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Table 1. General characteristics of participants (N=136)
Characteristics Category n(%) M=SD (Min, Max)
Gender Male 53 39.0
Female 83 61.0

Age(year) (30 87 64.0 28.73+3.91
30-34 39 279 (22, 42)
>35 M 8.1

Religion Yes 68 50.0
No 68 50.0

Marital status Single 101 74.3
Married (include divorced) 35 257
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Table 1. General characteristics of participants (Continued)

(N=136)

Characteristics Category n(%) M=SD (Min, Max)
Education College 70 515
>University 67 48.5
Annual salary(10,000won)  <3,000 43 31.6
>3,000 93 684
Position General nurse 133 97.8
Charge nurse 3 2.2
Career(year) (5 81 59.6 60.33+45.58(month)
5-9 41 30.1 (4, 228)
>10 14 10.3
Physician assistants 4 29 213
career(year) 1-2 47 346
34 43 12.5
>b 17 8.8
Physician assistants Personnel appointments 52 38.2
motivation in choosing Don’t like three-shift work 43 31.6
Professionals 23 16.9
Higher than chance self-promotion 13 9.6
Other 5 3.7
Hospital type Advanced general hospitals 105 77.2
General hospitals 31 22.8
Work department General surgical 44 32.4
Other surgical 46 33.8
OBGY 14 10.3
Other 32 235
Work time(hr) 8 17 12.5
9 19 87.5
Night duty Yes 93 68.4
No 43 31.6
Regular education Yes 17 12.5
No 19 87.5
External education Yes 96 70.6
No 40 294
Job Wound care 119 18.4
(multi answer) Assisted surgery 110 17.0
Prescription 88 13.6
Education/counseling 87 13.4
Interaction 85 13.1
History and physical assesment b5 8.5
Intensive medical practice b3 8.2
Reach 34 5.3
Others 16 2.5
Role Conflict No 24 17.6
(multi answer) Yes 112 824
Medical specialist in departments 67 49.3
Medical resident in departments 41 30.1
Colleague PA in departments 29 21.3
Nurse manager in departments 30 22.1
General nurse in departments b8 426
Others 10 7.4
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Table 2. Occupational Stress, Burnout and Job Satisfaction of participants
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3.55+0.66°2 71
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2.310.65,
o] To& UEETHTable

—
I+
[
-3
Nej

€ AF2Edx e
A E71(F=4.462, p=.002), =5FAIZHt=-2.256,
p=.012), YA(t=2.472, p=.017), B71a5{t=-3.258,
p=.00D)°l w}t FeJg Aozt AU, AHAH 2
F2E Fo7E Apol7F A ekt thidake] <t
544 mE X9 Ars H9(t=2.543,
p=.012), 2FAZH(t=-2.149, p=.033), F7|a%
(t=-2,914, p=.004)°] we} felgt o7} giRlaL,

A

(N=136)

Variables Categories M+SD Min~Max A“\;lirsage Convert score
Occupational stress(24) 61.562+7.33 39, 85 2.56+0.30 52.12+10.18
Job requirement(4) 11.49+2.15 8, 16 2.87+0.49 62.43+16.51
Organizational system(4) 11.02+1.72 5, 16 2.75+0.43 58.57+14.37
Inappropriate compensation(3) 7.96+1.44 5,12 2.65+0.48 55.14+16.08
Absent autonomy(4) 10.11+£2.15 5, 15 2.52+0.53 50.98+17.97
Job insecurity(2) 5.056+1.72 2, 8 2.52+0.72 50.98+24.15
Work culture(4) 9.43+1.98 4,16 2.35+0.49 45.28+16.56
Interpersonal strain(3) 6.43+1.23 3, 1 2.14+0.41 38.156+13.70
Burnout(20) 60.58+9.78 32, 89 3.02+0.48
Physical burnout(6) 21.42+3.51 11, 30 3.57+0.58
Emotional burnout(7) 20.37+3.95 10, 32 2.91+0.56
Psychological burnout(7) 18.78+3.70 10, 27 2.68+0.52
Job satisfaction(20) 59.22+ 756 38, 77 2.96+0.37
Interaction(3) 10.67+ 2.00 4, 15 3.55+0.66
Relationship between RN and 6.86+ 1.60 2,10 3.43+0.80
doctors(2)
Professional position(3) 9.80+ 2.20 4, 15 3.26+0.73
Autonomy(3) 9.57+ 1.92 3,15 3.19+0.64
Job requirement(4) 10.69+ 2.17 5, 16 2.67+0.54
Administrative work(3) 6.95+ 1.95 3, 13 2.31+0.65
Salary(2) 4.63+ 1.659 2, 9 2.31£0.79
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A% AREe feldt Aozt YERA] ¥suth. ol
Ak ARk EAo] mE ARRELe] P AF
(F=3.152. p=.046), A&E7](t=3.351, p=.012),
A9(t=-2.301, p=.023). F=}(t=-2.086, p=.039).
AN wE(t=2.307, p=.023)°] wat 3t 2fo|7}
AR, AHERA AR 23 207k YehdA] o
STHTable 3).

A4 hRle] FRAEsA, AF AR UET

el ARiEd s Hmeh 2% e
2 & BHBA=.715 p.00D)7t A=
et ti/date] AF2Ed s st 4
WAE 2 9 FABA @ =-.761, . 001)7
Aoz yehyith tidate] 23 el A7t
Wie ¢ o daBAr=-.624, p{.001)7} 9\}
Aoz Yehsith(Table 4).

¥

Jl-}l - J\-N PN
&

rr L FIF

598 £2 olgd DRISAE dgen B
Kim (2011)] @A7elq gase
8.31% U 23t fAEIG Ed O £7F A
sto] ARIEARE tIeZ & Choi®t Kim (2013)
o] AFelMe HaHA 3.69+.43(H =S 1-5) o=
Ueht B AT Aatsl AP ehde) olsh e
Az 2w PPN 2R ABALY A TiE

Table 4. Occupational Stress, Burnout and Job Satisfaction of participants

i h
2 Park (2002)9] AN ¥ ee HdBEA
2.70£0.49, AR SARE tde2 Choi, G.
Y.(2011)8] el 2 =e Bidd 257+
0.49% & A7237F o =4 deisn. olg 22
Ade ddtare Ao dreses s

BAe] & BYEA @A (Chot, 2012), §7l 9
o] <yt 5} Hels] E}Eﬂ e 27 =

$ae A 20, B4 20,
2 A8 21 FEsh A g e duzts
Ape] AAA 2L 3HEA717] Slete] A A%
A2 FA T 5 JES oA Ade] esty A
A},

AgdzAre] ArEee
H91:20-100), BBH  2.96+0.37(=
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ABSTRACT

Relationships between Occupational Stress, Burnout and Job
Satisfaction of Physician Assistants’

Jang, Tea Un (Fire-Fighting Officers, Ulsan Dongbu Fire Stations )

Choi, Eun Joung (Associate Professor, College of Nursing, Kosin University)

Purpose: The aim of this study was to examine relationships between occupational
stress, burnout and job satisfaction of PAs(Physician Assistant). Methods: This study was
a descriptive study, and 136 PAs were recruited from hospitals in B metropolitan city. The
study was approved by KUIRB, and data were collected from September to October, 2013.
Results: A strong positive correlation was observed between occupational stress and
burnout (r=.715, p.001). Strong negative correlations were observed between occupational
stress and job satisfaction (r=-.761, p{.001), and between burnout and job satisfaction
(r=-.624, pC.001). Conclusion: An intervention program should be developed for PAs to

reduce occupational stress and burnout in the health care environment.

Key words : Physician assistants, Occupational stress, Burnout, Job satisfaction

* This manuscript is a revision of the first author's master’s thesis from Kosin University.
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