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Abstract

Purpose — Over recent years, we have concerned about safe-
ty and quality on food products because of delivery complexity.
The dependence of foreign food products escalate supply of
products. And there are often negligent accident of marine and
agricultural products. Therefore, the complexity increases the im-
portance of safety on food and information quality for
consumers. In spite of the interest augmentation of various inter-
ested parties, there is decrease in reliability and effectiveness, if
it would be established without the right directivity. For the
study, we tried to examine the first considerations — the point of
view in service environment and information quality with accept-
ing and diffusing the Traceability System. Then, we tried to ver-
ify the relationships between the factors of TS and the determi-
nants of behavior decision. Next, we made efforts to find the
mutual relationship among distributors, producers, consumers
and the other prerequisite factors from the point of view in serv-
ice environment and information quality in order to operate ef-
fectively the information perspective and system.

Research design, data, and methodology — For the purpose
of this study, the samples of consumers were targeted to
Traceability System, and 661 people have been investigated.
Through theoretical discussion of previous research, nine hy-
potheses were established, the influence of Continuous User
Intention in TS. In order to test the hypotheses, a survey had
conducted for 661 consumers as opinion leaders in their
20s-60s as data, and structural equation modeling was used.
The difference analysis between Agricultural and Marine
Products in TS; SPSS 22.0 and AMOS 22.0 were used for stat-
istical analysis.
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Results — The major findings from this study were as follow;
all factors of information quality excluding completeness and a
social-impact had effects on the ease of use; all factors exclud-
ing understand ability in information quality and a social-impact
had effects on the usefulness; completeness and social-impact
had effects on perceived value; the ease of use had effects on
usefulness and perceived value; usefulness had effects on per-
ceived value and the intention of continuous use. From the re-
sults of different analysis, the CPLT(Completeness) factor has
positive effects on Easy of USE and PV(Perceived Value)
strongly in agricultural products. On the other hand, Social Duty
has positive effects on Easy of Use strongly in marine products.

Conclusion - In the age of information overflowing, TS will be a
burden for users if it places too much emphasis upon accessibility.
To accept and diffuse TS safely, therefore, Information System
should be settled first into initial market formation. In addition, if
TS elements are considered in conjunction with information factors
and user environment, the acceptance and diffusion of TS would
make synergy effect, even better. That is, this study contributes to
the acceptance and diffusion of Traceability System. Accordingly,
information quality will be settled into initial market formation. Also,
social-impact element will be considered in conjunction with in-
formation quality’s factors, and it will make synergy effect.

Keywords: Information Quality, Service Environment,
Traceability System, Agricultural and

Marine Products, Technology Acceptance Model.
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QCt O|2 QI8 P, FHLiCte| Y U, AZ9| 01570
Opt AFE M, = ¢ SA2o LYLEH AE, L= AN
Al 2 Il AE AH|XIZ stojlg AEo| Cist MEld K
of, AlEo| Fof 74X ZiA B FOjs ZhA, Ljo £ 0|89
7o & dzet AE eFEEol EXME OF7|Sta RUCHVerbeke
& Ward, 2006).

O[0f f2t ABOFHALD Ay A| MBI C
2| A M7 82522 O|R0X|E 4
SEOIIIA| Ol AAgS PEBH0| 4H
Sota OB A RIS RS
El(traceability system)7} HEE Aoz M3 ¢ Y
QUCE =L{el 22, €& & MII=0| thist =itz WMo
2 9F0 iS5t A1 7R &2 AFE oEd =EE ¢
ot AZO|HFHK | =202t HE 7HE S0| O|ROX
MEOl E2, UF FEA BHeE AHEO 211 QUC| KT
HuX 2|7 2 98 59 A=l s+ Melstis
O] A|l2BI0] XI2Xde2 2FE| 0|, OsHEARXIS] HA= X
St MAXMQ zz(et X|Re| 21, Xt HES SHAEZ Ho|1
QUL

EZ HTE 023 HE 112{5}0], O|HFHA|ARO| XFT A
SARl AHAL LZOIM O|HFHAAREZ MELR SHLIC| FEA|
A" JEV|2E2 ED Ol 8%l IFde 8o EHe=E
O|HFHA|ARO| FAED SHtE|l= Fo 2010] FAHIXE Y
5|2 HFE0| &S| O0|R20{ K| QULCE Chung et al.(2007)2
SAHBO| O|HZFAIAHZ HAXF LEOIA S E20IZ HA|SH
1 HAE HSIY 2O, Kang(2008)2 YLAIE ez o™=
AL AL Z0| FEE TKs FREE MAISIH AE
80141t {84 2|1 0[82zele| HAE HHEJULCL
Ham(2010)Q| HAFOIM = 2HEE TAMZ X830 4|1n7(0f CHot
HEPZda XZE " R FH, MM TR & R 20l
o BAE HMEJCEH Kim(2012) = 2TE TAMS MBSt A
2N g2l YEEHN HE 80[M, JHAM, 2 TI2HQ
HAE 2MSI0] MAISHRACE %2 HFEE Choi(2013)7t =&
TAM ZEZ HME3l0 Fetd sA=2 Foist 40| U= AH|
XE e R Al 8014, f8d, MEY & oM, AR
ol efo| HAE 2ot ¢ 0| ULk

SHX|Eh CHEES| A7) SAtE1 HAE & Y7 AE0| Chst
AAH H3200 EEOIN AF7L O|F0{M Lt O[HFHAIAH
o ZR%t 7|52 ATHOE AH|XIO|A AZQ| O|HTEEE XS
Ste JOE AMEO| AH|XO|A M7 Mo IEE2 Bt
ofetst o= QUn, MEO| EAUA| OlF A& UM St S O
H HHE ZHCE O|FOX|L QUCt MEfAM O] A|AHE Sdf
MERE Z0E0| HE BHO|AMQl 20| 124E|0{&M0F SHH,
A9 42, SMEL CIEA MFHEEH RSTHKIQ THA 7L H
o 7S Zfor, #t2| EEo = XHo|7F LIEHLtD QleB=E, A
= =90 IE XEN HIL-0| 27 EICL

2 AF0ME o2t &2 TEX ZHo| ZHEOE ofL|zl, 0|
FHAIAHO| ALZ| HEH MEA NS IO K& SHLte| | =O|L
T2 MOZ GEE7] siME ALERE 2HE9| AFA el F2:
D& D5taXt SHQCE 2|0 AZERES 2 FE2 AK[StL
e siEE £AF2| FE Atolof| M2l Azt AFO H
oHERE EESIIAL AEREYE XO|EME S AE R K
2EOl HT WotZ NAISHAX}; QUL O|F Sl AFEXE AJAH
HEO| XIZAHE &2 flo MZL|0fofF St O|HFE| L d=H
P AARISl MEEH, J2|10 CHISE AHAOAML MRS Bt
HAZ Ho2 npetstiLt.
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2.1. O|HFEFA|AH MaHAL

OjFEFAATL ABo| MM, N, +8, 78, SEHIe
WAAS HHLp A2O| O[22 FOALL AR 5 o B
R AIAEIZ olnfeickKim,

of it LpsEol AME s Qe A
2013). O|ZZ=FAIAES AIZO| RFIDL} HIRE So| KHEOIAl
Jlsg Heso AEo| MM, ME, RE, 712 5o HEE U

n

o1 0| ZME AEO2 Auele LEYAS S MEHIE
SO 2M OSHEZARIQL AT AHXPE UAIZIOR AZ0| Ot
22 x3 Y FHY 4+ Y

= AaHoez2 =2 £ QICKKang,
2008).

1990 ACHEE AlFQ| OtFY EX7F HFEBHM 2H3F2= 0]
BEMAAE 2 ARV AREY =2 JEEEH B, B2
2 XN27|ls 2EdT S0 AMEE[QICE Ol HEA|AHS WH
IF gH OlE 7[HeE O|R0X|= MER Mk X MHA EdE
2510, 0| =81t X|EZAEL|Eefe| HAE 5| At HHY|
=382 FH(TAM: Technology Acceptance Model) 1} CE0{ =H&t
Bl TAMZEZ O[89t (72 YUHME|O| 2ACh

HHAREZE, HA Chen & Siummons(1994)1} Ziamou &
Ratneshwar(2002)2 AlE QHFAM ZHH EXN7F FUESZ iFE
CIHA, AHXO|A oSt AE XS2 flsiMe OHPYEE X
36t7| sl A|AEES SX U BT = U= MLO[HAIARCQ
ZoMe Z=xsILCT Sterling & Sparling(2004)2 Al2gt 4= Q=
ANAHICEM O|HFHAIARE AFES 2 8 ME[o =22 F
o, 0| Y= /7 HEXQ FHE AH|XO|AH ECt
0|97107t =22 FYHSI/UCKHKIM, 2012).

Verbeke & Ward(2006)= =212 00| A MAEl AlZ 0| CH
BE AH|XOA MBSt AZE0| ofgt S =0|,
AL L Al O|E ofZst=0l F8% EEE N3
A|AEIO| ASHS H|A|SHSICE Hillier & Shears(2005)=
A DAl O|HZHMAAR—E SO AHXIE Ezg £
NEg et detsro 2 KASHQULCE Regattieri et al
Al

@

1> >
0 MO O e
ot 10 1|r r2 o

aad

*0

rir o
=

0

—

2007)2
O AOME 7|ES2 AMZEE OlsiEAXE X 1249
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T e et MR MFOIFHALEE Y =72 ¢
=l ASS BT8R

S e HnH A2 O|RO{MRE=L, Kim(2012)= =&
B 78R 2A(TAM)S 38310 MFOIHFHAILHO| ALg2)
=0 ojfFHAA”e SEYE FE S0ldn 7HAY, 2 HZ
g % MY g, §EEE R0ez FEIH, Vs8R ES
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M= Tetd siES 7ol 80| A 2HIAE ez
SIE TAMEZS HE30] O|HFHAIAHO| RS il
gap M2lY, AHEez FESHL O|F 2= TAMOIM HASH
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So|E0= X[ZEl 7iK|et 808 R02l0] Fololgt F(+)e| B
2 0Kl A2 UEILEM, O|HFHAIA-O| XL = Al2Eez
M ZF0{0r & V|2 ME 240 SRES AIIIACL
Ham(2010)2| AHAT0|ME 2HHE TAME HEdI0 M1t 87|
Aol 417 FoiEY HYS g2z 27| O|HFHAIAH
o| O|82l=0f st FtRolS EASIA=M, AFETRE F2
AMEIE0| O|HFHAIAES XI5 O|85tHAM Lot ARSI, FE
£ SwotH, BEE 0|8%ts YES Y A= 0|83t= i
ol kA, AHIXHSO0| =B FEO| MIoto] +=8Y XIS
2oz JEYDY, AHADE FOQIAIZTEAl AlF HH-gof Cf
o AgRES YRSt = AZE P, =9 MEld WA
Hoz 745, fe0lsnt X|Z4E AEE80|d1 784, He|
of O|82|=7to| BAE SR
Kang(2008)2 H= 67l X|¥o| =Z I uLjo| FAt o
2 O|HFHALHY 0|82o=o| SRS EMBIALE O[HFHA|

= L

2O QRQlozs FEHDY, FREUES FE, YFUHY,
lzsdnt uggHez P, R0l K84, X|ZE

MEEO|Y B O|HFHAILY 0|8o|ete| ZAE 2Holsiion,
LS OJHFHAIAES| TN g Rz ARlY gt 8l X
Ztel fie aolae| AE ESIRACE Chung et al.(2007)2 &
= O|HFHAILES YMRE 2HO|Ml XY ALE2=E =
ARSIREH, FR20=2E O[HFHA|IAHO Cfsh 2H4QQl, LY
HE7| ooz 7|2 7|e+8R2 20 +od A U=EeS F7t
ot0] X|&H ARgo|=7tel ZAES Brol A} SRACH

O|¢o AI7E HTED, FEI|E0| 7|H5l= O[FFHA|IAHY
9| £48= 1250 AEAZL +=83=H UOA FEAIAH 2F
M= 71282 A(TAM)O|Lt 2 E 7|e+82RRA(TAME &8
o ®Z0| FE O|F1 QUCh ok O|HFHAIAHO| 8012 S
?lof 27&lE AFLI0| thoiME AABOILE ARSAL 2HEOH|A]
Hooh A7S0| HRE2Z, O|HFHALHO Qs MStl=
FESHO 2%t A= A9 gle +FEOICh #2Hez, o|yE
Hulol MSEE0 et MAAT= RUASLE CHHHoZ OffHFH
Mol OfshEARIZ 275 FJEA LHEO st HEZA
AR YFOIMe FE FEI0| tist dr= FF0 HEfO|C.

J2iLp MEXA MEEl= OIHFHALYS Foh AMH|A
= HIEZEQH RFID 52 &3l O|HZEE =35t =AQA7|= 8
2 3dH Jse 7K1 ALBE, O|H¥FHAIAEE Sl HS

2

fle BREEEHO ZH2 O|HFHAIAHO| =81 2Hitof| 01 &
23t 940\t

22 HE7|lE $82HO| M A7

Davis(1986)7} 9173t 7ja+82de galx
7|£Bt0) HE7|ao] £8OLE LD O|SSNK S 2
Hojnl, X2 R J|ue| Mu|ST HEAIAY Sof WA

7lgo| 80 B ABK @S2 M¥sEe 2yolct
Davis(1989)= 2|5 HSO|Z0|M HMASID Y FHH T2
Heks| Z-7|0= 0{2420] 222, 0|2 HQstn MY, Eft,
WEo| 7|2H LRZ MABIYUCL Of2i% 7|2N PRE HiEgo
2 AN 7120 B ABA 57|15 XIZE 9841 X|ZE
80|Y, AFREIEZ =1, O[S0 I D|E £ Yt ARKC

= MABIRACE Eot X|ZtEl golgat X Z4E R&8Y, MEHE:E
2H M22 27|10 SEAIA" Ao dge OjAC= A
= 222 HABIALt §3| X|ZtEl 80[d2 A&t HFH

SO| 7|20 et et YN Aol UK, X HE F
880z =3 s 0K, EiEo= ZHEHQ IdYs =

(Davis, 1989). MEtM X|ZtEl F&E3t AF8E0|d0| 7|=+81t
SO0 RoP S F&= Q010|1, WSt ET =
Ol CHot ABOIE FeFS D|XICt StYUCHDavis et al., 1989). Of
QF Z0| TAM RHO|M= AFEALS| AM7|& +=8ItEE 7|=0| &
HE X ZE oldat X[ZE F84, 7I=0 &9t BE, 7|1E A
8o 59| 47 KQleZ T/ oict

59|, Davis(1989)= A|ZE {F84 & X|4E 804 HHY
== MASHA, Ol &% 2 2°2lo| £H0| F&3| 7tssittn
SHICE HA|El EXMERO Meksln 0[3)7FseHclear and under-
standable), X|Zto| &0|&t(Perceived Easy of Use)d|| 2|5t 4|2
St (easy of learn), EX|7} 7tsEHcontrollable), =2sl7| £
(easy of become skillful), Al2°| &O|(easy to use), {HEt
(flexible) & 67§ 2= HMASIACE X|ZE |FEHo= AF2
A1Kjob Performance), 4iAtA =tCH(Increase Productivity), Of<
= JEZHZ|(work more quickly), #|2 T BHS7|(makes job
easier), S82¢&H(useful), T} (Effectiveness) 5SS HA|SISILCE
8% 7|=0|80| g1, gF IFHO| {0l X|HE|H, 7|=E)
Lo 7|EA8e dsorof 2Ot EA s 0|X|A =2, &
T2 7|19 =8 U =te| BUt LIEILA ElCH= Z{0|C}
(Ajzen, 1991).

Bagozzi et al.(1992)2 3iZ|& WSO|21 7|24 HE H|
wsto, 7|=AE0| CHot BN B X|2tE 0|4t X|ZE &
8, W2z oto| ZA0IA OZHHE0| s, 235|2 X|ZHE
840 X[Z4E 80|d0| AFZ2=0| 0jX|l= ZFHQl |
=22 YHoty, 7|=A82l EHEHSE YES T8RN
(TAMI)E HA[SIRACE Ol Cioh MAATONM 2F Qo=
Al2|™ @Ed(Sultan & Chan, 2000; Chau & Hu, 2002), X}7| &5
ZH( Wang et al., 2005; Lewis et al., 2003), 7HQI& Ll H(Lewis et
al., 2003), A|AE ZZX(Mcfarland & Hamilton, 2006), EfQl 0|-€
L (Anandrajan et al., 2002)59°| CtAsH QEQQIS0| AR E|QULCE
(Kim, 2012).

TAMO| MZ2 HEA|AHDN MEI|&0| &8 REHZN 1 E}
PH0| QL0 TCEN, B2 CHE AFX| SSiME TAM &2
T2 Zh Aol S = Es B 2 At g7 2 O
F0|XM ZCHKIm, 2007). O|E =&E TAM ZHO|Z} 5, 7|2
Ol TAMO|AM AldH==01 X|ZHEl Eo|dit X|ZHE [0 A
B, X|ZE 9", XZE 7HK| 89 ME WE=E FIh =ESHA
Lt, Ciot R HE MAISH Zd@S 2oich S X|ZHE ARE-E0
ot XZE FEAMeZE A|AH AMEQ| B QQI0[Lt As2|
Lo oot 29HO| 550 THESIo ALEAF DHEE, ME|, X2}
El 7K S8 Ot "ElE CHISHA MAIZl2 QUL
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Ja4gnde Ot ¥oolM ERLUESH, Liao &
Tsou(2009)= ZEE O7ASAI HofofM 7|ZE2| TAM BHS o]

8stlen], M Hz XZ4E A XAE 2 52 HA
St OS50 BAE FYSIRULCE Shin(2009)2 IPTV A{H|A 2O
oM Al&E SE 2HE 2R, XHE A ARH ¢
g, 7HAsE 89 #aE FIRIY TAMES HISIAUCt Park &
Kim(2010)2| AF0ME TAM 2eS 28310] QF 32| X|
ZE 78481 0l82zel JFYHAE HR2H, Yang &
Shin(2011)2] Ak S 47|52 £80 AOIA ZHAH E420
= MAlBIR X[ZtEl 80[d1 788 A ALE2l=eto| AAE
YoALCY.

HZos @S 7|82z of MH|A ZORAME 3 A0
O|FOIM =L, Jung et al. (2009)= 7|&+E8LES &8I0 2
Hre TV BH= Ed 8 X[Z4E gF5d8 208 AMEAL &0
5 B2 FI0 1359 HAE HRlen, Na(2010)= QIE U
HEE 2TSOLHA 70 WSS &FE TAMO| =i5H0]
AE ZMOHAULL Kim et al.(2010)9] AFOME JHOIO| A
AEO0] AFEOZ0f SEE TAMZHES &83t0] HAE FYSHYA
o0, Chae(2011)9| AFOM= AHU WY MEXE 2=z
o 2YE TAM ZE9| A7E sien, TAMEES| Oj7}a Qlo]
olgt Arg2l=eto] AL ALY

o[et Z2 TAMEY2 Z7|0= JEAAHES SH2Z, AE
A7t Ol +=8%ts MEL= FEL0f 2ony, Eok QIEUe| 2
=1F 28t 7|7]o] o= Qs Hr(Eh MH[AQF RHIY ZOF
S Ciet SAOM = ol2fet A7t 2AS| TR0 RACh M2t
M 2 AF0ME, MEZR Sthtel 7|&2 O|HFHAIAHE HE
Mz2 AMH|A2t HMEHQ ZHS SA|0| D2{Stax; =HFE
TAME 2-8510] O|FFHAIAHC| £=8ut 2HtE flof 27&=
MY 20s 2MSLUAt SIACH

=

0

23 YEEL 5 20| B @7

AR HEEEES HEA|AHS ZHQQI0RN, X£J| HEQ|
o2 FoCE of FHEA|AHCS Aot E4oj ME, ALKt
HE CIYSHA ME &58Q9010] A QICk  Larker &
Lessing(1980)2 HE EEZ HEA|AHZ &%t ZutEnMol &
41t 584 =0 w2t B7IS5HR}AL, Epstein & King (1983)=
HEEHO £ Q02 FEQ| xAY, ozf7lsy, S&4, HA
S=EH XIF, HuItsd, MM, MAY, HHEOE HAISHRY
Ct. Bailey & Pearson(1983)2 HEO| X|AlM, Hahd, Aatd, 2
M, MAM, 24, MEE 9 ZHAEE HMASHL, 0|0 HA|
o, 2N, "Ebd, dabdol 471K] XIS E MAISHRICE

DeLone & McLean(1992)2 S84, ME &4, 7844848 =
Z =HQoloz XAISIICO, Seddon & Kiew(1994)= Tzt
Y, R84, 878E H3Y, 275F, 24, FNY, FHA
g 28310 YEEHZ HIISIRULE Kim & Park(1997)= O|sf
20|d, H8Y, =y, BN g9 &, HE9| &, EHsiZ2
HEY, ChHIt HESl K842, Li(1997)= 7|EATOIN Al
HEEZO 240 A XES} 80[42 FII5I0 YEEHI
KHE AHESIQUCHLee et al., 2011). Park(2001)2 S84, AtA|
o, 2, "Eo| dib dH, nAX|EE, F2d, HAIY,
Mg, Jung(2003)2 XYY, Fetd, HE| HEY, HAd, S&
‘4 &2 MAIStL UL

ZZ H 7HCE NIEle "EAAHS AFNME SEEH
Q018 M&Eststn A&, Liu & Amnett(2001)2 YAO|IE 2t4
SHOl|AM O|RO0|X|= TXAAHEY S| HEEHS ZHRAE Hest

My

Heldh GENS, D400 42580 ot mEW, 2HEsH XE
a MH|A HY, ME 2 ME|29| 2X+E, HEYE HS, BE
71E HE, MYUSH XAEE S22 ME5t0] HAISHAC
Yun(2002)2 2IHU EE S NLE HAGFALGS JEF
2s A, Y2 MS+E GEMSH SHsELE 72510
4 +=E2 5845 MARBIASH, Oh(2003)= AMHIA #ES
TEot ZE JH, YEXS &, JEAMI MB|A 0[82] 4
54 8 Held S MHIAE 8¢ 80| JtsTt a4z BTt

O[XMg CYel AFOM YEFEH2 oSt =2l J4EO|
OtL2h FEAAHSl S50 M2t M2t MAZ = ASS
201 Uk

3. g7

3.1 ARy

Understanding Y‘

Exactness

Easy of Use

H7
H4

H5

Ho User's
Perceived Value |—— | Continuance

Intention
/ H6

Usefulness

Completeness HS

Accessibility H2

H8

Social Duty

<Figure 2> Research Model

= AT0ME O|HFHAIAHS FEFE AEN MER ME
oF A[AES] Hg A =Hits 23t ARSEE BEM2 '2lE &
=011 0|2fet MZ2 M=ot A|AFS| =& Bl =Hitof OjX|= 2
AE oAt =YE TAMS O|85t0] 2M4oIRALt Ol 2ol
SEEE 20s =y, Oldi7tsd, L g2z FEIIA
I, MEEE BHMME 2E Ay Sgefiez PRSI
Ch 22| =HgE TAM 2H0|M HAjeh &880t X|Z4E MEE
ol'g Qo= X|ZtEl 7HX| 2ols F7H50] aH|Xte| #FHOAM O]
HEHALE X|& 0|82t BAE TpABIIA} SHRACY.

3.2 7t

3.2.1. O|HFHA|AH Q2 QI Oj7iQ 2l

|t

Ofm uE $O > ox Ok mju

YEI7|es 7|Hez M|, MERHs 2o g A EH
HEEHOE otH, 7|=2Hez YHo| Jeds F5¥afez
1 QACHLarker & Lessing, 1980; Seddon & Kiew, 1994). %x|Z
BEE0| FEALE LI oA Crdet ZOFf ZER[TA,
=0t FH0| ME FTREE 02450 CHYSHA HA|IZlZ
Ch O|HFHA|AHE AlFC| MHILE XF, 71310 R § B
2 ChYet OfsatARZE ZXsH, 2 OfsfatA RS2l HOE
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of SEE SR ddkle SHhtel HAE THX|D QUC) Mt
Zl2¥er FEIt Mdr|ln MEEOXs 2P0l el
2H40| 2 FEICHMahmood, 1987; Miller & Doyle, 1987; Doll &
Torkzadeh, 1988; Seddon & Kiew, 1994; Park, 2001; Jung,
2003). ot CHFSH EOIXLE0] 25t0] FHEIL fdkl= THF0Lt
dHEo| U8 st S0l RA0{0F SHH(Seddon & Kiew,
1994; Miller & Doyle, 1987; King & Epstein, 1983; Bailey &
Pearson, 1983; Larker & Lessing, 1980), %|& AH[XtO|A F|&t
50l MBES2 AHX ZHOM Ofsf 7Hse gojet L8R
HN&3E|0{0oF SCHKing & Epstein, 1983; Liu & Arnett, 2001;
DelLone & McLean, 2003).
FEEHE 2012 FEAAHS Fa H3R000=2N FHEEE
O =2 X5 TEHA|IA”HO Ciet EItz @4 =OREICt
(Park, 2005). Venkatesh & Davis(2000)= HEEZZt X|Zt= &
8d ® ALBX HEEZO| Ropt JTUHAE ABSIH,
McKinney et al.(2002)= H& ZZ2 ZAlM, o|sig0|d, H=hA,
M, e 822 MEstd ARRX BHEat X|£Xel 0|8
o|=0f| O/X|= IS HBSIRULE Kang(2008)= (17| O|HFH
AAHEE Sl O|HFHAIAEE Sl H3e B2 SHO| X|Z
2l ALE80Idnt X|ZE {80l Oft IS HHRCHHam,
2010).
MEE MELF AL =Q|H, AARQO| JHX|E #OjAt S
2H|XIOIA| QIX|A|7 O £=8%t1 2HAtsty| Qs &7t 27F
Lt £3] ME22 M= X AMH[A0 2EEAHQI =Lt S-S Sl
227 0|8 7532 40| MAE|0{oF }H(Mahmood, 1987;
Yun, 2002; Oh, 2003), Alz| MEIO|A &O7F 7= DHE AL
A A HoiM MEZte] Welof oot #A WHES Sl XI5 At
8202t WSS /Y = Us LHO| 27 ECHVenkatesh &
Brown, 2001; Chung & Park, 2007).
2H[Xb= O|HFHA|IAHIO| CHst M2 80|42 QIX[sHH 0|0
CHst AEE0|dat X|ZE }8ES
O 7HKE FHO SHeE MEHF X BE 35 & AH &
O E Sdll MER FE7|=0 7|8tet Mzt MH|AE HHotEolnt
(Moor & Benbasat, 1991). EESH F2|0f| O|EHFZEA|AHIO| O|2X}
7t HOMK|A M, AFEAIZE AFBES W[OS IRSHH ALBEHE
HiS RtA= 3K O|83tHA ECHON, 2008).
<7hd1>  O|HFHA|AHIOl HHOt ALEEHY
O’ dol| Rolot K(+)el &A 7 AS F
<7td1-1> O|HFHYHO| o[ 80| 42 AHE 80|41t Folot
A+l 2AZE AS AO|LE,

<7td1-2> O|HFTHFHO| FMH2 At 80|41t
(el 2AH7t U= AO|Cf

<7Hd1-3> O|HFTXFHO| 2AXMEE2 AL 80|41t Folot &
(H)el 2AHZL A= ZAO|Ct

<7Hd1-4> O|HFTHA|AHO| CfT MZMH2 AME 8O0|d1t &
ot A(+)e| ATt AS AO|CH

<7Hd1-5> O|HFTHA|AHIO| T AR|E P2 AR 80|
ot Roloh A(+)el BAZE AS A

_'_

<He>  O|ZFHAAHO et NS B S42 X%
2841 Rofst ¥(+)o| BAT} %2 Holck
<IHg2-1> O|HEHFEO| 0[6f8042 XI2E 384T |9
8 (el AL U Zolct.
<tdo2> O|HEHIEO| FEye XZE
of(+)0] Bt g Holck

<7HE2-3> O|HFHYHO| AFY2 X[ZE
F(+)2l A7 A= AO|LH.

<7Hd2-4> O|HFHAIAHEO it M2d2 XZ4E /8dat
Felst &+l A7 AS Ao|ch

<7HE2-5> O|HFHAIAHEO Dot AlRlY Feb2 X[ZE /&
g3t qelet F(+)2| A7 A= HO|EH

<7Hd3> O|HFHAIA”O FEot ALE & S42 Xz

7P Folet (+)2] AL /s 2Ol

<723-1> O[HFHFLO| O[s§80[d2 X|ZtEl 7HX|et Folot
A(Hel 2AZH A= AOICH.

<7td3-2> O|FHFLS| g2 XA 7HKet ot &
()2 A7k A= Ao|Ch.

<7+d3-3> O|FFHFLS| AFL2 XA 7HK|et Rolgt &
()2 A7k A= Ao|Ch.

<7hd3-4> O|HFHAILHO| Cioh §2d2 RZE 7HKet &
ot (+)2| BA7F AS AO|Ck

<7hE3-5> O|FFMAIAHEO| et AlelX Fek2 X[ZE 7K
oF Folgt A(+)2l BA7F A= A oItk

322 O|HEMAIAY OiiRQl U B&H4

TAM Z0|ME= 7[&29| 0[82l N Efe| A7 RPCE X
2tz 801t R84 JHEE HMAlStL Uk E- FHI|ES
T8 EM JM01e| dut FOiet PRl Mitd A 2Ed 529
GOFEA0| X[ZtE|D 7|CHE|H O HHEH AFOIM2] 7|&4+8&
If =HAto] O|FOJZICE ot 1 J|=2 AFEE0| U0 =2|FO0|A
Lb FHAXQI 30| HtE|X] gt &A 0|8% & UCHH, 7|=
o #=8u O|8Ef: A o= HF 3FEQ FI¥ES OXEE,
A3 7|&48 A =ito] BII5HA ElCHs Z0|CHKarahanna &
Strabu, 1999; Davis, 1989; Ajzen, 1991 ).

olzfgt X|ZE 8old2 X[ZE {F8de dFs7|0l= Of*
BOEQl EE M O[HFHAIAH ALBXIE Sl0F 7|&Xel 2
20N XZE 784 W O|8E=0 SEXHE F¥S 0FH A
O|CHKoufaris & Hampton-Sosa; 2004, Ha & Stoel, 2009 ). X|Zt
2 R8M IA| MER "ilV|zo +=808E AHS=H sa%t
QCE, X|HALEL=0| Folot FEE O|X|= AR HBE|
RICHRai et al., 2002; Lee & Yoon, 2011). EESH A2 0|82
XZtEl R84 A JHK ol Rolpt PEo| e HLE LIEHLD
Q! 11(Davis, 1989), Jeon et al.(2011)2 TAM ZHOM X|ZE= 2
Olgo| ZtXjof =3t Fako| U= A= LIEHR2H, Choi(2013)
O ATOME= O|HFHAIAHOl AME EO0|M8ut F8M, X[ZE
7HX|2te| HAE HBSIALCE

=l

<7t24> O|FFHAILHC X|ZE 80|22 XZ4E /E8dat
Felsh &(+)el A7 As Ao|ch

<7E5> O|HFHA|IABC X|ZHE 8o|g2 K|zt 7HX|et &
OIgh A(+)el A7 A= Ao|Th

<7H26> O|HFHAIABC X[ZE R8E2 XIZE 7HKe &
OIgh &(+)el A7 A= Ao|Th

&1H, Luaran & Lin(2005)2 X|ZtEl 0|A1b AH|Xe| 0|2
Lol FETAE ZHY WY OBXIE [HH2E ABIIFUH,
Venkatesh et al.(2003) QITO|AS X|ZtEl 0|MS A|AE AIR
o] 27&l= c¥E ZAaA7|= 2100 Ciet BSe=2 1, 0|&
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ol Zto| BAHE FHIFCE Chin & Todd(1995)= X|Zt=l 20|
A A o|=ete| MAE E¥slstn, X|2tE E0|dat AFRQ|E
ool THAE HSIY OO, Adams et al.(1992)2 A|AHIO| CsH
X|ZEl 80| 40| AFEXIS| =& &2 AFPHo= A|ZICHD
Qi

Bhattacherjee(2001)= O|2Xto| X|ZtEl Q8AMO0| X|&X A2
Olof Ho| E¥2 O/Xl= A2 AT CH, HAOIE, 2HY
w, olgid & & 7[gte| MH|A Z2ofoME X|ZHEl EOo|dat
AFESIX} = AFRQ|EZoto| FTAAE HHSIRACHLIN & Lu
2000; Lee, 2009). Choi(2013)Q} Ham(2010)Q| %Izt =At=Zm}
HAE F0F| O|HFHA|ARO CHot HFOME X[2ZHE K84
I AFE-E0[Mo| dEolzof FE2 OFICts A2 YESIRACL
Jeon(2008)2 O|2{3t X|ZtEl ZIX|E 10| = meo=z FEF
Sto], A2 I MH|A EFI DA0E O HFOo|T 59| AH|Xt
HEZE 20luto] MAE [HSHRICt Lin & Huang(2012) A+
O M= AH|XtO| MEHHE T2 THK|Of CHet X242 H|AlSH
g, Choi(2013) HTOIME X|ZHEl 7HK|} WSo[=9o| HHAE
TSI

O|et Z0| {22 Zi0j CHsl nzHo| X|Zto| ERstEE, dild
I MEER Ao et ool X|ZtE | ZAE MER2 HEL
712 NAMM S AFEStHE 40| =2 5= UCKChoi, 2013).

)
>t

<7HE7> O|HFHA|IAHO MEEO0|H2 XI&E 0|82=et 7
olgt &(+)el A7 As Ao|Ch

<7d8> O|HFHA|IAHO REY2 XI&E 0|82=et Folst
F(+)2| A7 A= AO|L}.

<7Hd9> O|HFHAIAEC X[ZE M= X|&E 0l82=et
oot A(+)e| 2AZH A= AOICt

33. 40| ZAH Ho| U ZHEY

P QAFQ0ls HHEDH, W, O|HFHAIAHO CHE o3
7tsg2 olet 2HE BiZX|A0] Glol= O[sHstr| O[5t ZH
EE MEd F= SEOIC) 5, O|HFHA|AH| 2EH Zoiot A
=of chet BiBXIAOl Blo= HMSE= 8ol ZHE 5o F&
Of CHSH O] 8Atel 1 Fetoh o0l ot X|Zte] §E= &
Ch. M2t ofsf7is8(USD)2 &2l 87| #18 8k, 2l0jol ¥
2, Ofsi7h Het HA, MBS JMd, &olet Lig2| 0[5&0]
gez HYSUL =M, YLYEXN2S HIH=s 27 2F
glo] g=-F=ot0] 23| FHI FESHERS] Y=o et M2
Feo|ot g e2 L9 Tk, FEo MElE, FEo| =3
Yol #Ey, Be et ook AW, 2HHE(CMP)2 HIS
Ee 2o FEUE0| +& 8lo] E23| MIHD, =2as 8
270 ZSE[J=X|0f Ciet XAFHE2AN, a2 2Rt &=
o +E8E, BEO| Fvd Bk) g: X39 =Y, =E
T840 XAYE, FIMELES| NESEER SIRACH

wo ALSEY Ahelo] WINS AHIAPE HENQ Lt W
¥S Ssi0] 021 210 AIAHO| FT Eb MASHO 0[HHE
of zB} k5% Yotk FYYBoRE NP EANE,
o8t 7170 ofgt HATKSN Y, olzf LS B BRIHSY,
30| BOJot ZA, Il O[TIME ALBO| ZHS M, O1F| OfCIA
SXl MHIA M3 HER SECh OlofA AfRlR gEre au|xt
Fo| AQLE RN EE 52 ABQIRE QI8 A8o| Ta
Hol et X2t HERN, THHRS o|Rzol Y, Waojol
HE, AFBARO| HE, FHOIO| AZHER BRIk

R|2HE ALgO| B0|4S ALSXITE B2 AIZHD} ke, BI|ZH 8
of £E2} 9lo| 0] AAHS A8 4 Ut Jichet X2t
2 S5801Y, A8 80|=, HAY, YuESo| 8ol

=ROICE KIZE R84S JIZAAY Brt 450l Jl5
BIOjA| KIS Cf H3% 4 UCks XEEol JHMo| Cigt x/Zfo)
ME2 wolth SYYSOoRL, OAXHNZ QI8 2 AE9
T FSHE, Aots ABO| 0| HH5HE, K BB
ABYE, AB0| et JIgi7pe| 45¥E S0 MEsftl 5
HOICh KIZHE JpAE ABo| ebgm Ao oKl He
ol SHWIL, 5 OHZHAAYS 53| NBZ TofTAIY 7
L E0jof chet AlZjet Tl KIZFEOh RYEBOR A
of Jnj Jkx|, 723t HI X120 JhX|, O[AFHK | B HE,
O[Z=XA|7 HZok ABChH| 7HK, OIZEXH} HZoke 4
Zo| ME¥E, MO WY, EEH | SHLYHE S
o2 ZMelYCL BOR, X% ABoE: X&Hoz Fwolm
O[ZFHAAHS S ABSIRAE ABRI| olzo| HERA, 7
NBB2 XEH ABOIE, SMY TojoiR, FHOIEE SfSiCt

hu fo oy
% 0% oln
5 1 |

=

H > 1% ]

bl

34. Hiojg =8 % 7| S

HA 2 ZAH| A =HE oY HAEE 20144 118 3
LEE oF 337 O|HFHAAH- AL
Rom, thojo] Z5Mu AFBQI0E HED s T
MBIQULCE 3 X|F A2 20144 1298 E o 3FE0 2

o

o, ZBH2E 66155 A0 ALESIRALCE.

238 RpEE HRHE2.1.%: 2128), 0IX}449H(67.9%: 449F),
oy 20CH(14.98%: 99%), 30CH(27.84%: 184%), 40CH
(29.8%: 197%), 50CH(27.23%: 181H)O = ZAMZ|RALCE ZALK| Y
O ME(33.58%: 222), TLAA|(24.2%: 160H), 77| U x|t
T A|(42.20%: 279H)Z2 LIEIGOH, HAROZE F|A(52.65%:
348%), B 9 =H(32.98%: 218%), Xt R(7.56%: 44), 7|E}
(7.56%: 50H)2= ZALE|QUCE ESH SHALSO| FE 0|83t
AlZo =AME(55.82%: 369%), =AMZ2(44.18%: 2922 EALE
Aom, FOiNL CHHOIE(73.6%: 487F), K| A|ZH15.13%: 100
F) =22 ZAZ[QUL, AM8HI== 150 12| 04 AREXIZL ™
K| 81.09%91 5362 FALE|RALY.
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3.5, MEZ|E Gl EfEHd

HIr

<Table 1> Average Variance Extracted & Construct Reliability

Factors items Standard Loading E.V AVE C.R. Cronbach's a

uds 0.747 0.549
uds2 0.855 0.334

uDS uds3 0.846 0.329 0.671 0.893 0.910
uds4 0.814 0.405
uds5 0.831 0.383
exct1 0.890 0.24

EXCT oxctz 0900 0253 0.723 0.899 0.908
exct3 0.710 0.522
exct4 0.887 0.262
cplt1 0.836 0.320
cplt2 0.838 0.367

CPLT cplt3 0.810 0.458 0.683 0.897 0.914
cplt4 0.880 0.378
cplt5 0.767 0.510
acct 0.812 0.447
acc2 0.774 0.453

ACC acc3 0.798 0.438 0.666 0.889 0.929
acc 0.876 0.304
acch 0.818 0.417

SDUTY sduty 0816 0429 0.717 0.798 0.658
sduty2 0.877 0.294
easy1 0.750 0.476
easy2 0.861 0.313

EASY casyd 0.863 0.258 0.717 0.896 0.909
easy5 0.878 0.274
usf1 0.871 0.258

USF ust2 0874 0266 0.766 0.891 0.917
usf3 0.868 0.276
usf4 0.823 0.735
pv1 0.828 0.685
pv2 0.820 0.672
pv3 0.828 0.685

PV pv4 0.827 0.683 0.739 0.905 0.943
pv5 0.857 0.733
pv6 0.863 0.743
pv7 0.852 0.724
cuil 0.878 0.770

cul cui2 0.909 0.824 0.705 0.936 0.916
cui3 0.876 0.776

Model fit X = 1859.403, df=666, p-value: 0.000, x*/df=2.792, RMR=0.040, GFI=0.867, AGFI=0.844, TLI=0.943, CFI=0.949, RMSEA=0.052
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22 AEE BME QOIRM, 01N QQIRME OE MEAIZIZ
I Zue| LH8O| M2 CIEH Z0IM QQlEAol Ayt BN o
QlEAof Hls trAXMRIY, Mald 3 EFEoM Bt FHEot ZAnt
£ 7IM2CHSong, 2014). FHEYo= ATFEHES ol ZE
TN O HESES ECL 2N FERE2 Hd70E Ef
MOl TFEIdut THHENEEO| TS =580l HIHE 7HsSHA
SiECEL =M QQIEA A= <Table 1>1f ZCh EMALL F
Mot K|E AMEHEMH, Q=(x2=1859.403)/(df=666) = 2792,
GFI=0.867, AGFI=0.844, RMSER=0.052, CFl = 0.949 S92 L}EfL}
HMEMoZ THMBITO| WIV|IES UEAIZ|E A2 LIEILICL

ot RE M ESl WREAFEUAVE)O| 0.5 O|4OE Lt
Efgten, HI2l M2|=(CR) ¢t= 25 0.7 O|42E LIEfLt
HSErEH0| ATk 2 4= At FE A EEHEHEZ= FFA
Ztof CHot H7LEAM, Lol X[ELE 7iEE 7t W& Aao] MF
& O|d0|2tH FSEtEEIF UCHD THESHCHBae, 2006). 12|
g dEE fIsiMe= AE2HISH afb2 O|8SIRUCE AEHISt agt2
&2 goloz FOl HEF0| SHMO| OfREE AV 2t Ae=E
1 40| 0.60|42 2 LIEHLIM AM2[E7t H| WA Ok ZHEFSHCL
710 d™E Zt ol ME|Mo| EAM A Ate|d 23 20l
2 et 2E KQI0| 0.70|42=2 LIEIRICE Ale|& 243 a9l
O| AL+, Cronbach o Z}0| 0.6582 2 AlZ|Mdo| mLHY|&=Ql 0.7
Ol= Cta OJX[X] ZSHA|BE SFAtof izt 0.6577HK| QIEdhe B9
7 dlesg, ME[o= EX7t gl AR TSI

TEEEEE HE%ts W0l B2E2AFE oo /HEE 7
SEAEel MESHE HeXE 8 dESHE WH(Fonel &
Larker, 1981), 7HdE 7to| sYSICte 7HE(P=1.002 &2|5l=X]|

BHE B3| ZHAES= HiEl(Adnerson & Gerbing, 1988), SAtst
5 HEE 719 HEAIE 12 DFEAZ] MYZH ANHREHES
Aot = = 2H7E Hwsh= BfH(Anderson, 1987; Bagozzi &
Philips, 1982; Steenkamp & van Trijp, 1991)0| QUCt. = HF0f|A
= X Ui HEE Sof HEEEEE AEOIRIch 244q;L
<Table 1>9| ZMFEZLO| ME2 240t <Table 2> 78017t A
ZHEA 7h2 H|WoHH, Zb AFol WP RAFEH(AVE)O| 2
= g7 Z2to] MM SURL F AE & = AUCH Ok X2
El OHK| el AT R840t X|&E AR o| EAOM HREt
FEUO| HEMSULL = LIEFHCE Ol= QntEtA/0| U= 74
Eoto| #AZ oot Adez 2 £ U=l i 7HEol Tistol =
R 2HHS =7F2 MA|SE ZIRPV: 0.859 + 0.021, CUI: 0.893
019, USF: 0.808 + 0.017)0ME 18 A3|SHX| Qo BT H

2 8ot +=F2| Etdd0| s A2z TSI

+ 0.
A
T=

<Table 2> The result of the correlation matrix and discriminant validity analysis

T= |UDS |EXCT|CPLT|ACC |SDUTY |EASY |USF| PV | CUI
UDS |0.819
EXCT |0.750/0.850
CPLT |0.764|0.795|0.827
ACC |0.724|0.717|0.789/|0.816
SDUTY |0.312|0.359|0.220|0.355| 0.847
EASY |0.694/0.705/0.710|0.815| 0.464 | 0.848
USF |0.625|0.680|0.644|0.689| 0.615 | 0.804 |0.860
PV ]0.550{0.618|0.581]0.620| 0.658 |0.760 |0.859 0.840
CUlI ]0.502|0.561|0.529|0.562| 0.596 |0.683 |0.808| 0.893 |0.887

* The Bold entries on the diagonal are the square root of AVE

M
~

4.

M
H

i

4.1. 7MEHS

<Table 3>9| AXREIHAl DmEle 7|& Mot X|4(GF)Qt =
Mgtz X|4=(AGFI), Hln Xz X|4=CFhet #E Mgk X|F
(NFI), HIEZE HBtT X|3=(NNFI), RIa7F WA XIO|(RMSEA), A4
¢ B TAHRMR)E H|wokRIc 2420 ZENYEE HEo
= 98 Zt0| GFI=0.875, AGFI=0.855 S92 L}ElL} 7|&=0|= Ct
A OX|X| &Rél= ZHo=z2 LIEFGX|DE Mulaik et al.(1989)= GFI
£ 0.8 O|d2Z HAlsta UA0|, GFIE HMstis ZE M
oM 3 7[ES 2=t Aes & 972 2Y Hges 3 &2
M7t =X @2 Aoz EESAC

<Table 4>0| 7HdHE Zut 7Hd19| 42, o3f7tsga =t
g, B, A=Y 2E0| AR 801d1ts weleh H(+)2l 2
2 ZOIERACH<7HE 11, 1-2, 14, 1-5>X[X]). HHEH, HHE2 R
olgt AL Bl A2 LEIRIN<ZtE 1-3>7]Z). CIE22 7h
H20] EMZD, Fehdnr fFEY, AlRIE §F 2210] XZE &
41 A+l ralgt BA A= A= LIERRHX|EH<7HE 2-2,
2-3, 2-5> X[X|), Olsi7tsd1t 22 welet A7 gle A2
2 LIEROH<ZHE 21, 2-4>7|2)). <74E3>0 CiYt ASZEib=
2EY A ARIY € Q0I0| XZE ZHKet (+)2 Foleh 2
A7t s A2 LERRTH<7HE 3-3, 3-5> X[X).

S 80l1d2 XIZE &Y XAE T Felst (+)2
AL Us AR LIERIK<IIE 4 & 5> X[X]). R882 K&
& 7HR| B XIS AREL=et Rolgh &(+)2] BAT As A2
2 LEfL <7td 6> <7d 8>0] B X|X|E[UCh. E22 X[
& 7HXl= OIFFHM S RIHAEL|=et Zoh A+l &AL
UE A2Z LIEtRCH<IHE 9> X|X).

<Table 3> The result of model fit

Suitable Index reference research model
xz(p) p=>0.05~0.10 1710.35(0.000)
X/df <3.0 2.689
ABI
GFlI > 09 0.875
RMR <0.05-0.10 0.039
AGFI >0.8-0.9 0.855
- NNFI (TLI) >0.9 0.948
CFI >0.9 0.953
IFI >0.9 0.953
PNFI >0.6 0.839
PFI
PGFI >0.5-0.6 0.751
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<Table 4> The result of Hypothesis

i i Results
Hypothesis Hypothesis path - I - PO
H1-1 UDS — EASY 0.107 0.048 2.168 Adopted
H1-2 EXCT — EASY 0.122 0.045 2.296 Adopted
H1 H1-3 CPLT — EASY 0.078 0.058 1.256 Rejected
H1-4 ACC — EASY 0.523 0.049 9.277 Adopted
H1-5 SDUTY — USF 0.183 0.028 5.737 Adopted
H2-1 UDS — USF 0.000 0.055 0.006 Rejected
H2-2 EXCT — USF 0.118 0.052 2.273 Adopted
H2 H2-3 CPLT — USF 0.162 0.068 2.640 Adopted
H2-4 ACC — USF -0.029 0.062 -0.477 Rejected
H2-5 SDUTY — USF 0.326 0.036 9.440 Adopted
H3-1 ubs — PV -0.067 0.043 -1.563 Rejected
H3-2 EXCT — PV 0.014 0.040 0.307 Rejected
H3 H3-3 CPLT — PV 0.113 0.053 2.029 Adopted
H3-4 ACC — PV -0.084 0.048 -1.560 Rejected
H3-5 SDUTY — PV 0.225 0.032 6.338 Adopted
H4 EASY — USF 0.478 0.071 8.063 Adopted
H5 EASY — PV 0.225 0.060 3.865 Adopted
H6 USF — PV 0.567 0.049 9.929 Adopted
H7 EASY — CUI -0.045 0.050 -1.046 Rejected
H8 USF — CUI 0.156 0.060 2451 Adopted
H9 PV — CUI 0.792 0.067 12.963 Adopted

olgfe| Zuts ZHEH, AEE0[d1t Ofsh7tsd, 8=,
H2d ARld gg Qolof s BF A+l |zt 217t
U A2 UERCE oldel Zit= M22 MEL AlA-el =
g A =its fiBiME 71282l AH880ld & Olsfisty| g &
Ch Yol H2vtset 827t UZE0{of g2 EO|FH, Lot
bARS| TEHO| 2X ol2fet Zot F& 0| O|FO{MOf St
NS HOlELh £ X 4E fFE8d0s g 2 WY, AlRH
Fh0| &o| Rofpt &S OjX|= A= LELL, DRERX|Z O]
HEAEEol guotn 2N JE MI2z OHFHNEel =
840 S 0X|1, oot &/ M= FEHo| ot =¥E 27
E[0{oF & Aot £3] o[l At Fguh ATFO| X[
& 7HRof HEHR s OXE A=z LiEtR=L, ojd2 3§
2ol MLetnh g2y, AlRlH 291717t OIHFHA 2l ZHXIE O
SHBAXSO| A AAGH of= ThE SEFES HHI AlRlH
gFo| =g0| ¢T3 oS & + Ut

ofrneolztel AASS «mEH, F841 XZ4E 7HK7t ALE
80180, X|ZE 7HA7t 7880 S OXs A= LiEtH
Ch fEot AH|ARS| WSEFERUY X|& ARE2=0f HFHL &
g2 OXl= 222 78481 X[ZE 7HX|=Z LEREL olz{st &
a2 FES 2, O|HFHKC PN +& A His 2ol
Jl=Xoz crefet ol Li=of Mgt §EE 795, 0|
=5 ofgl 7hstt HEHZ NAO|A MSdh= 20| MZE|0{of
oto, =Pk O|HFHA|S| REHu 19 7HXE SHIEA W
B2, OS 208l O[fHFHAA-e £8 8l =itg It
UZ AOILt. F, LR}, RS, MBS YL 2HAL S
Crefet gt &8 H0ME ZtAte| ofsfatA £Ho|M 2715

—

1o 4»rr

= O|HEEE Fekd| mefsto] ofgatA et 27 =0 Re
Ei2 g5t MSsto 7|2e MZQolS AFL, ARy Y
= I3 Crefol Yots0o| OEEICHH, OfsiEA RS2 Ol FHK|
E=o] &1t OI87HKIE X|Z5HA |of, 20t 2=X0|1 24
Moz O|HFHAILES +83t istaRt 83 St E A
O|C}.

J2Lt, Oi7tsd 2l2 XZE ZiKet X[Z4E 78380, At
880|192 A& ALE2=0| FHo| Gl A= LEHLK<7td
2-1>, <7pd3-1>, <7bd 7>), Ol FE7|&2 EFut A0E 7|7
2o S22 Qlot ttyet YEA|IAHO| Jhel ALEAt0A e &2
SEEHA, ES SRS U SERitz Qs § old2 7HK|et
7E80| s OIX[X| Rolths A2 E0ECD & Ao|Ch

= = o| O|HFHF 0|89k 7t

Of XO|E $Ho| At 2t TE ZH ZHEFINAIO|ZM)E +HSHRACE
HHE SOl MSE= 82 2

oS 8(+)e| Fe= 0
K& gHH, =430 Ff= S0 fl= A2z EMEIL. &
TikE 2R0M AlRlH 20| R840 O|X& =it LERS
o, 53| si=2 49 A=Y €30| 7840 0jX|l= =t
HS 2 A2z ZMEUCE Eot X[Z4E R&8d0 it L9
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<Table 5>2} ZLC}.
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<Table 5> Fit indices of Mutiple-group SEM Analysis for Structural Model

. . path estimate
Hypothesis Hypothesis path CR
Agricultural Products(n=369) Marine Product(292)

H1-1 UDS — EASY 0.114 0.108 -0.061

H1-2 EXCT — EASY 0.114* 0.066 -0.536

H1 H1-3 CPLT — EASY 0.153* -0.029 -1.974
H1-4 ACC — EASY 0.394** 0.507** 1.143

H1-5 SDUTY — EASY 0.117** 0.235** 1.989

H2-1 UDS — USF -0.073 0.109 1.593

H2-2 EXCT — USF 0.224** -0.013 -2.218

H2 H2-3 CPLT — USF 0.184* 0.19 0.046
H2-4 ACC — USF -0.046 -0.031 0.116

H2-5 SDUTY — USF 0.365** 0.318** -0.583

H3-1 ubs — PV -0.076 -0.072 -0.763

H3-2 EXCT — PV -0.042 0.087 0.04

H3 H3-3 CPLT — PV 0.155* 0.036 1.997
H3-4 ACC — PV -0.089 -0.02 -1.102

H3-5 SDUTY — PV 0.187** 0.241** 0.698

H4 EASY — USF 0.570** 0.552** -0.127

H5 EASY — PV 0.291** 0.119 -1.401

H6 USF — PV 0.445** 0.553* 1.067

H7 EASY — CUI -0.136* 0.046 1.855

H8 USF — CUI 0.174* 0.149 -0.211

H9 PV — CUI 0.894** 0.793** 0.768

** p<0.01, * p<0.05
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