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Analysis of Stakeholders' perception about the National Library of Korea, Sejong
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ABSTRACT

The basic identity of the National Library of Korea(Sejong), opened in December 2013, is the specialized
library focused on policy information service. Nevertheless, the library is not unfaithful to its identity.
So researchers surveyed and analyzed the perception of the basic identity and role, utilization and
satisfaction degress of various services, need and use for policy information and policy information service,
and strategic and focused initiatives from stakeholders such as public officials, government—supported
researchers, citizens living in Sejong city, and employees who work in the NLK(S). As a result, researchers
suggested various strategies to expand the organizational size, to strengthen acquisition of domestic and
foreign policy information, and to enhance national policy information service for related groups'
satisfaction and dependence of policy information service for the NLK(S).

Keywords: Identity, Policy information, Policy collection, Policy information service, Perceptions survey,
National Library of Korea, Sejong
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