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{Abstract)

Archival reference service is the ultimate goal and outcome of
records management. It encompasses a whole range of activities to
connect records with the demands for them. Intellectual needs for
records are met by the procedure of information disclosure to guarantee
the people’s right to know and to provide active responses to archival
information needs. Thus, it is required to establish an efficient search
system by unifying search tools for archives used in information

disclosure and sorting out the classification systems and description



items according to the archive types. The qualitative enhancement of
information disclosure can be expected when there is a harmonious
circulation of attributes—such as applicants, records, search tools, and
information providers—for the smooth implementation of reading
processes in the context of archival reference service, Therefore, the
present study holds its significance in the following aspects. First, it
presented a picture of pending issues and the reality of reading service
processes from an internal perspective by examining the factors and
characteristics that influence ‘reading service,’Second, it demonstrated
the phenomenon of close interactions among information providers,
applicant, search tools, and records in the process of requesting,
searching, and providing records, Third, it proposed the need for a
total integrated search tool around the pending issues of reading
processes at the National Archives of Korea, Fourth, it promoted an
understanding of archival information utilization at the working level
among information providers, Finally, it showed major differences in the
quality of information provision of “reading service” according to the

“perceptions” and “attitudes” of information providers,

Keywords : Archival reference service, center of archival information,

reading process, information service, qualitative study
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