to explore the subjective experience of life-sustaining treatment care
among nurses in intensive care units. Method: A phenomenology was used for the study. Data were collected from
October to December, 2015 wusing open-ended questions during in-depth interviews. Participants were nurses
working in intensive care units and were contacted through purposive techniques. Eight nurses participated in this
study. Results: Four categories emerged from the analysis using Colaizzi’s method: (a) difficulties due to
life-sustaining treatment care, (b) dilemma of extension or cessation of life-sustaining treatment, (c) repressed
feelings and emotional exhaustion, and (d) forming values for life-sustaining treatment from nursing experience.
Conclusion: Provision of clearer guidelines on life-sustaining treatment which reflect a family-oriented culture is

important for nurses in ICU and will promote nurses involvement in the decision-making process of life-sustaining
treatment of patients.
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Table 1. General Characteristics of Participants

Period of ICU Experience of
Participants Gender Age Marital status work life—sustaining treatment
(yrs) among family
A Female 30 Married 8 No
B Female 25 Single 4 No
C Female 24 Single 3 No
D Female 23 Married 2 No
g Female 29 Single 7 No
F Female 24 Single 3 No
G Female 30 Married 7 No
H Female 28 Married 8 No
Table 2. Themes, Theme Clusters and Categories of the Study
Themes Theme clusters Categories

Difficulties in care for patients that could not recover
Repeating and increasing nursing work load

Limitation of personal hygiene of the patient despite nursing
Requiring more time than other ICU patients

Too much demanding for nursing

Interference of family in the nursing intervention

Nursing burden of a lot of invasive treatment and medical
equipment

Feeling the tension on the error and malfunction of the
high-tech medical machine operation

Heavy nursing work due to
life-sustaining treatment

Stress caused by the family
members

Burden of highly technical medical
machine and equipment operation

Difficulties due to life-sustaining
treatment care

Seeing the signs and symptoms of nearing death

Nursing organs and physical damages caused by
life-sustaining treatment

Two faces of life-sustaining treatment process

Family’s considering patients as a burden as time goes by
Psychological conflicts caused by extension and cessation of
life-sustaining treatment

Visible dying process of patients on
life-sustaining treatment

The other side of life-sustaining
treatment

Threatening a patient’s human
dignity

Dilemma related to extension or
cessation of life-sustaining treatment

Prolonged suffering period for life-sustaining treatment
Increasing tension and anxiety owing to the patient’s
deterioration

Responsibility for their own nursing care

Empathy and emotional involvement tied to patient’s death
with their family Memo: Check above "tied" as to
correctness

Adjusting feelings behind the rim

Learning to suppress feelings to anxiety and guilty from
Senior nurses

Obligations to return to the way of a nurse

Compassion about the patient's
painful appearance

Hard feelings on the death of the
patient

Obligation to continue with nursing
with suppression of feelings
Anxiety and guilt resulting from
patient's worsened condition

Repressed feelings and emotional
exhaustion

Experience in mediator role between doctors and family
Having the most accurate informations for patients

Providing information to the patient family as advocator role
Need to communicate their level of care with family
Believing in deciding for themselves of the right level of
care

Requiring advance directives induced in hospital

Mediator role between physicians
and caregivers on treatment
Confident of the need for patient's
self decision on level of
life-sustaining treatment

Forming values for life-sustaining
treatment from nursing experience
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