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Abstract

Purpose - The aim of this study is to investigate the benefit-sharing activities. They affect contract renewal intention
between franchisers and franchisees that are linked through a contract with the intention of building their relationship from
the level based on dynamic trust. This study will show a new approach on qualitative growth and consolidation of
competitive power and may well be able to suggest practical ways to strengthen directions in the field of franchise
industries.

Research design, data, and methodology - In this study, based on literature review, we separated logistical-supporting
activities and non-logistical-supporting activities from benefit-sharing activities. We modeled how benefit-sharing activities
influence contract renewal intention of franchisees by dynamic trust. In particular, considering the possibility of trading
concepts and characteristics of trust between providers opportunistic behaviors was defined as variables, depending on the
situation and dynamic characters reveal their relationship trust concept. That is, dynamic trust having the possibility of
changing depending on opportunistic risks and interdependencies by Lewis & Weigert(1985, 2012) was classified into
transitional-based trust, calculated based trust, relational-based trust and balance-based on trust. The total of 104 samples
from domestic franchisees being with franchisees were collected by using a structural composed questionnaire.

Results — The results are as following. Benefit-sharing activities in logistical supporting activities appeared to affect the
multidimensional concept of transitional trust, calculated based on ftrust, relationship-based trust and balance based on trust
dynamic trust with all-defined impact. Non-logistical supporting activities appeared to affect significantly the positive (+) to the
dynamic trust concept except transitional trust.

Lewis & Weigert(1985; 2012) have proposed a dynamic confidence calculated from relations within-based trust relationship
based on trust appears to affect the significant positive (+) to the balance-based confidence transactions confidence
mechanism of the system side in the verified relationship. Finally, a relationship based on trust and confidence in the
balance based on the Influence of dynamic renewed confidence showed significantly affect the positive(+). In particular, the
balance based trust showed the acts as a mediating factors between relational trust and confidence and renew calculated.
Conclusion — From the above these results, the significance from this study is as following. First, the proposed activity is to
share and validate the approach by identifying the potential in the relationship from the contract with building dynamic trust,
and one of the ways from the franchise headquarters and affiliated merchants mutual growth through win-win cooperation in
sharing activities. Next, the dynamic segmentation confidence to suggest the possibility can be broken down over the validity
and reliability test for each concept. In addition, by identifying the relationship between the dynamic level of confidence
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granular multi-dimensional concept, to determine the

level
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of trust with a dynamic relationship between risk and

interdependencies can be possible in franchise industries. In order to maintain and develop their mutual relationship,
franchise industries should propose confidence-building steps to promote their quality improvement.

Keywords: Benefit-Sharing Activities. Dynamic Trust, Re-Contract Intention, Foods-Service Franchisers.

JEL Classifications: D30, M14, M55.

1. M E
1980 IR E S AR|7| ARFSH 2L ZAK0|x ArQle
Ml AAfQIS0| AUxtal A=at X|GHNH M| Q8 XS

EEste Ao R HHE|0 gon, 8odll REEEHE 2

g maixiol= Aol I TEat BH L ZKO|= 7|
Ao A|TZEE HHOZ Aol LXOl MHEO| O RO CHKim,
2013). =L ZRXIO|= AtHo| LHQl HE2 NEQIR LY,
X9H g4zt S Crst ZHOA ZXE&o 2850 &
He QXD HXOl g7 BN CHYst EHEEE 2
HM7|E|n QICH S 2 ZaX0|= 7|Yo| HRL, =HiUL E

oTL;, —L— ©
~
2, M

S= Sofl s}, C7|Yate®N 7| 289 =28
a2 Fhsr| et L¥2 7201 U HHH, I =
Eo| 42&, ¥ 47 HA7IE D Jom, A9| L7
QA DIKIO|= AtRS MQsHH CHEE FAMA AR E H
OLIX] &3t A0 AP ERIel AM2lgn XA AW =t
o 2 o222 XL UCKCoo, 2011).

I ZEHXIO|= MRSl STHES HmEH, HY ATHEZ
= A Z|Xo|= MY LY A9 H|FO| 2012H 67.6%
OlM, 2014H0lE 72.4%2 BIISIUSH, AH|AR0| 20124
19.2%0|A 20143 18.6% 22 AZ st2h T AODfR0| 20124
13.3%0|A 2014 9.0%Z H|S0| Zast HSZ LiEHLT

QT 3 57|17t A JjUERel HAUE S O 15%
SN SIS U, JIUE S 29EU1E0 WEE of

7%% S7PtEH AX|D Y= A2 LiEfL, A5 LYY

g oz ¥ U AL B2 L S BE YA
S 2012 TUXO|X ARl o= HE meEfO| 0|2
o2 2 4 9L} 53| JUERO| S8 Hie| MryNo2
TopFO| MBS HOE JWY = THXO|E AMPO|
NS WAl S0jUCts WO BojFD oD, UL
JjyEsol olrxiol AUTA FALE HES BojLfZ|Y B
2gHoR Aol IOl MK Hefeln s HoZ X

ME| Ct

Kim(2013)0fl 2[5, =L{f ZMXIO|= JHYR L0l By At
P2F7|Zh2 549 YzO|H, AX[0] TH 71YEE 60%7F
He 7I0| 5@ O|Rto| YIS THK|= ARLE EALE|L
UACL O 7IYE Rl AUEH £50 2P0 HEL A 2
Holz =7t FREsH JMUE ZTCE JIUWFo| HIYL
HEg Op7Ista, O|2 Qlg 7tYot JHUEIo| 27 Of7|
ctyet ZHEol st RUAZS EOECh Lo
Jin(2000)2 ATE ZWAO|= 2ZAte| HEe= Qloh AR
HO| RS TR WS KMolidts LXpHQ Az
Eton, OH[g Atg| 8 HMEX Q=g &,

=] = [m] o Ol x=H-
2 2| 275 = Y X ddS 2 =

=
=)

= 3

7187 ARFI0)
2 TIASHCY.
%2 TURO|= Aol 2YRUSF ot

30
<2

kol O|2{gt 373720 AN
SHEAZ|7] fle RS =E®S
DAO|= MY LfOM= HdEXNCE ditER
O|FO{X|X| ki ULt

doER JES 7Y 7t A, 89 © -
CH71 ot B2 7t |HEA AR Y=o 2 AL
Ron, 7|gdutete| HAE [ED HH=0| AUCHKaufman
et al., 2000; Yoon et al., 2010; Kim, 2013). SHX|Zt CHEE9]
Tt MZ7|Y S4o=2 O|F0X|1 Qof, 7IWEE0| &
Ste ZAXI0|= MYE Cf-EZAT|Y 728 R4 FARH A4
Ol= E7stn MutsF &s0| M2 ZHAo|= Atgdntet
o HAHE T AT Hel O|FNX|X| @t UCE Mt
IHAO|= AtRdol &Y TANt 7IYESQ 7HUHE 7Ho AME|
75 W AN AEONM ZKo|= LAY = E40] 1
HE dutsw g 2o g7t East A4Fo|Ck

oo 2 AFoME I Y

=Y Sa%oA

S0l Zaxjo|x JpE Lol
MIER PS50 JjHELel JlWHo| MITES Sof Als
Mol BrYs BEO AN U A olzet A=l

2Eo| apgo| ofet ot AN 595 MOt SHAULE
MY=Ro dutsR 30| AUAQ ZHUFO| ofwet A=

=

£ PHP| SEX2 SEfR A2 KoM T2k ol
78 FYSIN} SHHOD, AIRIEolzeto] 20| Olxls
Upio| ZRAAH S4S PRUYAS U8B0 ASA

SIICE 012 2UeH, ILh MDY TAXO|X ARYS 27 Fo
JYHES hOR JuERol YUBS I WA A
olo| SEfN Mzizto] A BHeS Fyetn, 1 BAHE I
Shax} sfoict mEtM 2 eio] Y U ATLSS FALH
of 27t 2Lk,
A0, JlEeo MIER WSS JIE MWATE b
=W

ZAUR0|= 2Rt 7HYF A0le] 2 X FESt HIEH |
AES FUHez PRI dUSF 230 OE =

MYRZE FREE M2 AE SR SHRACE F,
IZUAO|= SR 2S0| 7HY=Ret 7HYH| Mz
TH0| OjXl= QAE S| nAF SHALE =W, THY= RO
SR 232z 75 MEIBES YUY s XS5H
ol A Sl YELUS S M2 HES =Foks FEIH A

2E=



Ha-Kyung Kim, Hyeon-Suk Park / Journal of Distribution Science 14-7 (2016) 101-114 103

2| 2HH0| otd, d7oi et ZYvtset 71eFelN eSO
et =247t & & Us MR st 7hsot dlz| 2
ol SEN 42| BN JHES =00l YIotAt St
(Kim, 2004). AR, SEHH M2IE MESfsto O =1 2
€ s, SEIN dE(Zte] BAet =E SEH =7t
AMRRLZE TASF 2| =0f DXl = Yebs 20| 0At StALE
of2{gt A7E Sl 7IY=Fet 7rlFntel 4= LY o
ElY ME2A HgS Sof Zaxto|= Ltglel 2HOl g%
a ZdE 2R 9 SERdES 9l ot M2 2 g
= MAISHRAL SHUCE ot X2 SHEHEE SHOM 7Y=L
oF 7t HFol RFSIL HHHQ YW HAE 7|He= o=

=7
SHYT RS Sof MR AAE 2 HD wers T

-

r

Il

2.1, ZEHXIO|= 2 A

I2HKIO| =2t Z2HX}O| X (franchisor: Z2HXIO|= EAH7L =
ZHXIO|X|(franchisee: ZEHXIO|= ZHYALHXp QL DfE-2FH0)| 2
A A2t2 MZAStn, ZMXLO|XTE ZMXIOIX|0A =ZALe] B
He, M8 JYLSRL 718 &2 M3SHo o X 7|E}
UM HAIHEIE ROloiCt. & ZHXO|= AEAt= A
ofZ SOl st 7t FUE KBSt FXE Sl 7HY
250| AY7|golLt 7 82 XS S AMYS 2Yste
LHO| HIZLA HEE = A2 UL F YA 3Ent
SYS flof ZTAO|= ZALRL JHYHZIO| ARRXZEO| A 9f
o

= 8o O H2|et o|F7t +=¥kl= ZHO|CKHCho, 2006; Lee,
2013; Hunt & Nevin, 1974). 0|2 Sdf| i AtYXII} AA R
ANEHE S Be 33 A0 S A 2dst?| o2
GOE ZAXPo|= 2EAAOAM HAZXOID HMEXQl ALY
Lot A|ARE 28310 RutEeRE HES Ye AE Y
SiC},

YN oz JIUAE AYRH= HYHO| A0, AMROLOIR MY
of ojz{2a AP0 F2at &S 7HXD A0, AN
STHX| Z40{0F g B2 A|HEQE ZO0|H, MEXQ 7
SIRE X[YSlE = U= HE|ele MEHOEM o2 fIH
£ 3lufstzde Me2|E Z=ChOsborne, 1993). kAl O[0f Cf
ot 2Er2 ZO|1IX} ZXI0|= Ar0| S&ESHA ECHe Z0|
CHAIdrich & Auster, 1986). ZEHXIO|= 2E = ZMXIO|= A}
2ol Zest HE0 AT 7|2 FXE HEOE AgE H
JiSHH, 7M™ ALY A0 MAZS ZEX|D At Matof|
gt S7|20E Sl Aol TEstA EICh M2t ZaXto|
= EHol J1WAE AR BAE ATOEXH0|H, 43X
ANEENE Pt FOjEo|n ZEot S| MMA|AROER

r

23 5 =52 o7t 275N, 842 M 2 75
2 3o AMYS zFo=Z FIHS| Ltopstop g Zo|ct
(Castrogiovamni & Justis, 2006).

= ZAO|= AFRHIF ZO| MR &2 HEE ZA0IM
= o2 HAYEE0 YSSHH ZEsta XEKHe A, S 2
A E4S #=H50{0F BiCL Of2{ph ZHALO|= A0Sl 2t

dm
0x
rlo

rn
Pl

39| Fret dut 2
Azt YEfRAM, HZO|EHM,
== tC}. O|Qt #0| Z&Xto|l= &
b7 AMIRLC| ZILSH BHAE ZEMXIO|= A|ABIO|A]

8% QAEM SUBAZRMOl AU S AXHES
g o 1 dits Soet 2 5= A Ao|Ch

THUALY S-S0l CHst HE (2005 1128 MB)IM=
HXo| =Rl ZHYALARIO| ChHot X[RAMH|AE CHIHY A
& AHefHAOAMS X Qo2 E1 UL, THKI0|=ARS
DAXio|= 227t 7HUT AYXOA K| JMH[AL S|
2 F¥sta, O 7t2 7t¥Zo|Lt EEEIE 2ot X|&5X 2l
HeHBAE FXISH7| IZO|CHZIYA A2 o st S-ztof|
oot HE M2Zx 13). £ ZXI0|= 229t JHUHALIRL
o A2 Sdff EFXAIY W =N JYHOILE 4E W=
g, ng, 220 X 1 5 ZIHE0| &P Lo*E
X35t 7| WEO|CHKhan, 1992).

O|ME =HKO|=ZZHO| 71UHE X|FMH|AE THYALARE
O AY Yt otLel 4z HHMO|H =Xl TAYY
o 8%t &Fo| StLt7h T QUCH M2k ZHXI0|=Z 29t
7HYALARE K| MHIAE S8l A4S F=6IH, &= K&
Hoz HAE |XI-EM™AIZ{ LIOt7IOF THChJones & Suh,
2000). §3|, ZXO|= ZEO| JHWALAXIO| CHTE X|RIAH|
A CHE AREn F8Ees 553 3 S20|H(Koo,
2000), ArPALZE A0 2L = U= BT HEI E|Of
(Oh et al. 2004), 7FYAFRRLO| £tOjQt EXIE 0|BDY, A0
ELJ) 0K Lot MEIQ BEEE B7toHHGanesan
& Ramsey, 1994). [M2tN ZXIO|= 25 XA ZoHA
Ol =Xl J7IUWH 22|E s 27 &= 4F HEel ¢
EX|ar BH 20t HAXQ SX7H e EIC

Park et al.(2009)2 Z@#Xjo|= 2Ho| ng 8 = X2
MH|AZL 717 datof 0|l 20tE HFH M, Anderson &
Narus(1990), Stern & El-Ansary(1992)= I2HX0|= A}QIQ|
XM AT 7VEHALARLC| BHEut Map Kool Fo 29l
O=Z HRCE Kim & Min(2006)2 ZXIO|=E2Ho| X|2l0| Bf
S5 U3 ZHA0|= 2Y0| 7hsStn AL A dF
st 4= QICtD HQUCEH Gaski(1984)= ZXIO|= EEO| X|¥
M 2HS0| 7IUHAYXIO|A HIZLE BAHZ QAL
o 452 E0l= a2t S Lot ZaiXjo|x Z29|
X@MH|AE ZHEALIRLC| ME| FMaPgo| TEt7|Ees &
2L|0(Chiou et al., 2004), 2N Ql X|=tE2 MEMD}E A
A= MEIE BSIZ|H QELE =Y = JACHD SHRACE
(Ha & Kim, 2008). Lewis & Lambert(1991) @M= =24
o] =2 20| X|AMH| AL 7IUA MHutEtA o] RoldE AT
SIFoH, &=7H BARK A ZIE I8 20t A% Oo|H,
TIEZX0[0{0F Bt BHRACKGanesan, 1994).

Olzfst =zKO|= At X|ALSO| LCHSH Shin et
1.(1999)2 72 THAME T REl= SHA|ALST HMEXH
NEXY s, YEXALS, SEXFSZOE T}
He| X|Es2E TEIIUCH, Lee(2005)= ZHUTAL
o] X[Aaolg A8 X EF XY, QHZOX|Y, 82 &
H2E XY, UK S22 TESIULCL Kim et al.(2006)
2 71Ul Ciot ZHXO| =220 XS =FAI-L Y
XNgse 2 A2, EFXAEE2E T8 L A
SAIZE, FRO|HEE, NETFML AHX Held S22, F
X AEECEE NE, S8, 18 R HEX|Y S2 HAlS

o4 9|

b= A

7| A AMsto| 2t
|

A
[o]3

40
N H i

1)
o
S

— ot
=

o
bal

> 2 HI o Lo
Ho

o

=

on

Q
g O

rE mQ rr mi
% >



104 Ha-Kyung Kim, Hyeon-Suk Park / Journal of Distribution Science 14-7 (2016) 101-114

AL} Stern & El-Ansary(1992)= IZXIO|= JtYEHO| X|
AEsS TUXI0|= JtWFO| dut B gHRo| FEE 0iX|=
250 gst E4oz Folstn, S8 XSS WAX|0M
AH[XX| O|2& 2 HEQ| 0l ¥ Efg REIMCE
FAst7| 23t SHEQ HEE ZEste 202t S,
OHAE A8 ez 30 8 22 HE XY us X 2
o XY HE XY S8 S5 XALSCE EUCHHunt &
Nevin, 1974; Lee, 2007). Oh et al.(2004)2 CHEZXO! XA
HIAE nsyt =3, dE, ZEX|J0[2t 5t 7HWAYRH=
O|E &dlf OIS, TFdat, HE2HoMe| 2atE J|ChSHCt
1 SR

0|20l = Lee(2007)= ZHAO|= 2RO JHUALAXIO) Cf
FXEEES 2718 SN X&EEHe 2 X|ste &3}
Ala"lolgt st O 252 SMX|AEE YH XS
TESIRAC Lee(2009)= ZTAIO|=ZHO| XSS At
i AMzdez FE5t, 23 XY, dHE X|J, nsH
XY 2 LHF0f H|AISHRALY.

O|M3 ZXjo|= 2 oM APXOHCH CHfSE 7|
ZTog 1 XYgsS 2R/t AKX, 7|20| Ee SHX|A
252 SR HE Y EXY, usSK|dgs 5 YUK A
2502 TR0 HAIZR An, ZUMX0|= 2ol FYH
Mupedh oLlet JHUFEOl TEEERE BH BHAIZ7|= 2212
2 HAE|D UCE 2 AFoME MEATE HiEoR X g
2 =5 XA HSHX LS R FE5t D X|Ags
OlM O|F0X|= MHUZRE flst E8H=E HAstaAt of
ULt SHX| S ZTHKO|= APo|AM HMYHSE O|F0
e AHegse dE3a0AMe X2 #2522 EYeH, 1
o Yt HHE FIXE, Ws B S2 HEHXAES

o2 TEHo HAISIRALL.

ok

2 U rn

re

%0 HT

22 g5 gaot =g

HIESH|(Benefit Sharing)2t 27|0| H27|Har S
MZE 7182 MEstALE dae 4S8l 382l i
SoM Mz EN =52 $Hsl0] LIEHE 0t A 3
O|El A olLt AfEtof| Z[gtstol HatE 45 39 U st
£ AS Lo HMotseAle xntehdst o[o)| s 0|
Li=1 288t= X£0|AZSM|(Profit Sharing)2h= CH2A|
D7|gn HE7|Yo| 359 HO|Z HISHY, dibd T4,
35 712 9 o 59| 250z FYHS FO|AX} of
£ ZO|Ch & Z7|Q0| HHAME LWHOo=Z X|YsF= ZAO|
ofLat 4= HHS Sof ZYE ZsE o8y ¢ £ Us
Hdize JjEel Ao\t

duseMdE  1950Eci  YEO| Z=QFE XHSXKToyota
Motor Corporation)?t A|Z=7F E|QED, SAl 7ZHIERE)N &+
FololM HEH0 7|8E & HHARS] MRBAE T|Hez
359 AYHS A7, HAUEE0 Oy S7|F0E
of DotEl MEZ2 QY YF XSkt BHUE 3|Atel EHE
O Hitdtn QIct o|F 0| XU RO AHEHA HutF
FHNE =Stz 7|0l SHY| BIISIHA ALK A
M 258 S5 ZYE Zsio| 5%t Aoz B2y
SHRALY,

2ol FQ, EAT(Posco) 7|YQl AP L=QI0| A|ET}
=, Rxet FE R Te|nt e v8=A, ME
MM, & Il FHIE B 2 fI9 Mot @It

AT
£

gEgs A Ao oish Aol got Lo o HEHYIY
o HiESteh R 9Al dUESRACl 7Ed0 F=ot0]
f-E5471g Sdes ST 2ot HE M (<Y
g due] S HiE)ol MHIAHE OHEsto] Mz
7lekg FEVCE £ 20109 128 SHHEERIYE EF O
= SUSRME SHEY Mo 7MY dHRER QM)
a1, 2012 3 S FA 97|22l oro| TEntERF
M =ibdor S OrEst Ol FIFYe=MN s OrEg
T UACE

JuSRAe ol e gEez2s A7EYE SHeR
Ste DHAI7H 7HE &2 HIESES ARX[stn AU
I5-471& JHE(RAD)2A0| Yi-dety, sHelSHTE, 7|20
M, 339571, MEIAEYWY S CiYel Z0r2 2hitk|

H

_I

0

[ o o= 1

I Aot duERel PHHY YEezE 0|99l HaH,
a0

o

2 oo = AU 22 23 s, S, el
L Q& 7jsle] SMA Hof S ZELsH o|=0fx|n Ut

SOERA #H dFoME T2 7|0 ST &
AolM 2 29 250 X5 ™R 0 du3RAe 9
sts 86| QUCKDyer & Chu, 2003; Dyer & Nobeoka, 2000;
Kim, 2011). SH#dt= 7|9 =HE0AM CH7| 0] 2tEo=E &
HE 7] M e BA7|Ye o= HXREQl AL X[R0|
sHE|O{Xof Tof et MTHAiedt ofL|zt MSMY Sof
ME CH¥stT SEBH L812(know-how)E B33t E28}X|
ROME ZY 29 =HE |{X|7t 02{2 HEO|CHDyer &
Hatch, 2006; Kraus et al., 2007). 2t S47|¢2 ZWH
SHE 28 27EEs CHYst XSSO 2ot Lo
M 4HE SHE IFESIHN SAT|PCEM FEHMEE |X
57| 2fe CH2 [0 HIEYR 750] FALL Hast HFO|
CHDyer & Hatch, 2006).
SHX|EH Mz ZIZsh HEHNA HS S A A=
ZoME Zo| StX|T, SEE O[siEAXIEA XtAte] 0]
o LME = A= J7|2Fo/H WS0| Chst e St
o Hojeelez =tg8dstn QUCKBensaou & Venkatraman,
1995; Kim, 2009). T3t A% wetz|= AR ofo|C|ofo| 7}
K'E7471 ojgn Mz MM YoM et = = 2
S22 SRE EEE &3 oto|C|ol =8, HE7IA st
L S 7I2FoN WSS O FZAI7|2 ULt 0| 7
St7] lofl, Ci7|e SAMCE MAzZt 24E 0|1 AN
BZ 0FH7| sl 38 Al oo Cfet dE 37FSHA
LiF20At st Muts{A7 ZREIICHL Ol Sl Ch7 |2
gilof Chst 43 7|2 70 HutsRibgde 8o 4
7198 RSt Ze{stn, LME ool Cht HiE, A o
2N, OElE 2 SeE EAEZ SIFESEN 7|80
gk 2= QICKKim, 2011).
Ol MMEZ|AE= ZHKISEHVE, Value Engineering)O|Lt
[EA(VA, Value Analysis) & CtIst 78St abj CHet
20f2 &N U SHz[HA, 0|t ZTE duZFME &
I B RIZPEZO FE NEE|HA Yo R ORH

£ AT ZHfdjjofe iAoz MQUCEH el Muts |
O AMnt &0l ofsiEtAIXIAH =i =, OF FT
Oi7| el 4%, oo SHE 4dEstn, 55 24 Al =
E2E2 QMEE So2 ZRFYCE Mt M
Mo o FEHAAL S22 Ol = RURACKCachon &
Lariviere, 2005; Chen & Jeter, 2008; Sheu, 2011).

OlNE ditE3aMe CH7|Ygat €| 7t 98 HE/NA

mo M

i 03

>t

%3 10 Ok r|r oX m rot M
lorr, &



Ha-Kyung Kim, Hyeon-Suk Park / Journal of Distribution Science 14-7 (2016) 101-114 105

Goyal, 2007; Ryals & Humphries, 2007; Sarmah et al,
2008). Ellis(2007)= dits72s 5 HE S/E Bo| =
£ disR 7t %o, dutss 7t dgeE 7Y
Zh ML e, CHEo| fst 29 9A| Atk AS HH
Ch. Stuart(1993)= SUIAIEQl HEHON &2 FHHMHIE J
FECEM Eofof Ciet S7|1E F0dt= A0l 7 S5t
1 SO, Stuart(1993)2t Sheu(2011)E HItE /A 0|
71 7t dato M FHEEZ| o] BItAZl= A BESIRICL
Krause et al(2000)2 Krause & Scannell(2002)2] HTH|AME
CH71e KH2loMel Xtg X QIEEXt 2| X|dgso| 7|Y
ZH Z71H ol Ho| EAZL Ut S 9|1, O|F lsH
MfHoR 2ol ZME nefsto] B2 FAT|UE HY R
X|25t0{0F B SHRILCE FLHATE Kim(2009)2 2HO|Y 3
It s aH HUEME ol Zd=o 4ddd 23t Ko
2 QI8 YutSeA |EO= Ko7t ASE2 B2, Yoon
et al.(2010)2 7|7t T2 digto] LK |E-E 4= AKS
Mol 3™ dEE 01X, 2AX|SEL CHA| JutaRA ol
38 FEE2 OXl= A2 HESIRACt

O|ME M FHE= ZHAIO|= AMYOIME 2Rt 7+HH
Atolo] Azl EFEQ EXE FEstn, ZAXo|x 2FAH
o MAHD XSS Sl HUE IS 2HE2EMN U
EQ3E 7t #E0| ot 553 KR JHE = U0 F
WHES SFMAIZ = QUCHHumphrey, Li, & Chan, 2004). =gt
A= 7|00 BAGME M EAEQl XAS THE 54:9|
Z1gael duER7t 02 2AAO|AH ECKTallur et al,
2010). MEkA ZEXIO|= ALGO|AQ] 7HUEZLQt 7HUF At
OlOiME AMPE S5t SUHITo| &ao] 27T RO,
DXl =4 XM E dit3REES &%t AMEltE 8

gatete| AAE Y 2290l ACL

MU BAE ddotl wAISH=H B4 FEea
ZXto|= 7[R0 RAN L 72

—_
L 7tYERe JHYY d= MEE
A A

HIE2Z J= S ot Jdgol 4=2| 0[9= 2l
MBS SoOF oiCt. ZAMX0|= Z20f| CHSH 7HUEA IR}
of M2l= 2RIt ZH= AeE W FEH0| 4352 At
gs gL + Atks 7|t BZ2=, MYYESS flEl o
&ob MHIAE O|stn =YXl SHoME TdE 20|12t
U= Fat & = ACL OfNFH ZALO[= AN 2=
X2 ohg5t Holohs AELhE CHAHRECl 782z

0§ MeEzlste Fddt= 20| 2Lt EFFSICHCho, 2001;
Kim & Oh, 2007; Lee, 2012; Lee et al, 2005).

71 ZH HejolM AE| s 32Ul EfdE 40 7|
It &, AH{etAel S|ddat /I™E2 HexE ¢ ¢
—l =

ro

—

b 2etzg QIX[SHA |H(Jung, 2015), O|2{st SEALEO]
M 71zt 2dvkst ER2 2 R4z Aol JutH
0l MZE 0|8 = AL xZ SSAEUME A X
oA ZIFXIHT=0M2l 2E8dE SHAIZIZ| fIe BHOIM

L MElE Foot eAE 22050 It

AEle MR MEL 228 HiE H0lM S| Atz|H
HNE HME0 O o0jE JHE = U=Oi(Lewis & Weigert,
1985, 2012), 220 2HE AAFHE BF|EH, Lutdo
2 Ao fExtsE 2o SATRs MRl 2ol A
Tof 2 HutelleE2AM A2[Fdo| O|R0|TICHs Hut=EH
o Me[HTE FEE = UCL 0|2 BATHFO| MAR I}
gurEmol ME|o| JHEE2 HEXQ HEH Mo HEe
2 4%g = U=, ot Ha| SEFC ME| HAHLBZS F
ZHK| 240 @t M4oo|EME J|EC R PHKRousseau et
al.,1998). O{7|M f@o|gt QAtAEAIL X|Hsts &4o| =
E0|L} FEOo|, M2[o] 7|38 MMt AEl= CHA| |[dE
4ot EeE  MYHEICKChiles & McMackin, 1996,
Rousseau et al., 1998). &, HEHH A=2l= ACHAO| CHal M
2 £ J=X[of ths BUQI0| HEE HSIHM d| =
E2 TSt AMEEM, oHH 1O 27t TREE XEHeR
7ol Heglo] X|&Hez Mg ME[THt

B, SEIE MEls AHeEAMO| AEIE USH=M|, Ao
mat 7pHEo=z 1 M2(7) #alg 4= Qe AMEE oOjSt
(Kim, 2004). SEfE AZIE M3 HAISH Lewis & Weigert(1985,
2012 {Ent 4zo|EYo| F=o| mzt MERHEES IeX
7|8k(transitional-based) 12|, H4t7 |8k calculus-based) 22|, 2
A7 |"krelational-based) 42| 2|1 #&H7|HKbalance-based)
MERE fYsle = AUCHD SHRACKJung, 2015). YEHEOZ 0]
SHRARIZE ZEAOIN fIETE 7|Ele @S0| LEES
O& O 43tk £HO0| JACH(Das & Teng, 1998), &30
ZEde MjoA 2ESHK| fIME 0]dS HEY += 8l
ZA0|2ts HAE 9|0|$HCHRousseau et al., 1998). [2kA]
Z AN B 4=oEHS BF LRXAHO|X 4=9E
A BAO Aot g = UCKLewis & Weight, 1985).

ALz |EE A2 240 Chst et dzojEHo| B &
2 422 3E AHelof ois gelHez Abtzlofd HdE
CHGambetta, 1998; Lewicki & Bunker, 1996). [Tt2tA 2120
Ie 28 =4ur Abtolgte] oh2|X MEeio] HOt 5F2
£ ElCHBarber, 1983). It=A 7|dhMEl= &=AM2 oLt
H2OEH0| K2 HRE T QBiML; R 2y
oot 2AVE dEE = Aol AR[gAE st &=40] 7|
Cist o|eCt 3 wist = UCKRIng & Van, 1992). A
718t M= =4 8 43oEMH0| BF 52 ZR=2 U
oz MDAE HOM &HE FE29| dFste A £0IM
YPEICH Mt AR MEo|M MR 2 T2t St
At stEo=z Fd|X[ot AHefof WE o[Yo|Lt Hutrt 2
AR0l= 235|3 4=olEH0| WolH 4= ULCE BHH 7|t
dale ME|9| £=F0| mat d=7t 7|0 o|g Bitg = A
o ZI8%t oojofA el ME| 7|8t0| EICKLewicki, et al., 1998;
Sitkin & Roth, 1993).

QA mRHXIO|= ARIOIME FHYEEQL Tt 7| A2
2 SIS0 s CHREOIMRteH, 2t #ofotct 238 X
o SO0 Chslf ATAHE ZETH W2at d¥E MAlstn UL
(Jeon & Choi, 2005; Zaheer et al., 1998). ZX& Hzi7} O]
F0iX|= H=0|M2| MZ|0| CHot Hel= oflygt 7240l Of
SHEtAIRLZE Sf2| &0l =otEAH dSSH7| R = FE
S a0l EoStH, 7|2|FoN AEQ| 7[27t WSt
T MOIE 7|TSHX| %2 Aolgte 7|HELE  Holsict
(Dasgupta,1988). Kee & Knox(1970)= AIZ|E FZHE QI AEY

Tt

o

2 Tir
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P AZ[Ste #ESoZA9 AME|Z LR0| KAlSH

Uedl, T2 LEoM2] MEIE EIRIE ARGt APNA
OIX[8l= AFRO| 2Ql0|AH Z|CHSR| o

ANE =St offst WSk SHA| YZ Aolgte T

Algo|Lt Rl ez B QUL

OFA S oMLl Azl Chetol Chst AFout =i
EEM MRS Aot ME| BheXte| AT olEHO|LL 22
b 2HEX| Holstn QUCHGanesan,1994; Lee et al., 2007).
O7|M Mzo|EMut fEl ME[o| o0& Zucker(1986)= O
SHEAREZE H2jolM SRElE ZHAO CHeE Yatel J|che|
SIOZ HUOD, Sabel(1993)2 WEBHEAO|A Of= OJs]ztA
e MOio| FUPES SO 083K Y2 Aol2t= &
AMHEal &FUCE Anderson & Narus(1990)= AMCHEMO| CHs|
Xpblol &0 SEHLl dutt ANE 72 dsS =AY
Zolate AlEolzt 2L Moorman et al.(1993)= AZ|E
of, &%, 2M 59 dAlg Sl /ielo|Lt Tt o8 &
Z0iX|= 7|tz 2, Hrigol TEX ALt ™ S5
ool of&0| CHEE =Hilofztn SHRICE Sotaldat gHAE 7
o|9| AR, Bradach & Eccles(1989)= ALHEIO| 7|5|Fo|H
delof Chst S22 SloF=  Z|CHolztn SHRIeH,
Mayer et al.(1995)2} Gambetta(1998)2 X=2|Xto| ZHA|Lt &
M s=ut Aglo] 2loA 583 HAE & Aol2te 7|
CHOl ofslf AfCHErol WSS 7|7H0| =83t= 0|2t StRALC

2 dFoMe MEe| THEE Hal MUiXiel &, of%, =
0] Y2 TKSt AHefaetAlof QAo 2elo| o|fE CHr Ziolzt
n e JE2 FolstuAt St 7|Yztel AEls d=olE
g BEIMel Az n|7t ZotH 7Efold RHEoIM dEH
2l HAE Sl Aot HriEtel Welo| Ciot =ilez 2 ==
7| MZO|Ch. & QA ZHKO|= A0 AN 252 7Y
2 d= HHEHZ |05t FAREL 2Ret MAS Cf
Q0|2 siLte| ™Rl AQto| 7(gtsty| 20 &=o|EM
HAOIMS| M2|2 HE 20| HiZHElE Z40|CHLee, 2008).

SHH, Frazier(1983)= RS4E &0IAMQl TEZ ACHE I}
o| 7eigsat AN L2 O§EO0(L OiElE, SoIFE &
of ANMZA ZAute| HItel AMA SHE(economic satisfaction)
0t O[sHEAIRIZE &2 20| A0l A0l CHot SHE, ACHY
O CHot XtM| S2 Sl at&E M2l® ZHOMQ HIIRl A
2|™ OtZF(social satisfaction)22 2510 Z-SIIACHIvens,
2005). O{7|M 4HMZA BHE0| &2 O[sigtARte SrEY §

£ AR QAX|ot A2n, AR|H BHEO| &2 O|si A Xt
o ZR2E Mo MUHXIRe] Mol 7HOIE =FXHA0|
M 7t £ e Blo|L EZAO| =20, ofo|C|0] 37 &
ol 20 MI3Hel degg =lctn SHRICKHGrewal &
Dharwadkar, 2002). Lee et al.(2005)2 ZtAH0f CHst oSS
ZEXO|= 2EQb JIWHAR}, Es JHUEAIAIL 12
ko] & AH|A0| o3 SCHzt Tl AS =QIStL, THUFAL
YA7E BES| fisiMe A= ME[EATH HHE|0joF St
Olg{gt MZIE 7|tz JIMMAIARIE 2 7t A0t
£ =¥ = U0t =3 Ol nAE MH|A0 FEE O/H Z
Moz mEMAIO|= AMROIAMS| Y Yutet THECR A AL
7] 2o ZEHQ gd3Roez 8T = UCKGilis &
Combs, 2009).

S ZYMXIO|= ALYl MA 2= ZEHXIO|=2 5ot 71
AR #AS| AXHEI SR5HH, thedt DHEEDE
OfL|2} 11 O|&el AYYIE 7|t = U aflez &g

OICt O|M3 ZMXIO|=O| ULt 7MY HAIARIZE A=E
A= GGt E0 ofL[Et YA = FE O[X|l= F
8 folojztn & == QJUCKCho, 2003; Lee, 2014; Norton &
Jenny, 2009)

3. 74
31, A2y

2 AF0ME I Q4 ZX0|= JHYHES ez
JHYEEOl JutEq &0 SEY ME2E S0 MRS
o|=0f OX[& ZAE FYsInX} SIFCt 0|2 sl ARtz
Mg 252 7| MRS S ZaKto|= 229 7}
WM AfO|e] EX X|eigtEit HIEY X|egs ZHO A &
SOZ FESID ZRMKO|= AMAXIZE AHElE AZete] T
AE FYslnx} st £ Hutsg 522 AHEE 4
2| JEE SRESUAM A0 et WErtsst 7|53y
HE QAE 12430l HsIsth SEfN ME| TEOM 1O
HEES FEot0 FIOIIXE SHRJACKHKIM, 2004). =, SEH
MEIE MEststn HE SEE AMEE Sl AFARIZE XHA|
o o|=0f OX|= E&2 BS| Xt SRt

o

Z 1=

Dynamic Trust

Sharing Activities
Transitional-bas
ed Trust
Material H1
Supporting Calculus—based
Trust Recontract
—— H2 ¢ H3 Intention
Non-Materi
al Balance—based
Supporting Trust
AHa
Relational
—based Trust
<Figure 1> Research Model
3.2 A+77Hd

3.2.1. Mitsagsnt SEE AE|
A
=]

=
dJuspase 27
O:

2 O H2{Aet I YUTFRZO|LE Mt
M S SO 41t 5 SETHS U AJIE L, SHIY
o i, HEEY A SO S2 FFekn 1 M2 4B
2R YAOR Aol XYVSO| ofl A AW
38 O|ZOIFE Jjolct. MIBRHO| Chio| e BSO

2= E7MEYs SHLE o= MMVt Y =2 HISE 1t
AStd AASLE, 22 dibged, ASHEE, 7IE01F,
&8-g4s/hd, MEIA8GH S CHdet 0= St @l
Ct. Ol2fet JutERES2 AR 2AOA B 22/ &S5
=1
ol

o X|&H BEFA0 2t dYS AKXStL UCHDyer &
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Chu, 2003; Dyer & Nobeoka, 2000; Li et al., 2006; Michiel
et al., 2006; Takeishi, 2000; Kim, 2011). ZHX}O|= Arof
ME AFARIZE 72 E-EQ EXE FEotal, ZExjo|lx 2
RO MHES XEsE Sof duE 3T 2HiES
EN HESRZ= 7t E=0| Eost 553 ARHE IHE
A0l AYHZS TFMAZ 5= JACKHumphrey et al., 2004). [
2t ZX0|= ALHOIA el JtUEEQL ZHWE ALO[OM =
HdEEE S0 SHHEAEl TAO0| 271 U0, ZEK}O|
=AY KRME di3ReEssS 83 A+ 3 daet
o HAE nEE ELdo| ULk

ZEAPO|= 7|0 AOIM ME|= JtYFRe| HAE RA|
StH, MAY Rk, 7Kg, oA =3 22 dus 7t

M2 = U0 0 FR Ha2 QAR Qon, JtMEs
O At A28l MEH0| d3H2E AIYE O|Z0o|Lf7|of &
2 A0l2ts BE Ee 7|02 tiHEAHL AEESS 2ok
of&%h MHIAE oSty HMoz FAdd Zol2= S
S22 Folkn QUCL O|NH AEle AR/ HEL 22
W2 KoM HYEl= ARE ANEAM 3 20§ 72 R
Ol(Lewis & Weigert, 1985; 2012), Ctexleioz s3]
Olst= AELCHe CHAHRAC 7HESE 0| ME2sto] +dst
£ 0| 2L} EfYSICHJo, 2001; Kim & Oh, 2007; Lee,
2012; Lee et al., 2005).

ol2st AZlo| T AL Y BAXES 2t0| BAS
Zote MgRoloR Aol ME|9 B HBIROICRA ME7t
YYEICe YSEoR 12D FERy Alzlo] Jjgoz
2YSta QUCt oA, SEfFQ ME| HAHLISZ SJAFAEXR;
Kot &2 250|Lt tzlel 7|28 st Azl= tf
Al RIS Udte g 42oEHE V|HeE HYECE
(Chiles & McMackin, 1996; Rousseau et al., 1998). &, SEl
A MElE MHLEMO| MElE HSH=|, 2o et THHA
o=z 1 ME|7} Halgt = e AEIE 2|0[SCHKim, 2004).

Lewis & Weigert(1985; 2012)= O|2{3t (&1} &Zo|EY
o H=of et SENN dElRdS =X T|E M|, ALT|et
Az, AR ME|, D20 #¥Y|E 2|2 RS, Of
SHEtARIZE BAON s T|0ote WSO LERES
M o Z3slz|H(Das & Teng, 1998), HEHZHAOIA S| MSo|E
e ool ofESHA| 2 I oS Jtg =+ Qe A2
2 HYE|D QICHRousseau et al., 1998). SEHE AZ| EHA
OlM 2 d2oEd REs o= HRZEH0H SA0f &
S 95Xl H(Lewis & Weight, 1985)0 UCtD 3 %= QU
Cf. MIBQEST 20| AYRIZE BREEL M B
OFO|C|O] S/LE ZHX|EZI7E ojF 1, OfsiatAIXte| O|<fof| 7|
giot YEHEF, oIt =&, SR/E FEE 0|8% HE
A4 Aoy F JYFoH AHF Jtsdo|l ISESL U
(Bensaou & Venkatraman, 1995; Mclvor et al., 2006; Kim,
2009), lgut &2olEHol ¥4z Azdo| dY dusRd
SO| 25| O|RO{F-E JHHFQI =0 ot dutsf &
9| Atz IHkl= SEHAE Lzl RHE XUA ECHKIm,
2004; Jung, 2015; Lewis & Weight, 1985). 2t 2o &7t
£ 2/E o3 22 7S MR =R

<H1> ZUKO|x X XUYS A2Ao| HNZRUSS 5
B M2lof Fo| ¥ar2 ojAic
<H1-1> ZARO|X 2N XAVE Ao HIBRUES

Ztgel =21y o Fof Fes ofxch

<H1-2> ZEXO|= =X XS A dif

7ty AL|EE dl=|of go| s

<H1-3> ZHXO|= =2 XS A dif

7t el AZ|E d=lof Ho| s

<H1-4> ZXIO|= =X XS XHRol g1

ZtyFel wo|g Ao go| Ygs

<H2> ZEAO|= HIZH XFEFS0M| du
SEIH M2(0f geo| Feks OjEICt

<H2-1> ZEAO|= H|ZH X|@ES Ao gut

2 7H4Fel nET[H M2(0 Fo| IS

<H2-2> ZEAO|= H|ZH X|@ES XSl gut

2 7HdFol Av|g dzlof Fof = ol

<H2-3> ZEAO|= H|ZH X|YES XS dut

2 Zrdgel A7 delof Fof = o

<H2-4> ZEXO|= H|EH X|YES A2 a5

2 ZtYEel Zr|g M2[of go| ks 0

ok 2 ok
ofn o
ro rjo

1=

o
ofn
rlo

=
Jor2dor2Horx 4o

e .01 e 1 o 1 e

o
ofn
rlo

>t Jo
o [l
Ofn =™ of =™ ol =™ ofn

o
2

r

OH o OH
>t 40
Mok

of
fo

|')+:10|—>}:|0
o2 o

.

SEREQI MEIZHEES KAISH Lewis & Weigert(1985; 2012)&
olzfat @t Mzo|EMo| FEo w2t FEE L2ladS
= 7|2k transitional-based) ME|, A AH7|EHcalculus-based)
2|, 77| relational-based) 22|, &7 |2kbalance-based)
ME|IZ FEsiion, 5 ddv(dt Mels MEo mE A
=7t 7I0) o|dg BIre = 7| Mo TIFEst ool AE|
7|dto| =ICtD SHRACKLewicki et al., 1998; Sitkin and Roth,
1993). M2t HefAHEOAMe MEITE A= ALt AE|
£ Sdfl o8t Me[2 dZEE A2 oosiH, X0l 2
HojMel AElFE BA= EAZ|EE MEE S oF7(E M
2z HEE= A2 Qofeitta & 5 ALkJung, 2015).

<H3> AL7E d2l= wer|Eh M=o ‘go| deks OJECt
<H4> ZAZEE d2l= Tyr|Eh M=o go| gks OJELt

3.2.2. E[Q} MAH Sl

MEle Hel FARE 2t 3R HdUE sy
7|CHst 2=t E SME = AT JICHEAM, AE
ob A2 HEfgHE o|0|St= Zi0| otL|2t WEIHK|
7HEOICHPark, 1999). ME|7|HIS| HF2 1 XM=
At Zzt & AfRlH BAE SEAIZ|H, AXH K}
gets njElLy.

Lee & Lee(2006)= A ZFMAIO|= ZbEH AHIO|M, 7tUZ2
Ho| MH[A &Eit BHAXN EZ0l| CfSto] CiA| Astn A
2 FEE Aozt ofu, JtYEEel JMUH 7t F=E
A Q| =FO0f a2t 7HUFO| HuEgt ofL|2t YA ol =0
= ¥ek2 OjXICtD ShQICKYang, 2009). Ganesan(1994)% X
Aot olEo| o MA@z FEAY, TIIH FXf, HH
E 59 B4, g4 W BE 52 MASIRICE Kang et
al.(2010) & IZEXIO|= MHHOIA FHYZLQL FHUALARE 7
o X|&EHQl HAHEE S T+HE =2 ME= MAL
Chot =tE0| =OtZICt D SHICE &, MZ|l= 4= 7t Oj2fof of
oh XZH BHAE RRIAZI7| fIet F8 42, A A=
o Moo &, Mz|o =Eet HIE Sl 7HYFHF2to|
AL o|=0f ¥&2 O|FICHHwang & Kim, 2009). Chiou &
Yang(2004)2| HTOIME X|ZHE Mel= JHYALAREZE ZaHAt
O|= A A A|LH0 XEHoz Fofdte= 2zo 3EH

rir N

Hl

o O\ ot
203 010 |0
H1 22 rr H> Hu

|

Kl
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defs O|EICt SHUCE

O|ME AMmEHALO|= LHAOIMC| 7t YHI} 7HY =T ZHo|
=2 MEE 42 AE XEH22 RAl5HE dS0 I
o2 NN YRt TAHSF SJAY T2 B4R AHES
Ch. [f2tA Z2HALO[= MM E SENY d2l= FrAel o
HeolQl A== Feks OIE AO|Ch

<H5> 7HUFO| SENN M2|= X|& Aolz=of Fo| gk
= OJEch

<H5-1> ZH¥EO| WE7|1H MElE X|& AYelzof Fol
deks OjHC

<H5-2> ZHUEO| AL7|Et MElE R|E A%elzof Fel
deks OjHC

<H5-3> ZHYEC| EAZ|E MElE R|E AYelzof Fel
k= OjEICk.

<H5-4> ZtYHO| dr(gt MElE X[& Aelx=o Fel
k= OjEIC.

3.3. B g 3 HHEES

MIBR 52 Z50| MIIE Ssto] M2HE XHA0|M
MS7F HEsle 502 J|ZE AR0AME F2 Z50|0|
i Hi2Oke CAlo 2 SHX|OH %|Zoj= QIXX|0]| Cf3h w
2, 7|aXY, SHt AIRZIE, ZE0HE S CiYst 7|
252 BF Zostn Q= JEe R drfe|n QUCt 2 A
oAM= ZaHXjo|= Ato|AQ] 71W™DF THYALRRL ZHo| o
B =2 MM XS0l 25 KB FAX|Y,

XY, 22X 89 HEH XAEs KR A2
ot 28 XgsoMe dutaf g52 45 X W29 |
HES0| Aof, x4l ol A4EN ME X[t M2|, 2K
LAl sd, 23 HIE S AlZH 2 M0 gt =21t oo
Oist 242 2ot 2510t =3 Y8 03, 5HE50=
= 4F X FEEL jME D d=EEHS g5 3 i
BEWMST), 4F S Mz 5o MEst MYEE fie 28 Bk
(MS2), =M=z X 40| CHet B0t ofof CHSt X lFH
ot M EMS3), SENIE flt 3REE BE(MS4),
FHE N AIZtEts 5 52 S/0

TISHRALCE.

HEH X|dgso|Mel disaase ZUX0|= AIY &
80| a7t S5 Xgs 2 2o X|xle duss
gs02M ZHEF0 2 (M H82F FZ(NMST), &
HE Z3h o ME EAEM HD(NMS2), usZ= 1%
e B HOHHE 2t 4= HHN g5 FE(NMS3), 4=
HEZF HZ(NMS4), HES FE|M Z2I™W X F=
(NMS5) 522 TAMIAULY.

eI 7|8 MElE Ao 7|4 S AHef 2HAofA
LIEILHE BAIRECR ZRXio|= MYHOAME= ZHXIO|= 7}
Yol Aol BAHL ZHYREQe] F2 AE|7|H0| 7%
SR 2ot AR & 4= UCE O|E FHHGH| fldl, ZHKIO|
Z JtMEEQo| MHeljA| REEE(TBTY), Wil7tsst (=
Ot CHHI® H=(TBT2), Hz{oll CHSt 7|CHE=(TBT3), ek
7| gozLEQ| CHH|H(TBT4) B2 FMSIUCL 7
A7[EE Ml HESE A ofo|H(A2fHe| &)1t G20 &Y
ot HY A E RSt BAE 20|5HH, AHefr| kel 37
St EHst HeE Soll Fd7tsstn, o ofst 3™stn

gla|dQl CH7tet =A0| O|ROJTICE MatN ZHYECZRE
72 710 3™t ot X2 =(CBT1), B2 HeilEA
otmty|, 7MMEYE HY 5) X|ZEEZ(CBT2), ALtaAo et
4(CBT3) S22 FM3IRCt A 7|8t MEl= H7|Hol Haf
HAZ QIst Mz7t 8ol FEIL w1 Hejotr|2 Qs o
=7t 20]Q/0] EHdsY| R0 YSHoZE AT HHEOI
HE gMst= EXg X|UCh BIX|2E MFAHHAF Z2HK}O|
=oto| Hzf)e| O|™o| 2 Z2 7IE 7HEiXNetel AL mby|
gt =L QICt [MEtM SEEECZE AHupy|2 Qg &40l
A EERBT1), 7|7t H2E Soff Aotdl TF HEZ(RBT2),
UH|Zt M (RBT3), A ot7| = EF7tYH MEH0 CHEH of
& HLE(RBT4)2t AIZHY REHZHRBTS5), HIEFEZHRBTE)2
2 oIt Zeo|Eh AM2le ET|™ol AHejaA = ols] 7t
WEREol JHWMO| 4z7t S Sl AR 2 HFEn
A5 OEH ATt =A LIEILtE AME[REOZA JHHEER
o YEtN X|flo|gty| ECHe 7ty Ear JtYES 7o Sy
2l HAE HMSI0f 0|2 Qlgf &=7h 0|2AS FHsts A
2t g = QUL TEFEEo2E HEHE et B2 Y
Qx| HE(BBT1), 7IY=F MEio| 2HY ZEBBT2), Y
HE(BBT3), sSM/YSN 212 HLZ(BBT4), 7IYEL9|
7o st EMOISIE=(BBTS), el FHZ 350/ =
2™ T (BBT6) 2 TAISHRAC

OX|gte = A ol== X 7tYEEeto| XAl 2t
AKX CHeE ZFYALRIRIO| TYAHQE OIX|Z A, HAUZRE Tt
WEREO| YA O|=(RI1), A Utz T & JIYEHO|
M8 A 13 HE(RI2), Ef 7IYAIRIXIS] 24 ZHOZ H
72 Eoto| TAH Sk O|X|(RIZ) S22 FLESHRULCE

34. Ho|y =& 8 7[&H &7

HA 2 ZAH| YA THE Pilot testS Solf £H0{o| MEH
SEM 50| st AEE E3f %F HEX
, XT ZAP|ZH2 20161 58 2L H of 3F7H SOt
RUCE ZACHA2 =L 24 ZEHXPo|= AL S E|XHE
HOE ZIMA TE 7| MAIRL QA ZAAIO|=HH3
2 Eofl =0 +EE 10558 T 285 Helg 103587}
o At EIRACE

A=l Xt2EeE HA7F 50%(48.5%), O{Xt7t 53%(51.5%)2
B RMEen, HEE FXo|M= 40CH7t 53F(51.5%), 30
CH7t 219(20.4%), 50CH7F 19H2 2 (18.4%), 20C{ O|st7t 7
H(8.8%, 60LH O|A0| 3R (2.9%)2 ZAMZ|ACL AIAZ 22
£ T=04&0| 2007f OJRte] HAH Z#MXIO|=TIt 6074
(58.3%), M=OiZ 20071 O|AQI ZEMXIO|=Tt 437(41.7%) 2
XAME|QACE

AIon 2 1 @ yo

1z

»

35, AZ|= Sl EtEY 24

EZ-H40| Ettdat M2l HE2 SPSS 18.01F AMOS
18.02 0|83l BAMS HAISIFCE WA EMN QQ2ME &
o

A — 1=2 O
3 2t LA EO| EfCHA ZAES AIA|SIQICH EMME QolEA

o AMIjES EXBI=
— o o= 10 —
o2 TYISHUNS MHEE WroZ FNE FIUH Y|
BloA S|RUHAl, DR 3keigen-value) 104 3 2OIX{YZ
05014 7|ZO2 SASAC
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<Table 1> Exploratory Factor Analysis and Reliability Analysis <Table 2> Average Variance Extracted & Construct Reliability
Cl;)mg:(orI\ai\:]aezarl;ce Factors items ‘T’_tgggi'd tvalue| AVE | CR
Measuring Eigen y exp Y | Cronbach's 9
items CuERTE value i (722 a MS1 0.918 -
(accumulation &
istributi MS2 0922 |15.851
distribution) MS 0814 | 0.906
NMS2| 764 MS3 0.857  |13.093
\MS NMS3|  .818 7002 23.94% 0.964 MS4 0911  |15.329
NMS4|  .826 ' (23.94%) ’ NMS2 0.932 -
NMS3 0.927 |17.185
NMS5| 849 NMS 0.844 | 0.893
NS1 804 NMS4 0.920 |16.721
MS NS2 877 e 14.66% 0.933 NMS5 0.896 15.399
NS3 794 ' (38.60%) ' TBT1 0.970 -
TBT2 0.980 [29.858
NS4 845 TBT 0.877 | 0.929
TBT1 778 TBT3 0.887 |17.270
BT TBT2 775 3963 0.89% 0,896 TBT4 0.906 |18.755
TBT3 .821 ' (48.49%) ' CBT2 0.874 -
TBT4 .809 CBT CBT3 1.008  |16.977|0.626 | 0.885
RBT4| 620 CBT4 0.851  [12.246
0,
RBT |[RBT5| .771 | 2.59% (gésf(aﬁj) 0.843 RBT4 0.896 -
! . 0
RBT6| .525 RBT RBT5 0.986  |17.724|0.646 | 0.877
RI1 748 RBT6 0.900 |14.376
0,
Rl | RI2 625 2.486 (gf:gﬁj) 0.854 BBT3 0.832 -
. 0
RI3 642 BBT BBT5 0.839  [10.018|0.531|0.786
CBT2| .627 BBT6 0.853  |10.259
0,
CBT |[CBT3| .656 2.384 (77121%) 0.842 RI1 0.964 -
. (]
CBT4| 525 RI RI2 0.926 |19.936|0.682|0.919
BBT3| .837 RI3 0970 |25.228
BBT |BBT5| 798 | 2213 7?;‘; 0.839 ¥%=308.019, df=231, p=0.001, RMR=0.089,
BBT6 557 (77.55%) Model-fit-indices | GFI=0.890, AGFI=0.853, NFI=0.903, CFI=0.973,
: RMSER=0.057
BMZAN <Table 1>1F Z0|, X7|0] F+Md3t 774 Q0olo=z
R = LY able =V, ot ] _ o o
=EEYO0, 2 Q0H2 MAY LHNYBY BEHS 93t EEEFSYE oy aclEHS Sof HaNHy 3 HE
Cronbach's o EA0|E BE QOI0fA Aol £gyjzel  ElEE0l stRE OISO High SOl HESR TEa
0732 93 9lof MEMols APt Qs Aoz mekyy T _ME MBI i ASos, AUROR pUFILS
C} of 2AMapdoM EXQOoz Z2g|x| %m = L9l He2 ¢ #deolzt JatetA 2 Hlusto, 2t 471
O[4401Af 05 O[Afe] QOIFTNZHO| LIEF NMS1, MS, RBT1, o BREUFSUAVE)S] NS= 20l Y2l glurt d3
RBT2, RBT3, BBT1, BBT2, BBT4= SM0|A K|QIsIALE ot= 2 HEEGIS MLt EERit(Fomell & Larcher,

CIEoEE EMN QORMZ Sl =FE 2Qlo| CHsto
SOIM QOIEME AMAISIYICH SoIM Q0I8M2 THUXHRY,
ME|N W EtEMOA 2O BN QOIRMOMECH FED 2
ME 72 £ UCKSong, 2014). EMZADL <Table 2>t 20|
x?=308.019, df=231, GFI=0.890, AGFI=0.853, RMSER=0.056,
CFI=0.973 S CHHZ AT HI7|E0| PHEstn e A
O LIEtGICE Eo HREAMFEINAVE)S] 42, BE K90
A e ECEEQl 0.5 Of4 20| LIEHHCH, el Az
Z(CROIME 25 07 O|4 U2E LIEIL HF HEeS Hoes
USEIEEe 2H7F Q= oz ZOIBIACKHair et al,
1998).
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<Table 3> The result of the correlation matrix and discriminant
validity analysis

<Table 4> The result of model fit

Suitable Index reference research model

Construct MS | NMS | TBT | CBT | RBT | BBT RI x4(p) p>0.05-0.10 302.612(0.002)
MS 0.902 df - 234
NMS 0.401 | 0.919 ABI X2/df <30 1.288
TBT 0.520 | 0.360 | 0.937 GFlI > 0.8~0.9 0.820
CBT 0.535 | 0.563 | 0.470 | 0.791 RMSER <0.05-0.10 0.053
RBT 0.342 | 0.360 | 0.174 | 0.476 | 0.804 AGFI >0.8~0.9 0.795
BBT 0.725 | 0.577 | 0.484 | 0.674 | 0.589 | 0.729 | LNNFIL(TL) 20.9 0.973
RI 0.555 | 0.357 | 0.314 | 0.513 | 0.573 | 0.698 | 0.826 CFI 20.9 0.977
IFI >0.9 0.977
* The Bold entries on the diagonal are the square root of AVE PNFI >06 0770
PF PGFI >0.5-0.6 0.832

Tl J)E mEe
2(AGFI), HlZ Mt X|3=(CFl), BESIE etz X|4(NFI),
A7t BFKIO|RMSEA), fl47t B BETAHRMSER)SS
H|WSIRCE 240 DEMBE= GFI=0.82, AGFI=0.795 &
2 7|1F0| Ot 2 0K 42 7HKle A= LIEHRCE SHX|
Of GFIE 0.8 0|4 7te| Bk =8¢ Uit =FC= SiXE
OtCh HMA[SED AOO, Normed X?9| AR, 7|=X|Ql 3Zt=LCH
Zh2 1.288(x2/df=302/234=1.288)22 LIEI OO, NFI=0.904,
CFI=0.977, RMSEA=0.0532 LIEL} MHEIMOZE Mot 7|&E
Ol 7FZALE BHEStn o], 2 Mutzol= IA XX
U2 Aoz HEHSIICt

nx
oY
o[

Znts ENXY SERES(MS)2 SEIE A=
7|8 AEZ|(TBT), AMA AME[(CBT), BAX AE|
X MZ|BBT)Y Z5F H(+)o| Folst A2 0|

d LIEFACHZHE 141, 1-2, 1-3, 1-4 K{EH), HtH H
=8 dutE3s 2SNMS)= Mt=7|A AME(TBT)E Meleh7t
M 21 7|12Zh, AAE A2|(CBT), 2AE A2|((RBT) U FEH
ME|[BBMO 25 d(+2 Rrolst de2 0|X|= A2 LiE}
SCHIHE 2-2, 2-3, 2-4 XHEH).

SENA AE[ 7he| QlutEtA M= AHLHE AME|(CBT), 2HA|
X AME|(RBT)7F Z&€E AZ|BBT)O| {olst H+)o dee
Okl AoZ LIEISOLKZHE 3, 744 kHEl), 7459 2N
21, AN AME(RBT)2F od@A AZ|(BBT)ZHO| ZEMX|O|=
AL =0 Folgt H(+)e g2 O|X|s HoZ LIEIRLCE
(714 5-3, 54 MEH T} 5.1, 52 7|2}). O|Ao| ZAME Q9F
Sl™ <Figure 2>, <Table 5> 2t Z{Ct.
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<Figure 2> Results of hypothesis testing

—p  Adopted
- Rejected



Ha-Kyung Kim, Hyeon-Suk Park / Journal of Distribution Science 14-7 (2016) 101-114 111

<Table 5> The result of Hypothesis

Results

Hypothesis | Hypothesis path = Es:;:) : SF

H1-1| MS — TBT | 0.450** | 0.121 | 4.603 | Adopted

1 H1-2| MS — CBT | 0.376** | 0.061 | 4.258 | Adopted

H1-3| MS — RBT 0.239* | 0.122 | 2.296 | Adopted

H1-4| MS — BBT | 0.455** | 0.088 | 4.716 | Adopted

H2-1| NMS — TBT 0.181 | 0.098 | 1.896 | Rejected

H2-2| NMS — CBT | 0.418** | 0.076 | 4.716 | Adopted

He H2-3| NMS — RBT | 0.269* | 0.101 | 2.595 | Adopted

H2-4| NMS — BBT | 0.171* | 0.065 | 4.754 | Adopted

H3 CBT — BBT | 0.184* | 0.078 | 2.108 | Adopted

H4 RBT — BBT | 0.277** | 0.059 | 3.684 | Adopted

H5-1 TBT — RI -0.011 | 0.090 |-0.125 | Rejected

Hs H5-2| CBT — Rl 0.040 | 0.122 | 0.413 | Rejected

H5-3 RBT — RI 0.232* | 0.104 | 2.452 | Adopted

H5-4 BBT — RI 0.551** | 0.163 | 3.956 | Adopted

5 Z&

= AF0ME =W 24 ZIAO0|I= VHYHSS tdez
YRR duEw #350| SEA LMZE St YRRt
o TMAf oo HAE FYSAXL SIAULE. Ol s =
KpO|= ARUARZE QSR #ES ZUA0|= 2Ref JHUH
Atole] 28 Xgs HIZH XJgs FEot, dusw
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= FYO= R H+)ol I 0|Xle ASZ LIEFRCE
mhatA CH7|A 2PEOIA ZXLO|= AH2f7|ZHl A< LHEO]
B SHEQ He 2SS FQSHK|T, F71H HFAM o
NIR 52 ST METAH FHE2 fld FYstn I3Hs
Ci7tet 2MAE Sot AM7|E ME[F=1F "o M2 ¢
a0 ot THSHE A2dnt HES Sof AR MEE
TS0 AT OEN HAE =0 TR A7t M
2IE 75Y = UM, LOt7t Tt AMAte| fXH Ol WE
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