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ABSTRACT

The need and interest for a successful operation of Information System in the defense industry have increased
due to a rapid development in ICT. However, research on adderssing such increased demand has been minimal.
This paper introduces a Success Model for IS in the defense field based on literature reviews, and proves the
performance of the proposed model. The verification results show that the quality factors of IS have positive
influence on perceived usefulness and user satisfaction. The results, as well, imply that perceived usefulness and
user satisfaction improves the operational performance of IS. Therefore, this study proves that quality factors of IS
increase the operational performance through perceived usefulness and user satisfaction. Through this research, the
patterns of information utilization in the defense IS is understood, and the directions for improving the operational

performance of IS is presented.
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Fig. 1. Information system success model of DelLone

& McLean(1992)
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Table 1. Operational definition & measurement

instrument

Table 2. Demographic characteristics for respondent
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Table 4. Result of correlation analysis
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Table 5. Validity of research hypothesis
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Table 9. Results of research model
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A, AEAI2E AdeRde] A AwA

2 AR Ee] BE frola

3} 7l , BEAZE AF 8217 A AgdTe o
2 YEEEE ol 7|E MAAT(Pitt et. al, 1995 ; o RIZkEokel A mQiEe] FEEE FHALHS
Seddon, 1997 ; Lin, 2007)9} ¥X3h= A= C4IA - o offFolA ghdl W 2 AE AE7HA
glo] ALg8A A A 7te JEAI2E FA8Rl0] AL A|2=ElS oo w2 Jaa BAS o234 AFH
|40 &, & X7E F8A47 AHEA) v 34 A AF7E A9 o)FoAA] ke FiEoke] C4IA 2~
Al JFgFE vAE F83 T HFdS 1S Hs MAste 947 2 GFHle] #AS T
o 2y A 2EEES ALEA WSl ok ATEDS FHIIL AR 1S gdoR HF
& WXA N AztE {844 frolgh o] m ATE FdslTEEA o s & drh
A e Aow Yeiged, ol o9 5% AR U, B A35 S car=Elo) i3 4+
4 2 NI Ty Tl wEt Q121 xfol7l AEA| ZIAATE 2de] £F4H(E Fol7] HEME Al
28] ALE dEd dES v BoR A 5 9l Alz=g) FEaddel osiA AAH HS FRlsk
< Zojth ol kA C4IA 2] EE AT A EF2NA
A, BRAZ=H AREARY] A7 842 AR Fxgo] SAdEolob ain, kit TR 9
o o3t gaks WA E AoE Yehd 7|E A AiE WrtE & de hEE 55 rHdoha &
37 (Seddon, 1997 ; Li, 1997) ZAx}e} A=|3hS &<l T AT
& 4 AT ARA 0w 2 A= flolA AA gt} o] thek
AR, AZbE 8 AR WSS CAIA 2=F G gk ojo]et AAHS T JYARF ARA|E FAQ
BT EA NN He} AT FT TS Rl Foll Al='EAe] Azhe {8730l rold dF=
A= AoR ol V|E APAH(Seddon, 1997 ; A Eslths A ol 5473 0
Tivari, 2005)2} YA3= A2 HHA|~EO] A3 A AR EE Al =Fle] 2o A 809 AR}
Aol ARgAbe] A B2 AZtE {8433 A o] 54 ¥ 59 55 1 AvRd A4 Ft
A L AREA LY 98T TAAL] TS A% Toll digk F7HHl A7 AETH F)A A
A& F8e 9 WS s 1 CAA&=Hle] ATl WA= dEgalel] ek
ol AFANE ERRE I AT ARE A4 o] = A7t o] Fo] & Ae|tk
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