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Abstract This study investigates the factors influencing nurses' turnover intentions after evaluation for certification
at geriatric hospitals. Focus is centered on job stress and burnout. The study was approved by the KUIRB. Data were
collected from April 1 to August 31, 2015, and analyzed using SPSS WIN 18.0 software. The participants were 205
nurses recruited from 15 long-term care hospitals in metropolitan city B in province G. The average scores for job
stress, burnout, and turnover intention were 3.83, 2.92, and 3.12, respectively (range: 1-5). Nurses' turnover intention
had positive relationships with job stress (r=.356, p<.001) and burnout (r=.729, p<.001). The major factor influencing
turnover intention was burnout (3=.729), which explained 53% of the intention. In conclusion, intervention programs
should be developed to reduce burnout, the key influencing factor, for decreasing nurses' turnover intention.
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Table 1. General Characteristics of Participants (N=205)
Characteristics Category n %
Gender Female 202 98.5
Male 3 1.5
< 30 31 15.1
Age 30 ~ 39 55 26.8
(year) 40 ~ 49 64 312
> 50 55 26.8
M+SD (Min, Max) 41.76+10.10 (24, 64)
i Married 145 70.7
Marital status Single 57 2738
Divorced, Widowed 3 1.5
. None 75 36.6
Religion Christian 51 249
Buddhism 47 22.9
Catholic 19 9.3
Other 13 6.3
Education Colilege- 118 22
University 46 22.4
Above post graduate 11 54
General Nurses 123 60.0
Position Charge Nurses 23 11.2
Head Nurses 49 239
Above Director 10 49
< 200 36 17.6
Average monthly salary 200 ~ 249 116 566
(10,000 won)
250 ~ 299 48 234
> 300 5 24
. 3-shift work 70 34.1
Working pattern Full time work 58 283
Regular work 45 22.0
2-shift work 29 14.1
Night shift work 1.5
- 8 122 59.5
Average working time per day 9 56 273
(hours)
> 10 27 132
<12 8 3.9
. 12 ~ 35 53 25.9
Total working careers . 36 ~ 59 3 234
in long-term care hospitals
(month) 60~ 119 69 33.7
> 120 27 132
M=£SD (Min, Max) 60.45+39.55 (3, 184)
<6 46 224
The passage of Time 6 ~ 11 8 3.9
after the certification 12 ~ 23 95 46.3
(month) > 24 56 273
M+SD (Min, Max) 15.63+9.08 (1, 36)
<3 12 5.9
. . 3 ~5 46 224
Preparation .perlold 6 ~ 11 ) 337
for the certification
(month) 12 ~ 23 74 36.1
> 24 4 2.0
M+SD (Min, Max) 8.68+5.51 (1, 36)
0 20 9.8
Overtime for preparing 1 ~ 11 115 56.1
the certification 12 ~ 47 48 234
(hours/month) > 48 22 10.7

M+SD (Min, Max)

19.57+32.76 (0, 190)
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Table 1. (Continued)
Characteristics Category n %
Particination f X Rarely 12 5.9
: mpe} 1on' or preparing Sometimes 91 44.4
the certification

Almost 102 49.8
B . di Improved 45 22.0
etter worl m‘g coln itions No changed 122 693

after the certification
Worsened 18 8.8
Incentives Yes 28 13.7
after the certification No 177 86.3

Table 2. Participants’ Level of Job stress, burnout and

turnover intention (N=205)
Variables (Items) M+£SD Min~Max Range
Job stress (5) 3.83+0.60 1.60~5.00
Burnout (20) 2.92+0.53 1.40~4.55
Physical (6) 3.18+0.66 1.67~5.00
Emotional (7) 2.89+0.54 1.29~4.57 1~5
Psychiatric (7) 2.73+0.56 1.14~4.14
Turnover intention (11) 3.12+0.58 1.27~4.64
Intention(7) 3.03+0.63 1.00~4.71
Element(4) 3.27+0.63 1.25~5.00
A oF A v A9E SRAnch R o9}
FAsjeh e cotauiglh et AP asese] AE)
folabl it
tidate] dwta SAdo] mhe Azl AR(F=16.35,

p<001), ZEAEN(F=17.57, p<001), ZIU(F=4.42, p=002),
2 F3(F=5.69, p=.004), 2 $I(F=8.89, p<.001), ¥ 3
T AF(F=4.71, p=003), =7 EN(F=8.77, p<.001),
FA T AA71ZHF=6.75, p<.001), S1ZA] o] F 2% W)
A9(F=20.40, p<.001), ASA ©]F <IAEH ofF
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Table 3. Level of Job Stress, Burnout and Turnover based on Participants’s Characteristics (N=205)
Job Stress Burnout Turnover intention
Characteristics Categories MeartSD t )4 NeartSD t P MegreSD t P
or F Scheffe or F Scheffe or F | Scheffe
Gender Female 18.00£3.00 | -68 497 70334896 | 1.96 052 39674702 | 148 | 142
Male 19.19£3.01 58.28£10.59 342146.35
<30 19455385 | 139 246 67558930 | 1635 | <o01™ 3781578 | 766 | <001
Age 30 ~ 39 19.36£2.68 61.18£8.98 boed 35.8544.99 aed
(year) 0 ~ 4 19485302 55.03£10.19 233647 b
> 50° 1847272 54.60£9.72 33.04£6.75
Marital status Married" 19072278 | 165 | .19 55974995 | 1757 | <001™ | 3324634 | 804 | <001
Single’ 19.57£3.54 65.03£9.76 a<h 37,075 41 a<h
Divorced, Widowed* 16.660.58 53.6741.51 32.3345.03
None* 19872295 | 369 | 006" 61.08£1000 | 442 002" 35.05:5.68 | 186 118
Religion Christian” 18.8622.93 »d 57.55£1048 d 32.78£7.09
Buddhism* 18.96£2.82 56.13£10.48 34.04£7.35
Catholic” 1721£2.99 52.53£10.36 33.79:5.11
Other* 200:3.15 64.00:10.78 37461336
i College® 19.173.00 | 032 730 5837£1053 | 5.69 004" 34445627 | 449 | 012
Eduction University " 19345321 60.96£10.18 abe 35.11£6.06 aboe
Above post graduate® 18.552.38 49.1849.85 28.31£7.06
General Nurses® 18.98:3.08 | 703 55 59.79:1078 | 889 | <001 348601 | 733 | <001
Position Charge Nurses' 19.042267 2434797 abed | 3683597 abed
Head Nurses® 19.712.91 56.0249.18 33.35£6.07
Above Director’ 19.20+3.39 44.9049.52 26.60+7.57
< 200" 1897347 | 338 | 019 58.64+11.61 | 471 003" 4532719 | 287 | 038
Q:;’;fj iy 200 ~ 249cb 18.76:2.91 b<c 57.219.96 obd 34.25:6.36 od
(10,000 won) 250 ~ 299 20354240 624629.68 35.04£4.86
> 300" 19.18£3.00 47.80+16.63 2640:9.71
3-shift work' 19235306 | 035 847 6571862 | 877 | <o01™ 36765465 | 651 | <001™
Working pattern Full time work’ 19.29:3.08 52,9893 aeb 3157673 b
Regular work® 18.782.96 57.80£11.42 33.84£6.60
2-shift work” 19312278 57.19:11.54 33.9246.39
Night shift work® 203344.62 713341097 39.67:9.87
o g 18.93£296 | 138 253 57131072 | 293 036 33285670 | 392 | 021
mﬁe orking time pet G [ 19.732.91 59.5748.79 35.7745.08 -
> 10 19.1543.36 62.15£12.94 35.8146.58
<12 1863350 | 113 345 57501240 | 263 036' 213376 | 119 | 316
Total working careers 0~ 3 19.38:334 60.81:1048 - 3494578
‘Ll"';i:;::;s 36 ~ 59; 19.83£2.78 60.73£10.16 35.2146.53
(month) 60~ 119 18.74£3.00 55.55£10.86 33.1926.63
> 10 18.89=2.52 57.5249.46 34.85:6.99
<6 19854255 | 202 113 62981030 | 675 | <001 35354593 | 246 | 064
The passage of Time 6~ 11" 2030207 67381107 wed | 3888538
after the certification "
(month) 2~ 19.07:3.23 56.94+10.48 b>d 33412651
> 4 18.61£2.99 56.0549.60 342746.37
<3 1642£3.99 | 430 | 002" 599241254 | 026 903 35254831 | 033 | 858
Preparation period 3~ 19.872.69 abee | 597621127 33.98:6.12
for the certification 6 ~ 11° 19.3246.06 58.06+10.86 33.7745.50
(month) 12~ 2 18.92:2.74 58.27:0.08 34.80:6.94
> W 2175222 58504695 34.75:8.62

* p<05 ¥ p<01 FFE p<001
a, b, ¢, d : Classification of Scheffe’ test
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Table 3. (Continued)
Job Stress Burnout Turnover intention
Characteristics Categories
¢ MeantSD ! L MeantSD ! L MeanSD ! P
or F Scheffe or F Scheffe or F Scheffe
Overtime 0 18.5543.30 347 017 60.45+9.94 101 389 33.05£5.52 120 310
for preparing 1~ 18.75£3.01 - 57.53£1023 34.43:6.73
the certification 12 ~ 47 19.83+2.45 60.2310.62 35.27£5.99
(bours/month) > 4 20558331 57.6443.24 3255583
Paricipation Rarely’ 1725245 | 500 | 007" | 5858660 | 128 280 3475449 | 258 078
for preparing Sometimes” 18.812.78 a<c 59.75£9.35 35.35£5.93
the certification Almost' 19.73£3.14 57.20411.99 33.29:6.82
Better working Improved" 17676336 | 973 | <001 | 512721023 | 2040 | <001 | 3122:736 | 1349 | <001
conditions  after No changedb 19.4442.80 a<b,c 59.63£9.47 a<b<c 34.5745.63 a<b<c
the certification Worsened® 208322.15 67.17£1085 39.7824 41
Incentives Yes 19.07+3.09 0.21 844 53.46+10.59 2.7 007" 34.61£6.26 -1.80 073
after the certification No 19.19£3.00 59.25£10.47 32.29+6.83
* p<05  FF p<01 *FE p<001
a, b, ¢, d : Classification of Scheffe’ test
Table 4. Correlation among Job stress, burnout and turnover intention (N=205)
Burnout Turnover intention
Variables
r )4 r )4
Job stress 533 <.001 356 <.001
Burnout - 729 <.001
Table 5. Influencing factors on turnover intention (N=205)
. ) 'S Nonstandardized Standardiztion
Variables R R Adj. R o Aot coeffcient B Standard error coefficient B t P
Burnout 729 532 530 532 436 029 729 15.188 <001
Durbin-Watson 2.084 F=230.661 p<.001 VIF 1.000 Tolerance 1.000

T Burnout, Job stress

I Age, Marital status, Education, Position, Average monthly salary, Working pattern, Average working time per day,

After treatment in the workplace the certification :

-

CEE

Dummy variable

11(F=230.661,
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