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Analysis of the recognition level of personal information protection of public institutions in
the local governments
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ABSTRACT

It is the personal information protection law is prepared, in the government, to develop a personal information protection basic plan
has been implemented. However, year after year, complaints caused by infringement of personal information in public institutions has
increased. In this paper, the recognition level of analysis related to the protection of personal information of local governments, public
institutions through a questionnaire survey, raised the need for improvement.
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Fig. 1 Another personal information infringement
declaration consultations situation year
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Table 1. Characteristics of the respondents.

Classification Frequency Percent(%)
Male 28 49.1
Gender
Female 29 509
20's 9 158
30's 17 298
Age
40's 16 281
50's 15 263
Total 57 100.0
Classification Frequency Percent(%)
Less than 5 years 19 339
5 to 10 years 8 14.3
Carrier
10 to 20 years 9 16.1
More than 20 years 20 35.7
Total 56 100.0
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Table 2. Reliability coefficient of measurement scale

Classification

questionnaire

Cronbach a

Importance
(Information security)

Information leakage oceurs
recognition of public institutions

The need for information security
of public institutions

Relevance of the  responsible

business

Interest and the management of
information security

Recognition of information security
guidelines

Safety
(public insti. security)

Security safety state of public

institutions

Safety awareness of the
administrative network file sharing

Threat safety of public institutions
security

0.760

Infringement
declaration
(Privacy)

Recognize the type of personal
information infringement

notification
personal

Becg)gnjtion of
institution ~~ when
information infringement

Management of personal

e—certificate

Logout compliance of
administrative information system

Notification method when personal
information infringement

0.838

File mgt
(Recog. of privacy)

Recogngtlon and management of
the importance of  personal
information

Classification management of
articles of personal information

Security management of
administrative information system

When department moving out,
delete personal information file

Prohibit the re-use of personal
information printed matter

0.821

. Training .
(Privacy protection)

The need for personal information
protection training

The need for systematic training

0677

v, o121z} gl

41 Ao }E MAARS A
A AR A FEQL el Ao
Q12o] zpolE Aolwy] 93] HH
ol %
o]/l AS¢E AHRHY

Ag A3

3909 @ﬂ%
Lebgek

=-0.143, p=0.8%).

MR

HA

ol

33 2o},

oJ4o] w;oﬂ Wl o A Ueted,
Selnlg Aot gl Aow ehgrl o

379, oJAdo] 378% Apo)7k AL gl=
AAAGA FHF
A (t=-0948, p=0.348)37 Hafal
A 7] (t=-1.002, p=0.321),

w2}

A
2 A

TE T-

axdo] 39, W9l 7
no] i 7k Aol7k Ae gl Ao
orgA T} Hafjala ¢l

%74]

ﬁgi UrE}kkE‘n
o] Aol wepr by
2(t=-0.245, p=0.807),
A<+(t=0.431, p=0.669)=

347



JKIECS, vol. 11, no. 3, 345-350, 2016

g ool WART thh ¥4 dEhoik(ad

Frelul g Aol gl Aow vehy

om 39 39 veht g%l Fitmwe Jofoliw
b el A

3 Mdo| w2 HEES HPHe| ol

Table 3. The difference of the concept area of
information protection by gender

L Gender
Classification Nalo Fomalo t p-val
Importance 3.90(0.469) 3.92(0.422) -0.143 0.886
Safety 3.73(0.643) 3.89(0.617) -0.948 0.348
Infringement a - N Py
declaration 3.69(0.764) 3.73(0.609) 0.245 0.807
File mgt 4.22(0.564) 4.36(0.460) 1.002 0.321
Training 3.79(0.601) 3.78(0.429) -0.431 0.669
Importance
3.0
45
. 40
Training - -

> Safety

i \ Infringement
File management i
declaration
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Fig. 3 Chart of the average of the concept area of
protection of personal information by gender
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Table 4. Recognmon of the protection of personal

information in accordance with the age
e Age
(Classification| —
assihcall 20's 30's 40's 50's A
Importance| 3.93(0.400) | 3.67(0.345) | 3.98(0.458) | 4.10(0.458) |3.141 | 0.033
370(0.789) | 3.49(0.602) | 4.06(0.623) | 4.00(0.398) |3.186 |0.031
[[Infringement N - o
declaration 3.44(0.993) | 3.43(0.690) | 4.03(0.485) | 3.85(0.480) |3.122 |0.033
4.26(0.447) | 4.03(0.579) | 4.41(0.470) | 4.49(0.426) | 2.701 | 0.055
)

403(0.341) | 3.77(0.482) | 3.83(0.516) | 3.60(0.606) | 1.501 |0.225
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Fig. 4 Chart of the average of the concept area of
personal information protection by age
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Table 5. Recognition of the protection of personal
information in response to the carrier

Carrier(years)

Classification| F |p-val
Less than 5 5t0 10 10to 20 | More than 20
Importance| 3.77(0.339) | 3.70(0.282) | 3.95(0.545) | 4.14(0454) | 3.379 | 0.025
Safety | 3.50(0.581) | 3.83(0.776) | 4.03(0.857) | 4.01(0.396) |2.747 |0.052
"dlélcll';z-lltll:rl‘: 3.32(06%) | 355(0.819) | 4.22(0.542) | 3.96(0.418) | 5978 |0.001
File mgt | 4.06(0529) | 4.07(0.544) | 457(0.405) | 4.50(0.418) | 4.371 | 0.008
Training | 3.78(0.454) | 3.83(0.534) | 4.14(0.444) | 3.60(0.547) | 4.722 | 0.005
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Training ¢ - safety
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Fig. 5 Chart of the average of the concept area of
privacy protection of each carrier
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