o

Journal of Service Research and Studies

http://dx.doi.org/10.18807/jsrs.2016.6.2.133

o B 7

ol

a9l

r.l

AT

| #
fof 32 A8FF
1. A& 33 AR Ao 9 24
2. 7l AT 4. 743
21 ITdA S} 1832 41 7Hde] A%
2.2 ARI|=9 &8 42 719d=e] 24 a5
2.3 7199 Mg JHV|E0 &8 43 B9
2.4 7Hde] AA 5 A&
3. ATIHEE FuEd
31 28 Abstract
29
B AT 53 FxAAY T4 ARG T Al AR7&0 &go] 18 A& Audt FFE vX1 J=vh
7194¢] A=k gl AR7]ee] E8ate] QA ofmdl, T2l 7] Meke] ART|Ee] Z83 1.8 Fool om Y
AN 4B AEsesd o
187709] 719 o= w19 A5E B4 A7 F2AA AGAA AVee 58, A%, 75 34, 181
T BE AdolA AAYE AlFste] L& FEo] 7ot Qe ZoE deiFinh 7|99 o] ARy|se] &8y 18-

<

2] Al viAle 24 B3hks 7 el w2t 11 a3t A
28 54& AT Lestolof Ao e AL Stk

Aol FHI)E, H3Re] 1E, FEEA

202 B0l A% A% 7 HIA Ju71%)

AU (201649 2€ 209), FAY(1AE 2016\ 4€ 8Y), AATAY(2016\d 4€¥ 11Y)
# B AT e AT Ae 2013 SSK AR Az Ale k] A5 fof 7| opxltte] “slo|AA, Eilrle, JREAVE
°l 2}z

LAz T A 37 I RS I FE B AA-TEI A A7HAI(201351A3A2042735)

o

o] NYoz 2AdH A<
we Z37|8k . AYA RS} w4 thksung@kyonggi.ac.kr

133



Me|A0E, HMEH M2Z, 2016. 4

1. M8

AR 7)&(T: Information technology)S A AlA
ZAANA 7 F83E 7NEEERE 1AE T 9o,
A, A, ARE FEshe d8E "@deka 9
THOECD, 201D. o8&t Ar7]&e] gL o)A 7]
ol WAFe Frska, gAY 725 AxAst
H, 2248 AYS Fske HWA7A FoiE 9l
o} (OECD, 2010). OECD =71ellA 1T A&7k 118
o] A 189 oF 5%E AAFIAL JloH, Ak F
ke FAIE Bolar ok (OECD, 2011). WA
ARy SHS 7Rl A= P 18-S 4
Ho] Fagh A AA ARFoRE tiFEI th

Howkins(200Del| Jall A5 7Ndsirt | =744
(Creative Economy)= @A gk AHFe] F8 ZA
oz o|F Boled AA &dst ¢ F2dstE
atal itk ARAAE HA ML= F4-
W 744 BEoA Bloluk A e Qlo] A=

HhdS S ZoF wjE A e
23k Aol @ Aow Awsta QUTHNIA,
2013). Howkins200D+= 33l 115, dl&, tAR], 3
A, g3l 5o, FuldE, &3, AZE0], A
o gHtek AlQ), TV-Ee-Hlte & ozl
B27A AR AFATE o2l F2AA 4
GANA BFel IS PIXE 7P F8% Ate
1§ AEolgta & & k. [T GAVE Z= A
7V HlsE ARRIthE As 1ed ), [T 94
o AR7|e & B 1§ A= VA= dFe
Ak & 2 o7t slvkar & & Stk

A B AT EHE AxAAY] T4 A
I IT GAClA AR7)E &8o] 1§ = o
wEt IS vAI et V1Y A E AEY)
=9 83| AAML ougrl, I8 7|99
Agko] Frr)&e] 83} 1.8 FEol| ofmgt YIF
& MRETE AEH o7 AFsiEed ok

ofN Mo |1

BN

N
Ao
rok

17

2.1 ITHARt 18 Y=

o del= AR 2 S
3 vE AEVEe] Al =l AdEYe B
£ UARE AAshs Alze @4e] 7H] e vt
ST VIESIE 57 A4 7Hke), 353 AHI}

o] A3 Y wobAaL Jtu et al. 2014). o] w2}
IT AAle] 318 F=0] F7H=E= FAI0H, OECD
S7F F A=k 29le] 75 1T GA 2-8-o] 24|
82) 8-9%E AL 9, d=rel 4= OBCD
Bit& 38lshe 6% 7153ka ATHOECD, 201

IT AN th3t A52Q T2 Sthe A AlAA 2
2 A e TSl ok lElE 23R g
710l AZE okl AHE, qEr=(dE 501 A
ERIEY, A5d 28 9, IT ¥4 oA 1.8 Z=
HA] 44 AotHOECD, 2010). wetA dA) =2
AUE0] 2 #AZ tFEe e vIx OBCD
=7tell $lot, IT dAle] 18 B2 Zv]o] WA}
2 T gls Zoltk v AAE 1§ A=
=5 AelA it Z1es 7R /lEe] EA1E o)
oA =], B2 OECD =7kso] 718 e
IT 9] B Zasial e AAeld (OECD,
201D.

TFHCE T gAY 18 BE< Ssire v
o] 7Rt B S5E ook itk A, IT AV o
€ OECD =718 3=t 744 =71l wis) of2 ol
A ARA 9915 2] 185 ST 5 sle oY
< 7FAoF 3t} EA, IT AP o= k= 71eY
= 7 e AEHoR FFsloiof . o2t
oM & o) IT AN Br7|&e] B-8o] oEA
AL AE=AE olsfshs Zlo] T3l

=
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22 Y|=e| &

AE7|&e] ol sh=gof} ATE O] AE-
< B3 AR £, AL, A, vl T AY &
T AL ovlsta, o]elgh 8- 2249 Qlof uj
=99 S, B7] wele 7t AATE S,
ARAART 9943 QAT T3} o] 22L& $AE}
A F de hFt dFE v Fk(Sethi and
King, 1994). AR7|&<] 8- 53 7199 244
e HzZ AAG FAE= Gerstein  and
Reisman(1982)2.&, H|E o]&2] 7= A8k X
o), ARU|E 8] Fa4e Ax3 AEA
o2 B = 9lt} Parsons (1983)E HR7|&S A
SHollA HIeA, 4 AR, 719 AR, 7199
Ak 249 37HA] <ol A 293k, Porter(1980)°]
7Z4AM ¥ 2 (Competitive Forces Model)¥ T30 2
S AR7|z] 88 B Y 915 Ay
39dt). 3k 22 Yo}, MaFarlan et al.(1983)2 EA)
AEA2E Bl B JEAXES] A Fas
B7¥ehe AR 23 (Strategic Grid Model)2 #|A|
st Hod AAER AFE AIESALE FHolof
McFarlan(1984)-2 Porter(1980)2] 74442 =& of
33t ARAZEES HgHor &83 e 7]
3] 2 7S Rk &5 AlAISIITh

AR7|Ee &gl tidt d77F WA HA, 2o}
AARQ AT Byl A7) AT 1A}
V57| 2¥(Customer Resources Life Cycle Model)
o] Ives and Learmonth(1984)0l 2Ja] 7l ]om,
224 7]3]E(Strategic  Opportunity  Framework)©]
Benjamin et al.(1984)°] &J3fl AA= ATt Porter and
Millar(1985)+= 7HA 941 =& (Value Chain Analysis)=
MR, ol AR7|ee] &85 53 AAF
9ol HEH A=l 7P Bol JI8EE A
TRFORE A FA HAUth 1987dFEE Hot
TEAo)1 oAl A7t A=Y=, d A
T, T =2y, A5 A7, AHAT 5o W

25 Z83l9nk

Bakos and Treacy(1987)= 7444 %ol tigt <l
NS AASHH O™, Malone et al. (1987)2 A}
A B AR AlFol2 e =ETE A Al
T-= Johnston and Carrico(1988)°ll <Jall A==tk
Bakos (1991), Barua et. al.(1991)2 AR7]|& FAko]
AAA ZaE A Wrleshe 7 2EEs AlAls
Aot Sung(1995) AHRI|&Ed Z2F2] FA
gk 4S5 ATE A=A ARU)E g8
S AAA 9ol o A B v 2 B

il

=

[e)

+ Kim, H. G.(1993)%} Sung, T.(1997)¢] A+E =
317] vldth

1990\ dthol] Soi9t AR7|so] &8-S BT
g Aol tigk Aze AR AREIET, ol
2 Hl2Y2 gAYojd  (BR: Business
Reengineering)©|t}. HIZU 2 gllA|Hol")S A K]
=9 82 Fol 24| B4 e ¢
2 ZAY & e Tl Ui =] gl A
YARE thoke ARAIZE A7AEe Hizxy2 g
AV PGS FHI|E = O HFH &8 T2
AR 99 FHO ZYog Bt FAA] g
QCHHammer, 1990; Hammer and Champy, 1993;
Davenport and Short, 1990; Davenport, 1993).

AHE7|E e A77F s JAPHTA, B
ok AAA|aL A A7t WEEE] AR
T Feeny and Ives(1990)= 74t BA7142 -84l
L AR 719E ] A Ao, B o
S Y-S Hrlshs E2 AlASIaL Bergeron et
al(1991)= Porter and Millar(1985)2] 7Fx|Aa)<}
Wiseman and MacMillan(1984)] Z&7]35]e] 5 =P
22 Ml 248t 7199 B Alese 8
HA|2gle] 287)3)E vlefsty &t

08 579 d7e ARr|ed A 289
FFS Al Fo8%0E A4k Zlo|t(Kremar
and Lucas, 1991; King and Sabherwal, 1992; Teo and
King, 1994; King and Teo, 199). 4% &= AtEA

,d
ol
o2

e

=

> rlo J
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T7} Clemens and Row(1991a)$} Kettinger et. al.
(1994)°ll &J3fl A== ATk Clemens and Row (1991b)
AR AA-E A AsliAe AA714
WS ZAP | Boe 53491 2]

A&t e g 8L 7]&oof stha 438t
Ak olek fFARH Aol oA #40] Mata
and Fuerst(1995)°] oJafl A==tk Neuman et
al(1992)2 AFAA myox =4 7Fs3d 224
I8y ARAZEA WeE zow :Eiigth
McGaughey et al.(194)= AR7|&9] Fdd= 714
o] Y He} oo et AF8avt EAS A=
sA, Ade odae] Ak 93 448 =
2o Meol] JEFS w|A= Qo) we} ZElslefof
gohar sk

oA EAZE AFEe] ARI|E] 2ol gk
AT AV Aok & 5 ANE ART|E] &
45 59 A4Y 32 ARrjE &89 EAd O
g AAFo|1E AFA] AT 1990907HA] o]
FoJR|A] & ATk Sethi and King(1994)2 A K.
71&9 &4 EAS AT & e Mg E 22F
Aolg AFHom HFst] AT o5 &
Rr)&e &85 5% 5498 785 E&(primary
activity efficiency), B B-E&(support activity

to 1o rr
td

efficiency), A+¥2]7]5/d(resource management func-
tionality), AH 8] 57154 (resource acquisition function-
ality), ] §(threat), -4 (preemptiveness), 5 3f(synergy) 2|
7 Ao g Adsksiity olEA dFHoE
AsH AHI|eY &8 SAS Ao W ¥
22 Aole] e ko 2ol Aol tdEe|
o2 B3I} Brynjolfsson and Hitt (1996)2 AHA|
2H9] Ao tigh &F-& productivity paradox = A
ek, AS A7E Sot] ARAIZEC] 7Y
Ao ARt 71 E Skl e FHEIITH
U &8-S 53 eM2Y2Trt EAstEHA,
H2ol| S0l ARV|=e] E8S B3 AAY 2
EAQS dFEel ANE Atk Tanriverdi et

al(2010) & ARV EAHS AFshas Exg
7AY B4 AeE Sz HEA 2R Fgs T4
T AR7|& A &4 ol

£ 7199 A8 49 A ol dig A7
Dewan and Ren(2011)°] ]3] 4~ =Stk Paviou and
El Sawy(2006)= wH¥sh= A 9eHd stollA AlAIE
ML 95 AE7|E] AP 9E3E F45H3,
Oh and Pinsonneault(2007)= HE7]&2] A& 714
£ MadAor E440=% HT8ITh Dehning et
al(2003)> AH7|=e] Tl tigk HEk 7)o o
3] 73993, Wang and Ramiler(2009)= 7]
o] alofl o] sly Fdol 2HS Y =ES W

S

2.3 7[plo] MEM Helae| B2

King(1978)& R71& 22 FRAIZHR 719 A
gato] FAE AT Hxo| =Fe IS, 4
HA| 28 A S 220 HeEhrS AEA2E A
Sro® ASATlE Ao R dHstal, 229 A
s JR7|eRe] AAE At AR7|E9
28-S 5% AAH 9 gRY F83% A
Porter(1980 and 1985)7} 43+ ZAAAE w3 o)z}
& < itk Porter(1980)= Atgle] Agkd o g st
7] Sl AAAL AAA AdAE dAA, sk
Faxe] vl 71 Aol 2 HeHA -8t oF
sh, Al tiAdsk= Bz xekow Avke
9], 2P838l, 2ol AlEskE AABIATE B ET]E0l
ZA o] EAA Heks FEAor AYst=s s
BAAE ] AHsHA tAY = A=E skl Aol
=B

olZdt AHr|=e &8 A A oY
ArollA] 2= tklee, S. C., 1993; Benjamin et
al., 1984; Bowman et al., 1983; Camillus and Lederer,
1985  Keen, 1986; Rackoff et al., 1985; Rockart,
1979; Rockart and Scott Morton, 1984; Wiseman and
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MacMillan, 1984). Chan et. al.(1997)& AFy ek
BAIZE Adekate] Al digh A5ARd A
Gt olEe AR, ARAI2E A
Agkrke] AAA, AT, ARAIZES] B39
SAXE et AFHoE ABBAE HE3IA
o} AT A ek FRAI2E gl 3]
7} A AEF 9 B 2E) g O AR RO AR A|
28 G I} AR ol FA Z FTFE AL Q)
= 202 Witk 249 Mk ARU|&9 &8
o] AT FasHARE AT AAl digk AT
Al BAFEOME b =@ AoltkFoyd and
Wooldridge, 1990). 274t A7Al= Z222] M2 9
A& A2k, voprt 22| el FAAI FaF
< vjXA Pt Wamer (1987)= AR7])&9] 2173
o W& APE “AAH R olgta sk )
o} @Aell Agsitial AARE 7]Eo] drf AUA|
efol FAMeHA & 4 QloH, BHI|EL olzd 7
Hoke] RS Al gshe F8 842 7] WiE
olt}. Vitale et al.(1986)2 o]t X1 5-s}o) thgh F
AIES AlABEL Sk

19901 dtholl Sofet Ak} R 7]&o] Aol thet
A7 SABAEA, B} o] o)1 AFH 4
77} 5A4817] Akt Jarvenpaa and Ives(1990)
= HIAGA T ARU)EeS Be Z45s A %
2} A% zpol7t As= BT, Lederer and
Sethi 1992 AHA|2H Algle] o thek A4S
ATtk ol MZE AR A9 black
box A HollA Hojut MegAge] Adatel] gk A+
2} & 4= 9t} Das et al.(199D)2 AZFAQl HHA|~
g Alge] ofg s BReA, Aapde] #4 9
AR 28 AYF 71 Hegte] AAA s A
Ttk Hoh AFAo] dA4+= Prekumar and
King(1994)ell 2J3l A== A=), o] 52 29| EA
o] FRAIZE Ak Mate] A G thel] 4
g FFES WPtk AL o]gY ATRE
B2 AR 2E e Aate] EAET 2l 3

o

40

¢

=

S HAE 87 22 8AE AASIETE

Clemens and Weber(1994)= AR7|&9] A4 &
85 fleiA 7192 shte] et deks AHEslod
of k= titkr A0 AdelA gujsie], AR
71E2 710l Bot veFetal AR ks &8
T M el mERE oy A FA AR ¢
A sk STk Karami et al(1990) = =&
AU 2=YA1Y] AF2ARE Bk ARETFTHY A
et o] 7199 HEFH A2l Aol A
= Yt ¢ As yoPb Reich and
Benbasat(1996)= 74 g &t AR A28 dekae]
AdE Mdstetal S48k = dAlA PHES 4F
A St dATsisith A9AEd AEAI2E
Age] sl gk A7= A==t} (Teo and
King, 1996). Lederer and Sethi (1996)= HX7|& &
S5 229 AR g gete] xsp} FRsitial o
2ttt

Sabherwal and Chan(200D-& 324%, £33, <x
o] 1A SHolA HY A BR7|& Ak
Z3}5 A6, olHdk Mo xske} o] A
23] A4S Ravishankar et al,(201D)e) <J&f =
ALE] A} Chen et al. (20100 AH7&2] g, =4,
83 R E B4t ARVe e ASH R
A7t} Tallon and Pinsonneualt(201)- 7] &
Fe ARESt] AR7IEo] xslof 229 WA
A2 AAE S8ttt RbHo] McLaren et al.
(01D 73R 74 Ak FEA 28 A 31
z23}5 S8k wEs S, U B S A4
SAtE 4B Mg BE7]E 1o AANS Ast
= 584 o]&°] Drnevich and Croson(2013)o1 2]}
ZFAE]9]th Mithas et al.(2013)-2 A2 7]¢] 7o)
UAE Ad Hek g4 AAol e FFs AR

At

o =

2.4 7ol MY
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7190] AR7|&o &85 Fot BAES FHF
A 7199] Aol T8 A1 FEE PIAAl "ok 7149
o] Mk AR7iE] &89 AUA a3s U9
T UEE FYEHIL s oo} &hH, o|F FIlA 7]
ol A3 Alud = S Aolth(Chen et al,
2010, Clemens and Weber, 1994; Drnevich and
Croson, 2013; Jarvenpaa and Ives, 1990, Weil, 1992;
Lederer and Sethi, 1996; Mahmood and Mann, 1993;
MclLaren et al, 2011; Mitas et al., 2013; Mitra and
Chaya, 1995; Ravishankar et al., 2011, Sabherwal and
Chan, 2001; Tallon and Pinsonneault, 2011; Teo and
King, 1994). 7199¢] A= o8 714 Wies 574
g g ok # AelMe g AES tiEAQ
R ARS8t} jith

-

7M1 AETee] 8L 8o e 584
o= #dHo] k.

7Hd 20 719e] A2 AHET]ee B85 584
o= #dH] k.

M 38 71 AEge] ArU)Ee] &89 18 A
Z 2] A gt AR S ZARIaA A7
@ 7ot Floyd and Wooldridee(1990) 18]
Clemons(1986)= BE7|<9] A F84S =3t
FAEd, ol ARI|Eo] Mg ek Y=o
T2 A 1 92 O ARG AABIH 719
o] AYHTge AR &8-S 53 AAEH 7]
o] 7} Atolel] FEFE HA & s 7S AN
H= A7EFEo ) (Hitt et al, 1982). F, 719 A
o] M3t o] Ary|ze] &83) 7Y A+ &
Aol F7HEQ1 @S WA = Jthe Aol webA
7Hd 3& 71999 o] FHI|=] &8 11g F
Z ol vX= 24 395 AR Y A=

o,

7P 3 AHIEe 883 18] Fe WA= 7

glo] A2k fol wel Aol S ek Zolt,

fz

e
o 2

_]

rr
ot

F273A AN 7199 A AR
199 BIaE D gk A+l
= 22 2otk whka] Ao
19] ek 9 AR7)z] thgt ofali7} o
19 Aol 9 5 e ARFITTY [CO:
Chief Information Officer) = 3}AT <] ITY
A7t el FFEo] S FEAAYOE 3
31990, olol wlelselection biase] $-#71 A5},
AT Ae] dukspt AlgkE 4 ok
33394 FEE do] A7 FRo| 7Fsd

1 AN IT 7198e mlRoR 333}

o

o
N

;

R A 1« B
NF[FLFUFU%F
g
o fo

A

o
f
h\i

F
e

Bk 229] Aujo] tigh MU= Mz ZH= A9}
T)R-2oloja A HiAIEIgT) o] A3} 3967 71Yg0]
FEPFo 2 dgith

3.2 Xl=rE

BEA] AT H2HS 713] Slskel Sung,

T(99De] A HEAS 7102 slof oizie] )

§2 2RI ol Huael Aol g 4

27} 4 B AR YEsIel] Hzel
]

o] Likert 4ol

@ o
rr
fin)
o
rr
A<
X
o,
o

=2
X
)
f
A
o
i d
Md
>
[oX
N

FEo] 1oy 785 719
slo] W 083 ZaAle e eyl

Sl A AT
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189Stk

3.3 ool Mo| 3 59

) 7199 A

7199 HeEs SAHshe o] =UF AN
(Buzzell et al., 1975; Galbraith and Schendel, 1983;
Hambrick; 1983; Miles and Snow, 1978), & ¢AolA]
= 7 9y SLEE Porter(1980)9] 3714 EAA
123+ Dess and Davis(1984)2] A2k =A%
A7) 2 AT Dess and Davis®] 4 =
BT 19709] gEoR s Qe dbl A
A}t AAESE M) WEE HEo2 w5
ot mElA HE AEAE M9 5 NS
&, A, 71E AFY WV, dANe] B
A, AzAAR ga)), 2pEs)t g 571 (dEE QA
oA 7o Al FEARS] A, Ba, A
& d3)9 F 107 FEoE A=

=
I
=2
N

¥ Hdorlr

2 A&y &

ol 71Ed Hioh o] ARI|&e] &§ B4
of ek 224 Aolg HAFHO = /LSt Sethi and
King(1994)¢] SAA]ell <A Sung, T.(1997)%] 2+
< OO ARE3]E 3T Sethi and King(1994)
o] JNLZt SR TARAl AA F 457) F=ol
o1} Sung, T.(1997)& olEo°] AAE 77kA A

%, AHAE A3 F8F 884 5 28
A shtE, E A ZisAd AHES s
A& hE Tshe 3 HES
AAsIA=H, ol WHEY
(principle of parsimony)& 2-83}7] At
2770 5o 7l Al ARI|e] BAYEe 54
&17] Z&EAT (<Table 1-1>).

[o

) 7199 8%

7199¢] A= shtel SAXE A8sh] ofHe
gidS Ad ARl FAlel olell thgh AT =
o] 7|th=l= Hoko]tiDelone and McLean, 1992).
A 71Eg 2 B AFeA 18 F=S AMES)
712 gt} 20129 9 199 20139 9 1Y tiw
£ AES F FUY ol vusle] A2 g
Ao HlES AF wol B8 1.8 = vl

o] mlel2AY 1% PRI A= 1, 1% - 2%
A= 2, 2% - 3% A AT 3, 3% - 4% A AT
4, 4% ol S 55 ARESITE oldd ERe
33| 9ol & & 9ot HAEA Pilot &
AL A 719E0] A 18 A= HlE AlFE]
Rk 7Y e ARS s Aas)iy,
ojo} 2 BFHS ALtk B4 AR 17l
2670 7144, 27l 3970 714, 37l 4170 714, 4
o 5870 71%d, 59l 237 71de] SF= Ak

0

0 o

4 A=48% Bdy

AgAold oy 714 A duht 1 =X
27k =] JeTHE Brkske d=eld, 4 &
AA7}F wEol We = 84 YuK(Cronbach
alpha)oll I3} Z4Ech (Nunally, 1978).2 77} =
sk 7199 A a8 €] ZAAH o)
& ARAES S flel] 7 weE g3t

B2 (interitem analysis)& A4 819 TH<Table 1-2>).
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Tab. 1—1 Operationalization of IT Application

Traits

ltems

- Cost of transforming inputs to the final product,

Efficiency

- Cost of receiving, storing, and disseminating inputs to the product

- Cost of collecting, storing, and distributing the final product to customers,

- Cost of providing service to maintain and enhance the value of the product,

- Cost of recruiting, hiring, training, development, and compensation of personnel

- Cost of general management activities, e.g., planning, finance, accounting, legal,

- Cost of coordinating different activities described above, such as purchasing, sales, etc.

- Order or put in a request for the resource
- Verify that the resource meets specifications

Threat

- Transfer or dispose of the resource

- Monitor the use of the resource, i.e., keep the track of the utilization of the resource
- Upgrade the resource if necessary, i.e., add to the resource

- Evaluate the overall effectiveness or usefulness of the resource

Function |~ Company's ability to threaten vertical integration

- Customer’s cost of locating alternate supplier

- Costs your company would incur if it changed to alternate suppliers
- Company's ability to evaluate various suppliers and choose the most appropriate supplier

- Company's ability to evaluate various customers and choose the most appropriate customer
- Costs which customers would incur if they change to alternate suppliers

- The system provides unique access to channels such as brokers, distributors, or retailers

Attack | - The system's market positioning is such that competitors are forced to adopt less favorable postures
- The system is protected from imitation by institutional bamiers such as patents, copyrights, & secrets
- The system has influenced the development of technical standards and practices in the industry

Integration

- The system is aligned with your organization's business strategy

- The system is aligned with your company's marketing policies and practices

- Your firm has technical expertise in the area of the system

- Top management is involved in and supports the system

- Your firm has the capabiity to continuously innovate and enhance the system

r e

Cronbach alphacll tgt Ajz<l 7]1&2 A
Brown(1983)°ll =™, BEY 7HXE SAHE B9+
0.8 42| Cronbach Alpha A7} &€tk T8t
APzl Ao A9 07 ool Aty A
< T sl & 4= It (Nunally, 1978). ©1x¥
H7h Nunally7} AASR= 71%e ©aL 9o
, Brown®] 7]l A8l ok webA] 4 W
18138 Addsitt & 4 qioh 2 SAA9 &
ALsl7] 9lsle], Q184 (factor analysis)©]
RNEA At 7Ye] M F ApEs)
R ek i = N A VA S

2
[ Iy

o @
2 r
N

o mz Og‘

o oX

£ O tlo
. 32
)

[e>

YEIE AE) MY o AAlo] e %
of AARGIE EE Aur)%e] AAH AL F 9
o] @ @2 (TaAel WA A BAss vlgel
Zay0] AAego] o} oA AAI,

4. Hi7zd
4.1 7P| A=

7 12 AH7ee] 283 189 A= 584
o= BdHo Qv AAE oS s8] ¢

™ o

A ARV|e] &8 B4 7 A3 719 A
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Tab. 1—2 Descriptive Statistics of Research Variables

Average | Std. Dev Alpha Cost  Differentiation Efficiency Function  Integration Threat  Aftack

Cost 3.773 0.598 0.812
Differentiation 4137 0.610 0.768 0.065

Efficiency 3.535 0.707 0.746 | 0467~ -0.283+
Function 3.931 0.528 0820 | 0424~ 0026  0.285~
Integration 3.862 0477 0843 | 0282+ -0.185+ 0.161+  0.314=

Threat 3.529 0.480 0832 | 0.162« 0309+ -0.021  0.351= 0.229+
Attack 3.869 0.440 0810 | 0.662= 0074 0277+ 0069 0.147~ 0.052
Employment 3.070 1.253 NA 0421+~ 0.191= 0263~ 0.336= 0.150+ 0.265+ 0.219~
1. N =187

2. * and ** denotes the 0.05 and 0.01 levels of significance, respectively.

@ olskE 7123 JIE N = 898 242 3 3

e A, ARV)ee] 89 18 A= 4 “opr 07 FRSITE APEst MEkw e e
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o>‘

< WS 7L Sl A o' yedt G714 73 Z719Es Bkt F A e AEr)ee]
T 257} frofaE S%olM SAIHCR fold Ao 28 B4 K A 107 B9 A-sl H
2 IHIE). Wb M 12 w2 AR E sl =, <Table 1-3>2 72} 42 AJHrjeo &8 &
7He 2= 719e] gt Hriee] 28 1] A A3 71| AIpRte] AdEAlE vERd Aot

2 FaAde ASs] Sls) A==, L7 g 7 B T A (PEE dEst 58
A2 AHEree &8 54 7 2 BFellA & ARt AeelA sid 5 éol 3 719 (
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43k BY AP ROIFE el PAHOE  Fsherrl AR 7 WAL Amsle] BEUA

Fold 2o Urislth webd 74 2 oF X (one-tail test) @ ATk 4714 Aol L A1} 1%
£ i) felzod Tela 174 A49elA 1 Aok 5%
folzod BAH R FoI8 A0 27} By

4.2 7|2fxizte| ZEETL oIk weba 71 38 e A2 wekt) 2 719

o] Hgo] Anr|&e] Tg B4} 180 3 D7)
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AZH o7 HoF Q) JrU|E
T8 54 5 BT w80 B3] 49t

Ae AL VERRTHCTable 1-2). 7M. %
HSh= B4 A3} <Table 1-4>9l)
[oFsjo] gtk 1§ A= HISHE bl o E FE
sto] EAHEA S At

o3k

A=
=

2. *

3.

1. S denotes subgroup showing strong characteristics of
IT traits while W denotes the opposite.

and ** denote that correlation coefficients are

significant at 0.05 and 0.01 levels.

% and %% indicate two subgroups are significantly

different at 0.05 and 0.01 levels based on Fisher's

Z-transformation

B4 Ax JRr)ee] 53 54 A9 2E 7]
Tab. 1—3 Moderating Effect of Corporate Strategy o Ak} AR7|&0] & EMo] 718 IZ H|E 2
on Application of IT and Employment o Wl 2 Fo]= Hol= Aoz et} wa
Corporate Strategy WHHo R 7Y MEg JRU|E 28 54 gEn
. Cost Differentiation 7} 14 AE H)go] LR o oz Ueh)
IT Traits S W S W A% BT SMA SO F < 9o (Table
r | 048 | 0167 | 0316”7 | 0.661" ToeeE eE v o2
Efidency | » | 0461 | 0146 | 0284 | 0.691 1-0).
A 2.146™ .78 7199 A= AR7|ee] &89} 18 = 11
ro| 0257 | 055 | 08227 | 0.19% ou Azo] 2HFIE u|x= 7o 7 FyE|Yiy),
Funcion | 0.228 0.208 1.010 0.172 27199 Agke Hrr|&o] e EA = G839 £
Z2,_0¥ _ 04043729H el Bl B Aol 2R} ggein, A
r . . . o =0 o
Integration | » | 0360 | 0157 | 0372 | 0214 ji;i; Fj jg; ;j}jj} (zr}t:;lﬂl—?;) Aa
Z 1.490° 1.0%
r | o262” | 0184 | 0326 | -0057 uebd 71ge] Mk 53 AHolM Arr|Ee] &
Theat | - | 0233 | 0161 | 0204 | -0.049 & B4 7o Ads Hug & ZAJIAE A3
Z 0.4%0 2347 THEA| o, Y W HRI|Ee] Fio] A
r, 0483 | 047" || 0612" 0665~ Y7 572 913511 Bale] 1.8 H3o] WrkE 7]
Atack | » | 0457 | 0417 || 0619 | 0.697 A2 1A F3 2 OJrie M AL & % 9
Z 0.272 0.534
=3
Tab. 1—4 Analysis of Variance on job creation ratio
Employment
Al less than 1% 1-2% 2-3% 3-4% Over 4% | F Value | p Value
(N=187) (N=26) (N=39) | (N=41) | (N-58) | (N=23)
Sy Cost 3.773 3.192 3622 | 3921 | 3897 4109 | 12146 | 0000
Differentiation | 4.137 3817 422 | 3982 | 428 4250 3924 | 0004
Effidency | 3.535 3.202 3408 | 3682 | 3541 3.851 4919 | 0001
T Function 3.931 3510 3897 | 3927 | 4043 4185 6913 | 0000
rae | Megreon | 3,862 3730 3786 | 3886 | 3.967 3.830 1512 | 0201
Threat 3.529 3.303 3506 | 3445 | 3.589 3.823 4463 | 0.002
Attack 3.869 3.654 3776 | 3988 | 3.888 4011 3546 | 0008
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tH<Table 1-5).

Tab. 1-5 Regression Analysis
on Employment

Al High Low
(N=187) Errpltzyment Errpltzyment
(N=81) (N=65)
Cost 0.637*** 0.104 0.109
Differentiation 0.355* 0.139 0.336"*
Efficiency 0.318* 0.110 0.037
Function 0.280 0.111 0.241*
Integration 0.023 0.329* 0.057
Threat 0.344* 0.338"** 0.080
Attack 0.147 0.100 0.073
R 26.36% 21.30% 28.84%
F Value 9.154 2821 3.300
p Value 0.000 0.017 0.005

sk ok k

denotes the 0.05 and 0.01 levels of significance,
respectively.
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Study on the Identification of CSFs for Employment in IT Industry

Tae Kyung. Sung”

ABSTRACT

The purposes of this research are to empirically examine (1) the impact of application of IT in IT industry
which is the main engine for creative economy, (2) the relationship between application of IT and corporate
strategy, and (3) the influence of corporate strategy on application of IT and employment.

To achieve the purpose of research, we conducted a survey on 187 CIOs in october 2013. Research
findings confirm that application of IT provides competitive advantages such as efficiency, threat,
functionality, attack, and integration and these traits of IT significantly contribute to employment. And
research results show that the moderating effects of corporate strategy on the relationship between
application of IT and employment are different depending upon the type of corporate strategy. Thus firms
in IT industry should consider traits of IT more seriously when they establish corporate strategy.
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