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A, fuA, ZFA8¥ 22 F97Rt gdel #ek A9
A9 A4, A 15 dEY 5 F4 PHE FHoE
A7} MNE AL ATHCho, et, al, 2014; Cheon, et, al. 2014).
2EEY s disteids AY AT AFaE, 43
& #8 ol #st =97t FH AFo|thKang & Jeong,
2012; Bae, 2015). ~EFESE AL 9] AE7FE0] RAA
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2012). AAl 27 e ARy "7 £ 99
Fel J °]

®Es TR ¢ga A}BPOI Tl el A 4%
HshA At 4 %L*é% k] oJHo] FAow F
A Az ﬂ%fﬂ =AM 0® Qlato] Hlojx|m o w
BAE 'Y dAE = Aol gelog <Ay
Atk & Ao A5 52 A (Y A5 HEdE
ke AAA Qelql B AFow FREEH, 459 79
of wzbx © THYEY] deFgo] GEAA wo|ThLee,
et, al. 2013). AEFEY €2 ZP7] GE AEAAE 7 &5
AE7IE0] ¢ B3 AFgFHog wel Aol Alzty ¥
24 ddake] SAVE AEE AgE $40M A5y e
A Qs wiAlste AA AEESY ®HO deAes
olglat]= HA otk wEkA AEFEQ Y] 9939 AEde
AR 7] Qe A5 bt ofgA kel

AAEEA = g T3 o] & otk

| 4% ALy oz Adtw
5 M He ZRAE FH

Shal A7k JE itk ARES 99 e

FN

EREERAE

5o 5 253 WA A5l WAT wl, Y927 o9
ekt olel metd el ] vAE JE Avna
A e Wel AEW 99 dF Erd 242 Fa
P A, A2 sdEd 8 qges geess

& A3aa, 47 dkE ugon ey

ER% 2RO 942 M 7Y Felde wEd 4%
JEA} AE el FREE AYZ 2en A% Az o
@ oA Wek | ey 25 wAsl B 5
5], 2BHEQIs} Zo] Bl ofo]rlolF MEUAE A3
t gelde 4T BHAYel ¥ ] ¥ FHA 0
@] vheyebsl Ve itk 45 | A9 g X
g AolFow Qg 149 Fuw W JoA, Yo
A9 el GEe wAE Fo eow pEHRL g

(De Dreu & Weingart, 2003).

459 32 dubdo® #¢] Z5(Task Conflict) @ A
Z5(Relationship Conflict) &2 5™, 4% F3) ug} =
Ao mA= o] viEA yepdtia delx  §itkJehn,
1995). B s> AZ TE A, ofojrjo], JA F& X
et BYE FHsked glo] Jd 7L E Aol &Y
Z|(De Dreu & Weingart, 2003)2 2=, 7149l #HdofA
AFE Tt Fx WEH # QtKChen, 2006). RHH
of TA AT A4, NAA H3, AE, 7] a8 gl

)

A 2EFAAE AT S40] Hol Ad W TAYE A
ol9 1%, A%, Adw T4 22 MH de 1jL?fPD}(De
Dreu & Weingart, 2003). W&lA 7]E Aol = 94 2%
Aue) EYE Helmeln wasl Bl 244 e
Fol, A9 A el RAH JFL n)AE Row
Avg38kal S)thDe Dreu & Weingart, 2003; Jehn, 1995)
ZrAE g el WS 25 39 250 A 2%
07 FH3E= WA o]EAoTE F d9 ﬂts‘taioﬂ =g
el zjo)7} Qi) = Z, auiz o7 2SS FAAe] of
oA 399 tiFor Hi AEARl YEEts, 2 OJJEE
ks dsel | U Al bk 3 & ¢ A
© 0] EA8FL QA THKim, et. al. 2015).
2HESY 82 F2 JHY S22 mntd 43 gol ImE
ke R g g i A0lA AlEa oA MulAE v
=°] W ”jr ZAEFES] "2 ITell Wik 7]e4 olseat
Aol & AZE HZA B AW GBS AT Yo
of Btk B AR tE 273 43S nishn e A
i
3
£is
%l
IT
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E

S 740l Ho) Qo] 159 474 B = O
o glrh AEIEQ] WE TZRAE Yo 54E 9

il

Z Ho/Au At AEE e 54E 71 Atk 53
NEAE AR 49 TRAE B0 Ak ow vl
= AFEHY 7]7ﬂ§— ‘:}—EFI’_ O]sﬂa% Aapsh o2 73

—Eﬂﬂ DO]U* ztz} AHg-at
© &7t et o7t ofel Wk ok}, ARgARe] Q1
WAre] qie] difE= A9t Bol w8 e 450l
WASHA EhPark & Lee, 2014; Park, et, al. 2014).
A FoolM BAste | U A5 ¥ AR A
A A deat ¥4 25 F 7 B Ay 9l
o A AR, 3 75}59— o sl giyd oHow
N3] 2 B mstol #4 2 A
o el 2AERE gRletE AH(Choi, 2009), A7) 55
| &eldt lH(Choi, 2012), B
4% Y Ao ANE

715 Stch(Farh, et, al. 2010). 7 WA, ¥4 452 € 749¢Y
= ol #AA AM7F Bt @A date 2l ellshl
Ak webd "o A WM F2 AT YTk ITA
HIA Aggell A Witke] £ ZRA2] 3 2ol old
Fo FEAof B AP (Park et al, 2014), 12| ¥
BEANA BA Aol ofiA FEAFE FeAld B A

(Kang & Tak, 2011) F°] Itk wiA2e = #4 253 &
Aes FAlol nEste] T2AE Aol BAES AYshe
AFE0] Qlth(Lee & Kim, 2013; Kim et al. 2015). TZAE
oAl AXEd] i FH4S Ayshs 2ARA Ay &
% A As& ANSHE AT (Liang, et al. 2010), I Z
S WA #eol AFUE o]Are| S A= A
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Falor AAE A7 Fo] AUtk (Jeon, et al. 2006). Egas ° AAA, vd 3, drkaE, 99 9 o, &
A FY s, 283 A g 9 37k F 6ele] 24
El o

2.2 893 (Teamwork) 2 7Auo] 9tkBaiden & Price, 2011). Cha, et al(2014)=
ZF B3F 2= =S = 18 3 I} =3 o)
9929 AN el | FAAO] THO BAg gy T o THwHART OO TEEAS 78
. . . a1y Qs 19 €93 BG4S dedch A dAe § A4 F

7] slal Zatel ool me A Az Heete] Wl
$7h offl A4e] BawA selk AdsH: £YEUQ
= Aog "a A7 Fuw el wel €9 A (Teamwork)2) S S Lo mmo] mare o=
Aol 224 ek, ool 209, A2 gt ey SO, T CAEE E BES A A
A= Hoge “0431 AQISe Hue gudos 24 3o 7H\_e— ?‘F e AE ol E ot YRS F9 O\jT
£ A3s= P<(Collaboration), Al WA= © F4¢9 1+ 5

ol sk Aol Az oE el asnErolgta A ol dkrk(Salas =
i ° Bola vHe K] weks S5= A% Communication),
Il o}

€] 2 oI5k FA of & BlogE «ziz} A
IR ;jgé;% ) Ty eI MO W RHAE Al RS FEAE
o BEo mHS A3 AEH JEOER, A0 A ol TAw 35 S5k 54 H(Cohesion)©] T}
sAgshE ol AstA sl ZrAE s
&kal QlUHRutherford, et al. 2012). 3} a5 zdHo7 . 7 28 % 718 43
o] ¥ A9 "HYIE duFoE e gdow T
W5l 1m0l Waw Ase 484 Tom Ade Agm w B ATE ICT 2HEY 92 qEez ¥ T4 Aol
gl o BAH G¥E Y EEHoz sae  He BAL SR AR e AT dTew Bas
S, S5y wAde) | A9le BEE Thse] 2 py A FHASE TG 01F A3 ol wE o dyd
o] FHT ATRFLS ol REBRYE olFo] v sy oo DRI LR Figwe 1>} Dol & Aol AT
o olaren, 102 shud she A mgE Agaat
SN Wezel i B ek o] mE B
&I A e e e g O EET A
E e 9928 4 BTeamwork Quality, TWQS. 458 awow v aade dol=aa Aol
= S5 B AATENt ol BelA9 THRRT A GBS mAY gAY BEL ofHA st 2o
OAE, dFRF, 999 JdE Y, AedE, S35 24 AFEH thDe Dreu & Weingart, 2003). 184 45
w8 59 F 7N 2 T2 thHoegl & Gemuenden, 2001). o B 7l 489l 3] ZEw A 5o o] 9l €
ZRAES fHt APl F4EI E ¥ &% 59 pHAS @ o2 wgo] Uehta rkFah, o al
]| E 8] ~(Effective Teamwork Assessment Matrix) = $1CF ©] vl 2010; Liang, et al. 2010).

Team work
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HY A @ TAHYE 719 AEFE oA 2T g 7895 94 25 5 4 2T 2% Ay T
T g A EY YA gk AoR AAA AT Az Al gt Aalgte] e Hol ERlH
& @Aolth(Choi, 2009). B A5 € 22 Foe] Atn S tH(Tjosvold, 2005). T3¢ o] Az @A F44Q A4
A Afg 1 deFes T EANAE e & ole 893 AAE WA A dct ANEde gs &
=o] HTKWit, et, al. 2012). Wb I 452 © F3LE 2 ATl ZHet rkAiE, S A54 atmde|t
o] Az AR FAA JFRAZ A A Drk(Farh, et al. gt oA wRE I olFolXrk o] A, ¥ W A
2010). 5= Astol?] 58718 719E tFeRE g ATelA A5s 99 g58se bS S8t Aol Rl
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(Lee et al. 2013)
ol ge] oApaE

D]-(Blmnberg, et al. 2012)
/\1— 74]7]. }.ZHE]—]:]- £J+7<40
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gh(Nguyen & Shih, 2013). Folelal olg)d wAE &4

She 99 A9 9ol Su@Fol g s ool
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o o
= RCIR= ISt U‘J
TAZF 3AAA HAE 7}11 A ¥k(Stalmeijer, et al. 2007).

=0 ==
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T 2 Y dES YU gl S 9T
AE ]2 o]t

Y 3 AY AES § 7YY JEEY S
g #A)F 718 2]

4 BY BES § YA $HE S T

HAE 7} Fo]t

W 25 d
2 245 33
o) A B, 8

aJa} UelbA ©chFarh, et al. 2010).

g oue #A A2 99 gudEel 24 dFs +
E}. I ol AT AATRE FEA AEE gy
Hgo] s ARE AT JRO FFo| o]FoiA=
ArAe] BPOR o]Folx= Flo| o, AlgHEe] 23| o
FolA= AP ARl Fol7] ot} wEbA] SAkAEE 7
A Ao 2 PTG W= Qlo|thLee et al. 2013).
=& 4% T P ITANIA 2ALFE Ad| 2 B

Aol o w2 MulA ATdAE 7AA BrkPak et al
2014). Az @A A o]FAA= FYoluh AT T2
FFA Al BA Aol A FTFS

A Asol EAEH HH | lﬁ Aol gt 71 E w3
A Ha 5ol st Fde

i

Ak AL gAAA Hr o]d BE A2 74 bgAdo]
wolx 7] wlE-o]th(Tekleab & Quigley, 2014). T3k & tjsk
AR rnd7t T o|ze] AL A ZSo] EAT 74

+ 23] SolA Al FrhLee & Kim, 2013).
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- al i7
V. dSEM % AT o1 1 ojg 66 46%
o
St 14 2|le 42 30%
- 244 0| 4 24%
al S o Vg
41 SYET % AE +F SHIY AMH|A 33 23%
= l— 0
N EFM 58 4%
AP ICT ARES) B ol 218 10T opel & | Ak pE ®
=20 0
EFEQEDE S FUE Fulske gt 2% | F 1527 HOIAHIA 21 15%
g e duAE T8 FREginh e 2 ds 22l 142 100%
g 7 Qe AFERL § el 2015 9€ g & 3 i
Hakoinh SA dlole 9] ARAE FHsly] flsto] SHAY 4.2 =3 Ho|
olgdE Ak BAsI o, s4E AEA T ATl
ST FEEAY dEFor o SS de 5o B = AelM AR Wese] 28 Alet SETES
st AdAol gtk BuEE AEAE Agstw ¥ <Table 2>8 Ak WFSY AR I3 VL] AdAT
14250 SEARS SHate] BAo)] o] gatdty. B ol o] A AREE FEEs TIOR8k % Aol el A
AR AEGAALY) 7SS A2 <Table 153 2, gl AN S el disl IT 2 ZRAE ° A
71 AP oAg T 9&5} Hd i/\h}@" 3l 54
<Table 1> 7I=&iI2 Demographics AT Fgolt BRI g AA 52 FYsle] BEAR
= =
Cas = =8 A, BE 3% e 51 27 B (Likert) 57 AEE
= CEO 130 9%
= EiE o e 12 8% ALg-313 T
~3 43 30%
olgl 7= 4-6 40 28%
8~ 59 42%
<Table 2> =X &= Constructs and Measurements
aa Y= i)
22| HAS2 ME oMASE AFSh= Holck
SN 22| S Al0|9] oAAS2 CRISHA| O|FoIAICE
(Communication) 2| S Alojol= Elat 2El FE0t 722 glo] SREIct
ciAEo2 El/IS Alojol| FHET} Ao SR=IUCE
N 22| delse 259| S& NS bl HALS 7RI & ol 2lsick
5404 .
o = 2| Haise gl vels MO Susp| i) =2Ct (Cha, o al, 20%
== (Collaboration) oo| Eoi=e 21 AN A0 SIS AN 2E2 AN Hoegl & 2?;muenden,
U =] Lol MEaRIS0] 21LePT Z5E & OIS0, )
=T EIQIE 7} Q50| Z4Z|0| gi0| Z SHH=|RAC
(Coordination) Elo| MIETIFISO] & ol7=i0l 28 SIMC
S 2| eSS MZ ok30]| S01 it
(Cohesion) 2| ES2 o] Z =it
— 22| ElIS Alo[oi= CIE ofo|CIof2 213t Z50| ZARIC
== 2| EHYE Aoz Yot= TN &S SR} LT,
e (Taske Conflcty P2l IS Alololi= she Sof| ARSS0| LU, (Jehn & Mannix, 2001)
- PiS 22| SIS Aololi= ISt 713 2ot 2%iCh '
= 2| EleIE Alololis Ush= ZFYOIM S5 Uis 297t AT
(Relationship Conflict) ey E!?_J; Aojofl= =2 Zinx ZiSo| =RpRICE
E| Djot £5H0| DEEAZIRICE
g A7} HeisoR Elo| Beao| BB SHoIM BE8XoR T3 =90,
:,': ;L MHIMo=Z Elo| njislo] AlZF ZHOM S2X o2 FIdl =|QiCh (Park & Lee, 2014)
(Team Performance) Slo] Tigio| Alsl ariz Mg,
Elo| medo| AHEIE offAt olofA ZIBH=|ACY

= Od:r“ﬂ"ﬁ }%L d9as ZEZAE FHLE 4d9E

aRHoR & = u Hed AFgEH 2450} B A o= R As
7@94'8}2111}(Cha, et al 2014). SYFEEL Hoegl & Square) B4 WS ALgate] 7}
Gemuenden(2001)8] 75 7IWFCE ¥ Cha et al(2014) 9 Ao wEI| 9} 7 o
or AT SHTES dEeigieh e A 2o & oo} AjAoT AL TR A
A ASoR FEEYOM Jehn & Mannix(2001)2] =4 3= ot} wat o]ZHel P2 o]
S dgagitt v Yo R A7 Wl | ARe 29 34 3 H7Z ZAlo] & & 9

o] ZTRAE T SHYEHEZE Park & Lee(2014)9] A5 o] o]2A welo] ujsh B
Bz Z2AE § 4349 SATEE &3k PLSZ o]g&3le] EAT

AR 11 M22

PLS(Partial Least

kL
A= dgskalth PLS w4

274Gl A3

Chin, 1998b). Wb £ A9
AA Aol Aekaie),

. AFEFIA (Convergent
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Validity) 2} -8 EFAd (Discriminant  Validity)?] A&+ 244
ojth. A1=d(Reliability), HFEFE dEEIY] AT
S8l 14 oIS SR o5 Fd 24 ST
gk el AA e A5 ARG S FEI M3t
o] AA Fhol 0.7017F ol SAHFFS MdA erdAdo] gn
s9itkal B7HATHChin, 19982). TA/NE SH& A 5%

=
T 7= YA A#e Jeh s AfAe 2daEE
9J- AE¥t5 dik(Cronbach’s @)o HEE FdlA H7F
A A= <Table 3>9F o] ZAEH TE A7
NZ L9 Cronbach’s o= X2 052 B4 dolMw Q)
Aow seln.

32
o

r\r mo“ Jl}«

A TANE AR ks Sulshe B RAHE Rk (Average
Variance Extracted: AVE)S AlXl|A HESH, 574 Ay
<E 49} o] FEEAFEg S871EAQL 055 =4
et WFE] AEAe]l & o= dddrkBagozzi &
Yi, 1988). HHEFIAI S A2 Aold 7de] = A5, v
Nads SA49S o AR SAAE ele AaaAzt
- e AeE dEhdoh ARy deAsrr A
HE o] AAgkE vedloF sk, AWy ddE 29l

=A AA= ook gt} PLSCA =
dolu 7] 98] AVES] AF ol
2 o7 HFT £ 3 1?}(Fomell & Larcker, 1981). <Table
4>0 Q8% PP 7} WG9 “ﬂ%}ﬁﬂ AT & eI
A3, A L AVES] Alm #tolth Alueh AVE#

2 AT %ll‘iﬂr A L}E}LPL’ oy ¥ B3

¢

<Table 3> &QIX 0ol 24 Z1} Confirmatory Factor Analysis Results
24 744 TEET TehlEs Cronbach’s
= o EEEA QO0IExYZ (CompositeReliability) Alpha
3.465 0.861 0814
SN 3.507 0.854 0.870
(Communication) 3.465 0.845 0.898 0.926 0868
3.303 0.847 0.901
3404 3.746 0.665 0.833
He
SOE] (Collaboration) g sgl gg gg;g 0883 0801
N 3669 0.767 0.910
ST 3577 0.842 0.904 0.928 0.884
(Coordination) 3775 0,696 0.889
SE 3.408 0.980 0.952
(Cohesion) 3634 0.826 0.927 0.938 0868
R 3.39% 0.796 0.802
TES=s 3.676 0.737 0.832 0.873 0.788
(Task Confict 3599 0.904 0.869
2= - - -
=° . 2634 1.110 0870
—=s 2.444 1.078 0917 0.932 0.891
(Relational Conflict) 2437 1153 0,930
3.761 0.822 0.888
e Ml 3782 0.832 0.890
= e 3,669 0.820 0.853 0.930 0.905
(Team Performance) 3.803 0.762 0.862
3570 0.851 0.764
<Table 4> ZFEIEY I EHHEIES 24 Z 1} Discriminant Validity Test Results
T AVE YALE =] AR=H 82 AALS ALS g A3}
= (CoMm) (coy (COR) (COH) (TAK) (REL) (PER)
OJAS(COM) 0.759 0.871
BicoL) 0.716 0530 0.846
AHBXX(COR) 0812 0.600 0.756 0.901
SE|IM(COH) 0.883 0.671 0.447 0537 0.940
2fQ ZIS(TAK) 0.697 0.418 0.555 0.557 0417 0.835
2| Z'S(REL) 0.821 -0.145 -0.426 -0.393 0.005 -0.237 0.906
£l MTKPER) 0.727 0.600 0.623 0.652 0.674 0.429 -0.198 0.853
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Team work
Conflict oML E
04085 17 (R?=CATT} N
_ e . _0.078ns
i 4oa -4 o =4 D481+ e ~
e
o4gzr =Y
{RZ=0.4C0)
= g3t
(R2=0.604)
T
{R2=0.383)
AU S
oxiay
R‘?—g;és * = 1t>188 " = t>2.58 ** = 1229
(R#=0. ) ns = insignificant at the 1.96 level

<Figure 2> =28 24 A1} Structural Equation Modeling Analysis Results

SRR A Bddol SR EHS
(Structura Eq uation Modeling)el]l thdt 7MIATE AAISIATH
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Startup Teamwork and Performance Research:
the Impact of Task Conflict and Relationship Conflict*

Park, Jun-Gi*
Lee, Hyejung™

Abstract

Startup has lot of limitation such as time and budget shortage, and few human resources, and may be under the very stressful
condition. Naturally in these context, there is always conflict among the startup team members, but the impact of conflict on teamwork
or team performance has not been empirically tested. This study examines the relationship among the conflict, teamwork and team
performance in startup context. Different two types of conflict and four factors of teamwork for team performance are identified from a
literature review and tested; task conflict and relationship conflict as antecedents, teamwork was composed of communication,
collaboration, coordination and cohesion, leading to team performance. 142 data points were collected from startup representatives to test
these hypotheses. PLS data analysis indicated that the task conflict positively effects on all teamwork factors, but relationship conflict has
statistically significant effect on only two teamwork factors, collaboration and coordination in negative relationship. Teamwork factors
effects on team performance except communication. Based on the results, we proposed practically several team management skills for

startup managers, leaders and even members, and explained theoretical contributions.

Keywords: Startup, Team/organization Management, Task Conflict, Relationship Conflict, Teamwork, Communication, Collaboration,

Coordination, Cohesion
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