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Abstract

This study verified the structural relations among empowering leadership,

self-efficacy and

organizational citizenship behavior (OCB) in social welfare organizations. To this end, the study chose

self-efficacy as an intervening variable and OCB as a dependent variable by considering the

characteristics of social welfare organizations and their works.

leadership has a significantly positive

empowering leadership have a significantly

The study found that empowering

impact on self-efficacy while both self-efficacy and

positive impact on OCB. Self-efficacy has meditating

effects on the relationship between empowering leadership and OCB. Based on these results, the

study suggests policy implications for the improvement of social workers' self- efficacy and OCB

through empowering leadership in social welfare centers.

» Keyword : Social Worker's, Empowering leadership, Self-efficacy, Organizational citizenship behavior,

Mediating Effects
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Il. Theoretical Background

1. Empowering leadership
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2. Self-efficacy, Organizational citizenship
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[ll.Study Design

1. Establishing the Analysis Model and Setting
the Hypothesis
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2. Measuring the Variables
1. Empowering leadership
A E 2udE SAs] A3 AL Arnoldst 1
o] FRE(000)0] Maet HF
(2006)T+ 38] 7’%4'&(2012)01 [39] #Zéf‘M ARE

i
o
i

w
;S|
=2
=
of

R
o

Sl diste] dHeE FoF § 2dete] 3 £Fem TG
A, AEFGE] dsiME 57 Likert HEE AHS8lo] 374
ATk WeEe] AEE 45 0=81, YL =75
Folz JAEAL a=86, BHEEL 0=77, FHTHE a
=802 & Yehsitt

2.2. Self-efficacy

AN EeHS S48 A% HEEEE $2A(2013)0]
[40] Chen¥} 19| F8E(2001)9] #353[41] Farste] A
43 AERFES 7122 o] At 9 FAs ‘UelA
olg] & g7t FolEtia stfw U= wud # s 5
A ApalFte] Ay & EFste] s o FAste] ALES)
olal, MEREE0] e E 5% Likert HEE A}g3sle] =4
sk A7 EEthe] A8 ASA} a=.852 YERRTH

2.3. Organizational citizenship behavior

ZAANAES ZY) 9T AREFLS =B 20137

[42] Organ(1988)9] 17l 71Z38le] AREE Huwdes

[43] 7122 o] Q7o WA S4eke] Uk A BR | o

& 2 wolpe Aoty & w3l IR TS ALE

3L, AEEFE taiX = 64 Likert g AHg3te] 3
}_

AAE e A A5d% a=712 e

il

Of

F

IV. Empirical Analysis

. Selection and Feature of Sample
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2. Verifying the Hypothesis

1. Empowering leadership and Self-efficacy
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Table 1. Test of hypothesis
Variables B t p F R
leading by 152 |2.755 | 000+
example
coaching 270 |3.531 (000
participative selfi-
decision ) .512 |6.139|000=(15.127| .447
. efficacy
making
showing 443 |5.125(000¢
concern
informing .170 12.901 | 000
organizati—
selr- onal 419 14785000 |20.312] 422
efficacy | citizenship
behavior
leading by 215 |2.985 | 000w+
example
coaching .| .235 |3.227|000%=
— - organizati—
participative onal
decision . .| .388 [4.129[000+|19.822| .356
. citizenship
making )
howin behavior
showing 1323 |3.884 | 000w+
concern
informing 201 |2.225 000

*:p<.05 **:p<.01 ***:p<.001

2.4. Mediation Effects of Self-efficacy
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*x%:p<.001
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