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Abstract The study was an exploratory research on the awareness of informatization and attitudes to information
technology (IT) and its use among elderly women in a metropolitan area. The questionnaire survey was conducted
to collect data on IT use or non-use of elderly women aged 60 or older in senior welfare centers in Seoul, Korea.
The data on 343 cases were analysed using SPSS 21.0. As a result, the rate of internet use was relatively high and
different according to socio-demographic factors, such as age. The elderly women's attitudes like the levels of
awareness and expectation of informatization were positive. Elderly women learned to use IT for psychological,
emotional reasons as well as for practical ones, and the satisfaction level of IT use was relatively high. Finally, most
IT non-users were indifferent and ignorant about IT use. In addition, the dissatisfaction level of IT non-use was
normal, but elderly women had a relatively positive expectation of IT use in the future. This study may contribute
to understanding the diverse pictures of IT use and the digital divide in old age, and assist in the development of
practical programs and policies for the informatization and welfare for older adults.
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Table 1. Characteristics of the Sample

Users Non-users Total
N[ % | N|%[N][%
60-69 94 [41.6] 29 [248] 123 [ 359
A 70-79 119 [ 527 74 | 63.2] 193 | 56.3
ge 80 or over 13 | 58 | 14 |120] 27 | 79
total 226 | 100 | 117 | 100 | 343 [ 100
Marsi spouse 84 | 37.8| 66 | 569 | 150 | 444
ace no spouse 138 | 61.1 | 50 | 43.1 | 188 | 55.6
& total 222 | 100 | 116 | 100 | 338 [ 100
alone 51 [22.8] 41 [350] 92 | 270
spouse 95 [ 424 ] 40 | 342 ] 135 | 39.6
o children 40 [ 179 28 [ 239] 68 | 19.9
ouse -
- hold |_SPouse, children | 36 | 16.1 7 6.0 43 | 12.6
relatlveest/C friend/ 5 09 1 09 3 09
total 224 [ 100 | 117 | 100 | 341 [ 100
bad 22 |100] 11 | 94 | 33 [ 97
Health normal 82 [369] 49 [419] 131 | 386
good 118 [ 53.1] 57 |48.7] 175 [ 517
total 222 [ 100 | 117 | 100 | 339 [ 100
elementary school| 4| 758 | 46 | 304 | 92 | 272
or less
Educat-| middle school 56 | 253 | 32 | 274 | 88 | 26.0
ion high school 18 [353 | 32 | 274 110 [ 325
college or more | 41 | 185 7 6.0 | 48 | 142
total 221 | 100 | 117 | 100 | 338 [ 100
Empl non-employed 174 | 79.8 | 108 | 92.3 | 282 | 84.2
m’;’t‘ employed 44 [202] 9 | 77 | 53 | 158
Y total 218 | 100 | 117 | 100 | 335 | 100
no income 34 [ 158 | 30 [26.1| 64 | 19.4
. less than 1,000 | 82 [38.1 ] 49 |42.6] 131 [39.7
(':}f"me 1,000-1,990 50 | 232 ] 27 | 235 77 | 234
aﬁgs' 2,000-2,990 22 |102] 7 | 61| 29 | 88
won) 3,000-3,990 18 84 - Joo] 1855
4,000 or more 9 4.2 2 1.7 11 3.3
total 215 | 100 | 115 | 100 [ 330 [ 100
4.2 o dc0le| MBS0 et AURHA EfE
4.2.1 ofMI-0lo| IE{L 0| of%
owelel HuslE olf Z Bl olg§ES
65.9%% Th9] o wlEo] AHUlE o]&3sta =
AOZ ERITHE 2. ol A 29 B ASH 24}
Ao Al Ve 291 XA H1(32.8%)2 EE
21(24.5%) 9] AFRh =& FAolt) g, AHuEE
AREE, QIEY o]&Eo] 60th7t 76.4%, 70tH7t
61.7%, 12]3 80U o]’ 48.1%= AR U7} =obd

55 ol v,

Table 2. Internet use or Non-use by age

Use Non-use Total

N 94 29 123
60-69

% 76.4 23.6 100

N 119 74 193
70-79

% 61.7 383 100

N 13 14 27

80 or over

% 48.1 51.9 100

N 226 117 343
Total

% 65.9 34.1 100
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A5 AR #A-F olo dg IAE EE 4.3.1 ClE|YI sk =7|9t 0|2
olg| o} Fesle] «“Hwsy K8l AFE]"(70.2%), “TIA] AT} AEUS WA B E7)9} o]g¢} s}
& TV(702%), “2PREE? (59.6%)= WlalA ESEO of «agaigte] w &g A7) et S| 36.0%
L, “ARAZYAHREH S (45.5%), “Q}O]E]-OI(WiFi)” 744 BIHE 51 o]o1A “Altje] F™olA= =S
(38.4%)°l TF A== SEITHE 3] AR QA= k7] el A7(25.2%), <7t AR 2 B
£ Aeshel B 2680 SUHEY R 52 FFE 542 9aM7(12.3%), Al AEdS 2b] 94
o|Sich A17(10.4%) =02 vERsth o1 gt dedt w7]4le]
. o 9 Agdel g, e o2 £AANE A
Table 3. Awareness of Informatization _ R
— Au71%S ShaEsleha wah odwole Ausls
know at Do not | Know a Know Total _
M now | litle | very well shr0) 72 E71E A8H9 o4 2lo] YA, A
N[ [ NTw[NTw[N[w%[N[%  olf= a7 #3ka gt 2oz nald
1) informati-
zation, L .
information 31 )1 9.1] 70 |20.6] 158 |46.6| 80 |23.6( 339 | 100 Table 5. Motivations to Internet Learning
society N %
2)digital TV | 39 [ 11.7] 60 | 18.1] 152 ] 45.8] 81 [24.4] 332] 100 1) out of curiosity > | 69
32].‘1.1(%“31 2) for keeping good relationships with family and 39 123
ivide, 1 . .
information 56 | 17.6] 118 | 37.0| 115|36.1| 30 | 9.4 | 319 | 100 (grand) children
inequality 3) to make friends and expand human relationships 8 2.5
4)hsmar1 61 11831 74 | 2221 11813531 81 243 334 | 100 4) to get helps for daily life 114 | 36.0
phone 5) to overcome a feeling of uneasiness of being
5) WiFi 108 |32.4| 97 [29.1] 77 | 23.1] 51 | 153] 333 | 100 behind the times 80 | 252
6) for work and seeking jobs 10 32
4.2.3 01’<‘§E|:?_|2| E‘Eil‘ %qg; rgjl_ 7) for fun or killing time 10 32
. 8) to have self confidence and self esteem 33 10.4
AR ol gholl M= Gkl tigk 7o . 9) others 1| 03
woll vle Bhsh wistel, Aeake A3 it 324 ol 317 | oo
o= U, Ae o d=9Ee ARt gl dg)
o] SR AL Yi= ASE YEIGTHE 4]. 3 4.3.2 QIEY 0|8 DHEE
Zeis} eyl ol g0z wolel AT A 27, v AFE} AHUL olgah Al tal) B} = o] &
G BAAMU 2= AF, Al 2F 2, AR B 5 RHEEREE Wy 323802 YETHE 6] =, o14d=dl
w9le] dke) A3t ¥A) FEo) ANl @ Aom ) & Qe o8] el Miwy e FEoE IHHO
dshe RoE ekt 2 WAL QST ARAES o St e of
Table 4. Expectation to Informatization
Strongly | Somewhat | Somewhat | Strongly Totl Table 6. Satisfaction with IT use
Disagree Disagree agree agree Strongly Somewhat | Somewhat | Strongly Total
NT % NT % N % NI % | N % Disagree Disagree agree agree
) [ 11 [33]30 ] 89 [126]373 [ 171[50.6] 338 [ 100 N | % | N | % | N | % | N| %] N| %
2) 10 1301058 175134204 [130]392] 332 | 100 1) 1 0.5 5 23 30 | 13.6 | 184] 83.6 | 220| 100
B) % 112128 1131 1123 [ 924 [ 126 (4331 337 1100 2 | 37 [ 73] 54 [252] 107 500] 16] 7.5 | 214] 100
4) 10 1301051 [154 149 249 [ 12213671 332 | 100 3) 3 1.4 9 4.1 82 | 37.8 | 123| 56.7 | 217| 100
5) [ 20 [60] 75 [227 ] 142] 429 04 [284] 331 [100 4) | 65 |304] 70 | 327 62 | 290] 17| 79 | 214] 100
6) 12 36 ] 42 | 125 [ 129 | 38.4 | 153 [45.5] 336 | 100 )| 4 [ 18] 11 | 51| 68 |313) 134] 618 217) 100
1) It will become a very important factor for older peoples daily life. 6 24 | 11.2) 64 | 299] 93 | 43.5) 33| 9.2 | 214) 100
2) It will provide various welfare services for older people. 3) The 7 5 23 11 ] 501 75 | 341] 129] 586 220] 100

generation gap will be narrowed as older generation and young one such
as their grand children and adult children can understand better each
other. 4) Social participation and activities of older people such as
working, voluntary activities, leisure, politics, and so on will be
increased. 5) Things that older people can do at home will increase. 6)
As a whole, the quality of older people’s lives and the level of welfare
for them will be better.

1) I think it was better to learn to use IT. 2) It is inconvenient and
difficult to learn and use IT. 3) I feel confident and am proud of myself
as | learn new things. 4) It is not so useful compared to invested time
and cost. 5) I would like to ask friends and others to use it. 6) There
are many side-effects such as invasion of privacy, pornography, virus,
unwanted mail, etc. 7) As a whole, I am satisfied with computer and
Internet use.
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Table 7. Reasons for Non-use of IT
N %
1) do not know computer and the Internet 40 212
themselves
2) do not know how to use it 77 40.7
3) do not feel necessary 25 13.2
4) do not have a computer and other facilities 12 6.3
5) do not have time (busy) 9 4.8
6) feel economic burden (the cost) of using it 6 32
7) not in good health (e.g. bad eyesight,
. N 15 7.9
hearing, physical inabilities, etc)
8) fear I will lose my privacy or become
. 3 1.6
harmed in some way
9) others 2 1.1
Total 189 100
442 EEI|E 0|85 A 0|8 2
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Table 8. Ability and Intention to IT Use

Intention to use IT
No Yes Total
N 60 27 87
No
% 52.6 23.7 76.3
Abili N 7 20 27
ility to Yes
use IT % 6.1 17.5 23.7
N 67 47 114
Total
% 58.8 41.2 100
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Table 9. Non-satisfaction with Non-use of IT
Strongly Somewhat | Somewhat | Strongly Total
Disagree Disagree agree agree
N % N % N % N % N| %

)| 12 [ 105] 37 | 325| 42 | 368 | 23 | 202|114 100
2)| 20 | 172 29 | 250 44 | 379 23 | 198|116 | 100
3)| 35 [ 302 46 | 397 25 | 21.6| 10 8.6 | 116 | 100
4)] 30 | 259 51 | 440| 24 | 207 11 9.5 | 116 | 100
5)| 36 | 31.0| 55 | 474 | 18 | 155 7 6.0 | 116 | 100
6)| 53 | 457 41 | 353 16 | 138 6 52 | 116 | 100

1) 1 have a feeling of uneasiness of being behind the times. 2)
Sometimes I envy users. 3) I feel inferiority, thus self- respect hurts. 4)
I feel alienated from society and others. 5) I feel  grand children or
adult children look down on me. 6) I feel unhappy.
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