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Research Trends Analysis of Domestic Carrier Billing Services
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Abstract The purpose of this research is to study technical and policy improvements of carrier billing services,
which are a developing and growing industry, by adopting a meta-analysis method. Implications were derived from
studying 15 years-worth of academic research papers (from 2001 to 2015), by analyzing the trends over a total of
109 such research papers on carrier billing services. First, looking at the characteristics of the main studies of the
papers from 2008 to 2009, it papers appeared that dealt with preventing fraudulent transactions and preserving
consumer protection. Privacy, policy proposals and studies for new systems were researched from 2010-2012.
Service, success factors, damage prevention systems research, law, and institutions were discussed in 2013-2015
mainly. Second, the research showed that the number of carrier billing service studies increased due to social
issues(telecommunications billing services deregulation, the emergence smartphones, fraud). Third, in sectorial
research results, technology was the focus area of 47 papers (43.1%), the service sector was the focus of 39 pieces
(35.8%) and law and policy improvement accounted for 23 pieces (21.1%). The study of technology and service
areas was the most active and according to changes in the environment, law and policy improvement were second
to most active. This study will contribute to improving relevant institutions and research directions about study
trends in carrier billing services
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Fig. 1. e—banking and Carrier billing service
relationship
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