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Abstract

organization

This study verified the effect of the level of learning organization on satisfaction of learning
support project and the moderating effect of charismatic leadership. The level

organization positively affected satisfaction of learning organization support project. Especially, personal mastery

of learning

affected creating&spreading knowledge and financial performance, system thingking affected building learning
infra, shared vision affected learning culture&activity, teamwork and financial performance. Also, charismatic
leadership partially moderated the effect of learning organization. This study provided implications to manage
successful learning organization by analyzing causal relationship between learning theory and practical corporate
performance.

Key Words : Learning Organization, Learning Organization Support Project, Satisfaction, Charismatic Leadership,
Small Businesses
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(Table 1) Operationof the variable definitions
and metrics

Variable Operational definitions and metrics
Continue to promote the learning activities about

the learning organization seeking to change the

Construct a

learni . "
T““g construct for the entire organization by
organization L. .
— Persnal mastery, system thinking, team learning,
level ..
mental model, shared vision
Personal experience with the learning organization
Learning  |supports projects and activities of the government

organization |- Learning infrastructure, learning culture & activity,
business  |[knowledge creation & spread, performance improvement,
satisfaction |teamwork & networking, organization involvement,
financial performance
The leader and the vision for success, and they
practiced, by giving leadership to create the ability
to load to support the leaders
-Vision-related  behaviors,
Empowering behaviors

Strong

leadershi .
eadership personal  behaviors,

ATE H3 =AM ARE
208 AH8-3F] Cronbach’s Alphagts

IBM SPSS Statistics

P, R

3-5 year 16 229

experience 5-10 year 16 229
10-20 year 15 214

> 20 year 10 14.3

Staff 51 72.9

Position Manager 11 157
> General Manager 8 114

Job Production 54 771
Nom-production 16 229

AZF =82 A3} Cronbach's av AlF7F 25 0.6 )4
oZ YHABAYE RYor, 21BN S AAst A3t
E7F e AEEES AAS] A A3 BE a
Qlo] %H}E ] ZVHE] own 7t ﬂﬁéﬁ} 55719
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(Table 3) Reliability and validity dnalysis

& ANS] ARG} BYES AT AN, FHUAR Comiie
. Cronbach’s| Fi .
Hog TAND 7F ARuAZ BAedon 35 Variables e | values | VAIENCE
. ) i %
SR S FErTel SRS Ay e of Personal mastery | 804 | 4041 | 20207
w 7+l gud e A gasE BAE%tH Level of |Team learning 807 3970 40.057
Learning |Mental model 759 2.512 52.615
Organization |Shared vision 7% 2.0%4 63.085
System thinking 734 1.706 71613
5 ﬁ?’éﬂl-Q_I —E—*_'ll ';14 6|-|£|| Knowledge creation 907 5694 18.980
& spread . o )
Learning culture & - - ron
5.1 ZAIHAIXIO| UHIXM EM activity 812 | 5312 | 36686
AR AW, 918, oY | A RAS, F Learming | Organizational 89 | 3112 | 47.059
arming involvement
2127 Q, ;—q—g, 2A52E A A= v 2t} Organization | Teamwork & 736 3034 57171
Support  |networking e . :
Satisfaction Learning 21 2773 66.414
infrastructure
(Table 2) General characteristics of the Financial 351 979 | 7511
respondents performance
: Performance 78 | 1890 | 81809
Spec. N % improvement
Gend Male 24 34.3
ender Female % 65.7
gg: }g }g‘g KMO$} Bartlette] A4 23} Kaiser-Meyer-Olkin
Age 40's 13 186 (KMO) 257} 8h5x2 1243 536, stz A}
50's 18 25.7
>= 60's 16 | 29 ¢ T 5= v A =4 YER o Bartletto] T+
<= High school 46 65.7 -
. College graduates 12 17.1 65]/‘3 @230] p:.00094 %9’]23% E'_Oﬂ 2y o] Ey?ﬂhﬂ’
Level of education Colloge 3 114 oo . I
- = ol #AH o 3
Graduate School 1 57 Efg=g wel= slow ddHin
< 1 year 15 214
1-3 year 10 14.3
Current job tenure [3-5 year 16 22.9 5.3 AIAIE M
5-10 year 21 30.0 ~ ~
> 10 year 8 114 52 FEFT JRTARY A3 RE A48
Total work < 3 year 13 186
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27F p<0b FEAA] ol eh g S B om, W 3t A 2918 O3] A p<0b Fo ol
HA 52 3] At AL, 7P dddol  BE B¥o] fotA UEhgen Shgxd] FEEo
=L HPE AARF-UHTH(THE e gglxe) 5o v xe 9 (F=21.125)°] 7H =
Shck. Aot & AN FE I o) L ATA Aol A
. . . X<EAL T Elgl 0 Fl2=0) X = H] A 3L 0. = &)
(Table 4) Constructs a learning organization— 2RI WS Sl e} 5o, M E s 9
level correlation analysis SE3 2 dx-29a 2 Y EYA-AELA Ao o3k
Variables M | sp Constructs Correlation & VA WeEE yEiith B3 2E 3] VIR
a b c d e G383 AT)7F 10 olstolnz thadade £AE
Personal
mastery(a) 3491 59| 1 GAE A Skt
System .
thinking(h) 382 | 467 | 438 1
,Team . 3631 579 | 735" | 455 1 (Table 6) Regression analysis
learning(c)
r;gggffé) 37 | 519 | 566 | 538 | e8| 1 Independent | Dependent | 8 R | F
Shared . N . . oy - ) Learning
vision(e) | 371|516 | B01 | 380" | 661" | 775 1 Level of Learning| Organization | o | e | o5 | 4701
<5 Organization Support
P Satisfaction
wxxp< 001
4243 HEE] JAARA 23} RE W5}
FFo|A] S-o8k AAS HP 1 HE: 7 =& . . .
p<0b FEAAM Freld A e Wi, W Ak = (Table 7) Multiple regression analysis
G ARUAZ AeH, VY degel we W :
_ | mol oAy A . Independent Dependent B t R F VIF
= 24 =9-A54 4818 = el Personal mastery 197 | 1.687 2.254
System thinking . 246 | 2,603 o | 1480
) o ) _ Team leamning |. “2™" 305 (220197 | 638 | 2512 3080
(Table 5) Lea_rnmg orggnlzatlon Satisfaction Nental model | rastructure == som =0 o 3316
correlation analysis Shared vision 248 | 1925 2752
Constructs Correlati Personal mastery 187 | 1.282 2.254
Vriables | M | SD [ S e SO System thinking | Learning | 082 | 690 o110 | 180
: a < < £ Team learning | culture & | 249 [ 1463 | 432 | “” [ 3.060
Leaming , ety - o
infrastructure(a) 380 484 | 1 Mental n?oqel activity 169 .?olw 3.316
Leamin Shared vision 418 | 2589 2752
culturegg{z 384l 568 | 7627 1 Personal mastery 2769 | 007" 2.254
activitys(b) System thinking | Knowledge | 628 | 532 805 1.480
Knowledge . . Team learning | creation & | .869 | 388 | 401 | .. | 3.060
creation & [3.77| 632 | 661" |.853 | 1 Mental model spread | 943 | .350 3316
spread(c) Shared vision ~666 | 508 2752
iP el;fsgrr’ggi?d) 389 534 | 739" | 753" | 7447 1 Personal mastery 1.863 | .067 2.254
o System thinking | 1960 | 050 s610 | 1280
raif}lv?)‘r”k‘i;k (‘3 383| 543 | 5557 | 667 | 505|629 | 1 Teamn learning Hflp oot s | w2 | 8% | 2 [3080
Organiz tig A Mental model -1.270| .209 3.316
anizational| o -~ | =g | =+ - ) — . -
ivelvement(p| 76| 582 | 577 6877|639 711" 755 | 1 Shared vision 1519 | 134 2750
Financial Personal mastery =020 | .984 2.254
performance(g) 387| .59 [6097].667 | .570°| 713 | 645" | 818" | 1 System thinking | Teamwork | 1453 | .152 50 1.480
<05 Team learning & 1411 | 163 | 318 | 5L | 3.060
Mental model | petworking | ~1515] 135 3316
I Shared vision 2726 | 008 2752
5.4 3|HEM Personal mastery 1815 | 075 2.254
STRA A3} frol 2 p=000 FEN S g (SO WIBLID s
Team learning involvement -1.173| 245 | 309 | T | 3.060
= >~ =) 2~ = = =
Sreo] gExAst vEEo] A(+)Y 93-S vzion Mental model 765 | 447 3316
F=47.351, f=6529] =& 9gae nyrh Shared vision 3175 | .002™ 2752
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