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Influential Factors for Continued Attendance at the World Knowledge Forum:
Applying the Goal Framing Theory
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Abstract

The objective of this study is to explore attendees' motivation, satisfaction, and intention to revisit
the World Knowledge Forum (WKF). The importance of this study is that it is the first to examine the
WKE, which is a renowned, prestigious global forum in Korea. In this study, the goal framing theory is
adopted to hypothesize a theoretical model to explain and predict attendees' motivation, satisfaction,
and intention to revisit the forum. The hypothesized model is validated empirically using a sample of
305 attendees of the WKF in 2015. Ultimately, of eight hypotheses, seven are verified and one is rejected.
According to the results of an empirical analysis, our study validates the usefulness of the goal framing
theory and suggests an examination of its theoretical and practical implications.
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