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Abstract

This study investigated the relationship between privacy policy awareness and willingness to provide person-
al information. Online privacy policies published on the Internet aim to build the trust of consumers and reduce
their concerns about the provision of providing personal information.

This study uses FIP(FIP; Fair Information Practices) principles to measure awareness of privacy policy. The
result of the survey indicates significant relationships among awareness of privacy policy of e-commerce web-
sites, privacy trust, and privacy risk. Privacy policy aims to improve transparency of collection and use of per-
sonal information. A high level of privacy trust is related to a high level of willingness to provide personal
information on an e-commerce website. A low level of privacy risk is related to a high level of willingness
to provide personal information on an e-commerce website.

This study found that disposition to trust moderates the relationship between privacy policy awareness and
privacy trust. This study contributes to further research on the relationships among privacy policy awareness,
privacy trust, and privacy risk. The result of this study can be used by companies that aim to build privacy

trust and reduce privacy risk.

Keywords: Information Privacy, Privacy Policy, Fair Information Practices, E-Commerce, Privacy
Trust, Privacy Risk

* Professor, Dept. of Business Administration, Pusan National University
#% Corresponding Author, Graduate Student, Dept. of Business Administration, Pusan National University

206 Information Systems Review, Vol.18, No.3



TRzl Z2to[HAl HA 2lAo| MBS0l o= FE

OMAZNOD

Z 7| (jkkim1@pusan.ac.kr)

Ahtfsta 4 detatoll A 8ALE vh3l o, W)=k Arkansas State Universityol A
g3} HA}8lS], Mississippi State Universityoll Al 7 g3} 8IS} S FH 53199
A Tl A wFR A H FolH, Fo FAlEoke FREAT,
ZetolHA, HAGAY, 71edF solth

Lo, . IN

C} 2 (odw@pusan.ac.kr)

Aoty A9ty AGFEAFT AAEHE HAS5s9eH, dA sulgd
AR A g Folth F8 AT BAEE JNJAAFRREF, ZEolHA], M}
A, Bot Solth

ox IZ 4z }0

==8+d 1 2016H 028 23 AxfErd 1 2016 093 13
1At &Y 12016 058 25¢ 24t =&Y 1 2016E 098 062

2016. 9. 207





