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ABSTRACT

Purpose: In order to use a word as academic terminology, we must first take a look at the meaning of that word as it is
commonly used and then consider whether or not the connotation of that word is suitable to be used as academic
terminology.

Presently, the word Pumjil(/i) is being used as academic terminology occupying an important position in the field of busi-
ness administration in Korea and is usually translated into English as “quality'. The same is true in Japan.

However, as is the case with many Korean words, the meaning that the word implies has a tendency to change gradually
over time. This tendency can account for the changes or additions to the meaning a word connotes.

Methods: This dissertation aims to escape from such biased ideas and study the meaning of ‘Pum-Jili'& from the view of
humanities and exegetics. Then the natural definition of the word as far as business administration is concerned can be
considered.

Results: ‘Pum-JilitE’ has been used amid changes in modern times(historic texts in both Korea and China. In Korea partic—
ularly, the word was used in the royal court until comparatively modern times.), and now it is also widely used in the field of
business administration. In this process of change, a notable point is that ‘Pum-Jil%/&’, which was originally used to mean
‘nature or character of a man’, took on a new meaning, ‘a certain quality of a thing or a good’.

Conclusion: ‘Pum-Jili&  should require basic functional ‘quality’ of goods or services as a prerequisite. And the functional
quality should meet consumers’ needs, as the pledge (trust; 5% for quality is between suppliers and consumers. Without
consumer’s trust for goods, the relationship between suppliers and consumers cannot be maintained.
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So goods must exchange with trust, not expenses. In conclusion, we believe it is reasonable to understand ‘Pum-Jil/i&’

based on the meaning of ‘evidence or similar rating for pledge (trust)’ from the view of humanities and exegetics. In con—
clusion, we believe it is reasonable to understand ‘Pum-Jili'& based on the meaning of ‘evidence or similar rating for pledge
(trust)” from the view of humanities and exegetics.
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Table 4.1 Modern definition of Quality

Authors

Definition

Reeves, Bednar,
1994

Quality continuously has been a topic of intense interest throughout history. And still
yet to be addressed in many numerous academic and business areas. It may be the most
frequently repeated and recognized concept among many contemporary organizations

Korean

Quality is pronounced as “pum-jil”, in hanja, Chinese characters, it is written as “fi/&”.
Each character has its own meaning. First character “f” has meaning “product” and
the second character “&” has meaning of “matter’. And when these two separate
characters come together, they make a word “pum-jil” which means the basis and the
nature of the good.

As the meaning of the quality in hanja, quality is the basis and perhaps can be the most
important and complex component in business strategy.

Golder, Mitra and

Moorman, 2012

Firms and customers search and compete on quality, and markets transform by it. Quality
is a key to delight customers, increase firm profit, and the growth of economy

Zeithaml,

Parasuraman, and

they had a survey and find out that the corporate executives ranked the improvement
of quality as the most critical challenge facing in U.S. businesses areas.

Berry, 1990
Feigenbaum, Quality has been described as "the single most important force leading to the economic
1982: 22 growth of companies in international markets"
Abbott, 1955; Since an exact definition does not exist, finding the definition of quality has brought
Feigenbaum, inconsistent results and different definitions are appropriate under different
1951 circumstances. Also, quality has been defined variously throughout the history as value
Gilmore, 1974; specification conformance
Levitt, 1972 P
Crosby, 1979 requirement conformance

, 1974, i
?;ggn suitability for use

Taguchi, cited in

Ross, 1989

loss prevention

Parasuraman,
Zeithaml, &
Berry, 1985

exceeding customer expectations

Reeves, Bednar,
1994)

The concept of examination of quality has multiple and disarray definitions and has been
used widely to variety of situations regardless of the period or context which was defined
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