http://dx.doi.org/10.5392/JKCA.2016.16.05.229

AtE|% 719! CEOQ| HRAERAT} AHM| DIXl= HEt
The Effects of Social Enterprise CEO's Job Stress on Business Preformance

EEH, Mol
FA S WX kel R st

Jong—Hyeon Jo(jh—jo1967@hanmail.net), In—Oh Jeon(eric@hoseo.edu)

+ A7 A 719) CEOS W o2 ARaE iyt B atol viAl= 33} o5 1hol AR A
9, ARA Az 2 eds Fyehsd] H20] Atk AR 524 AL flske] A AEA 719
CEO= 7I4&e4d, 7105, 4 £& % 49 olgw So2 AFAEYAE T gln o @
CEO9| AR ~E#AE RFANF R XA el 97 Eojubd Weks BEAste] ARgl 4 7191e] 4
e AN OR AHH o8 AAALE] M AL B4 S 3 5 e 7Nk vhdstaat v

B Ao o]2H w72 ISR AFAEd AR o] 28 F2E A ESirh ARAE s 2]l A%
2E: 9FE SHAFE T8 A9YuE FH5UTE, 23 A A9, ARALAEE s
= 3] Feldel ekl wAsturt .

A 2 gEluetell Ak A ARSIA 719 223 CEOS tldoaie Fr2shd AEAE A
ko] skt Abs #41& IBM SPSS Statristics 20.0 Z2131-& ARgsle] 0] dubs] 54 A3
= AT, a/lE, A 24, a7 M 35S Sete] bed 22 A9E =l

A, ARAER A 891 8L G2 FGAd el AL IS VA Aoz ZAIT =, AH]A
ALE AFAEd S aQl9 S W A9 AE wolv AoR ZAIAY A, ZFADA =
AprEds Q93 s v EAE A

[}
B SHO AR 7Y | RRAEMHA | AMSH KIH | HRX[HME | ZSH0t

I

3
H il
oM,
o2
oXx,
B=)
i
Hi
o,
|
o)
(o

Abstract

This research has its purpose to seek, among the CEOs of social enterprises, the influence of
job stress on business performance, social support inbetween them, and adjusting role of
government-supported policies. CEO of social enterprise, which is established to realize its social
purposes, receives the job stress due to business ethics, profitability, identity crisis, management
challenges and etc. We would like to set the foundation for the enterprises to constantly conduct
social purposes within the local society by raising the business performances of social enterprises
through seeking the measures to resolve such job stresses of the CEOs by expressing them.

This research applied the ISR Job Stress Model theroy as its main ground of theoretical
background. We would like to analyze the inter-significance by setting the job stress causes and
job stress influences as independent variables, business achievements as a dependent variable,
and social support, government-supported policies as moderating variables.

For the methods of the research, we collected, using structuralized questionnaire, from 223
social enterprise CEOs located within Korea. Data analysis used IBM SPSS Statristics 20.0
programme, and through general characteristic of sample, confidence testing, factorial analysis,
correlation analysis and research hypothesis testing, drew the following results.

First, job stress factor and influence were analyzed to have negative impacts on business
performance. Second, social support was found to lower job stress factor and influence, and raise
business performance. Third, government-supported policy was analyzed to lower job stress
factor and influence, and raise business performance.
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