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Abstract This paper was conducted to verify the relationship of understanding of learning, service quality,
efficiency of convergence e-business valuation. For this paper, it surveyed 179 students and the data were
collected Nov. 2~30, 2015. This research analyzed all the samples through ANOVA, t-test utilized by SPSS 22.0
The results as follow. First, understanding of learning, service quality, efficiency had statistically significant
difference according to gender. Second, understanding of learning, service quality, efficiency showed statistically
significant difference according to grade. The results of this study reveal the fact that the general characteristics
like gender and grade made difference to the understanding of learning, service quality, efficiency. Furthermore,
this paper may need to include various variables of understanding of learning, service quality, efficiency and
suggest research about several university.
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(Table 1) Operational definition of Study

Variables Sub-Elements Reference
Understanding of
Understanding ollfaet: nl%l;)f)f(l)rirelf:sc:s Lynch(2000), Carpenter and
of Learning nect, Mago . "l Moore(2005), Adams(2008)
Major satisfaction,
Teaching satisfaction
Service R;OI:II]JS&?:;;S Negash et al(2003),
Quality D PR Parasuraman et al.(2005)
Access, Tangible
.. Performance, .
Efficiency Productivity Hu et al.(2009)

SHAe ATFEA

A9l Uvkd B4 Ad= vl <Table 2>¢ 2l %
Hol Al F AL GIHO R 341% oS 118H o=

i 3
65.9%% UERskTh dhd2 13hdo] 217%(11.7%,), 23hd
5278(29.1%), 331d 717(39.7%), 43hd 35%8(195%) ©I
A

(Table 2) General Characteristics of Sample
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FAE o =4 BrHglen FAHSER o5 e
Sek(t=8.776, t=0.003).

(Table 4) Service Quality according to gender

Demographic Category Mean SD ZE
Gender Male 2.99 1.24 87765
Female 245 1.09 (0.003)
* p<0.05, ** p<0.01, **x p<0.001
deo| g 828 e-HI=ZL A2 §EY
0|2
$5G ez B4l UF Aol A e 4E
of wat HAE 5o 7:3. }—c <Table 5>} 2t} &
ol tigk |7} Aol &= depao] of shAel] Hlg) B &
e T Bk Aow yegton SAH R
= FroshAl Ve TH=11.734, p=0.001)

(Table 5) Efficiency according to gender

Classification frequency %
male 61 34.1 . . F/it
Gender female 18 &9 Demographic Category Mean SD )
Freshmen 21 117 Gender Male 3.07 1.23 11,734
. Sophomore 52 29.1 Female 244 1.06 (0.001)
Grade Junior 7l 37 * p<005, #* p<OOL, #+* p<000L
Senior 35 195
4,5 stdo| M2 58 e—H|=L|A2| &20|
4.2 gHo| M2 58 e—H|=L|A2| St0| iz X024
S xtol A R culzUng] Sigjolsie] Bt Aol shd
GBI e-H|ZU29] sHo]d o] 3tk o] A H2 2% A3t o <Table 6> 2t} 244 3=
o ) BAF AT ol <Table 357} 2}, 34 THE shde] )8 38hdo] selels| st b B Ao
7} ojghalo] YR stolslwst A Yehte 2 UEEen SAHeR #od Aorp vehit

SAH R frefet Aot YR TH=5831, p=0.017).

(Table 3) Understanding of Learning according

(F=3.148, p=0.026).

(Table 6) Understanding of Learning according to grade

to gender Demographic Category Mean SD ZE
D hi Cat - M sp Fit Freshmen 252 1.21
emogrape ategory can (p) Crad Sophomore 2.46 1.32 3.148x
Gend Male 2.51 1.26 5.831* ade Junior 313 1.29 (0.026)
ender Female 28 | 128 | (0017) Senior 283 | LI8

# p<0.05, ** p<0.01, *#++ p<0.001

# p<0.05, #x p<0.01, =k p<0.001
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(Table 7) Service Quality according to grade

Demographic Category Mean SD I(Z;;
Freshmen 2.24 0.99
Grade Sophomore 2.61 112 4,986
“ Junior 318 | 128 | (0002)
Senior 2.57 1.14
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(Table 8) Efficiency according to grade

Demographic Category Mean SD I(Z;;
Freshmen 4.09 0.94
Crade Sophomore 2.75 1.25 12133k
Junior 245 1.12 (0.000)
Senior 3.01 0.97

* p<0.05, #+ p<0.01, **++ p<0.001
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