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Abstract

This study investigated general educational quality, satisfaction and loyalty related to dietary life among K
university students in Busan. SPSS version 20.0 was employed to conduct various analyses, namely frequency,
factor, reliability and regression. A number of results were discovered. First, factors of nutrition education qua-
lity (knowledge, interest, instructor) had a positive influence on satisfaction. Second, factors of satisfaction with
nutrition education quality had a positive influence on loyalty. Third, the three factorsof nutrition education
quality had a positive influence on loyalty. Of the the three nutrition education quality factors, the knowledge
factor exhibited the strongest effect on satisfaction among , while the Interest factor had the strongest impacton
loyalty. As a result, consideration must be given the factors that act on nutrition education quality.
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{Table 1> General characteristics of the subject
General information General information Frequency (N) Percentage (%)
Male 106 39.0
Gender

Female 166 61.0

Freshmen 79 29.0

Sophomore 68 25.0

School year

Junior 76 279

Senior 49 18.0

Good class title 130 47.8

To improve dietary life 91 335

Reason for registering Good syllabus 36 132

for this class Friend's recommendation 8 2.9

No alternative classes 3 1.1

Others 4 1.5

Total 272 100
AAAZe 87152 A3 7152 040 ow 3242, ZAkaclo] 3.64101H, 74 T4 68.546
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{Table 2> Result of validity and reliability test for education quality factors

Factor Variable Factor loading Eigen-value Variance(%) Cronbach's a
KNI .824
KN2 794
KN3 753
Knowledge 4.084 25.527 .880
KN4 .709
KNS5 659
KN6 .625
INT1 .832
INT2 .822
Interest INT3 716 3.242 20.261 .879
INT4 .692
INTS 591
INS1 .875
INS2 .867
Instructor INS3 792 3.641 22.758 .886
INS4 758
INS5 .530
KMO=.926, Bartlett Chi-square=2758.165, Sig.=.000, Total cumulative variance(%)=68.546
82 JeRth 18] 3 Durbin-Watson $4& 2.028 =] 5AA o & dots] £ Az, 24
2 29} 2Aste] Ate] SRS FREAT, 2 YRSl 5=0498, T 2912 SRt
FEE 1797912 24%e] AfEs SEEITE 7F o §=0.498, AARSRIS: SRS 5=0.42
AASE el EYNGTL NSl niXe 2R fovd Jek S el 53] 24

{Table 3> Results of validity and reliability tests for satisfaction and loyalty factors

Factor Variable Factor loading Eigen-value Variance(%) Cronbach's a

SATI .837
SAT2 .803

Satisfaction 3.176 45.371 912
SAT3 787
SAT4 778
LOY1 .877

Loyalty LOY2 774 2.501 35.722 .890
LOY3 721

KMO=.924, Bartlett Chi-square=1,515.163, Sig.=.000, Total cumulative variance(%)=81.093
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{Table 4> Effect of general educational quality factors on satisfaction
Dependent Unstandardized coefficient Szir:;grc(?ieznid t Significant
variable probability
B Standard error Beta
(Constant) 4.184 031 136.592 0.000""
Knowledge 434 031 498 14.040 0.000""
Interest 429 031 498 14.047 0.000""
Instructor 375 031 426 12.021 0.000""
R*=678, adj. R*=.674, Durbin-Watson=2.028, F=179.791"""
% p< 001,
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{Table 5> Effect of student satisfaction factors upon loyalty

= Yo FAH vl S stels) B s, A
& SATEA §=0420, F0) SGABZ g

Unstandardized coefficient Standardized coefficient

Dependent ; Significant
variable B Standard error Beta probability

(Constant) 2.442 179 13.631 0.000""

Satisfaction 870 042 788 20.843 0.000""

R*=.620, adj. R*=.619, Durbin-Watson=2.103, F=434.436""

ok pe 001,
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{Table 6> Effect of general educational quality factors on loyalty

Unstandardized coefficient

Standardized coefficient

Dependent ; Significant
variable B Standard error Beta probability
(Constant) 6.082 037 164375 0.929

Knowledge 406 037 420 10.944 0.000™"
Interest 396 037 409 10.669 0.000""
Instructor 505 037 523 13.619 0.000™"

R*=617, adj. R’=.613, Durbin-Watson=1.995, F=139.690""
k5 001,
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