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Abstract

Purpose - Recently, the management conditions of small
independent retailers are getting worse everyday as large-scale
marts and franchised convenience stores are increasing. The
objective of this research is to find out the antecedents and
consequences of cooperation in voluntary chain in order to
enhance small independent retailer's competitiveness. Voluntary
chains, also called affiliation or symbol groups, or allied group
represent a high market shared in some European countries like
Italy, France, and Germany. Nevertheless, there are still
limitations in this research from academic fields. Drawing from
network theory, the author investigates the relationship between
antecedent factors in voluntary chain cooperation, such as
participation benefits, justice of compensation, and autonomy in
voluntary chain, and relationship specific asset. The author also
attempts to examine the relationship between the relationship
specific asset and cooperation of voluntary chain member shop
and cooperation and consequence factors of voluntary chain
cooperation, such as efficiency, group cohesiveness, and
long-term relationship.

Research design, data, and methodology - The author
presented conceptual framework integrating the major
antecedents and consequences of voluntary chain cooperation.
The data were collected from 174 independent small retailers
who joined K-voluntary chain. K-voluntary chain consists of small
independent retailers. In accordance with their status, each
entrepreneur associated with the voluntary group can own one
or more outlets and can be a part of the life and the
decision-making process of the group. This participation is not
based on company turnover or on the number of outlets, but
based on a one member, one vote system. To verify the
research model and test hypotheses, the author carefully
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investigated the reliability, content validity, convergent validity,
and discriminant validity of the proposed model. The data were
analyzed by using SPSS 18.0 and AMOS structural equation
modeling program.

Results — The results of this study are as follows. First, as
antecedent variables, participation benefits and justice of
compensation have positive effect on the relationship specific
assets of voluntary chain members. Second, voluntary chain
members' relationship specific asset also directly related to the
level of its cooperation to chain headquarter. Third, cooperation of
voluntary chain member shop facilitates efficiency, group
cohesiveness, and long-term relationship. Unexpectedly, there are
no effect autonomy in voluntary chain to relationship specific asset.

Conclusions — This research shows several theoretical and
practical implications to both marketing scholars and marketers.
In terms of theoretical implications, this study applies to network
theory and network theory variables to explain the antecedent
and consequence factors of cooperation in voluntary chain.
From the point of view from business management, most of all,
this study shows the way how to reinforce competitiveness of
voluntary chain. Specifically, it is necessary for voluntary chain
headquarter to give higher level of participation benefit and
justice of compensation to its members. Second, the results
also indicate what the consequence factors of cooperation in
voluntary chain. In other words, to increase the level of
marketing efficiency, group cohesiveness, long-term orientation in
retail voluntary chain, and chain headquarter need to facilitate
participants' cooperation.
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U FS4Y LT SEHQ 7|0E oF A2 AMMO[X|TH HiTY
2 TSAFOILL 4 #FHOBI(AE)L 22 d8d FeSEQ
2|ElE 7HNRCE HRO0ME HEAFSe HMEIE 27| s of
RS0l et EFO|Lt FUTHME St ALl A dad R
EXM0| sjZAMMo| HQoIC= X|A0| Lt QJUCHYeom, 2013).

Yeom(2013)2 4782 T2 FMELE Qs 7tA1 4
2EEY, de|n =tEHsl0| oot ti8s30|2ke FHOM i
S&7|nt Z-ESt7|of oA 7L 7| MEo HdEXe=zE AWAHHE
2 IE77| {3t Otz SAA0ME0| B8 SN HERA
£ 7152 = U=E |ESts AO| HEZEGILE=E He TS
o, Jun(2007)2 FAM3 S8 A0EZS| HEQASE S
Do| ZHet HESRE S UERA 2E R = U=
SHof oot FFSIC.

JEOHH, A432E0| HEQRS & 5= Us HHol= FA
0| AUS7F? Burkink(2002)2| AT0|ME EA3&E2 HERYA &
%= Qle "oz LXIF OB 8 AAEI(VMS: Vertical Marketing
System)o| YZE0l (1) EOjA =@ XA ™ (wholesaler-
sponsored voluntary chain)d} (2) AOf4 = XN AHAMHA
(retailer-sponsored voluntary chain)S €1 QUCt O] & 7tX| HEY
o HERA =E2 2T HAIE St 22 FNz2te 21t
£ A0Y0IA ISt U=, XHo|Fo| ACHH Mol A[F
Z(ownership)2 TAL7} O ZOfa0| SEHQ A0fYSS 5Lt
2 BoM 4ES HESte T2aY, e AY XHTF =g
EiE O|F0 =i S 2Fdh= HEHO|CH.

O|ZX Burkink(2002)2| ATO|AM Z|=3t £ 7HK] HEfS| HE
23 x=Ag ETHEZ| X Ql(voluntary chain)O|2tl SHH, $=2IH
DA EAIARIS oF HEjZ2 22 =Xg 717 =8 A0F0| 2Kt
o ZEMEE RAGIHM ZIE=0| yeHste ZAHEIZID Fo|
gt &= QICKKotler & Keller, 2006). 21E2| X2 =TH XY
AXIEE THE +THY e AAHCER, X250 dYges2
BYLZ0 SA0| AZAHEHO| 72 RAUEE IHKHME 35

J

5

2|, &AL S3AE 28, S570, S3=F S SSAEN #
OlE &3l g H==0| H=2z2s £ + Q= HERY

2ol drzi, YESH A XA™S 52 HESHA 21 R
g = Atts ™S XY AckYeom, 2013). ZFHALO|= Al
"t XO|7F UCHH ZAXI0|=Es R0 kgt mEMof ol
SHE X2 22EEZ| HoM= X2t ZHo| 2l=[of /U
1 HRERERH X 21 oLt ZHEo| el HuH
ANRER 29830 BFECE FE2 XO|HRE & = Ut
(Rokkan & Haugland, 2002).

XS=MA| 7|=HE Ht 20| 54782 HE/IS gt
2edll 3242 92 S0tX|1L oLt XK S8H 2014
Q10| HESHAN et 7= SHIUME I3 LR Sna
(e.g., Hernadez-Espallardo, 2006; LeBlanc & Nguyen, 2001;
Reijinders & Verhallen, 1996), =Li0| A= Yeom(2013)1} Yeom
& Cho(2014)2| ATE HM2Std= Mo Zot= = Qict 2t
2 g7s Y 34RE2 HESHIAS 2EIE Qo Mdaolat
Auneols nYgezM MEH FEYEel ddH 430 =
20| E[A} B

2 0|2% BjZ U M7 1Y

HEgAz ‘oz Ol HAHA'E st (Bames, 1979)
2 Afgletat Mafet Qaja QIEst oA HTRECH A2 S

O QIS ME AFE|7| A|ZISH 20{0|CHWasserman & Faust,
1994; Yeom & Cho, 2014). 7| ztZo| E3tAlMnt A™0| At
CHM ZE 8 71Y ¢ HERIAE T=oiN REARD dES
St E A|E7F 510 QUL

HERIR o|20| gt 7= IAAH F 7HK| B2EE 7K U
=0, 2R K0 gt Aot BAE X TR Ls
QICHGranovetter, 1973; Uzzi, 1996). 71X Xl 52 4
EQAo| xFel EHE OFED A0 HERA EZ d5t
= 7|99 vt ofiggt EME JHK| UeX|, Ee A
UYUHERT Lz)of wat MA HESRIol EM0| o{EH H
IRt=X0f 2EHE L0 5, HEHA =7t 21USKdense) HE
{32t 3|Etok(sparse) UEQAR F2510, Z240| HESIA H
HMELE XtRlo| TE0f| CHe HSHCHDyer & Nobeoka, 2000;
Nahapiet & Ghoshal, 1998). HIHO|| 2tAN X}l HFE2 =
N EMECHE 7|Y9E9 Al ACfLt W5 dgtol ALYl
et =0 =™E =Lt Granovetter(1973)2 0|& st ALY
(strong ties)2| YEQIAQ} kst RIClj(weak ties)2| HEQIAZ F
2o}, HAN EMo| Sl Z2o| HEYIA HALHel 74
E9°| MEuw=zHRowley, Behrens, & Krackhardt, 2000) A&
(Granovetter, 1973), AlZ|(Krachhardt, 1992) L= 7|3|F2|(Uzz,
1996)2t &2 E40| £2FS T Ck

Olzfst A7o| ZE0| S0 2C0HH, & g7 HERIE +
dote ERASS Z2E0| TS OK|l= 2AE 22S0 Chsy
TESE OTE ERY o+ AcH, 2HHE| HloN TE_AS
o EE & AUfZE Zatst7| oA EHojsiEl, 20| 3EH
J2|a SHHE| MeloMel dEe Atad 52 /210 HAER
Aratar 2= O2|0 2HA4dotol| 0jX|l= g2 AT EUCE

3.1, JHEAH™

3.1.1. HOHE HASREX

Gwinner, Gremler, & Bitner(1998)2 AH|AI ZHEHOIAM 7|9l
MZ0|Lt Mu|20f CHet X|&E el FIE F=5H7| fIsiMe 24
X & El(relational benefits)S K|SO SHCtD FESIHM AEX
o= ME|H o8, Al2[H S, ZAXME o=, 2|10 JHE} ofE
O] Eadicta Ut o] & 7Ha 7|25l A2 dNH ez
Ol 7tAgolnt Z2 FHXQl GEig LSCHLIMm & Vi, 2011).
detdoz ETHZ| HoMs =FRHE OGS AljdE
oA 2Kz, 3570, 3s=F SFL & CiYs &oly
e HBstn QUCh Q2lLi2tel B B FHOBUHERE o
glslo|q AAERLE 2ER| o2 2Ydtn Yo
QIAETIZSE S47|HEoMEe 00
SHE 2l LIE7H K& AtE M35t
EojAOfol CHet FMAgE X[, &4F
K& & STEE M2 HHE R &= U= Yt ssS H|
35t ULk

HAEQEXE Wiliamson(1985)0| HA|et HEHESEXIL &
SEEO| HYIEY 7t HARXIE s THEY =70 O|F0
K= AE olojst=hl, Edst Aol WMt X, SHE </l
EXe|H, AWDEHE Metste 42 OiASH| o @AHLE 2|57t
E7ts%t EAE 2|0|BtCHChang & Gotcher, 2007). 2 E{Z| A
QIO AO O BAHERFAHIL] HAFEHME| AAHO Cigt £

1o 11
9
n
2
ol
>
R
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Xt A EEXE R 2H 2N BXF 2 & 5= UZCh

YUtNoR J|YPE2 QRetEo| F24dnt FEo| HIiEY
SOl [HE Heftiee| 7[3|Fe| WE2| Jtsde Ao ofst
= HAHUSLE HAEREXE Sh=dl, o2t FXts 7|¥e
QIMEIE TXZE BSINZOEMN HIBAE OFIA|IZ|D HejAkoh
HOZ stojg TAE |AlStL UHAZ|HE S7IE /YEY +
QICHANnderson & Weitz, 1992). 20 HzZj2HAM U= T FH|
oA SHEZRTE HWAMo R HAERXHI0 FXISHs 42 ATHY
Of CHt o|FEH0| =OtX|7| WZ0| HHIELS| 7|2|Fo|X HE
£ ANotote A2 Aol E7hsdICHSubramani & Vernkatraman,
2003). mztM ZTEE| MMz =0 &St AO01E S
HAHEREXE =0|7| fIsiM= oo 48st= =0 MK Z|0of
OF 5tH, =30 ADHEO|A MS5h= EHOjs|Eto| £=F0| HX|IH
ZoHRol YT = 0| E7|EHAICl EAILL AE0f CiSH HEAlS
2 QMM ZEHQl Ef=E 7HK[A St=d =22 F(Yi, Kim,
& Jung, 2015), ZHELEXI0| EXRe K5 40| HX|H Sk

b 1> Hojee ZaiEa] Holo) Hofsts Tpelol B
SRRl H(1)o FEFS 0|3 oIk

312 2M0| BYLT BASQER
o

S84 0|22 U7t SHZH dSTICHD X[ot= 82, A
A ACHENO] J|CHO| RSt=E WSoICtn FETHHRawles,
1971). X|E7tX| X|ZE 240l 3Fdo et g7s F2 3%
42 2HsE ENSEELE FESM AL AtelaEd
HHOM HTE[0 LHCHLind & Tyler, 1992). EHIZHME2 54
JO|L} HE = ZeFE SO sijde = UM 97 3H
golgt Soist otE 2Hig= AS 905, BSO|g datof ot
£ TSEHE ZeFZ0It Zast THFo| ZHIE o|0|BtCHJi,
2006). HALSEHE2 HefetA el BALL aPEde| 3HY QlAlg
O|0|8}=0|(Kumar, Scheer, & Steenkamp, 1995), AHl O|AIAE,
HejpAlo] SEAT 2o, HIHSA, HZARLO Th3t Ofs
S9| JE0| =& EICHKumar et al., 1995).

Kumar et al.(1995)& X|=-FSAON ZSXHR HMELH Q|
2HISE 0 EX3EH0| FE YAl BAC| Hoj| CHat X|2to|
S0 IS O|XICHs 2 H3eH, ZHXo|= AAHZS
Clete 2 ok Jun(2004)9| A0 M= ZRHXI0|= FHUFSFI}L K| 2t
St 2R29| A4zAE 3FE2 JMYEFS| 2S 0|10 =58
&0l ZQlct Wk A= FHEHZ| M xgo| H&3EH9|
=& ZICHH Folste =TUASE stojg A2l Zofl CHsh
g2 OX[A o2 X=3o| 7|0jof REStesE S

b

S 4 9l Aolets e F5% 4 Atk

3.1.3. X241

t

Y JHRI0)A Hojsls x99t SHYY BEYE =
MTHPEE 9|0|=0|(Hackman & Oldham, 1976), X}7|ZX0|
ZE(self-determination theory)0f [F2MH Q1710 H=S LN Z7|Q}
QES7I0| oot WEoE FEIUCHH WSO o|H= X244t
f54d, 2|1 BAMolRte HEE 277t SO{RUCHD BiCE
(Ryan & Deci, 2000). o|2{3t 2| &7 F 71& I3t 20|
X2-40|0 X80 BOE|0f s H=0|M QZH2 XHAIO| oA
¥ E FEstn IS WSFH 2D W257| 20| FH A

bR
rr

ZE RO HAE st HHEQ E27|E =
b St= 9|X|7} =OEICKKim, Lim, & Kim, 2013). EESH Xt
OIALZEO CHS RO EE DFAIFH ZEFHRQ TR0
AZEE Z3A7|= 922 stoiKo & Yoo, 2012).

YutMo2 XIAUXIER LHHEQl ARSO0| H|s XtE4olLt
SR, Xotds S2| 7HKE S8Alste d@E Hol=h|, of
AL 22 AFME XEd2 HETdRe S7|F0iet o
AO|&S =0{F0{(Frazier, Specman, & O'Neal, 1998), DIEE L}
HAZLE =00 3FHQ FEE NFICtD 2stn QUCk
(Mohr & Nevin, 1990). }2tM SHEZ| M@l LHOIA el =Bl
tgd E7Hs Do #AZ245E =0|= st a0 g2
0" Zolgtn mEkgh 5= QUL

1o ox min
%z Ot
rlo k1
>

rt O

<7b 3> Rgye B Helo| Kool Ftalol
QEXfO| HH)ol Yk 0/F Holc

e}

A

Ajm

314. BAERERS} H

AN AZUE HiQl 20| AEFEA= A7 EHEERAZ
M ZEX|7¢ AXSHA HOX[ALE §OK|= Xpitof CHSE EXHE &
SiCHHeide & John, 1990). EHEZ| H|QIO|ME HAERFEAXIQ
Oz ©AMFEXNE| AL CHS FXHLt A[EEXE S QIE|Z2|0f
£x, ssEF4U4 ss7000l ofst &X s & = UACH
Williamson(1991)0] ME2H Hz{ Ao A0 HAERFFEXH= HTH
2of Chet ALolLt SRS Kdole sz ¢UHFE £+ U=,
LA EF RO CHS £XHE Sl Z™ALS0| aliE HefjMit =t
SHA| Rt ZHAAE FE5S = A2l 0|8 S 3FFHeE 4
WRAE LA g == AUCKYi & Ji, 2016).

JdeLl, AHERAH| CHet EXHs MTHEO| CHot oEEES
=0A AHDIEHO| 7|3|Fo|d WE2 YUY = U 0|8 ¢
Mgt = e QtMZEK|(safeguarding mechanism)e| ZME
CHAIZ |8 71ES] A2 o2t Aol M| 7(3|ZF9
H ASS AASHD g = U= BE T LR HESFES
sl Aol EeMEs X|Hstn QCHHeide & John, 1990; Yi &
Ji, 2016). [hath ZRSQ| SHado|ats ZBOILL QMBI e
Molate ZDio|M EZ@Ea| X0 Hojsts Xeol BHES
EXfe HELFS =9 202t EXE 4 9Lt

T 4> mpRlol BASSERE W e FBS o
A zo|ct.

.I
o
ditdoz 7|82 EHFAHAOIL G2 SHAE JHX|a U7
0| QIRZRE| 023 AR TS Yo ¥ ays
Holoh 2 MI¥ATFE2 7|9 7 gEES Sl AUHME JHEFY|
£ tEAZ = Aol SA0 FoHIEE =Y = U(Dyer,
1996), EX7H4(Burt, 1989)0|L}, X|&& Q! H|EZH(Han, Wilson,
& Dant, 1993)1} 22 IS S 4 UCHs M HojZD ULk

OF23 7|¢g 7t HEEs2 Heff2tAH o Aes 71Y 7te| 4=9|
=y, WOESY, qUSHS SHA7|D, J|gFol gEoay
B AH2HE EZshe 92 of7| 20 Heizent AHeiitEEE
=0{&=CKSkinner, Grassenheimer, & Kelly, 1992). ot s
2 HEELE 7IsstH ot 714Z8™EE 71 5= Ue 7IRE
M| &stCHKalwani & Narayandas, 1995). i2tA S2E2| A9l LY
OlM ZRHRo| HH=F0| JIIGHH 28 9A| S71 Aozt

KEXSE A
F58 4 9,
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ZA(group cohesiveness) ‘EEFAMY 7ho| Etgste
HelHel o2 Lewin(1943)Qfof XMZ MEE|AU2H O|= L
ATKSO| oo CHYSHAl diM=| ATt Festinger(1950)2
ATEEdE T UROSIEE H8%s Ze eo[2ta iAot
oM, Sethi, Smith, & Park(2001)2 FHYAS 7to| A &l o
Mol 8=z HHSTUYS Folotint. TEHSHE 7ig2 O
MY CiotA oiMEln oLt UMz HTHo| et 0io[Lt
Of%tel g, TEO| FROIDAL St 2K S22 MeEICHYeom,
2013).

Skinner et al.,(1992)2 Z5Atet ZHOfXL ZHAOAM 7|1 2F o
HEEo| ZUp7t WA ZEES SOHAAH FIMoz mgMl
AUES =0|=0Hl 7[ofpittn FYUCOH, Yeom(2013)2] &
OlM ZTEZ| Ml =% Y| 2o ¥=olEd WX gesF
Of =ZEo| Z&£HZ Aot FYULE WM 2 AF0M=
e HESEd Aolof ChEat 22 7HEE ME & AU/ULK

<7td 6> x=gplel gE2 YHSEE (e dgs oiE

= H o =
z40]ct.

3.1.7. 80 7| X2y

HINREEe Hefaoigdatel 7|0l HAE FXISIAXt St
= 9ol 17t EtPEl 7| E 2 Z(Noordewier, John, & Nevin,
1990), ¥717H0l 2%l 3s&Se|l 217 MEO|A o[o| EICtn
T |2 [ Lhst= 2oz UE{M QICKKelly & Thibaut, 1978).
Ganesan(1994)2 7|¢ 7+ AN =2 =FQ| &V|X|&¢Ho| ¥
AE|0] UCHH, SHEXHE ApnAlo| 0] AARO| HEZ X
FotHe =3 FA| ZOHRIC D ULt

ol2fat H7|X|gd2 E3] Hafl YAK; 2t HHE=FO| 225
£ EORRICHD = = RUCE Heide & Miner(1992)= 7(¢ 7t 2tA
oM HEE Sl 7|2IFo dase M = UA2n, AH2HH[E
2 UAA7 HIE =00t FHSIHA, Mot ZOotX|H wet
WXt B7t=l7] WE0| BAX|E0|Lt =ofel 7Hs40| ORIt
1 FZRUCE £5E Dwyer, Schurr, & Oh(1987)= ®& £+=3F0| =
OIX|H &= o|EH0| wOIX|=H &2 +FQ| QEHAIL #HE|
M CH2 Oiot2 &7|2C0F X DtEUeL BAE X|&StaXt o=
ZA XSG Cist 7|CH7t ZORRICt D FEUCE ot eat
IR0l thell Chaat 22 7HEdE M2 = ARUCE

<Itd 7> ZgRel g2 YUK F(+el Sgs oE
Z0|LC}.

32 ¢y

-
/ HI(+) Hs() [ )

| Participation Benefit ’—>\ Efficiency

( Justice of H2(+ // Relationship HiA) [ Cooperation H6(+) (/ & —

K Compensation \_ Specific Assets \in Voluntary Chai oup Cohesiveness
\—W,(/ Long-term

Orientation

!

N

[ Autonomy H3(+)

{ in Voluntary Chain

U

<Figure 1> Conceptual Framework

HedE 7tds drRgdez JdYo5HH <Figure 1>1f ZCh 2
AFME SHEE] MO HOSts SaRE 2012 oy
Bi(<7td 1>), 29| SZY(<7HE 22), A2g(<7tE 3>) S2
0|22 BASFARO F(+)2 S= OIE A02F 7S MR
Ch ot BHAIERAMMS 2 STHZ| M o 71Fel &
2ol Fek= 0[E AO2t 7HEE MRO(<7E 4>), €82 =

2Y(<7HE 5), HHSHE(<7HE 6>), FI7IRgY(<7tE 7>)ut
Z2 220 Sg= 0jE A2t 7HES MFLC

4. 2SEY
4.1. 229 £4

£ oo Jhdg UFNo2 HF| flof A0fURt 2 At
U WEXQ KEEZ| Koo WEEse xgan LISt
Al SYAY0| Holgh 20442 Yoz HYHRS Alsielct
KE2E2| A0 e NI 300 X0 XY SRMEHE 29
ot Qb HMYS 0] 5 A2n 48 2|1 MFo| Lxj3
S HExo| SRUEE Y26 2AS Tt 2 FHo}
2 HFES UCR HES AP & RRHE2 2018Y
D05 SHMOPIL; HYE SHS =Hols 2682 Moy

=
17450 SES EM0| AESIALE. B2 AKX E92 <Table
1>0f MAIE Bt ZCh

<Table 1> Respondents' Characteristics (n=174)

Characteristics  |Frequency| % Characteristics  |Frequency| %
bﬁ'g‘” 11 |63 20~29 | 2 |11
Store  ["11=20 | 44 |253 A 30~39 | 19 |109
Size 5130 | 55 |316 € [40~49| 57 |328
(pyeong)
31~50 | 34 |195 50~59 | 71 |40.8
over 50 30 17.2 over 60| 25 14.4
1 27 |155 below | 55 | 16.1
2y
Numb 2 105 |60.3| Period | 2y~By | 40 | 23
“g‘f [ 35 27 |155| of |By~10y| 45 |259
Operation | 10y~15
Employees ~
ploy 6~9 6 | 34| (vean) $ 24 138
over 10| 9 |51 over | 37 213
15y

YR = 2F0| 105%(60.3%) 22 7Hy RRLCL
= 50CH7} 718(40.8%) 22 7+ w2 HISS RS AUL,
Y7|2t2 5~101 O|2UO| 45F(25.9%)2 7t8 =2 HISS 2Lt

> 0lo
s
>
1
e
ol
s

Mo H o

42, W0l ZHN Ho| Y B

2 ITOIN ASE Btk D& J|ZAROIN ABHIUE 5
yueg 2 AR o 4% 9 mtstol Agstwict o2
G0 EHE BE Bk 2IE 7H HeE SYOIUCL UIX
Z2Ez| Mol Lislo] Mo AW KolHHL e
olojLt STMQI SjEynt 22 FWH sHO2 FHSIAu &
Gwinner, 2003), Lim & Yi(2011)Q| Q72 HiEtoz (1)H|2EZ,
@M 7HH, (BN 59 BBo= FWation, Byl 3
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o2 s8He| Holo| &ojsts Anjaol EgHof CHs 7|Cish=
el 222 HO|(Lee & Kwon, 2014)st11 (1) Z=THArC| 7HeH2tA
OlM 2= oloe| - Eat (slEel 38, B)xgel +=9 &
(A)sl|Etnt Hlms = O XRgHRA0| L= o|ut HEle| 3HE &
o EHETE Ar2SITCHKwon & Lee, 2010; Bae & Park,
2005). OX|2te 2 X822 JHRI0AH 2o &l= Xadit SE9|
BMHEEL JjHHO M2 Ho|st(Hackman & Oldham, 1975),
(MEZ2Fe At X ZEEE 7[3, QF=Z2Y0| et 2-H H
=, Q)7HHZ2™H HE 502 =HSIQUCKSpreitzer, 1995; Yeom
& Cho, 2014).

tYFe| BAEREAE (MAERAL Qg & 2 22
RAEXL (3)™EAE Ol I E& EXLE Anderson(1985)1t John &
Weitz(1988)0A] AtESH SHEEE = 70| HA AEIIA2
O, 3122 Heide & Miner(1992)2] MLLHLS HIEtCZ, (1)xE
o ZEas =, 2zge 2RAH 0188k, Qxgs s
HE70) HE SO= Susiolct.

ZYHZ| el gdztel Zuteolel FH3TE2 gzt
Z|E HE2z SHE ¥ MZ M AE BAE |XISH|

£ gl T Holsti(Yeom, 2013), Podaskoff & Mackenzie
(1994)0] HHZYES HIYHCE It JHYHE Ato|o] Mz=7te| &
S @x 02|20 AR §2 =EeE BN, z8¥e
Pelham & Wilson(1995), Kim(2010)2] 712 =23}0 OjZ, %
oy, HFEE SOR ZWsIYOM, OIXIYCR HI(R|gNS T

712t 2N d=o|EHQ S 232 Zuat Ao 0|50

<Table 2> Result of confirmatory factor analysis and Cronbach's alpha test

EICtD 7|CHSHH= Or22 2 ™Ho|st(Yeom, 2013), Ganesan(1994)
o AN MEE EE 2 A0 A TSt F7H 2
o 7Y, T24d, XNEHUAE 52 ZE2=z FFSIUCL

n

43, Mzld U Bt 2E

o a

0

7HEAS0 oM 2 AF0Me 2 B0 WHYBEE AT
H7| 23} Cronbach’s alpha TestE E3df AZ|HMS HESIRCH,
2oIX QlEME 08510l =HElEHl THHEITHE AESHR
Ch FohEel Az di) +=HEEY ZE AL <Table 2>0fA Lt
Ebct HEQF ZHO| Cronbach’s alphal= QUHEEQI 7|1FQ1 0.7 A5
Sl QAASMH(Nunnally & Bernstein, 1994), 20l QOl2M =
A2 JHEMZ|E(Construct Reliability: CR), EH-i£AZ==ZAverage
Variance Extrated: AVE) Z}2 Z5 &84=F0l 0.52} 0.72 A3
Sl= Ao =2 LtE(GCHBagozzi & Yi, 1988)

of2z X QolEM it XHRHOl model fite a’=
425131, df=267, z2/df=1.592, GFI=0.845, NFI=0.931, IFI=0.973,
TLI=0.967, CFI=0.973, RMSEA=0.0592 2 L}EtGt=0 EtH oz
22/df 242 3L OB MYl M-S BISoID], RMSEALS
0.050|3}, NFI, CFl, GFI, TLI 52 0.9 O|A0|H X33t ZHo=z
BHEHSICHKIein, 2015). R2tA &2 GIL0fA 278t KQlo) it
O|2X Zyo| MUtN Mot &= YZoiChHe 20| HBERACE

iy

item construct St. Estimate S.E. C.R. P AVE CR Cronbach's o
benefit1 — L 0.863
benefit2 - pag'ecr']%?itt'on 0.999 0.060 18593 | 0.861 0.767 0.905
benefit3 — 0.917 0.093 11.147 o
rsal < relationship 0.9
rsa2 — specific 0.951 0.056 19.053 bl 0.790 0.755 0.916
rsa3 — asset 0.809 0.062 14.388 i
cooperation1 — 0.927
cooperation2 — cooperation 0.924 0.052 19.244 o 0.726 0.705 0.878
cooperation3 — 0.681 0.070 10.871 o
long-term orientation1 «— 0.974
- - long-term ok
long-term orientation2 — orientation 0.988 0.023 44.770 0.942 0.933 0.979
long-term orientation3 — 0.95 0.031 32.187 o
compensation1 — 0.922
compensation2 ~ justice of 0.961 0.034 31.324 b
compensation3 — compensation 0.926 0.056 18.904 ek o877 0-906 0.972
compensation4 — 0.936 0.054 19.410 o
autonomy1 — 0.761
autonomy?2 — autonomy 0.926 0.100 13.095 e 0.764 0.740 0.902
autonomy3 — 0.925 0.098 13.080 ox
efficiency1 — 0.906
efficiency2 — efficiency 0.962 0.048 21.850 e 0.831 0.850 0.935
efficiency3 — 0.864 0.056 16.999 ox
cohesiveness1 — 0.967
cohesiveness2 « group 0.977 0.028 36.966 b
cohesiveness3 — cohesiveness 0.921 0.039 25.931 rx 0.907 0.916 0.976
cohesiveness4 — 0.944 0.035 29.503 b

222425131, df=267, z°/df=1.592, GFI=0.845, NFI=0931, IFI=0.973, TLI=0.967, CF1=0.973, RMSEA=0.059
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<Table 3> Correlation Coefficients between Constructs

construct M SD (1) (2) (3) (4) (5) (6) (7) (8)
participation benefit(1) 5.341 1.661 0.861* 0.276 0.429 0.430 0.454 0.349 0.373 0.462
TSA(2) 4.240 1.780 0.790* 0.162 0.194 0.245 0.100 0.231 0.201
cooperation(3) 5.159 1.607 0.726* 0.521 0.346 0.354 0.375 0.533
long-term orientation(4) 5.418 1.836 0.945* 0.365 0.402 0.503 0.557
justice of compensation(5) 4.792 1.660 0.877* 0.353 0.406 0.482
autonomy in VC(6) 5.090 1.713 0.764* 0.279 0.343
efficiency(7) 4.703 1.516 0.831* 0.542
group cohesiveness(8) 5.013 1.818 0.907*
* Diagonal values indicate AVE(Average Variance Error).
<Table 4> Results of Hypotheses Test
H Path St. Estimate t-value Result
H1(+) participation benefits — relationship specific asset 0.369** 3.711 supported
H2(+) justice of compensation — relationship specific asset 0.319** 3.169 supported
H3(+) autonomy in VC — relationship specific asset -0.081 -0.885 not supported
H4(+) relationship specific asset — cooperation in VC 0.458** 6.009 supported
H5(+) cooperation in VC — efficiency 0.624** 8.719 supported
H6(+) cooperation in VC — group cohesiveness 0.738** 11.852 supported
H7(+) cooperation in VC — long-term relationship 0.731* 11.760 supported

22=596.802, df=282, x%/df=2.116, GFI=0.806, NFI=0.903, IFI=0.946, TLI=0.938, CFI=0.946, RMSEA=0.080

*p < 01

4.4, Wizo| MTEA 24

HEEEY %M = AN ABE #eSo| JHEHY 2
£ dESP| flof gEA 245 HASIACL <Table 3>0f A Lt

oA MEgt EOt 3 LI HEEIYYE =ED Aoz
ot = UAUCE

45 7MY

Jhdof ofgt ZEe sl 2 GTs TxUHA aEe 08y
QiCh. 2MZAT 2%o| MEE <Table 40| LIERL Hie} Z¢o|
22=596.802, df=282, x/df=2.116, GFI=0.806, NFI=0.903, IFI=0.946,
TLI=0.938, CFI=0.946, RMSEA=0.0802 2 LC{E 0| AKX |4=E0|
DO ZARSIALF He £ZF2 B ACHHair, Babin, Anderson
& Tatham, 2006) [MZIM DY Aot =823 OIst Z{OF IiCH
o 4 QIQICh

2 OIofA AESH JH0| Cfe ZEZAME <Table 4>9 2O
o, 7Hd32 Mels RE JhMo| XXEYSS L 4 YTk TX
Z2E{a] Holo| HOfH|E(B=0.369, p<0.01), Hito| TN
=0.319, p<0.01)S BE ZBtof| Hofdts F4 20jAHO| Hals
QER 220) H(+)o| WSS Ol Ho= LIEHL} <Ib 1>T}
b 2> R|R|EYUCt 2Lt 2E2] Mol oMo Bz
o AHEM(R=-0.081, p=0.376)2 HASKEX +Z0| Kol0[zt
Qske O|X|X| R3Me Ao LER} <7H 3>2 7|2fgQict,

= HEjE AO§RKQ| HBES =X £F(B=0.458, p<0.01)2
220Ej2] MO U HSFolE Mo F%e 0jXe Ao L
EfLp <7bd 4 >OIA| X[X|E|QICk Z@E2] MOl Lo el 4

DjASo| HHe =eA(B=0624, p<0.01), FEHSEH(B=0.738,
p<0.01), J2|1 H7|KIEA(B=0.731, p<0.0N0| 242t F(+)o| &
S OjXle ZHO2 LEHt <7hd 5>, <IH 6, <7pd 7> oA
X|X| =Tk

2 g3= STHEZ Mo Z2MEE fg dd¥elat Aute ol
O CHSt BfAXQl (It2 22|Lf2te| AR, OFAX| ol2{st ¥
o RE4=0| Cfst otEX AL HEXM FZ0| HCHE o|F
XX koL, O[Oty Z=&A e SN 242 [
Me 95| HHEZEO| k|o{ICHPederzoli 2008). £35| & AT E

ot iIR22 qUeTE2 FHOEI SHH2| H|elof| Cisy Ct

1 oLt MRESl MEIFME FHOM 00 AXXE
etz HofE S Chet B0l SHEE] X210

B5HAH 2D UASS L = QUCHParmer 2005; Pederzoli
2008; Wrigley & Currah, 2003). 2 19| A0 CHS QFSIA}
M Cht21b Z2C0h 2 ¢4s RO ME &=H(<7Hd 1>)0|Lt
SHSH HA(<7Hd 2>)0| 2HEZ| X0 Folsts AOfFEZ
HAEFEXO 2%t S M= M2 ¢l e, &
AEREXH<7IE 4>)= STHZ| N &30 Chet F=Ho| I
2 N, 2ol 2d(<7td 5>)at HEETEHE(<IHE 6>) 2|1
HI12A gd(<7Hd 7)1 22 2det Zoteclo dgs ol
Ch= AR YA] 5] QUCE

CHEE0| 7IMEL o MME 2 X|X|E|QoLt, SHEEZ| Mol
LiolM 2| Rt2-do| ZRTHe HAEFEXC S¢S O/E Aozt
= 7HE2 XX|=X| ZHCE O O|R{RE F=Hd| EH ZTEEZ| A

ot ot - Hel
O
N
o
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0l2 ZEiXto|=et 22 =AY OHAHE ALE(VMS)O)| HI5H A7
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