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AEYHEAE goldt ARFA7]=(CDAH
2 22 Axr]Ye] Hed oA 54U I
S 3lar glom, ojZ(Apple), T2(Google), Ho| A~
(Facebook), mlo]aZAZE  IBM, ol=(Amazon),
H)Boeing), 22+(Orade), AH3AAN, Lejupat
(Alibaba), BE=HHAD) & AT A A=sta
UE TES 2 719Ee] ARHORE o] 7t
ol EAstar et Sile] tiEAR] ofo]FEo =
AAA & ZHEES MR, 7Iedils 5% &
7} #Afle] o] FA|AL Qe AEFAY
Are ZZo] AHsh= o|Febde] EekA
Sl wt ARl tiHE flal wistel =4
Zdz3he W2 griao] T oudt ARjiolA R
o o E94Y 4 ok 2011 2¢€ w7)oke] Al
CEOZ %<3} Stephen Elope]l AMAECA Hwl
“Hv Am B FHE 9 A lem(We
are standing on a ’burning platform), 98¢ %
< o9A WA AJAE AA A foH
Utk 2= wAR9 20009 9E t2yake] 4lY
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galo] I} A3 Q7 EAE B HY
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Keller, 1992, Podsakoff, Mackenzie, Moorman &
Fetter, 1990). Burns(1978)= AA14 2lgdS A
A gud |8 o] F 7k dHE 7
stal, A Ui W8HRE xSt BAS
2 F3lo 575 oele guaoE, wEd
Ui =2 A ol =93 7HAE A
X2 LA F715 Fosid o 2
W3EHA sk BluleR Halso] ARl
A7) 9] o]e)& HIEg o &2
= 7oAk Zlolgkal
g2 ool A4 2™
Ashs Aole|Boks 22 FA9E0A 2
EXE A Fu 259 S5 i A4l
Ao} AAg A 2= T TEYEY T
o Y& AlFsta 24K oA 7Y o]
9] T =¥ I3 k= HAHolgkar st
o). ©]3% Bass & Avolio(1990, 1994, 1997)= Y
guiidoe] o2 dekE(dealized Influence),
%7)%(nspirational ~ Motivation), ~ #1%]
(Intellectual Stimulation) = 71EZ w2 (ndividual
Consideration) ¢ “Four I’ s” & E&& Y 714
skelgRle® FAEO ok FABIATE HEH
goiie 2AFAAEY 5% 7, A, &7 ¢
doll A FFe v|HoZH FAUEC] AR
def A7) #A Foll gk Azhe vl
P ko s fRAHoF WIAIA Ho dlZo|n
TS o]EUA Hed, webA AA
2 riilel vl W2 2jrjqlo] 7], He 2 =3
FrolAe] Aot o A&H o2 o] rk=
A7t TY=o]  Arklowe, Kroeck, &
Sivasubramaniam, 1996; Judge & Piccolo, 2004;
Shahin & Zairi, 2007).

ook
O

r
19 1 oo g

o

o

oL
2
X

o
X

N

p

¢

ol
-

A
-
gﬂ
bt
il

]

>

o
oo xR

&

J

H

<

==

bl
il

o

3R

al

X

Ll
K

2

s

N
u

ol

21.2 I Esd

155

A7) &5 7HSelf-efficacy) & ol® AHE o] F7)
Q8 et Pes 2B FAE F e ARl
9] 5ol tdt ekolm(Bandura, 1977), o1 2
oA drit 58 ZAJA e gk ddelH
(Peterson & Stunkard, 1992), EAYFS 53 4
A=A gk 7iQle] Ald(Landino & Owen, 1988)
olgfal 3tth AFEEL AdS Tl A FE,
B4, FAkdel digk Ads WA zRle] 8
o AR rRAQlH), ouwgl oA ofE of
AGFoRE FHsh=A, o= Axe] =¥e 7EY
ARNA, oFgol= Bl SRS ALK
A T ARkt A|ESHte]l Ay Y
H)A| 2L Qltk= Aoltieon, 2010)

A7) 8550 2(Bandura,1977)0) w2 3 AF,
gl Ad, doid A5 B 44 T ul 79
T8 ARYHo] TFVIHE Tk el YT
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ERISAZA 5419 1de] 7 =HImpression
Management Strategies)ll Jafl 43l== 2o
EFstTh

AR U WS Jon, AAAE f+
Astal A&sE] feiMe e AEENT 53
AgF wjofe] A4 AGHAAZE = ek oleigh &
Algi=(novative  Behavion)ol] gk AHol=,
Kanter(1988)= Al 50| Aol thak 143 =
& ofo|t]o] gl 3| AFS THE0F=aL 1 ofo|t]o]9]
13S0 Fo] W] S8t AAAES] A%s T
F|= k= dHY AAolgkal k%o, Scott
& Bruce(1994)+= &4l(innovation)& 83k o}o|tjo]
o] AL e AL, T2]al ofelrjole] Hex A
o] glom, &4laE(Innovative Behavior)-& 1 74
A Yo =E MEL 7Eolv AxFB Ee AF
ofoltjolE 21, t& ARFEY oot ojE A=3t
1 NI, AEE 7]Eoly AlxEA Ee A
Foteltolg Adsk=t] o AwS vidsky,
Mg APS sl =S olejrolo] A
el Ass e TY 999 dss SRt
sTE Rogers19%)= S4lalso] 7|H9e-s iyt
Ax Agrbssta Aol 84 wjEolv &89
SUSIE 783 ofeltjole] A= AAFS N
st AZES sk 5 dEY] BE 5ES
53l 7IdAAESs AxAd 4 ok st
(Jung et al, 2015).
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Smith, Organ & Near(1983)& ZZA|RlgES =
Zol| oJaf T+AE AT oo 2HFALES] A
A BAEA, 229 F4H By BARE
ZArole] Y5 YAETT 1AL Organ(1988)
AR HAZAA N ofs) Ao m= BAA

A ot 2Ao] ERHoR S

i
o

= S8k TAEUEY AHAEEY] A5 &
™, st9lajle = ofeky HF A As A”
g BT, doniE dF A PF S7AE A
31tk =3k, MacKenzie, Podsakoff & Fetter(1993)
& AN TS 220 AFA T7ss AP
st 25rda fdste] 224y 58 59 4
A& FAY 55 8% 55 AT @iz
Aeleintt T ZAARIgES AT LE0
A Efs Fi 2Ade AR FEks rAE
MR ZHAANYFOCB  directed  toward
Individuals: OCBD3} Z2&ol] Ao R o]2g-S
= ZAAY 2AANREOCB  drected toward
Organization: OCBO)eZ %% FEHI ot
(Williams & Anderson, 1991; Lee & Allen, 2002
Woo, 2015).

7|28 PSS hde=E 3 Hashmi &
Irshad2014)¢] AFelA= HEA ool T4

[e)
B9 4452 Falol AT B o

y
e
p

156



SAAR] S VRt Ae Weuiien, o
gtwrE o= gk Shahidi, Shamsnia &

Baezat(2015)] ATolME wREe] Ar|asayt
ZANRYE 7t FAH L o)l duaAs}
1, B3 zAAWHZS 349 FAL = o
A S(Altruism)3} o oJuk2 35(Courtesy)o] 7]
Tt dSol FolHl dFge Frke RS ¥y

Stk
2.1.5. AlE|QAA

A}3] A9 H(CSR Management)- 71 Als]E
FA] YYogx AFls} Aol mHE PIHES]
HAAA gl el AU WAl Vst Wk
dhe B9EES FUshe 2SItk webA 7]
Aol ARSlA MYLHCRIL AHBl9] 7|t g Hpegre.
2 & o olFEAEY] UzE WEd oAy
NASFeR B & 9o, oad fElghe Tt
2l FHo] aHEE Jidelrx sitilee, 2012). &

3] RolaleAARA HAL vl Fasith CR

9] o] 7|49 olsiHAANA o]els FHH ©]
AR 282 BA] w719 3 H=
£ FHsHAl 2 Aol ofzle] AwgiEo] 7199 7t
A& Axsked 71498 & s Aotk Sen et
al2006) oJ3lAA A= CSREsoll sl 18 o
ZHISHA 7ol A $-52Q] PYFor HEditt
11 3Tt Peterson(2004)3 Brammer et al(2007)2
71990] AREjA e ® uigAsital AR = CREE
of #eistd 7ol I, 1 A A9
AlolEstt 2 220l tigk SAAIZF Fkste] 23]
A% 22 yREW veid & dokal s
£3] Peterson(2004)-2> AHARS] CSR Fa8-& 342
2 QAshs Ade 4% 7|9 iR Y= =
te A723E At Kim & Lee201D-2
CSR&52] Aede TP CSRAMl Ao 3
= HIAH, CRAGS A FLAIeE 34 7
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AAYe Ba 2AAG 4ol dFS HYow
R, CRZE] R WA TEe] ET2l

T Joa skth meba CSRS 22
o=l Z=f°] FHBateman & Organ,
1983), &A1 22Aed A2 FES rXita

3+ Zo]thMackenzie et al, 1993).
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223 Organizational Change)et z3Zo] o]
E49] JHERE = O JH=E olsdhe A
ojmahe, Aol FRWI}, FREAH| uhd,
g 5 R3] {43 wslel| wel zzhisle)
ool d= =18t 9t (Hellriegel, Slocum &
Woodman, 1998; Lee, 2006, ZAWsl= Ao
2 o] feidE Folrtd= x7AYe A=
2l HdE oFoul= Zlo] FQsttHArmenakis,
Harris, & Field, 1999; Kim, 2012). Judge, et
al(19992 wWslol] thgh o8& AN - A 3
AdollA TAsh= W54 - 54 a5 delsle
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SA(EAR0 W Ul T A 849 HFE
olgst W85 At Moon, 2011.
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<Table 4—1 > Confirmatory Factor Analysis

. Understandardized Standardized
Variables Code SE CR SMC
Coeff Coeff.
K1 1.000 0.814 0.662
K2 1.043 0.799 0.044 23.608 0.638
K5 1.156 0.871 0.049 23.740 0.759
M4 1.082 0.836 0.053 20.310 0.698
S1 0.911 0.786 0.049 18.556 0.617
CEO’ s transformational
) S2 1.026 0.837 0.050 20.330 0.700
leadership
S3 1.020 0.828 0.051 19.965 0.685
S5 1.083 0.866 0.051 21.411 0.751
D1 1.045 0.811 0.054 19.410 0.657
D4 1.090 0.846 0.053 20.626 0.715
D5 1122 0.836 0.055 20.293 0.699
El 1.000 0.821 0.675
! E2 1.033 0.873 0.050 20.782 0.762
members’ s self-efficacy
E3 1.014 0.816 0.053 19.010 0.666
E6 0.885 0.725 0.055 16.215 0.526
N3 1.000 0.807 0.652
members’  innovative N4 1.032 0.841 0.054 19.288 0.707
behavior N5 1.020 0.859 0.051 19.819 0.738
N7 0.837 0.765 0.049 17.055 0.586
o Cl 1.000 0.767 0.589
members’ organizational
) C2 1.039 0.860 0.066 15.771 0.740
behavior
C3 0.897 0.688 0.067 13.420 0.473
fit indices of x2= 465.199, df= 197, p= 0.000, CMIN/df= 2.361, GFl= 0.907,
measurement model NFI = 0.939, TLI= 0.958, CFI= 0.964, RMSR= 0.050, RMSEA = 0.057
<Table 4—2> Reliability & Convergent Validity
Members’
. . . Members’ Members’ s L
Categories Transformational Leadership ) ) . Organizational
Self-Efficacy Innovative Behavior . . .
Citizenship Behavior
Cronbach’ s a 0.962 0.882 0.888 0.810
CR. 0.920 0.868 0.867 0.799
AVE 0.511 0.622 0.619 0.572
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<Table 4—3> Correlations & Discriminant Validity

1. Transformational Leadership 4.181 1.246 (.715)

2. Members’ Self- Efficacy 5.136 0.926 344 (.789)

3. Members® Innovative Behavior 4795 0.974 455" 758" (.787)

4 Organizational Citizenship Behavior 4.992 0.897 331" 668 555" (.756)

“p<.01, Two-tailed tests, N= 417, AVE’ s Square Roots are in Parentheses on the Diagonal

4.3. Jldds

ARFA7EA]A CEOS
BHEY laEst, TAEYEES
AR FAE Al sl 7872 Al
2PE o] 83ltt BAA ARIEF 3=
Uel= AH3=A4= Table 4-4> 3hetol] Xﬂ/\]%

WYz 2o,

AP =

X

lm r$

vie} o] AFEE IS CMINIAf7} 2.3530.2 7]
4] 3.0 o]sKCarmines & Mdlver, 198DE =3}
H, GH 0.907(=>09), CH 0.964(>0.9), TLI=0.958,
RMSR 0.051(<0.05~0.1), RMSEA 0.057(K0.08) %= 2z}
I 7EAE FF3IA o] TS ASShET
Z TPt e Ao= wdEnh

<Table 4—4> Results of Proposal Model

HI: Trans/Leader —Self Efficacy 0.265 0.345 0.041 6.502 <0.001
H2: Self Efficacy — Innovative Behavior 0.734 0.685 0.056 12.998 <0.001
H3: Self Efficacy — Citizenship Behavior 0.590 0.632 0.056 10.579 <0.001

Trans/Leader — Innovative Behavior 0.180 0.219 0.034 0.247 <0.001
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Trans/Leader — Citizenship Behavior 0.081 0.113 0.035 2.353 <0.019

H4: Trans/Leader— Self Efficacy
) i 0.194 0.236 - - <0.01

— Innovative Behavior

Hb: Trans/Leader— Self Efficacy
N ) i 0.156 0.218 - - <0.01

— Citizenship Behavior

Fit Indices of Proposal Model

X’= 465.840, df= 198, p= 0.000, CMIN/df= 2.353,
GFI= 0.907, Nrl= 0.939, TLI= 0.958, CFl= 0.964,
RMSR= 0.051, RMSEA = 0.057
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<Table 4—5 > Results of Moderating Effect

(1) CSR Management 1

9.610 0.002

(2) Employees’  Receptivity 1

0.604 0.437

Fit Indices of Free Model(1)

CMIN/Af = 2.082, RMSEA= 0.051, RMSR= 0.083,

GFI= 0.847, TLI= 0.921, CFl= 0.932

Fit Indices of Free Model(2)

CMIN/Af = 2.046, RMSEA= 0.050, RMSR= 0.100,

GFl= 0.850, TLI= 0.925, CFl= 0.935
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The Relationships of CEO’ s Transformational Leadership on
Members’ Innovative Behaviors & Members’ Organizational
(Citizenship in the ICT Industry: Moderating Effect of CSR
Management

Kyu Ha Hwang* - Hyeon Suk Park**

ABSTRACT

This empirical study attempted to investigate the effects of the CEO ‘s transformational leadership on
the organizational members’ innovative behavior/organizational citizenship behavior, CSR and
employees’ acceptance of organizational change in the ICT industry. For this study, we conducted an
online survey with the employees of businesses that belonged to the ICT industries and received 417
valid responses. The analysis results by SPSS & AMOS are as follows. CEO’ s transformational
leadership had a significantly positive impact on the members’ self-efficacy. The members’
self-efficacy not only had a positive impact on their own innovative behavior/organizational citizenship
behavior, but also had a mediating effects in the relationship between CEO’ s transformational
leadership and the members’ s innovative behavior/organizational citizenship behavior. Also corporate
social responsibility management had a moderating roles in the relationship between CEO’ s
transformational leadership and the members’ self-efficacy.

Key Words: ICT Industry, Transformational Leadership, Self-Efficacy, Innovative Behavior,
Organizational Citizenship Behavior.
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