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<Abstract>

Objectives : The aim of this meta-analysis was to draw overall conclusions on the correlation
between the organizational effectiveness (OE) of healthcare employees and related factors by
summarizing recent studies and to provide a baseline for future research. Methods : A literature search
for original articles published from 2005 to 2014 including doctoral theses and KCI journal articles was
done in KERIS" RISS, etc. in a systematic manner. From 77 studies which met the inclusion criteria 190
effect sizes (ESs) were calculated for the analysis. A meta-analysis was done with CMA 3 (Biostat
company, USA). Results : The overall ES was moderate for all, positively and negatively related factors.
For all related factors, job characteristics, group-leader relations, personal and organizational
characteristics had a moderate ES. The ES for work experiences was small. Conclusions : Although the
results of this study were meaningful it is necessary to perform follow-up analyses (1) based on a
longer data period and more articles, (2) including moderating variables with higher explanatory power

and (3) adopting a study model with more specific and simplified variables.
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types of papers
the year of publication

search: 78

1 papers

(97 Ph.D theses, 684 articles)

<Figure 1> Study Model

overlapping papers (61, 345)

search: 19
(36 Ph.D theses, 157

3 papers
registered articles)

registration candidate articles, other articles (0, 182)

(26 Ph.D theses, 122

data collection: 148 papers

registered articles)

papers not including organizational effectiveness, etc. in title (1, 2)
papers not about medical institutions (7, 16)
papers in which the employees may belong to non-medical institutions (2, 17)

b

final analysis:
(17 Ph.D theses, 60

: 77 papers
registered articles)

papers not reporting correlations (3, 22)

papers not clear about measurement tools (1, 16)

papers not measuring organizational effectiveness components (0, 1)
papers about emergency medical technician (0, 1)

papers only about organizational effectiveness components (0, 1)
papers of overlapping publications using same data (0, 3)

papers about air quality environment (1, 0)

papers using related factor not appearing in other papers (4, 16)

| papers with outliers (0, 1)

<Figure 2> Selection Process of Articles for the Final Analysis
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<Table 1> Study Characteristics [16][17][18][19][20][21][22][23][24]

Sample Paper Related Factorst

No Study Sie Typex OEt "
1 J.G. Ku(2012) 1,333 1 JS a3(0.493) e11(0.614) e12(0.611)  e13(0.5) e14(0.536)
2 S.S. Kim(2008) 351 1 oc e11(0.358)  e12(0.265)
JS a1(0.39)  b4(0.423) c4(0.39)  d7(0.45)
3 S.H. Kim(2013) 1,112 1
oc a1(0.22)  b4(0.367) c4(0.43)  d7(0.55)
4 JK. Kim(2005) 348 1 JS ¢2(0.53) ¢3(0.51)
JS c1(0.267)
5 H.S. Kim(2013) 312 1
oc c1(0.312)
6 Y.G. No(2014) 374 1 oc c5(0.5)  e2(0.348)
7 S.S. Park(2005) 171 1 JS a1(0.221)  d1(-0.259)
8 Y.H. Park(2009) 639 1 oc a5(0.223)  d3(-0.171)
9 Y.H. Bae(2014) 534 1 oc c2(0.323)  ¢3(0.014)
JS d3(-0.467)
10 U.S. Son(2012) 528 1
oc d3(-0.448)
11 S.1. Yim(2014) 413 1 JS a1(0.364)  a2(0.415)  d6(0.771)
12 H.G. Jang(2008) 404 1 JS b5(0.606)
JS c2(0.62)  ¢3(0.556)
13 B.Y. Jung(2010) 384 1
oc c2(0.598)  ¢3(0.503)  c5(0.566)
Js a1(0.367)  ¢1(0.262) d1(-0.557)  d8(0.31)
14Y.J. Choi(2009) 253 1
oC a1(0.329)  ¢1(0.247)  d1(-0.226)  d8(0.432)
JS a1(0.522)  d7(0.674)
15 Y.A. Choi(2014) 847 1
oc a1(0.591)  dr(0.574)
5 e11(0.62)  e12(0.49) 13 (0.181) 614(_0'137)
16 H.G. Choi(2009) 292 1
oc e11(0.151)  e12(0.16) €13 (0.127) e14 (0.196)
JS a2(0.446)  d8(0.419)
17 U.J. Ha(2008) 322 1

oC ds(0.277)
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<Table 1> Study Characteristics (Continued)

Sample

Paper

Related Factorst

No Study Sze  Typer OEt 0
18 H.l. Kang(2010) 218 0 Js a2(0.312)  d1(-0.358)
19 Y.K. Ko(2013) 286 0 Js d0(0.55)
Js d2(-0.253)
20 M.R. Kim(2013) 179 0
oC d2(-0.147)
21 S.Y. Kim(2013) 229 0 JS b4(0.396)  d5(0.621)
22 Se.Y. Kim(2013) 415 0 oC c1(0.36)  d2(-0.45)
Js c2(0.57) e11(0.629)  e12(0.61) e13(0.606) e14(0.375)
23 Y.T. Kim(2010) 378 0
oC c2(0.498)  e11(0.539) €12(0.579) e13(0.558) e14(0.168)
JS c1(0.44)  ¢2(0.497) c3(0.27)
24 Y.T. Kim(2012) 241 0
oC c1(0.46)  ¢2(0.385)  c3(0.246)
25 W.K. Kim(2008) 297 0 oC b3(0.478)
26 J.S. Kim(2012) 178 0 Js d0(0.774)
27 J.H. Kim(2013) 285 0 Js d1(-0.31)
28 J.I. Kim(2009) 827 0 oC c2(0.413)  ¢3(0.389)
29 H. Kim(2011) 109 0 Js d1(-0.627)
30 G.S. Nam(2011) 227 0 Js a2(0.622)
31 Y.G. No(2013) 196 0 oC €2(0.61)
32 S, Min(2011) 226 0 oC c4(0.487) a5(0.31)  d3(-0.38)
Js d8(0.452)
33 G.0. Park(2012) 144 0
oC d1(-0.621)  d8(0.409)
34 M.O. Park(2009) 501 0 Js a4(0.34)
35 J.S. Park(2006) 493 0 Js c2(0.575)  ¢3(0.505)
36 J.R. Park(2007) 225 0 Js d1(-0.3)
37 H.Y. Park(2013) 174 0 oC d1(-0.42)
38 H.I. Park(2012) 226 0 JS b2(~0.22)
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<Table 1> Study Characteristics (Continued)

Sample  Paper Related Factorst
No Study Sie Typer OET "
39 H.S. Seok(2013) 393 0 oC b3(0.5) d9(0.49)
40 M.S. Song(2013) 258 0 Js c1(0.69)
41 M.S. Song(2014) 258 0 Js D5(0.443)  d4(-0.249)
42 Y.B. Song(2014) 145 0 Js d2(-0.478)  d4(-0.394)
43 V.S, Yang(2013) 154 0 Js b1(0.751)
44 JH. Yang(2010) 330 0 Js a2(0.65)
45 S.H. Oh(2011) 315 0 Js d6(0.318)
Js c1(0.44)
46 U.H. Onh(2011) 345 0
oC ¢1(0.465)
47 S.M. Wee(2012) 384 0 Js d4(-0.4)
Js c1(0.722) e11(0.512) e12(0.485) e13(0.388) e14(0.52)
48 G.W. Yoo(2009) 145 0
oC c1(0.751)  e11(0.492) e12(0.456)  e13(0.334) e14(0.424)
Js d3(-0.64)
49 H.S. Yoo(2013) 119 0
oC d3(-0.46)
Js b4(0.419)  ¢1(0.614)
50 B.S. Yoon(2005) 1,289 0
oC b4(0.317)  ¢1(0.496)
51 G.H. Yi(2010) 256 0 oC d7(0.523)
52 G.J. Yi(2013) 447 0 oC b1(0.403)  ¢5(0.408) d2(-0.364) d7(0.476)
53 M.H. Yi(2013) 314 0 Js b1(0.53)  d0(0.709)
54 U.A. Yi(2012) 411 0 Js a2(0.23) c1(0.49) d6(0.73)
55 J.W. Yi(2011) 142 0 Js b1(0.5)
Js d1(-0.51)  d2(-0.505)
56 J.G. Yi(2009) 206 0
oC d1(-0.508)  d2(-0.377)
57 C.W. Yi(2012) 151 0 oC d9(0.61)
58 J.U. Yim(2014) 217 0 Js ¢1(0.506)




The Korean Journal of Health Service Management Vol.10 No.4 (December 2016)

<Table 1> Study Characteristics (Continued)

Sample  Paper Related Factorst
No Study Sze  Typer OET "
59 I.S. Jang(2011) 343 0 JS e11(0.353) e12(0.602) €13(0.384)
JS a3(0.522) e11(0.501) e12(0.394) e13(0.225) e14(0.155)
60 J.H. Jang(2011) 297 0
oC e11(0.394) e12(0.322) e14(0.183)
61 H.G. Jung(2010) 457 0 JS a1(0.608)
62 Y.S. Jo(2012) 341 0 JS a4(0.568)
JS c1(0.254)  c4(0.353)
63 C.H. Jo(2014) 380 0
oC c1(0.265)  c4(0.453)
64 H.U. Jo(2014) 288 0 JS a1(0.355) d1(-0.353)
65 S.G. Ji(2010) 214 0 JS d4(-0.6)
66 J.A. Chae(2014) 287 0 JS a2(0.606) d4(-0.289)
67 S.B. Choi(2012) 206 0 JS a1(0.58)
68 S.H. Choi(2014) 286 0 JS a3(0.273) c1(0.241) e11(0.327) e12(0.592) e13(0.368)
69 Y.S. Choi(2014) 240 0 JS b2(0.552)
JS b4(0.64)
70 Y.J. Choi(2012) 138 0
oC b4(0.53)
71 U.H. Choi(2009) 203 0 JS d6(0.52)
72 J.S. Choi(2014) 198 0 oC d1(-0.3)
73 Y.H. Han(2010) 1,419 0 oC b1(0.572)
74 S. Hu(2012) 125 0 Js d3(-0.21)
75 B.H. Hong(2013) 349 0 oC c4(0.346)
76 G.I. Hwang(2014) 305 0 JS d0(0.165)  d5(0.129)
77 Y.M. Yi(2011) 192 0 oC d2(-0.645)

Paper Typex: 1 for a Ph. D thesis, 0 for a KCI journal article

OEt: JS for Job Satisfaction, OC for Organizational Commitment

Related Factorst: a1l self-efficacy, a2 customer orientation, a3 self-leadership, a4 health promotion behavior, a5
b1 professionalism, b2 nursing professionalism, b3 professional self-concept, b4 job
elements, b5 job commitment, c1 empowerment, c2 transformational leadership, c3 transactional leadership,
c4 leader—-member exchange, c5 trust in supervisors, d1 job stress, d2 burnout, d3 conflict, d4 emotional
labor, d5 communication, d6 internal marketing, d7 perceived organizational support, d8 social support, d9
person—environment fit, d0 work environment, el1 relation—oriented culture, e12 innovation—oriented culture,
e13 hierarchy—oriented culture, e14 task—oriented culture, e2 ethical climate

union commitment,

— 44 —
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