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(¥2) Cross Loadings

Bl | Agedd | AsFay | dsE | FodE | 24 Rz
al 0.881 0.515 0.208 0.278 0.083 -0.053 0.208
a2 0.860 0.510 0.143 0.263 0.042 -0.026 0.155
a3 0.928 0.530 0.200 0.270 0.025 -0.052 0.165
a4 0.911 0.611 0.194 0.289 0.043 -0.008 0.120
bl 0.558 0.767 0.167 0.212 -0.014 0.037 0.082
b2 0.463 0.793 0.291 0.231 0.000 -0.070 0.145
b3 0.499 0.771 0.088 0.203 -0.013 -0.022 0.045
b4 0.367 0.746 0.253 0.209 -0.039 0.047 0.144
cl 0.146 0.140 0.838 0.230 0.058 0.143 0.206
c2 0.047 0.119 0.819 0.223 0.098 0.134 0.086
c3 0.215 0.256 0.816 0.243 0.061 0.121 0.103
c4 0.290 0.353 0.880 0.253 -0.016 0.116 0.171
dil 0.290 0.273 0.340 0.959 0.578 0.153 0.458
d2 0.314 0.270 0.274 0.941 0.476 0.068 0.350
d3 0.258 0.236 0.297 0.932 0.606 0.144 0.361
d4 0.282 0.237 0.275 0.936 0.546 0.136 0.407
el 0.041 -0.016 0.040 0.460 0.940 0.205 0.573
e2 0.031 -0.021 0.250 0.517 0.937 0.223 0.537
e3 0.052 -0.030 0.070 0.644 0.950 0.231 0.424
f1 -0.005 0.059 0.200 0.127 0.173 0.935 0.233
2 -0.073 -0.029 0.133 0.106 0.198 0.881 0.283
3 -0.019 0.013 0.152 0.135 0.247 0.927 0.272
gl 0.182 0.215 0.298 0.404 0.390 0.322 0.904
g2 0.196 0.139 0.183 0.388 0.444 0.236 0.901
g3 0.124 0.061 0.121 0.364 0.563 0.246 0.925
48 Information Systems Review, Vol.18, No.3



zeted 717] +=of chet A21X 2¢lol| ohgt 0F

Information Systems Review

Volume 18 Number 3
September 2016

An Investigation on the Impact of Psychological Factor
on the Adoption of Mobile Device:
Based on the Preferences of iPhone in China
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Abstract

This study investigates the impact of social-face sensitivity of smartphones on the adoption of iPhone
in China. Social-face sensitivity is divided into three dimensions, namely, other-directed sensitivity, self-di-
rected sensitivity, and formality-directed sensitivity. We surveyed 218 university students in China through
an online survey site. The results showed that formality-directed and other-directed sensitivity have significant
impacts on iPhone preferences. Self-directed sensitivity was not significant. We investigated two moderate
variables, namely, financial ability and brand sensitivity. Both variables showed significantly moderate
impacts on the intention to purchase iPhone. The impact of social-face sensitivity on iPhone preferences
implies that the iPhone has dual characteristics to the Chinese, namely, as utility and luxury goods.
This finding offers managerial implications for Apple and other mobile service companies in terms of
production and marketing strategies.
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