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Effect of Verbal Abuse Experience, Coping Style and Resilience on
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Abstract This study aimed to investigate the effect of verbal abuse experience, coping style and resilience on
emotional response and practical stress. 261 nursing students participated in this study. The Data were collected
using self-report questionnaires from Dec. 1 to Dec. 20, 2014. We found a positive correlation among verbal
abuse experience, emotional coping style and stress during clinical practicum; a positive correlation among
problem coping style, emotional coping style and resilience; a positive correlation among emotional coping
style, emotional response and stress; a negative correlation among resilience and emotional response; a positive
correlation among emotional response and stress during clinical practicum. The highest impact factors affecting
the emotional response was emotional coping style(s =.422). The highest impact factors affecting stress during
clinical practicum was verbal abuse experience(S =.283). Future efforts should be focused to provide
interpersonal relation training and communication skills training for a safe environment of nursing students.
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(Table 1) Characteristics relating to violence

(N=261)
Characteristics Division n(%)
General ward 88(33.7)
. Psychiatric ward 72(276)
The place of 15y o ting room 10 04)
experience of
violence Emergency room 8( 3.1)
ICU 8( 31)
Does not apply 84(33.2)
Patient 139(53.3)
Protector 34(13.1)
The attacker Other 115
Does not apply 84(32.5)
One time 85(32.6)
Two times 53(20.3)
’I(‘e}z);r?enri):ro?f Three times 23( 8.8)
- Four times 5( 1.8)
violence . -
Five times 9( 35)
Does not apply 84(33.0)
Yes 63(26.1)
The ny for
se:uri;e'dgti;r; No 109(41.7)
No answer 84(32.2)
The period of |Day shift 122(46.7)
experience of  |Evening shift 55(21.0)
violence Does not apply 84(32.3)
Lack_ of knowledge and skills by 20( 8.1)
nursing students
Environmental,  structural or
The Causes of a |organizational problems of the| 29(11.2)
violence situations |hospital
Tllness history of the attacker 83(32.0)
Unkind attitudes of the nursing 13(165)
student
Does not apply 84(32.2)
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(Table 2) Differences of the violence experience, problem—focused coping, emotional-focused
coping, resilience, emotional responses and stress during clinical practicum according to

the characteristic variables (N=261)
Violence experience Problem focused coping Emotional focused coping
Characteristics Mean Mean Mean
s | FO| P (SD) L (SD) vF P
. Male TA1(38) . 3.20(49) i 2.37(.65) e ;
Gender  [pomale 1393 | = | 818 206(64) L66 | 09 —eR(5g) 2 | 982
20~29 1393%) | 2.97(64) B ) 2.37(.60) B
Age  I3—ag 16(aa) | 67 | ¥ 3.06(50) A B e 1% | 18
. . 3 year 1.41(.36) - _ 3.00(56) } 2.94(52) e
Completion term 1 vear 139(35) 53 595 297067 38 703 ) 1.11 266
Period of clinical 'Within 6 months 1.32(.39) 3.04(.63) 2.75(.44)
cecticom  [Within one vear | 138(29) | .7 153 2.94(.69) 7 5 2.92(.65) % s
bractl Within 18 months | _1.40(48) ‘ o 3.10(51) : o 291(53) : ;
experience  Within two vears | 150(.38) 2.97(54) 2.83(51)
Very satisfied 1.39(40) 3.06(58) 2.98(51)
e [Satisfied 1.33(.35) 3.04(63) 2.91(.60)
Saffac“‘“.‘ l“lth Moderate 153 | 67 | 671 203(55) 368 | 006 | 283(56) 119 | 318
the specialty  [Bigsatisfied 1.33(32) 2.48(.89) 2.63(82)
Very Dissatisfied 1.50 3.89 2.86
. [Very satisfied 142(56) 89 A73 3.29(48) 166 | 161 2.78(59) 3 A5
Satisfaction with|Satisfied 1.35(.34) 3.01(.66) 2.82(.62)
clinical  [Moderate 141(34) 2.97(58) 2.90(54)
practicum  |Dissatisfied L47(32) 2.79(63) 3.02(.64)
Very Dissatisfied | 1.45(.26) 2.37(93) 3.05(.79)
Characteristics Resilience Emotional response Stress of clinical practicum
ArAClenstes M(SD) F D F F
Needs for  |Very necessary 2.84(.46) 2.26(.51) 248(.80)
violence Necessar 2.87(.37) 2.25(.89) 2.87(.55)
X Moderate 2.83(.32) 15 964 2.59(.60) 246 | 046 2.95(54) 336 010
prevention  Not necessary 2.86(39) 2.60(65) 3.00(48)
education  [Not at all 2.34(31) 2.71(84) 318(55)
Needs for  [Yes 2.92(.37) 2.36(.69) 2.77(.55) -3.03
practicum of =
violence coping [No o8s30 | M| B 260(.72) 206|001 50559 003
method
Characteristics Resilience Emotional response Stress during clinical practicum
CLETISHES M@SD) | F D M(SD) R D M(SD) VF P
. M 208(35) — . 2.320640) - . 264(75) Carr
Gender 28036 | o | 121 251072) 1531127 30105 302 | o3
20~29 2360360 | _ - 254070 = . 2.99(50) o
Age 35739 2013 | B | 60 265(87) B ) B 363
18 vear 2.37(.36) 2.64(65) - 3.09(52) I
Course of study T vear 256037 28 N 25007 1.40 163 291(50) 2.56 011
Clinical | Within 6 months | 2.94(47) 2.67(65) 2.71(56)
. Within one year 2.34(.36) - 2.48(75) . 2.99(55)
practicum  FER IR months | 287(%) ] 0 | O 271067 130|276 =655 34l o8
experience  [Within two vears | 2.87(.33) 2.60(67) 3.07(50)
Degree of _|Very satisfied 3.03(42) 2.33(64) 2.66(.63)
satisfaction |Satisfied 2.38(.33) 259(72) 2.99(51)
it the [Moderate 2.77(33) | 449 | 002 2.66(.67) 170 | 150 310049 6.73 000
with the  Iyscatisfied 2.72(37) 2.34(95) 311(44)
specialty Very Dissatisfied 3.00 2.29 4.38
Degree of  [Very satisfied 3.32(.50) 2.29(.55) 2.31(.77)
satisfaction |satisfied 2.39(34) 245(73) 2.35(50)
: Moderate 2.79(28) 2.59(73) . 3.10(.44) .
d‘fffdl Dissatisfied ph e R R 2.34(65) 22 | 064 320047 1436 000
practioum | Very Dissatisfied | 292(45) 2,69(.65) 356(4%)
Needs for  |Very necessary 2.84(.46) 2.26(.51) 2.48(.80)
violence |necessary 2.37(37) 2.25(.89) 2.37(55)
X Moderate 2.33(.32) 15 964 2.59(60) 246 | 046 2.95(54) 336 010
prevention  INot necessary 2.36(.39) 2.60(.65) 3.00(43)
education  [Not at all 2.34(31) 271084 318(55)
Needs for |Yes 2.92(37) 2.36(.69) 2.77(55)
practicum of . oM B
violence coping |No o836 | 9| 2 260(72) 206|001 30353) 303 | 003
method
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(Table 3) The Relationship among violence experience, coping style, resilience, emotional reaction

and stress during clinical practicum

(N=261)

Violence Problem focused Emotional . . Stress during
R . . Resilience Emotional response .. K
experience coping focused coping clinical practicum
Violence 1
experience
Problem .focused 03(631) 1
coping
Emotional focused | 15 5 17011) 1
coping
Resilience .06(.056) .30(.000) -.01(914) 1
Emotional response 07(.285) .10(.133) 42(.000) -.17(.011) 1
Stress during 29(.000) - 05(424) 30(.000) -10(103) 25(.000) 1
clinical practicum

(Table 4) The Effects of violence experience, coping style and resilience on emotional reactions

and stress during clinical practicum (N=261)
Emotional response B SE B t p
Emotional focused coping 505 071 422 7.10 .000
Resilience -318 119 -159 268 008
R™=204, F=28.90, p=.000
Stress during clinical practicum B SE B t )
Experience of violence 435 094 283 463 .000
Emotional focused coping 225 056 244 3.99 .000
Resilience -.224 093 -.146 -2.42 016
R’=181, F=16.71, p=.000
AgzEdzd MAE Zoke dR1E] 6 e el A dsdstEe] JAas F Y AEe) 4
< 3]713241(Step wise Multiple regression analysis)S 233 AR Al SA] thAshA] Kl vl e kst
SHITITuble 4>, P FFL M 801 2 Gato] B PEE 27 5 IS A0 ek
AMEANA (=710, p<O0D)9F B EEHEY(t=-268 p=008) T} 3|EEEA o] %L sl A 8ol 9l
oo, 7P w2 e AMFAUA (L 422) I AXA BiheEo] o] dss Al 2Ed 2o 4
Ak F 2919 AMukEol] g AnEe 204%A0ck W A BAFANAZ o] AEY 2] +H oz o
FAF2EH 2 S WA= 89e FYAEY A% 7 S o2 YEY
(t=4.63, p<.001), A5 A A (t=3.99, p<.001), 3]+ & AT A g g BedS B 3
A= 242 p=016)°103, 7S =& dFecle FY S0 “AXTHELI%), AAl AFNES ¥ AHee
BR(F283) 010tk Al 8919 JFAF2E- A o] EEUTHIBA%). oA A% S A FE o
o A e 181% Tk o] A3 dasithe A& AlAFeth
gldate] ZHEA A Ak 5(33.7%) % Al 1
oA BAERY £ES FHAIL276%), ¢+ &
4. ZE ol gl A97h BoH4l7%) el guxst
ek Zo7 Yeyth
2 AT e diste £9 Ay, g 2 35 ZAAE A7ke w2 iyl b woron
g do] GAnke} g GF A Ed 2ol o geks (4679%), 017 & wral 25 A ofe] 74 AEA 2A7}
A dEdeRA dRdassds R BN gl wasle) st nEAe aEE AR BAtE
o= HE AN A5E & 4 e AN AF co) magangel HaEs Also A e Ao
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