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Leidner, 2001; Chiu et al, 2006; Kankanhalli
et al., 2005a; Sambamurthy and Subramani,
2005; Wasko and Faraj, 2005). 7]4%5} ojy
2} 7P7AUEl Zelehks i e &
Ao A= AR} 222 Fa 3k A4 o]t
ITEE R} AAE Fa3 Ao g YZtst
7] ol ERlelA HRE FHate WA=
Az @] olTthDavenport and
Prusak, 1998; Hsu et al., 2007). B-& A=
S 7HIATUE o] WA AbellAl R
£ soterke W] s wEal
Iy 7HATUE 3ol ol9fo] = A
B3 YHAE o sk=A 2 dlo] HEketA]
2THChang and Chuang, 2011; Wasko and
Faraj, 2005). ¢l 7M3ARUE 49L& 18
o] AR} =S AR Efol AHSsh=T1 o
olejo] gle ARFFE sk=rk2 o ¥ Ak
W HEFTE sh=rFE 6] olsie 2.
7F i

R} A2 Ffroll #3 7|EEHES F 7
o] A7ATFe BTk AA, 719 =
g AAek 9812 A4Efr Axe FT
ok 7149 AAS AN, AL A, A, 1
g &gl AS vFH, 23 =
A0 2 Hfsr] ffs ARFAN7|E] o
S} A2 A 2El o A A1S A

>
N
s

Lo
)
i

J
Jelm 2 PALe) wE(REA A4 E
E REANE AN s YetEs
Agsl 15 AAE HRSHFAA A4
£ 48 Aa)ehs Qe e ol &
A, 7PIATUE F4Uo] AnE TR of

1= BRI 7FFATUE Az B Ab
FeolA el A4S Efrdhs olfroll thal

2.1 JHAFELE|

73 F-YUE](Virtual Communities)= g}
of AN e ke FREFOE oAt M=
At afFshke 7MY FRtolnk
(Armstrong and Hagel, 1996; Hsu et al., 2007).
TP HE = AR} AXS aeHow A
G3t= wpZiA 9EE $Th(Nahapiet and
Ghoshal, 1998). 7F371FUE Fedz= sie]
A EFE RS 7R BRIF al{R) o
S Ao ZAIE sdsk] s e} A
22 AU BRRlS 571 S8l BRE &3t
31 213K Chen and Hung, 2010; Chiu et al.,
2006).

Mz ARl A28 A, T1ga s
AH AdE M2 westa ek Y T
of WHASICKKogut and Zander, 1992;
Nahapiet and Ghoshal, 1998; Wasko and Faraj,
2000). 7FIAFUE A AR} 2)21S Ff
sh= 9= N, 23, 1Ear ARSE S
A ARHARQ] Sgoltt e AR e RN E HH
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& e Fofae RS T siMsr| ot
Mz sidat 529 e dilsE 7Rin
(Alavi and Leidner, 2001;
Ghoshal, 1998; Wasko and Faraj, 2005). w2}
A AT 1] AR wF, ARl 220 A
BuR, O83 24 3ol ARUFE A2
AR} 2|20 FZol] T3k TS Frh

TP U= ARl A4 ] HF3) gt
< AA s= ui7lFZteIti(Chen and Hung,
2010; Chiu et al., 2006; Hagel, 1999). 22}<!
WEYAZ AFE FPARUEE R} A
2 Aol vAEIel W3 HelAp) ol B
& Ane} Ao w2AY. AR} 149} 3
S ke A FAYE AlolollA] AR
2 8KExchange) ¥ %%
3 MZ& A4 A5 =3 KNahapiet and
Ghoshal, 1998).

Nahapiet and

HCombination) 2 %

2.2 HHot X|A

Ko} 2|2 0] Aol FAPH-S W3] o
g Fert Sti(Jarvenpaa and Staples,
2000). Hr} 2|2 NdE sk dqlo] F
AR7I thek =42 Al o]olA ko, o
25 972 $I%UTHAlavi and Leidner, 2001;
Wang and Noe, 2010). d38}e] Q1422 =7]
= AR TheFeE HofollA AR} 2|2 |
Hes Weke] Aolstarzt =¥s) $itiAlavi and
Leidner, 2001). 184} A ZAYHRA|~HE
ofollA R} 2|20 TS ”ﬂ:do] st

= 975 L IES EF A= AR
oF A4 Jide FEe A=EstaL oy ztol

M3k AR WEs Mg R gk

812 AR 19 B2} ARBhet ARIE E6l wAs 9

tlofelel AR, 2] A4 1
2 i dolHe 7HEHA &
AR, AEE 7HE A 23 HlolE|, 17]ar A4
S AR Rl AHRo|tHAlavi and Leidner,
2001; Davenport and Prusak, 1998). A®.$} |
219] 7d-e o33 o] AEnh AR, A2
< s ddehe Aldo = Aojeth(Alavi
and Leidner, 2001; Huber, 1991; Nonaka,
1994; Wasko and Faraj, 2000). &, %31 12
ZE w93 7H Gl =55 D ook

gtk A A2 AR HRAMDE Falskar
=358 vt Sk QxR 712 A2 A
e v o2 A2 A= AMS 1k
53t} A|2)e Fflo] HRE 23] 53}
= HA7A T[T AR} A2l o], 1
F, ©ol, EE V]S 722 Q8 AR AAE

(Alavi and Leidner, 2001). €4, AR+ 7+
#2]¥ tlolElo|tiAlavi and Leidner, 2001).
Nonaka(1994)= JEE TBA| HA|R]| 2] S50
gl TPk AR = A4 ZXto] Ak <l
He Aol FAE7] olHdl Ao =E=H
doje} 715 == A A5 A4
ARE= A, 4, 1183 dS 7FsAdel
Ao 797 TF Ak 7ol 7 AR
AMEAY, S5AY, Fr8stAY, BgebAu
Al S % UthAlavi and Leidner,
2001). 7PS7AFTUE EdEL A= AHE
et BAHeRE  FRIpIE Itk
(Armstrong and Hagel, 1996). °]&2 71?19
AdE =HAY 7 7| 2 ARE
Y3 Fel2 FA3P|E SHk(Stieglitz and
Dang-Xuan, 2013). 7F3AFYE 7 BE
ol thek 7d-& =2faliof stk 18y 7]

¢

O

O
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2o) FPIARUE AT PR} A4F- )
a% F3 QI AR FGPRAZE B
oF= ARFHET ANFH NS o Bol

7815?: At Wang and Noe, 2010).

¢

ﬁ r
g

2.3 70|12

5715 WAZ 57|(Intrinsic Motivation)<}
JAA 57](Extrinsic Motivation) 2 72T}
(Ryan and Deci, 2000). W2 571} 2414
e AE e IS st 54 99
of “Joldt PFS wXIkMalhotra et al.,
2008). WAA 57 718 R0 = Q)
e, YA 57 58 51 AF B
< 53 P9t =tk vallerand, 1997;
Venkatesh, 2000). |23 5 7} f32] 571
T % RAFHo|AY HE A dFS
2% 71t Malhotra et al, 2008; Reeve,
2008). 73 GAHEA|Z=H Fol= WAA 5719k
AAA F71 thEt =0l v R HHA|
g AR 8-S AW YTHDavis et al.,
1992; Malhotra et al., 2008; Venkatesh, 2000).

A F7)= kAR YHAE Atk
HE2lE1A] ok 9 E ST 5, A 9
F A=e o= Qs AF 5717
ot vl gole 243 B dise] <
2 mig Al AR

e

ol
W~
[
Ach
kl
g,'
=
rn

WA Bl ARAQ WS fRw

A7+ EA &Fo] &4 Su|2e uj At
o2 453 Hsu et al., 2008; Malhotra et

al., 2008; Reeve, 2008). 54 &5l 3=
AFEES Yub¥ o R S SH|E2E PTs

Meld 878 7IA Bk Ade

shH ZPEAQ] P97t R O S0, 3
Az BAlo] e FAIE AL e 7
e ol Frodsl) A-REA BRI wFsh
AMAR] At ZvE A Ao 3
osHA] Hok
7PIAFTUE FoAAl= 7AAQ] 51 BA
= ]EH’ET}X] 2 ZEloll A ERlelAl HKr}t
ettt wEtA ZPEATUE et
ARZF F= dAF 571k #AVE 9l
o} B A= oA YAA Eo)9-E AR TS
o= AAFEH 7MUY
oz RIS Fe SA 437, 18l
UESZ #AE A AA2HA F4=
H-E 7| thHsu et al., 2008;
Wasko and Faraj, 2005). 53] 718kl A A
2 wEdl AES= 34 B 249 9
= AH-EAl AL, BR1e] Al thal
EEsh= H8E AXHA 71
FATh 7PdERtel A £ BAARE A
Nz J' WFEH, M2E AT BAZ Q
ATk webA 7Y
FAZ7} ARE Ffdhe olfrs AWl
7] 82021 BHH Fe= EAS A%
23k

o] £ ¢ ﬁg

=3 H}Z—l o] =

B

JPN
> :‘o
[‘Xﬂ.

5
o] T3] 2

do o 1>
= EIN‘ m?i-ﬁ
olft )

td
ot
2,
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ARS8 AE(Social Capital)S AFS|E 4
sh= ZiR1F 22 o] BFEtal Sl ¥ UE
220 WA dEAols Al Ao
2 A o]¥ItH(Nahapiet and Ghoshal, 1998). A}
32 A2 7HR), T4, 23, AR, T1Ea A
FTUEZF WAlsks BA19] 7HE AHeE &
st Qi ARSIA A2 JE A Aol
o TA tigk Q1S <QIXle=w Hridth
(Kankanhalli et al., 2005a; Tsai and Ghoshal,
1998). 155 T3] AollA AREE AL 23]
TRYE 1l #AS d(Quality)® £2
(Nature)< WFgstar, 7}Q1 ©h9f A7+ 7ol
AAE Y ESL A Aol FZsh] Ae7tE =
o]gtWasko and Faraj, 2005).

ALS A Aol #gE Hx9o =ov 22 T
g ALEA AR Q1Ao] AR wEks X
3 AEE AXE AEsheri] dig 2AlE
U5 tHNahapiet and Ghoshal, 1998). ©]:= Ak
3|7 2ol ARFF FAE dal AH A
s Asshrles $welaa 3 Aotk
Nahapiet and Ghoshal(1998)-2 M| 2-& A2}
2S ek vl 7 AARACE (1) A4
wgh 23te] 713]E Algsta, (2) A4
gk 29hs el o] detaLl (3) A4
W Z3e] F7|E Fostal (4) MEE A
AL 2 zgteof kol ARKth o5&
AFB) A Aol A Ae] wEhd x3ths viviE
A A2E-S AEstta 49T &, 34 vl
EAE o] &3 A4 wg HHS HH} A
219] AT i =] A2 A2 A
& =%t Yrlolth. 7€ AT AREE

A1 AR 19 B2 Audek ARIE Eel A 9

AR 2]o| = A A A (Intellectual Capital), ¢!
ZZAH(Human Capital), 18|21 237 A&
(Physical Capital)®] S-S Th¥ Stk

Chiu et al.(2006)2 HR7|&3} HHH 71
ZArHE A Elolguo] 29} =g 3
L Teja T2 R ES ke oAt
o] P& AF A7k o5 AEATYHE
NA A7 A ARtelA] A2 S
sh= o7t FolI7EE HEHs] olafsk] sl
ALEIA ZHE o]&5 o83tk Wasko and
Faraj(2005)< Pl=roll =7} HEXE7F g3 7
do] HE AR} A& 7PIAFTUEq ¥
frehe 915 AHsh] 98l Al AHES
AP aR1o g AL o]Qo = B A7}
7t AFE1A AR o] &5 o] 83l HKel 2|2
1, 28] A2 AR = AS Aokl
@3k 2007; Chang and Chuang, 2011; Chiu et
al, 2006; Chow and Chan, 2008; Tsai and
Ghoshal, 1998; Wasko and Faraj, 2005). A}3]
2 A8 22 ZTH(Structural Dimension),
AlA ZH(Relational Dimension), 12|37 Q1A%
ZM(Cognitive ~ Dimension)© 2  F-E-HTH
(Nahapiet and Ghoshal, 1998; Tsai and Ghoshal,
1998). °]& Al 7HA] SHL T3] ARFFE
At & A= 7HRARYE ol &t
A= ARBIA A2 AR S RIS 9
f1e] A aglo=w w=ofstaa gtk
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B A= 7AYot A3
& AHsly] A8l s7|o|EF AR A
o|E& o] &Yt WA, i1 FTI= BH
(Reputation)} &+ &7 w(Enjoy Helping) 2
2 T A, ARSI AR 722 S
<& FAX(Centrality)?  AFS]A oA

o

(Social Interaction Ties), 1A% W2 &%

Ao|(Shared Language)2} 32 H1Zl(Shared
Vision), Z8]aL A ZSHL 41=|(Trust)<}t
4% &3] (Reciprocity)Z T4tk AR, K
F-fH(Information Sharing)®} HARFUYE
(Community Promotion) Ate]e] FFAAE B

8|2k ik

3.2 g47H4

3.2.1 719 719 AREH

AR FAAL 7R ole)sh 1

<32 1> g
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s 7IekA] Al ApRH o E HRE IR
THChang and Chuang, 2011; Kankanhalli et
al., 2005a). BRE F3h= AR w2l B
ol o] HAHT 227 ZAAT Yo
& &re} TS Tdieh HEFF 23
SHcH(Wasko and Faraj, 2005).

W o FAYAA I8 EHS
7Fell thgk Q14]o]tiChang and Chuang, 201

Wasko and Faraj, 2005). £ H342 =
el 578 A& RISk Q1A B3
£ Zt= 8% A4bko|thWasko and Faraj,
2005). 22 WellA £ B3, F2 o|u|#|, 1
g1 2 BAES ARt i/l Ve =
Al B 7PEATUE A At EA
A3 ARE T FA LA AlF3l #42
AR 7IXE IARro A Q1S Hyo]
FtkKankanhalli et al., 2005a). H3S 7f2l0]
7 ARte 24 ZEA7F 17wl ol
e Zolehs 7|the ARE P9l IF
= Fo

v %S 7P UEANA BE 74
o] A A4S &7+ HEo|tKChang and
Chuang, 2011; Wasko and Faraj, 2005). ©|E}
AL ESkel Hole THAIA B o]e)s 7]
kA &al O oles wE Aol i 7]
2 ) JepdthHsu et al., 2008). 7M7AHY
Elol|A] 2|23 ARE F-Rstal 2Ashk= ¢
T RIS 5 EARCE 3 ddk

TPATHE S 2 3% WA 7R R
ozL, B4 ol deke A e
2 Z3it). Wasko and Faraj(2005)= HEZ
7P AAM EL) Z0 A4S Ffdhke ol

2 Ba3 5e 45 AP ol 4

to 2

i
rr

—_—

L)

JE

o

[e

ApElA AR i S717F RS Z1FUE S vAE 99

o

A WE AE7EA Hio] edd Zlo]
1ol A2 7] Aol FFES

AL o 18y 5 A8 A4 7
o] ol Y-S PAA] Z3tk Kankanhalli
et al.(2005a)2 21lo] 719 WF-o] AApA|A|A
Z2~(Electronic Knowledge Repositories)®ll
Bol AAE Ffdke o7t olnAl &t
RIS w5 E71%°] 7] ezt itk
oju| |7} e Aolgk= 7|te] e AR

B

A

My
i

£

and Chuang(2011)2 7PdARFUE] Aol
AR FFE she olf7F B ol v
olgfal Ptk o5 W] FE Aol
12jo] A 2Fro] 4 =(Quantity)ol] F&E 7]
A A o), A4E2] H(Quality)oll= F&F
< HRT ok olEMlE A AFre] A=}
el BT S vHTE Wang  and
Hou(2015)= 71&ATolA olgtlel tigh =

o7k 9 QA W 7)o ZAS
S

=

=

A A%8 Bart ol V1% s vos
Ao AR 7MY 13} 2k The ) e,
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O o
b

322 7=F S JRFH

ARSI 2Rl A S ARR]AQ 94
(Connectivity)= H|SEAY WESL T A9
E, 9%, 8|3 AlS(Hierarchy) 2.2 =4
Hi a0 F2A A A La
(Chow and Chan, 2008). A}3]2 R F-32
S T el AR dEake 7
she UIEQA 94 F-=o|tHNahapiet and
Ghoshal, 1998). AFS|Z Ao 22 =]
Al i ARSI iAok S414d0] Sl

AEA FidAlE Y Aele] oAl
7} AEREE 4k Aotk AREA] #oi
WAE BAQ A=, AL s, I9Ue A,
agar Y el ARYE AEE 2T
(Chiu et al., 2006). Tsai and Ghoshal(1998)-2
T4 7ol frjRAE Aol A4)e) miol
e END ARE Btk o5 AS)A

FHEAZE AR} A& wdsh= 713 E Al
33 Aok ARE fiaArE 2o 74
bl 22 BAVF 2153, A5 BAE i)
223 o] wEkggo] 4A o] ozt
(Chang and Chuang, 2011; Chiu et al., 2006;
Chow and Chan, 2008; Nahapiet and Ghoshal,
1998). M ESZ fFidAl= F4do] AR}
A4l A, &1l 18ar rHH“S‘F: WL B
HHolal FEH o R FHIEE BA 7ike
el 79 el AEwe o) 7)3E
A)-&-FFH(Nahapiet and Ghoshal, 1998).

HU

TAL TPIFIFUENA oz 3
A HES AL FAlol #IAIsh=71ol thet 14

ul
«l Aol 7PATUE A T4A4 <

2ol
om B9 FiRAZE 6% 198 e
B

(Krackhardt, 1992; Wasko and Faraj, 2005).
= ZAA Qo] B FTAUYTE ARF
2 S gl Itk 2 £ gtk /) o8
HiEo g & AFlA AR 73 4= T
o3} o)

713 A18)2 fojEs
g vk

Phda FAA ARFR A G v
e,

AEIl B+

zs|
A ?_]’45}7: 59 v Chow and
Chan, 2008; Wasko and Faraj, 2005). “JE.2}
11“91 e tE 7899 A TRt
Foh= SHS UERIth 7KUY 74

U2 F5H dojok F=E o) &s) M= AR
£ &bl Wl g e< A olsie

7Fs%3©] $=tHChang and Chuang, 2011). A}
2 ARl AAF S AlEAEE FRE
dojet Ffd Hido] Qi

d

FE doje 77 %‘%ME] Tdo] B
A% &5l 283k 5 dofoltiChiu et

al., 2006; Nahapiet and Ghoshal, 1998). &%
H Aol 22 B4 7PIAFTUE AT &
SHA| o] 8 = Q= dojoln, BE AR 8o
o} 18 A&
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& 433t} Nahapiet and Ghoshal(1998)2 &
dlojo] ALgo] ARl Wi} 2o FFF
|X& o5 v o] Atk AA,

ol ARRIA BANM HRE wesh=s T8

o Qo it oft
o

il
(]

@ o owk =

b
o 4 o o o

Hol thgt o7} S ARF-FY BEA40]
SAETHChiu et al., 2006).
8 HIRE TPIATUEE Yolrkaat

Oz

Ae bt o A FoAx= At Q)
= AR} AXAS FHEAY alsksh= 3
E E4AE EETKTsai and Ghoshal,
1998). F&H =3, WAL T8 v ¢
A Aol Al AR} A 2E Ffehs ZredAke]
3215 A 3HTH Chiu et al., 2006). 7]E =2
£ ufgo g B AgelA A 7HE59F 62
U3t 2

ki

A1 AR 19 B2 Audek ARIE Eel A 9

7Hs: el dote AREFl B(Hel ¥

< vRh
7Hd6: 3-8 v HEFFol FHe I
< mXick

2
TALo] AR wHE o AR TAHY Ao

Chan, 2008). 2A|Z 74 Afe]o] ZA112]%
WA AR} A)2)e FFahet Aol Hck
(Nahapiet and Ghoshal, 1998). wW&lA 7H37
FUE 7Y 2ol A #AE fAISHE
Zlo] a8t ARS|E Apdel BAZ S
AFAE S A= et 4E Tzt Ak

AF = 7P3ARTUE 780l MR HRE
FaRkS o Aopge] 5, A&, 2Ea 24
ds AEeke AEE Ao|HtKChen and
Hung, 2010; Hsu et al., 2007). Nahapiet and
Ghoshal(1998)-2 Z22] 4ol v 7H4| &
e Fhleh] die] ARE Fhdth ok
S A7 AR Axle RS W (1) =
2 =Tt k= A, ) L Y 55
Zk31 Qiths A4, (3) AlFel) thak Ald, 1
I (4) MR AR} AA)E AEsh] v
A

o

2 W oo rfo

AZ A wgstal Pt o =
NEE AR A ey odlA a3 98
T 7HI7ARHE 9 el AEe AR
He 7} JRFF PLE FXHChang and
Chuang, 2011; Chai et al., 2012; Chen and
Hung, 2010; Chiu et al., 2006; Lin et al., 2009;
Nelson and Cooprider, 1996).
BT Tee vE Aol yelA 23t

ot o ro
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58S & Aol WEolthWasko and
Faraj, 2005). 343 AR} A4S I3t
1 Ut =0 A 27F Fanke So7) A
5 S3E 3tAl it Wasko and Faraj,
2005). 4% T8 7HdATUE ezt A
2 FAS 22w 8-S sli= Aot Chiu et al.,
2006). 7MEAFUE 7L FE s8] &
g 7tisly] wiEel AR =8 3|45
A9l A2 EHATHChiu et al, 2006;
Wasko and Faraj, 2005). 22 7P3ARUE &
d dF 43 3EY iR ARERE
A3 $thBock et al, 2005; Chai et al,
2012; Chang and Chuang, 2011; Chen and
Hung, 2010; Chiu et al., 2006; Lin et al., 2009;
Wasko and Faraj, 2005). 7|& =29]& MHO =
B Aol A AAIRE 773 82 Tt T

7137

=

sl ARFH He) FFL v

7He8: s Sale BRI Ao BEFS

3.2.5 ARZR AFUE 3

AEFfv= e TAHAA ARE FHFst
= AXOo|H(Constant et al., 1994; Jarvenpaa
and Staples, 2001; BF=7] 2], 2010), AFUE
& T ARlA g AFUEE 334
o= olopyshs AER HJETHChen and
Hung, 2010). 7FP3AFTUE F8YS AR+
5 Tl AR dE(eleh)S Faiest
(Butler, 2001). ARZ-H= 4xe] a3 An
of 71osh= WYE BT EFRIE FR 7o
A= &3 ARG} A4S T8 AN I

stal BRI BAIE sk S8l =3t
At ARE g3t oz 7R
aRS Ik e FAAdeERE A
AHE o} AXH S FAIShH Wl B¢
< Weth ART S5 3AAU FHS
E4 7PIAFTUEIE E4slsta FAAE f
o13tkButler, 2001). 7M3AFUE] T-490]

B30l FAE Bol &5 3 717HE
of thek THAQI 1A FL& =4S WA |
ot 53] 7PdARYE At ARE 183t
Al &3S o 7PIFAFUE E5-& 388 C
2 Hol &g 77U o]& €3t g4I
SHE T ARROlA oo & 7hsAde] Aok
(Chen and Hung, 2010).

Aol ARBl= B 7HIATUEZE A==
F sk vEs srh A0 ARE
oAl ¥aL E5skA] FoH o A
ARUHEZE It BRE ke 74
} Hom 7PdARUEE 243EA] &
3K Lin et al., 2009). 7FFAFYE]
FABE7] A% AARHL F4Ho]
AREF D5 Fodsh= Aotk
(Butler, 2001). 7P3AFUEl 9] AH3]A dgke
AH o} 2|20 wRE DA4sle 4ol A2
Fes FaRkl A2 2| H 71X E FEsE
£ H+ A°|tH(Nahapiet and Ghoshal, 1998).
o3t M TUEY EAVIAE Adsh]
el FEEe A4 s o7t a7k
AR FF D5l s FAdr= Axy
B 531 397} FdEthChen and Hung,
2010). 7]& =9l & vigo®E B A7} AAgE
7 9= Tt At

o

S o 2

&
y 1

3

1

o

ol
-

w H

BV
4
2
b

>

»
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7Wdo: ArF-He 71FUE Fxo) HHe) F
S mRth
W, o1y
41 X2AT

AT 7V UE el Fefell ARE &

=
Fe APl e MY THALS thgo= 4
Z

ABE AR A9 5717 BREGeE ATIE £ v

v

2

Hd

_?(_‘,

[o
[N

(

]

o
1
oot

i\
o
= ¢

Ol-N o2l

rlr
of
oft

& e

o
ox,

o]ER] HloKwww.tianya.cn)olA] 25 5%t & B AF= APATFE /e B 5=
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<Abstract>

The Effects of Social Capital and Individual Motivations on
Information Sharing and Community Promotion: Focused on a
Chinese Virtual Community

Kim, Jongki * Dai, Shuang * Kim, Jeahyun

Purpose

Virtual communities change the way people communicate and share information. The purpose
of this paper is to find how internet social capital and individual motivations influence the
information sharing in virtual communities. This study considers the social capital theory, individual

motivations, information sharing, and community promotion to construct a theoretical model.

Design/methodology/approach

Social capital focuses on three dimensions that include 6 factors: social interaction ties, centrality,
shared language, shared vision, trust and reciprocity. Individual motivations include 2 factors:
reputation and enjoy helping. To confirm the research model and the hypotheses, 426 effective

questionnaires were used for the final analysis.

Findings

The result of data analysis demonstrates that social interaction ties, centrality, shared language,
trust, and reciprocity were significant in affecting information sharing behaviors. However,
reputation, enjoy helping, and shared vision does not appear to have a significant influence on
information sharing behaviors. The information sharing was positively related to community

promotion.

Keywords: Virtual Communities, Social Capital Theory, Individual Motivations, Information

Sharing, Community Promotion.
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