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Abstract

Many hidden aspects of society around the world that has been lurking as risk factors have
been ultimately connected to disasters. Such connection did not just stop with massive damages
to properties and loss of lives but became a serious social issue. Especially in the case for Korea,
because the country has gone through abrupt economic growth which has resulted in rapid
urbanization and expansion of economic scale, Korea has been caught in a vicious cycle of
experiencing human and social calamities repeatedly. Due to the seriousness of such problem,
there's been continued research in various fields for managing disasters, and the domain of
knowledge has been expanding with complexity.

The following study went beyond the perspectives of disaster prevention study, disaster
prevention engineering and social sciences suggested from previous research directions in
disaster and disaster prevention, and attempted an alternative research method by approaching
from a service design perspective. During the process, the paper looked over the summary on
disaster and service design. By applying it on disaster prevention projects, the research sets forth
and discusses effective and practical disaster prevention service design. Through specific case
studies, the research methodology applied was verified, and the purpose of the study was carried
out in the perspective of real world applications different from textbook type discussions. It is
expected that through the disaster prevention service design process and platform that were
discovered during the research result, defining and understanding disaster prevention service
design will be made apparent. Additionally, the research is expected to be used as a basic
building block for building a visualized plan for tangible and intangible factors related to disasters
before the disaster process through such proposed disaster prevention service design.
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