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A=z X df P X2/af

923.028 348 .000 2,652

23&1: Unconstrained

32 Measurement weight 961,844 364 .000 2.642

A= X df P X2/

31 Unconstrained 985,127 348 .000 2.831

13]2: Measurement weight 1018.162 304 .000 2.797
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[Abstract]

Verification of moderation effect that job
characteristic has on the relationship between
Security Guard job satisfaction and
organizational citizenship behavior

Kim, Chang—Ho
Yeom, Dae—Gwan

The objective of this study is to closely examine the relationship between intrinsic:
extrinsic job satisfaction and otganizational citizenship behavior and closely examine a
moderation effect that job characteristic variable has, focusing on workers in private security
guard industry. In order to attain the above-mentioned objectives, a purposive sampling
method was used as sampling method. Data on 207 people were used for analysis. A
frequency analysis, correlation analysis, reliability analysis, structural equation model analysis,
multiple group analysis of the collected data was made by utilizing SPSS 21.0 and AMOS
22.0. The results of study can be summarized as follows. First, it was shown that intrinsic
satisfaction, sub-factor of intrinsic-extrinsic job satisfaction, had a positive (+) effect on
altruism. Second, it was shown that intrinsic satisfaction had a positive (+) effect on
conscientiousness. Third, it was shown that intrinsic satisfaction had a positive (+) effect
on participation. Fourth, it was shown that extrinsic satisfaction didn't have significant effect
on altruism. Fifth, it was shown that extrinsic satisfaction didn't have significant effect on
conscientiousness. Sixth, it was shown that extrinsic satisfaction didn't have significant effect
on participation. Seventh, it was shown that skill vatiety had a moderation effect on the
relationship which intrinsic satisfaction had with altruism and participation. Fighth, it was
shown that task identify had a moderation effect on the relationship which intrinsic
satisfaction had with altruism and patticipation. Ninth, it was shown that task significance

had a moderation effect on the relationship which intrinsic satisfaction had with altruism,
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conscientiousness and participation.
Key words : Intrinsic - extrinsic job satisfaction, organizational citizenship behavior,

job characteristic, structural equation, moderation effect, multiple

group analysis





