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ABSTRACT

This study examined the mediating effect of emotional labor in the relations
between teachers’ emotional intelligence and teacher-child interaction of novice
early childhood teachers. The sample consisted of 248 novice early childhood
teachers in Gyeonggi Province. The structural equation modeling was conducted
using AMOS to test the fit of a hypothesized structural model. The mediating
effect of emotional labor was verified by the bootstrapping approach. The
results were as follows: First, teacher-child interaction was positively associated
with teachers’ emotional intelligence and deep acting in emotional labor was
negatively associated with surface acting in emotional labor. Next, surface
acting in emotional labor had a mediating effect on the relations between
emotional intelligence and teacher-child interaction. Finally, deep acting of
emotional labor had a partial mediating effect on the relationship between
emotional intelligence and teacher-child interaction. Based on these findings,
ways to enhance teachers’ emotional intelligence in relation to the novice
teachers’ emotional characteristics, and to improve recognition on emotional
labor were discussed.

IKey words Emotional Intelligence, Emotional Labor, Teacher-Child
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S 7kebsle] TLI, CFL, RMSEAS £3 713815 th(E-A 3], 2000). 714
E ~E 7| 3 (Bootstrapping) A 2}S AM&-3}9 T}

)

. Q7723
1. MX] AMTS, WARROI ASELE ZHO| Azt
2 dAge ¥l XA T, dAxT, Aot *‘13}&4 7 5741549} Ax, =& <%
3>3 2o AR T kel g it 2.81-3.239] Ml gl 2 Ues s A w59
st g HFS 2.52-3.26 Y9, wA-Fof AT EE 59 °§ 04% ‘?—3‘ & 3.13- 3204 Hoz
elg . g3 EXY A5E A8 d=e dxe BXE AHE 23, dxe 05-292
Adigt 715X 8olste] W dom dr= 04-712 HAulgh 71EX A 10}4 He = e

U gy R e 1y 2EsE Aoz B 4 9lthDeCarlo, 1997).

(F 3) MKls, BMsS, WARROL &52tE9| V|=EA Y cliztdEEd 42 (V= 248)
T M(SD) min max skew kurtosis
INTAESPS IR 3.23(.49) 1.50 4.00 -.12 .09
EfelF A el4l 3.15(.46) 2.00 4.00 12 .05
HMXs _
Mg 2.95(.63) 1.00 4.00 .03 .23
M= 2.81(.5b) 1.00 4.00 =11 .29
T 2.52(.45) 1.40 4.00 .04 .21
JHA-|5:E
LHHSlE 3.26(.44) 1.83 4.00 .10 -.03
MY M3t 3.20(.34) 2.20 4.00 .48 .09
TA-RO} -
ang OOIM 4EAS  3.13(34) 2.30 4.00 71 20
ST g=x™ MsER® 3.18(.35) 2.40 4.00 52 -.20

FHEA A3 A, A =F FHA TS PR T A71H A (r=-.176, p< .01), B
A QA (r=-280, p<.01), AXEL(r=-125 p<.053 T2 FAL B} HAXH(r=
-071, p> 05T o3 o] fle A2 UeHth FMxs T WAad s FHA 5 A
718 A4 (r= 251, p< .01), EFAF A2 (r= 334, p<.01), A Z&(r=.301, p<.01) 123 3
MEA(r=.147, p< 053 o3 F4 Fdo] e Aoz e

A, Aol XA FoAee AR T kel el A7 AJAA (r =385, p<.01), B}
A Q2 (r =436, p< 01), F A D& (r= 485 p<.0l), FX A (r=.347, p< 0T FH o7 {9
g AL ATk AdoAA Fs e AT AR (r= 326, p< .01), EFQIGAA2 (r= 425, p<
01), BME&(r= 467, p<.01), FHZH(r=.399, p<. 0T FH o2 {3 A7} AUt 3
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2 FoluAte] MRS, WA-FOF &ZAE Zho| TAOIAM M &2l 7= ot

A AL AT AJAA (=282, p<.01), BFAZA A (r=.385 p<.01), L& (r=
421, p<.0D), @*1§€(r=.323, p< 0D Fefgt B4 FABAES Hoh

AR, B d5aee e WA S(r=.524, p< 0 FH o2 {2
Aoy FHYF(r=-19, p< 0DFE= FHCZ Fof g AA7E UJTH dolA F5a
wwe] bl 2Rl WA E(r= 495, p<. 0 FH o2 o AA Aoy EH
T BAZE EhgA skt e FeAEe YT sudsde ddel gl
UEbgoH, W E(r=496, p< 0)I FHCE fFold AAE H

A7E )

%

EER
B o}
=

e

r1r

(F 4y 7t #9l 2+ Amipi| (N =248)
wiol o o o ® 6 ® 0 ®
X7IHARlA -

HA

o _elmMely 4zt -
HqMgsS 422 399" -

HAM HMM=A 322 295" 429" -

L= THdE -.176™ -.280" -.125* -.071 -
LHHSHE 261 334 301" 147 -.069 -

IAFOF MMH MESAE 385" 436" 485" 347 -194" .524** -

ASAE AoiH MR 326™ 426" 467 399" -.089 495 .834*

HEH MSAE 282" 386" 421" 323" -101 .496™ 790" .817* -

F. 0ANIANY QEIPAAN @IS OFNEE ORAYE CHRDE DPAH FEAE
SR 35AE OBER S

*p<.05, ®p< .0l

SHlo]l AAAAE FAs A S 3t=A] &Ast7] A8 =% 2 & (measurement model) 7
s AT AAAE, M e, wA-Fol Aa ol tigh E14 el A By

==
A e Adf= 13, N=248)=20.386(p = .086), TLI = 986, CFI = 991, RMSEA = .048% £& %35
%2 ®THHu & Bentler, 1999).

ATEHBEE A EH, BE aRlFslao] 7IFX 50(%-F 2, 2013) oo 2 Ve, 3
TEMNFZ(AVE) &2 71529 5020 58 881, IEAIE = (CR) #%= 715X el 700] <l
982 YEtY HFEG =t SEEAT sidEd =] A AARl 1 FBA ST 85-.900] 3t
(Kline, 2015)2 UEhY} S 2go] A Es 23l Aoz 2 & 9
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IS AT A wEe] el R ET YAYE ¢ BA ARRAE Holmg HA
o stz B4 ANk £4 A% ENPES w2l
“(df=18, N=248) = 34.244 (p= 012), TLI = 971, CFI = 982, RMSEA = .060°.2 el 1, 1]
B2 iR ste FERRF ] AFEE \(df= 18, N=248) = 27.813(p = .065), TLI = 984, CFI
= 990, RMSEA = 0472 Bl w & <F33}9t},

it

off

>

= S T <

o,

HAZ B4x] FPAA FF 2de ¥ 5,63 19 3, 49 Boh HA2ASFE BH PR 5L
WAR-Fol A3 2E(B=.70, B=.57)° FAHA &S FE A= YEyton FHIYF(3 =
~16)°l= FAQ0 JdFHE S, AP F(3 = 3)de FAd 9TFHE 2te o2 Yyt o
o7 Ao wA-Fol FEaFgo nAe JFS ArRd PeFo stggddel xH
F& wAL-frol Az A gl v g dgkH o] YeEh R gker, AP Fe] FA-(B5=.32) 3
Aol JFgFH S zte= Ao = eyt
(F 5) *ETZHO| dZAT(EHAS)

= B B S.E. ¢
MRS — FHE -.16 -.24 7 -2.14*
EHME — WA-SOL AS AR -.03 -.02 .04 -.45
MRS — WAR-SOL AS AR 70 72 10 6.91%
- HMH MFAR 91 1.00
WA-FO} AFANR — HA0jA AlEZELR .93 1.01 .05 22,51
— HEM ASER .87 .95 .05 20.13"*
- HMEH .56 1.00
MM E2 ok
HAR|S — MM g2 71 1.23 17 7.25
— STIPSPSTSIPN 61 92 4 6.73"
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N A s sk
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*p<.001.
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