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Abstract

The purpose of this study is to examine factors that influence mobile video services’

satisfaction. 362 users who use both DMB and mobile video services complete the questionnaires

measuring 6 attribute level satisfactions and total satisfaction of mobile video services, TV

contents broadcasting status in mobile video services. The data are analyzed by using frequency

analysis, Chi-square test, t-test/F-test, multiple regression and moderated multiple regression.

The results of the study are as follows: First, diverse contents, image quality, video streaming

quality, user convenience, and data consumption volume affect total satisfaction of mobile video

services. Second, TV contents broadcasting status in mobile video services doesn’t show positive

moderation effect on the relationship between attribute level satisfaction and total satisfaction.

Based on the results, the implications and limitations of this study are discussed.

B keyword : | Mobile Video Services | DMB | Attribute Level Satisfaction | TV Contents Broadcasting Status |

Total Satisfaction |
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9 1 [.947" | 955" | .963* | 919" | .158"
(10) 1 [.956™ | .950* [ .931* [ .184*
(11) 1 [.977~ | .936™ | .150"
(12) 1 [L927™ | 158"
(13) 1 [.180*
(14) 1

*p.05, **p.01

(1) Sdl= CIYY, (2) 312, (3) MMEE, (4) EItMH|A, (5) 0[8H2|Y, (6) HIOIH AR, (7) XIMT 2HI=x MSHE, (8) (1)%(7), (9) (2%(7),

(10) (3)%(7), (11) (AX(7), (12) (B)*(7), (13) (B)X(7), (14) XHt™ Dt=



5.695"**
5.890***
4.496***
.064
4.534***
4.650***
-.187
5.621***
5.438**
4.502***
-.125
4.706***
4.482%*
-.263
1.078
.553
-1.250
211
1.169
.909

.248
.250
.200
.003
.204
174
—-.007
.246
.240
211
—-.006
.213
.169
—-.009
.047
.024
-.057
.010
.053
.034

1.365

.580 | .580 |69.892***

.590| .010
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