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Factors Influencing Satisfaction of Branded App
and Purchasing Intention:
Moderation Role of Product Involvement
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Abstract

Today, consumers are interested in branded apps as new marketing channels. Consumers do not have
ready access to information that will enable them to judge the quality of a particular product or service
before purchase, but they will gain such information with branded apps. As they need to be actively
chosen and downloaded to users’ smartphone by the users themselves, branded apps have greater marketing
effectiveness and influence than traditional channels. Therefore, corporations that place emphasis on inter-
actions with customers anticipate a new marketing effect with their branded apps. With previous research
on smartphone applications as a background, this research finds key factors in branded apps that influence
users’ satisfaction. Additionally, the study centers on the relationship in which satisfaction in the branded

app significantly influences the purchase intention for the branded product/service.

Keywords: Branded Application, Satisfaction of Branded App, Branded App Strategy, Branded
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