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Consumer’s Perception and Utilization of Food Labels by Age and Gender

Hyun-Young Jung' and Hyun-Ah Kim?

JDepartment of Food and Nutrition, Mokpo National University
“)Departmem‘ of Food and Nutritional Sciences, Kyungnam University

ABSTRACT This study was carried out to investigate food label perception and utilization classified by age and
sex. Questionnaires were collected from 938 male and female customers aged in their 20's to 50's from February
4th to March 30th 2014. Regarding checking food labels at the time of purchase, 73.8% of consumers checked food
labels, and there was a significant difference by age and sex. Female more often checked food labels than males,
and the 40's group showed a higher ratio of checking food labels than other age groups. The main reason for checking
food label was ‘confirming expiration date’ (60%), ‘ingredients’ (16.4%), and ‘nutrition contents’ (13.7%). The main
reason not checking food labels was ‘too small and insufficient to understand’ (50.3%), ‘too difficult to understand’
(16.4%), and ‘have no concern’ (14.9%). There was a significant difference by age, as in the 50's group showed
a higher ratio of ‘too small and insufficient to understand’ than the other age groups, and 20's and 30's groups showed
a higher ratio of ‘too difficult to understand’. The overall satisfaction score was 2.96, awareness score was 2.88,
and reliability score was 2.93. A total of 96% answered that food labelling education is needed. Therefore, food
labelling education for consumers is required to encourage consumers to purchase healthy foods.

Key words: food labeling, perception, utilization, age, gender

N OB
AA A HRo] TEA AT AFol o) Aol
277k F7hea gk, ol whe} AF o] el o) A

q
a7 SR e AL 1A o)
A, dFH 7Y FOR $77hT ek HERAAE
WA HF) B3 2 ARE AFe] Lol

EASe] At AR 4B =
Tl RS AT, Al A 8T e HE
HESES s A4S sk Awold,

13

o 47k EARCKD. olsh
% el o ALE A5 B5Helea F 4 9

= AEEAS Fo A A0

A2 AFL Fo AL FASEE A &7 2
dfeban glan olo] uhe AFe] iAol g Lulzte] 92

Received 29 December 2015; Accepted 15 January 2016

Corresponding author: Hyun-Young Jung, Department of Food and
Nutrition, Mokpo National University, Jeonnam 58554, Korea
E-mail: hyoung@mokpo.ac.kr, Phone: +82-61-450-2523

i
AN

K
>
N
o

12
o
o,
ol\
N
_?l',
=&

st=

9904

ol A==

B 10%,

ATH2,3). AlAI 8k
3

o
3
R

N

Ly
)
=2
_>Lr
rlr

=

EE

o>
!
S

B xo BN
o 18 H4r o X

=

=

oy X
o

1>
i
)

o K

2 ol
N
ok
i
i
iy
Ho

N

U
o
=
oo
ot
ro,
2
il
o

g FAH E
Agsjof shiz Ad
skar ATHA4).
| <3

2>
r9 oZ wE o r|r

N
BN
o o
1z
B o
il
ht
il
o
fru
ol
>,
%0,

SEO
O]:'é‘

i
>,
=)
x
il
2
X

>,
el
{o
2
)
2
N
=

)
!

e
=
B
=
Y
il
lo
1>
o
i
X
2
o
o

)
=
Y

(<0
ol

2
[
oX,
St
f
ol
ol
N
(e}
<
2
o)
N
>
00 > K
ox H
>

Mr A

oX
tio
o
N o
[0
=
30
x
g
o2

B o

o > W
By o
o
o2
02 o
ox o ffl
of
2 >

>
2
H
lo,

Sh

e MO B
X

>

251
>

o

N )

—
©
©
1
L
o
X

1>

02 & T Il

= i
N
fru

oo fo o Hop > oo off
s}

2
ST
)
32
T

L2 2
My 2 g 8 2 > 0 > 30

+=t, Chang(6)

o
N
rlo
o2
o2
oX,

=
)
>
ﬂl\rl

T CA Y
e
>
[o 3
N
2
o
2
L
o
o
o2
o2
el
>

o
BN
il

(o}

ol

O 2 o 2 5oy o o

[
=
i >

3 5
og Mt
o2
>,
o o
oo u

A
7
©
L



438 k|
A% BA 2L FR o] Fo ),

shal s el A AFEA) Ba e wer AER
Aol B BAE B A4 sa g Ao 2AEC
H10-12), AL A4 Pt she
o Tig FAHel AAHATHI1-14). Aol T A0

=), o]l HAWUEo]

RIS ft Y

)

2 AFREAE ol &T F AEF AAAQ] wFo] Fk
ojof gtrfal FFETE S ES o= 2 ETA
3k 91218 A A(15-17) % AP A=, A FE %
AlE glshe gt Ee] A8 gl #s walo] Fir
A EAE Ao R Egvhs Ans Ko, JUdH]A
o] & oA AEREAE ARl S S a3t
B Zo] EgttE A%E =81k ey A E B A
g A EE W ZloR Bayo] 2&HA wfo] g
gho] = At

AWt 2nabE g oz g A FEAel tEk 1A Z2ANE
Ao AHom g-Evtete] AFRAE Ak A
oS FalA Al NI T ofo] -yt A
AFEAIE AU AL debg 2 Q1A skl glow, AR
AP EE AEFAS o] AL o] &3tT AlF e v
g AEZF st B Aol s AF Al &Rt
AAA Q) Fdgrol MFHEE Dolr 1A} &), Antk 2]
A= o AEEA tst Q1A H S, AR e
5 Ak dAle] A EEA F8A47 EAAHS deotstal
A akglom, 5 AFFAIZE v FA R F8H o]
=9 17 9 AR e ol 2 5 Ade AFREA
ARS8 N x2A8 2 AFstaxt &9t

CHa 3 2i

ZAtCH

Ao AN Hdebd Rl AFshe AEe] A
9 e 7b 7 ek 200 o] ARls vl At =

AR ez sboron, AR 20149 29 49 HE 2014
d 3¢ 30Y7kA A AERsiel 20, 30, 40, 50t 7+
10%S tidoz A AL EANS she] 3o digh B¢t
2 Ao o]FolF o, MePdE A vE o]gxE
o2 Aitel #ek W8-S A Aysial AEAE uF-sl
o} & 1,000%-7F wi -5 91 ar, 9525-(3] =& 95.2%)7} 3
FEATE 37 9527 FolA SHe] Bkl A
ARhelA] e AEA 1455 A9 F 93855 AT 24

=
Az ol g5t

H AgAT(14,18-2D)H=

Fo}

FEALE] QL -, ShRlshs W8k Sl A, A5l
o] olft, AFEAIL] X, AFHA HRE B T
A AERA A ek e FE571R, U
B o7HE, A7bE, 9, HRER 67HX 5 A3 AL, Bl
e AL sl 3k AERAS o] 88k B
o 1ol el whsto] ARy AT oF AbdERAME FE 57)e
TFEEAZE AL Fasie, olsfsly] o du, #ade] fiv
wa, AlEE 5 gl ZIEh o2 A staL ol st
Sttt ARl tigk B R A E A ke
Likert 53 # =5 o]&3ste] H4E F-osta] 453

SHEA

g o] B48 98] SPSS Win program(ver. 23.0, IBM
Corp., New York, NY, USA)& o]-&3}t}. A A2

ARFALE), A FEA] FR1 5, Bl o] R gl W&
WEof WSS Ab=atqlar, A Aol gk HlalxA}
£ WIS o] g3te] Fd ko] XpolE SIS A%
FA ok B B gkl ok A it} RFEHAE
abEsrglom, Ay Aed i Jd 7o) HvuE
f18te] t-H A3 ANOVAE A AH3lvh A 52 Dun-
can's multiple range testZ A5}t

EAHAIR S| MHE £

ZAF AL ¥ v AFE ] dWbE B4 LS Table 19

Table 1. Descriptive characteristics of subjects N=938
Classification Number (%)
Male 408 (43.5)
Gender Female 530 (56.5)
20~29 313 (33.4)
30~39 203 (21.6)
Age (years) 40~49 288 (30.7)
50~59 134 (14.3)
Housewife 198 (21.1)
Student 205 (21.9)
Office job 249 (26.5)
Occupation Self-employed 140 (14.9)
Farmers 67 (7.1)
Profession 77 (8.2)
Etc. 2(0.2)
<100 101 (10.8)
>100~<200 136 (14.5)
. >200~<300 283 (30.2)
?fgrgg(l)y wom - 2300~<400 251 (26.8)
’ >400~<500 105 (11.2)
>500 57 (6.1)
No answer 5(0.5)
Very weak 11(1.2)
Weak 51(5.4)
Health Normal 355 (37.8)
Healthy 369 (39.3)

Very healthy 151 (16.1)
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Table 2. The correlation between demographic factors and checking the food labels at the time of purchase N (%)
Never Seldom Normal Mostly Absolutely
Factor check the check the check the check the check the Total XZ
label label label label label
Male 37(3.9)  103(11.0)  168(17.9)  84(9.0) 16(1.7) 408 (43.5)
Gender Female 14 (1.5) 92 (9.8) 207 (22.1)  141(15.0)  76(8.1)  530(56.5)  53.659""
Total 51(54)  195(20.8)  375(40.0)  225(24.0)  92(9.8)  938(100.0)
20~29 11(1.2) 82 (8.7) 137 (14.6) 58 (6.2) 25(2.7) 313 (33.4)
30~39 14 (1.4) 53 (5.7) 61 (6.5) 60 (6.4) 15(1.6) 203 (21.6)
Age 40~49 9(1.0) 48 (5.1) 105 (11.2) 81 (8.6) 45 (4.8) 288 (30.7)  75.436"
Over 50 7(1.8) 12(1.3) 72 (7.7) 26 (2.8) 7 (0.7) 134 (14.3)
Total 51(5.4) 195(20.8)  375(40.0)  225(24.0) 92 (9.8) 938 (100.0)
Housewife 7(0.7) 31(3.3) 84 (9.0) 48 (5.1) 34 (3.6) 204 (21.7)
Office job 26 (2.8) 33 (3.5 91 (9.7) 82 (8.7) 17 (1.8) 249 (26.5)
Student 4(0.4) 50 (5.3) 93 (9.9) 37(3.9) 15 (1.6) 199 (21.2)
. Self-employed 7(0.7) 38 (4.1) 54 (5.8) 29 (3.1) 12 (1.3) 140 (14.9) 89338
Occupation Farmers 3(0.3) 11(1.2) 23 (2.5) 19 (2.0) 11 (1.2) 67 (7.1) 9.
Profession 4(0.4) 32(3.4) 29 (3.1) 9(1.0) 3(0.3) 77 (8.2)
Etc. 0(0.0) 0(0.0) 1(0.1) 1(0.1) 0(0.0) 2(0.2)
Total 51(5.4) 195(20.8)  375(40.0)  225(24.0) 92 (9.8) 938 (100.0)
<100 12 (1.3) 20 (2.1) 35(3.8) 19 (2.0) 15 (1.6) 101 (10.8)
>100~<200 8(0.9) 24 (2.6) 42 (4.5) 44 (4.7) 18 (1.9) 136 (14.6)
Monthly >200~<300 10 (1.1) 65 (7.0) 121 (13.0) 55(5.9) 32(3.4) 283 (30.3)
income >300~<400 15 (1.6) 39 (4.2) 113 (12.1) 76 (8.1) 8(0.9) 251 (26.9)  94.172™"
(10,000 won)  >400~<500 3(0.3) 16 (1.7) 52(5.6) 16 (1.7) 18 (1.9) 105 (11.3)
>500 3(0.6) 28 (3.0) 11(1.2) 14 (1.5) 1(0.1) 57 (6.1)
Total 51(5.5) 192 (20.6) 374 (40.1) 224 (24.0) 92 (9.9) 933 (100.0)
Very weak 2(0.2) 0 (0.0) 6 (0.6) 0(0.0) 3(0.3) 11(1.2)
Weak 2(0.2) 10 (1.1) 14 (1.5) 18 (1.9) 7(0.7) 51(5.4)
" Normal 18 (1.9) 59 (6.3) 162(17.3) 81 (8.6) 35(3.7)  355(37.8) -
Healt Healthy 24(2.6)  80(85)  141(150)  91(9.7) 33(3.5) 369(393) 4055
Very healthy 5(0.5) 45 (4.8) 52(5.5) 35(3.7) 14(1.5 151 (16.1)
Total 51(54)  194(20.7)  375(40.0)  225(24.0)  92(9.8)  937(100.0)

*p<0.01,

" P<0.001.
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