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Abstract This study is to determine the status of satisfaction and well-being and work environment aimed at
SME workers, deficiencies is to improve the overall satisfaction improvement. As a result of the confidence
analysis to verify the reliability of the measurement tool, all of the factors is somewhat higher reliability
coefficient was found to less than 0.6. Job factors, relationship factors, compensating factors are subjected to
multiple regression analysis as job satisfaction and welfare duties factors to determine the impact on
satisfaction, relationship factors, the compensation factor as an independent variable and dependent of each job
satisfaction and welfare satisfaction variable result of three factors, job factors and compensation factors, two
factors had significant influence on job satisfaction. When the job factor 4 value(0.584), the compensation
factor(0.369) showed a net impact on job satisfaction big. By improving the business environment and
well-being through improved employee satisfaction, it came to a positive attitude to business is expected to
have a positive impact on the satisfaction of external customers.
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[Fig. 1] Research Model



b= 202 eyt i, 1

S5

S

B.2%=2 =7 &

[eIEe)
=T

I

of

=
=

T

o
gl

ojA14

A

g

I

=0 o e 54

=

=7k

107]e]at, B

st om[1l], A% &
3}k

S

=]
Run

HAlel o &k

Fauz AN

3

=

$A19hel

1 &)

=]
=

]

2

7 eglo
A

=

KR
=t
KR

|

2~
T

Z
h=)

o g

il

A e Ao ekt 82

7K

AL 2 e

(Table 1) Frequency Analysis, and the Average
Score
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A Study on the Effect of Small and Medium Enterprise Workers” Welfare Environment on Job Satisfaction

(Table 2) The Average Difference in Job
Satisfaction According to Demographic
Characteristics

Categories M SD | F-value A:iitsm
10s(a) 3.80 .000
20s(b) 350 | 346 Dunnett
Age 30s(c) 3.36 246 3.869° d>la3>c
40s(d) 4.20 .000 Se
> 50s(e) 3.10 576
< 1 year(a) 3.40 310
Years of |< 3 year(h) 36 | A4l | Dumnett
service |< 5 year(c) 2.70 577 6.087 I3
: b>d>c
> 5 year(d) 3.50 239

#p<.05, #xp<.01
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(Table 3) Welfare Differences in Demographic
Characteristics Average Satisfaction

. . Post
Categories M SD | F-value Analysis
10s(a) 4.00 .000
20s(b) 3.38 433 Dunnett
Age  |30s(c) 3.15 489 | 5.805™ T3
40s(d) 3.83 177 a>c>e
> 50s(e) 2.88 134
< 1 year(a) 3.25 387 D
Years of |< 3 year(b) 3.66 566 - unnett
service |< 5 year(c) 2.75 000 6330 T3
: = - - b>d>c
> 5 year(d) 3.00 189
#p< 05, #xp<01
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(Table 4) Correlation Analysis

Correlation

Categories M SD

Job factors(a) | 3211 | .648 |1.000

Relationship

factors(b) 3453 | 941 |.273° | 1.000

Compensation
factors(c)

Job
satisfaction(d)
Welfare
Satisfaction(d)
#p< 05, #xp<.01

3025 | 716 |4677(.5897 | 1.000

3400 | 468 |.7627|.398™ .64 | 1.000

3226 | 493 |.6767|-.081| .175 |.594| 1.000
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Job
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Dependant
Welfare

Independant
Job factors
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Job factors
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factors
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#p<,05, #xp< 01, *+xp< 001

(Table 5) Multiple Regression Analysis
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