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A Study on the Mediating Effect of Emotional Intelligence between
Perfectionism and Burnout in Advanced Practice Nurses (APN)

Noh, Gie Ok’ - Park, Kyung Sook” - Im, Young Soon’

!Graduate School, Chung-Ang University
?Red Cross College of Nursing, Chung-Ang University

Purpose: The aim of this study was to analyze relationships between perfectionism, burnout, and emotional in-
telligence in APN and to identify the mediating effect of emotional intelligence on the relationship between perfection-
ism and burnout. Methods: A structured self-report questionnaire was used to measure perfectionism, burnout, and
emotional intelligence. Data were collected from 121 APN working in five advanced general hospitals and two general
hospitals. Data were analyzed using descriptive statistics, Independent t-test, One-way ANOVA, Mann-Whitney U
test, Pearson correlation and Hierarchical multiple regression with the SPSS/WIN 22.0 program. Results: Mean
scores for each variable were: perfectionism 3.57 (on a 5-point scale), burnout 3.32 (on a 7-point scale), and emotional
intelligence 5.00 (on a 7-point scale). Self-oriented perfectionism had a positive correlation with burnout, as did so-
cially prescribed perfectionism. Emotional intelligence was a significant variable reducing burnout, as it also had a
reverse buffering effect on the relationship between self-oriented perfectionism and burnout. Explanatory power of
the final model based on variables was 34%. Conclusion: The results of this study suggest a mediating direction re-
garding burnout by demonstrating that emotional intelligence plays a direct and reverse buffering role to self-oriented
perfectionism, which can be used to reduce burnout in APN.
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Table 1. Differences in the Burnout by General Characteristics (N=121)
Characteristics Categories n (%) or M£SD
M=£SD torZorF (p)
Age (year) 39.4%5.8 091
21~39 58 (47.9) 3.40£0.85 (-363)
>40 63 (52.1) 3.25£0.92
Marital status Unmarried 37 (30.6) 3.40+0.84 0.67
Married 84 (69.4) 3.29£0.91 (-506)
Educational level Master's degree 112 (92.6) 3.37+0.89 -2.24
> Doctorate 9(7.4) 2.73£0.69 (.025)*
Religion Yes 66 (54.5) 3.31£0.90 -0.11
No 55 (45.5) 3.33£0.88 (:916)
Shift work Daytime work 89 (73.6) 3.21+0.89 -2.37
Shift, duty 32 (26.4) 3.631£0.81 (.019)
Employed status Full time 117 (96.7) 3.33£0.89 -0.39
Part time 4(3.3) 3.08£0.86 (.695)*
Area of APN Oncology APN 43 (35.5) 3.3410.81 0.59
certification Home care APN 26 (21.5) 3.52+0.90 (.738)
Critical care APN 20 (16.5) 3.15+0.92
Clinical APN 12 (9.9) 3.31£1.25
Psychiatric-Mental Health APN 10 (8.3) 3.39+0.75
Pediatrics APN 6 (5.0) 3.13+0.70
Gerontology APN 4 (3.3) 2.83+0.97
Assigned Medical department 4 (3.3) 3.55+0.90 0.46
department Nursing department 88 (72.7) 3.27+0.87 (-711)
Both 22 (18.2) 3.49+1.01
Other 7 (5.8) 3.37+0.77
Department Medical department 4 (3.3) 3.35£0.97 0.14
providing direction Nursing department 53 (43.8) 3.261+0.86 (.937)
Both 57 (47.1) 3.37£0.93
Other 7 (5.8) 3.37£0.77
Work duration 9.6+1.3 -1.31
per day (hour) <9 52 (43.0) 3.20+0.90 (-192)
>9 69 (57.0) 3.41+0.87
Total career 200.1£69.6 2.23
(month) 61~120 19 (15.7) 3.76£0.92 (.088)
121~180 34 (28.1) 3.35£0.68
181~240 35 (28.9) 3.24+091
>240 33 (27.3) 3.13+0.97
APN career 82.6£57.5 0.68
(month) 1~12 10 (8.3) 3.56£0.68 (-564)
13~36 24 (19.8) 3.45+0.88
37~60 21 (17.4) 3.36£1.09
>60 66 (54.5) 3.23£0.85

*Mann-Whitney U test; APN=Advanced practice nurse.
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Table 3. Correlations among Variable (N=121)
] Socially :
. APN career  Perfectionism Sgﬁ;ggﬁgi prescribed iﬁigﬁih%?li Burnout
Variables p perfectionism &
r (@) 1) () r(p) 1 (p) 1)
APN career 1
Perfectionism .08 (.371) 1
Self-oriented perfectionism .09 (.318) 94 (<.001) 1
Socially prescribed perfectionism .04 (.636) 82 (<.001) .58 (<.001) 1
Emotional intelligence .03 (.713) 12 (.189) 12 (181) .08 (.361) 1
Burnout -22(.012) 43 (<.001) .36 (<.001) 43 (<.001) -.20 (.024) 1

APN=Advanced practice nurse.
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Table 4. Result of Hierarchical Regression on Burnout (N=121)

Model 1 Model 2 Model 3 Model 4 Model 5

Variables
B ) B B ) B () B

Educational level -12(177) -.09 (.294) - 10 (.202) -11 (.167) -12 (136)
Shift work 17 (.061) 16 (.056) 13 (.115) .08 (:300) 11 (164)
APN career -18 (.047) -22(.009) - (.007) -22(.006) -23 (.004)
SP 37 (<.001) 18 (.065) 21 (.032) 19 (.042)
SPP 32(.001) 33 (.001) 34 (<.001)
EI -24 (.003) -29 (<.001)
SP x EI 23 (.010)
SPP x EI -13(.137)
Adjusted R? .07 .20 27 32 .34
F (p) 4.35 (.006) 8.91 (<.001) 9.92 (<.001) 10.40 (<.001) 9.03 (<.001)

SP=Self-oriented perfectionism; SPP=Socially prescribed perfectionism; EI=Emotional intelligence.
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