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5, 2015; ¥HAE 5, 2005; o)<, 1999; o] F
2007). A4 L wd o wel &2 A (Explicit
Knowledge) 9} o5 A (Tacit Knowledge)Z -3
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H I 53E £ 5 PLS T 2 A
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4 A3 el E () 2 ol IFal ICC 4 AR7IGAN 2 & 5 F 4 239
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7]%0] ‘33/’\]7(]_0/] ﬁl—.Q_oﬂ U]i]_‘: 011601:7 H6.3%1 CQ—

B AT Smart PLS 3004 ARASY %9 BA F47 AR B8l VAL 9%, 1)

4 A%O% Boosrap FHOl AEHUL, 1A 1 HIIQ B4 T Y Azl A= QF
S <19 2, <E 59 Ak UREY el 2 s2EAG

w771 A2 x|
)\lAEﬂ %_Ic_)r
R?=0.41 R2=0.65

0.23%#%

0.64%+* N e 008 ~~\4 Bt
g 0.13*\4012/04:*}f o1 ¥ R2=0.67
0.14% 0.4+
A 22| R| 2 % i ey
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0.09* /
‘p<.1, "p<.05 Tp<.01
(O 2) A7zy FMAn
(% 5) 7td4Z 21t
7HA A= BAEAS 7k A4 w94

HI1 IT — TMS 64" 15.89 o
H2.1 T™S — 347 I 627 10.74 o
H2.2 ™S — 4EA FH a1 15.88 o
H3.1 T™S — 4% && 13 1.83 o)
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The Effect of Information Technology and Transactive
Memory Systems on Team Performance

Mu Moung Cho Han' - Choong Kwon Lee - Kyung Jin Cha

Abstract

Today’s organizations make a large investment in information technology (IT) that supports knowledge
management. The perceived importance of transactive memory systems (TMS) is increasing in the aspect
of team performance. This study aims to understand the mediating effect of knowledge sharing and usage
from the perspective of the relationship between IT support for knowledge management and TMS for
team performance. To this end, this study analyzes the survey responses obtained from 224 members
of 37 different teams using IT support for knowledge management. The results are as follows. First,
the effect of IT support on knowledge management was significant in TMS. Second, the mediating effect
of IT support on knowledge management through TMS was higher than its direct effect on knowledge
sharing and usage. Third, IT support for knowledge management had a greater effect on knowledge
sharing than on knowledge usage. Fourth, the effect of TMS appeared to be ordered by tacit knowledge
sharing, explicit knowledge sharing, tacit knowledge usage, and explicit knowledge usage. Fifth, the
relationship of team performance with knowledge sharing and usage was significant in the order of tacit

knowledge usage, tacit knowledge sharing, and explicit knowledge usage.

Keywords: Information Technology, Transactive Memory System, Explicit Knowledge, Tacit
Knowledge, Team Performance
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