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The Impact of Fintech User and Product Characteristics on Intention
for Continuous Use

Ha, Chang-Seung, Jung, Dae-Hyun

a In the era of convergence, more attention is paid to development of Fintech which attempts
.J for innovation of the financial transaction paradigm through ICT, Proliferation of Fintech to
engraft finance—related services on mobile and ICT is found in various fields such as loans, investment and asset
management in addition to simple payment or remittance services but awareness of consumers regarding the
matter is rather low, Therefore, it is the time to conduct a research on various Fintech businesses, This thesis

-
Abstract
(&

conducted an empirical research from the viewpoint of consumers to investigate influence on continuous use
intention of Fintech users, From the user environment perspective, it was found that influence of innovativeness
on satisfaction was not statistically significant. In case of the product characteristics, perceived risk did not have
statistical significance on satisfaction,

Keywords: fintech, user environment characteristic, easy payment, continue use intention
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g olgd NdE e AdAS7E BF 0.6500512
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at7] $loto] ASErdA, WEEtTAS skt
A S HolFE: X2=671.2(p=.000), df=428,
GFI=0.858, CFI=0.959, NFI=0.896, RMR=0.076
O & vluA A3 ot & 4= Qi E3E 7}

FEY QA E AR BE 29059 Flhol
0.6 ool tgt2 H& 23t Ao
A As BAolA A=t &
A g oA S

m[o F,

ol At AeAE AR EE Axjolt, HFE
G shute] AN Higt = A o] S
TF7F AHHAE 2= Aol et Aolrh 47
A Z A (CR: Construct Reliability)2 Q¢+ 3}k
I} QApREALS] ZFO 2 AL 4= glow, T Fho] 0.7
ool HAFEFAol A ALRE Hrofzozit
TFANEY Z2HE 41} (Cronbach's o)k E3F
0.73701 o= WA dagdo] SHEQH, Hery
8 AARSE Y] AHAG B Mo 3

FEAEZZHAVE: Average Variance Extracted)

(#3) 229 £

T 24 HEES (%)
e ] 149 59.1
o 103 40,9
20th 218 86.5
o2 30th 8 3.2
40tH 16 6.3
50t 10 4.0
9] RN 39 15.5
SHAY 213 84.5
el 9 3.6
Aol o 78 31.0
Ak 95 37.6
&4 70 27.8
A7 m]gk 9 3.6
- 1~2A)7} 32 12.7
in}(i:f %@Am 34T 124 49,2
5~6A17H 49 19.4
6AIZE o)A 38 15.1
1~33] 94 37.3
g3 A3 4~63] 64 95.4
(I B4) 7~93| 42 16.7
103] o} 52 20.6
NFC 72| 207 46,5
ek Bp A 221 49.7
A}%ﬁggg o PoP He|2ER} 4 0.9
- EHY 2 0.4
Apatke] 1 2.5
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Zo] Bg WS B WAS 4 ATAS B 2006), BE AVER 7127 0.5% Bt A0E et
SHen) of2E Bkt (F 5% U ¥FTAA BAV g S0 ekt £
& ASn(Hair, et al,  (E 6NN BEAREE AFgol 2 7

7= 1 2 4 5 6 7 8 9
eff3 852 | —.058 175 .206 297 112 122 | —.024 | -.034
27 eff2 .841 | —.080 123 168 212 201 126 | 002 | —.024
asH effl 194 | -.086 158 190 .250 248 113 | =009 | -.015
effd 750 | -1l 166 .298 216 .202 078 | 003 | —.098
stil -.095 880 | —.139 | —.094 | -.118 001 | —.048 | 000 130
e E sti2 -.066 .860 | -.101 | -.147 | -.130 | -.003 | —.048 | —.029 1189
s stid -.028 853 | —177 | —.075 | —.118 | —.036 .019 .045 | .030
sti3 -.089 843 | 024 | -.038 | -.005 | —.068 | —.171 125 078
intl 191 | -.160 825 274 144 157 181 | 062 | -.128
24 int3 184 | -.160 .815 234 169 1234 170 056 | —.118
AHE-O= int2 226 | —.194 79 .282 156 1239 .232 006 | -.118
intd 185 | —.179 .658 1292 244 167 384 | -.005 | -.110
sat3 237 | —.099 215 813 118 157 179 | -.037 | -.133
. sat2 241 | =097 | 244 766 .096 188 199 | -.078 | -.185
satd 199 | -.163 192 742 149 .280 167 | -.076 | -.163
satl 264 | —.139 .307 .698 118 160 241 | -.025 | -.080
inn2 097 | —.054 163 103 852 .028 107 062 | .07
214 inn3 159 | —.078 | 082 018 791 013 125 035 | -.130
innl 312 | -.088 146 103 144 087 | -.004 | -.053 .010
inn4 223 | 172 .066 144 738 .092 168 | —.006 | .009
cha2 160 | .000 191 | 208 .039 873 A15 | -.036 | -.060
gjotujg = cha3 235 | —.052 136 152 .051 .828 A73 | —.001 | —.015
chal 276 | —.044 .292 212 114 801 | .060 047 | -.110
emol 156 | —.093 197 .083 178 178 766 124 | -.068
g= emo2 163 | —.105 184 282 091 | .002 19 | -.081 011
emo3 045 | —.040 211 .233 137 183 701 101 | -.113
ris2 -.060 | —.037 100 .064 .061 .079 027 .870 138
A ZrE 913 risl .005 .033 060 | —.047 032 | -.025 | -.086 .840 188
ris3 .034 136 | —.089 | -.148 | —.053 | -.056 182 770 .053
uncl .007 098 | =077 | -.076 | -.075 | —-.143 | -.113 160 788
B3y unc? -.123 A7 | =177 | —147 | =109 | —-.091 | —.019 013 766
unc3 -.011 118 | -.037 | -.130 | -.008 | -.072 | —.014 1239 136
193 1.3 3.1 2.5 2.2 17 1.3 1.2 1.1 1.0 1.0
%A 10.8 oL1 | 309 | 406 | 50.0 | 584 65.4 72.4 78.9 78.9

S



| HEsE s HaE

|
J
ds 119 AoAs Boh 324 yggong o w2 Ao AMEE FRRFY APEE HolF
ghgAdo] e Ao B = Qi L X2=953.4(p=.000), df=450, CFI=0,915,
NFI=0.852, RMSEA=0.067 2 8|13 Z3tet 3
3. 7H4dd ojgfar & 4= Qltt, (F T2 ATHF Y 7 H&EA
(& 5) SHTHO| Mz|Mnt HUSEILY 2N
ERHEHS ZYH> QI MxfEf (=% AVE CR. Cronbach’s a
chal 0.868 17.436"
ek g = cha2 0,927 17.924™ 0.714 0.882 0,908
cha3 0.834
eff1 0.876 22,0117
_ eff2 0.906 23.345"
A7 st 0.726 0,914 0,932
eff3 0.930 18,347
eff4 0.811
innl 0.741 11,614
44 o o BT 0.507 0,804 0.5
inn3 0.755 11,560
inn4 0.742
uncl 0.762 8.300"
. %H unc2 0.704 8.233" 0.511 0.757 0.737
e unc3 0.629
stil 0.923 15.726™
sti2 0.904 15,429
UER EAnES : 0.581 0.846 0.911
sti3 0.764 13.231
stid 0.794
risl 0,782 9.478"
A7t ¥ ris2 0.858 9,482 0,582 0.805 0.792
ris3 0.635
emol 0.767 11,002
e emo? 0.682 9.448" 0.510 0.756 0.769
emod 0,713
satl 0,788 18,137
&R a2 0.562 20'939:“,.,1 0.764 0,928 0,924
satd 0.864 19.430
sat4 0.827
intl 0.919 27.803"
A4 AL O int2 0.950 20815 0.830 0.951 0.950
int3 0.912 20.095
int4 0.802
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HE|=0] AR E4TH HIZ S40| X4 MBOIE0| DIRIE HE

(E 6) ZY@H0| BHEIY 24

cha eff inn unc emo int ris sti sat
cha 845
eff .605 .852
inn —.042 -.059 112
unc -.036 -.005 -.273 L7115
emo 131 .085 .016 110 162
int 013 044 370 —.245 .069 763
ris -.037 -.024 374 -.328 -.120 .o60 14
sti -.034 -.020 .446 -.385 022 .600 673 874
sat -.021 .061 -.193 318 312 -.215 -.379 -.331 YA

* tjztAlo] a7 Az 5 AVE AES

cha: et =, eff: A7)a57), inn: A, unc: 28414, emo: H&,

int: ASAE ris: AZHAE

| stic 7|EAELS, sat AFRUEER

2o BA® SASS en A, HI-HSE B A0® vehyth a2y AZEdo] B &
T EARCE fofRt JS viAe Aer uEt ()9 Y3 mE Aol 7 H12(p=-0.005,
o 2e FA4o] wEEd B(+)9] FFS WA t=-0.111)% FAHOR G5k 4 Uehdth
Aolehe 7Hd H6(B=0.055, t=1.499)= SAHOR  HE7} A&Akgolmo] H(+)9] L u]d o]
f-olaka] 9bA vehe, 2H= 71 H13(8=0.451, t=6,016)T} WEE7} %)
H7-HllE 257 SAACR o3t 93Fa mAle SAR = A(+)9] 932 vE Aoz 7+
(£7) 7H4Z% Znto| 2%
7t ATt EERE t o Ay Zat
1 ot — e 0.235 4,629 A
2 ANESH — Hg= 0.124 9,947 e
3 A4 — = 0.159 3.541% el
4 ERE L= 0.235 4,629 el
> R i 0.254 6,921 el
6 A - UEE 0.055 1,499 714
7 234 - HE -0.157 ~2.672%* el
8 7|EAELS — e -0.095 -2.039* e
9 AZANE — P 0.162 2.909%%* e
10 B - g -0.225 —4,089%* e
1 71EAELS — W -0.118 -2.965* el
19 279 - EE -0.005 -0.111 712
13 HE — 24 A E 0.451 6.016% el
14 IEE — A& AR = 0.509 7.933%%% e
#p€0.05 , ** p¢0,01 , *** p(0,001
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(E 8) MIIth TR0 THE ClCtlm TALEADE 2Nz
- y ixe | oz HetRy BEapI4 -
High Low
BE — &AL s 921,410 1.918 1.118 - - High=Low
MEE - ASALE | 220,326 0.134 0.367 - - High=Low
X A9EY, X2 ARET
H14(B=0.509, t=7.933) 25 p{0.001 =0l A 5 2= WEko] FAHOR (o517 oA Yehytt, o
ARGCR fofet S v A0R eyt 1 & AREEY] 7|&o] ok Hw Azt thAof =Y
Hu Ak o] el B(-)¢] 3 nF Aol siGithe A i AE A AHSAES Fo R
g 7Hd H9(B=0.162, t=2,909)+= Xz AA= o AFEAAT A 7|E A3 AHgApEe] EHt
9] H(+)9] G A= AR Ve 2SS A& Eote AoR Bedd = 9t
Z2H a3 (Moderation Effect)#42 91l 4¥}7] AZEA R AHE B, 7IEAELS, A
b =2 Agah e JAog rEste] tiideln ZEEY B 9 wEE vXe 9% A4E
FRYPARY RS HFstnh WA An7|d 3 9P WEEo] FAHCE FootA] oA eyt
TS 83t 4.06& 7108 Aot F JHog § o} o] AutEEo] YAFshE AstolA HH A A
Foch, Hdto] w2 ek AA 252709 HE F H|A AR HHEE ¥ 845 th AAGIE
139, ¥ Ao 139%8S AF o2 A AT o8 4= glo] ARgsta gle A4S tiwst
AN, 423 89 e 2o "B = ZIE jAT 5 QA dH I AuAs BEE
2 et AEAEY R n2]= ool diste] & =ol7] el o A=Y AT Hgots L
A7) st g ZF F R Aele] Aol o & HQITh a2y AZE A o] Bet B
AR gt £1.96%t 27] wfiEo] 0=0.05 =0l A+ FFE vA= AR Yeht 7]EY A2
A T Bes o7t gl AoR 4T 4= gl ok b AGiTh o] E3F A 7)edt A7
E3 A8 gARE EAT sto] 200 SHA) 213 HYHo] WERo| BAHORE oot YFE u|x|A|
Bt 30d] o4 3AM 39 Y] WA A &AL E  Ret A uiAEshs AR, AZHEFe] A
off mAE= ggFof zfol7h QEAE Gotiy] %t t—  HA AMHY HEE AR s Eole A4S bl
EAE A= t3F 0.781, pdt 0.43622 £A4 %o g3 Antz Helr
2 Y3k ato7t gl ACE et A2 AHEAEC] A4 AAH e oy
A3 A FES AEE 551 917 el A
V.ZE ZHENEY "= 7 £ HAE AT Aew
5 A 4= gl anjEEat BT AtolA
B oo Fk thedh 2o Shed BHANY  suaEel ol Al Azep B BEHUYelE A
7| vige s e FAS el B o o ok gk AR AEt Alrtel B 7
T2 Y3 5 Qle A7 E Ao st Al BT ojd ook MEls|oF sh=rket B
A, ARASA LR A E AV EsH, A, © Ay Estaior TR E3) Ad B4
ot e] B 9 ghEwel A= dFF FAL o Ao gt AL B3 AEs Ao oy
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