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ABSTRACT

Purpose: This study was designed to examine the casual relationships among startup internship service quality
and entrepreneurial capability, entrepreneurial intention in startup education. Also, we intended to explore
significant factors on use entrepreneurial intention through causal model analysis in the viewpoint of total
effect.

Methods: Questionnaire, as a research tool, has gotten validity and reliability through literature study, ex-
ploratory study and pretest and sample 123 was selected. To carry out statistical treatment of pretest and
main analysis, SPSS18.0 were employed and regression model was employed as analysis method.
Results: Result of this study shows as follows. Three factors (empathy, responsiveness and assurance) have
an effect entrepreneurial capability and entrepreneurial intention. We found that with an importance of em-
pathy, responsiveness and assurance can be useful and significant factors in causal relationship of startup
internship education.

Conclusion: The present study shows that three factors(empathy, responsiveness and assurance) in via of
entrepreneurial capability and entrepreneurial intention, were important factors that related startup education
have to emphasize to raise performance, And also we confirmed new 5 factor ‘empathy, responsiveness,
assurance, reliability and tangibles'through this study. However, the present study has some limitations to

be studied in the future.
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Table 1. Service Quality of Startup Internship Education

Construct Previous Study

Empathy Parasuraman et al.(1985), Lee et al.(2009), Yang(2010), Austin(1993)
Responsiveness Parasuraman et al.(1985), Lee et al.(2009), Yang(2010),

Assurance Parasuraman et al.(1985), Lee et al.(2009), Yang(2010),

Reliability Parasuraman et al.(1985), Lee et al.(2009), Yang(2010),

Tangibles Parasuraman et al.(1985), Lee et al.(2009), Yang(2010), Yoo & Cho(2015)
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Figure 1. Research Model
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Table 2. Operational Definition

Construct Items Previous Study and Application
(D Individual attention to the student, @ Understand the Parasuraman et al.(1985). Lee et
Empathy needs of students, @ Progress of the lecture according ) ’

to the level of the trainee, @ Pre-internship training al.(2009), Yang(2010), Austin(1993)

@ Providing prompt and accurate information, @ Rapid

. P 1.(1 , L
response to students, @ To respond positively to the arasuraman et al.(1985), Lee et

Responsiven

ess needs of students, @ The passion of the instructors al.(2009), Yang(2010),
Assurance (D Business ability, @ Knowledge of management skills, Parasuraman et al.(1985), Lee et
®) Performing thorough work al.(2009), Yang(2010),

(D Providing opportunities to acquire expertise, @
Reliability Educational programs are diversified and systematically Lee et al.(2009), Yang(2010),
organized, @ Full knowledge of the instructors

Tangibles @ whether the credits granted, @ Whether internship Lee et al.(2009), Yang(2010), Yoo &
g expenses are supported Cho(2010)
Entrepreneur . . Toncar & Cudmore(2000), Cusher &
J 2
fal O Expa“dfag agclibal(;i;“tferk;eii‘;hf”“Wate the Malhon(2002), Emstrong & Jones(2007),
Capability pacity P P Jung, Hojun(2010). Bae et al.(2011).
Entrepreneur @ Increased willingness to start_ business, .® Incr-ease Krueger & Carsrud(1993), Park &
. awareness of entrepreneurship, @ Confidence in . .
1al. business startup success, @ Fear of entrepreneurship Kang(2007), M.m & Kim(2013).
Intentions ’ ’ Lee(2014), Kim et al.(2014)

® Increase enthusiasm for entrepreneurship

FEELER T

5.1 A=A

SxbAel ATFEASA 54 uus] 8 WERAS ANGgon, BAANE w33 2,
(61.8%)% et 370 Lhehdan, 13- F3to] 45%(36.6%), 4% 2573 y
Folo e ok AVHS Folsh B Aoz ehdth e 35hde] 425(34.1%), 28 409
(32.5%), 4313 299(23.6%09] o2 YET.

Table 3. Demographic Characteristics of Respondents

Frequency Frequency
Variables Variables

N % N %

Gender Male 76 | 61.8 Internship sta- Yes 9 7.3
Female 47 | 38.2 b No 113 | 91.9

Business Management | 25 | 20.3 Missing Value 1 0.8
Engineering 45 | 36.6 1 12 9.8
Major Social Science 19 | 154 Grade 2 40 32.5
Basic Science 13 | 10.6 3 42 34.1

Humanities 16 13 4 29 23.6

Missing Value 5 4.1 Total 123 100
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5.2.1 BAH 20124

B4 LARNE Batol 429 By A4S AN B ATE 290 AAAS PAFEE, 2
qpgon FYRRAPCHFT 8AE 19 HA4L P9 A2 Avarima] O3 LARHE WA,
24N FAANFE 0501802 sgdeh A4S Fate] mRA} Lol T £elo] B0, ofF 89
& AR W) 67.79F AWHALh. 891 ) BF el WALWY AFL SA8) A R4S A3 cronba-
ch's alpha 2 ol &Kt 1 A3 7} 891 BF 0.60140.% ekt A Ayo] Fusiglet

Table 4. Exploratory Factor Analysis and Reliability Analysis

Factor Loading
Construct Initial | Rotation
Factorl Factor2 Factor3 Factor4 Factorb Factor6 Factor7
0.851
Entrepreneurial 5 4 8%??
Intentions 0.780
0.579
0.825
Empathy 4 4 82%
0.621
0685
Responsiveness 4 4 gggg
0.628
0.812
Assurance 4 3 0.737
0.614
0.669
Reliability 5 3 0.662
0.602
Entrepreneurial 3 9 0.674
Capability 0.666
Tangibles 2 2 ey
Cronbach a 0.881 0.784 0.801 0.738 0.807 0.842 0.623
Eigen Value 9.831 2.463 1.712 1.493 1.287 1.169 1.001
% of Explained Variance 35.109 8.796 6.115 5.332 4597 4.175 3.575




916 J Korean Soc Qual Manag Vol. 44, No, 4: 907-920, December 2016

Table 5. Correlation Matrix among Factors

. . . |Reciprocal | Ease of Ease of Initial User
Construct Timing |Precision Action search |Understanding| trust |Satisfaction Mean SD
Entrepreneurial | 38901 | 0.68688
Intentions
Empathy 4225 1 3.6362 | 0.70147
Responsiveness | .489%# | 489 1 4.0752 | 0.56985
Assurance 316%x | 378%x 493 1 4.0108 | 0.62861
Reliability 371#% | 353%% .600%x 4925 1 3.9973 | 0.64231
Entrepreneurial | oy o | fo0un | 45Tex | 525% | 364% 1 3.9024 | 0.68251
Capability
Tangibles 250%x | 334#% 379 4245 .380%x .350%x 1 3.7317 | 0.82555
Note: **p<0.01,*p<0.05
5.3 A% 24
5.3.1 FARJNEH S Mu|2~Fd 0 FAGTE QupaA 4
FIE A S A 2~E A3 Feleleke] olnlulg AZRAH] 98 EslRAS AAsgon] 27
3} 37 89lo] §ol5E 0,05, FA4 gl fo)5E 001004 EAA LR felahl ehath. B A
TA) A B aoloE sl T AEAe B, WA FAHL STE olsheka wEl, Wk
Bl w3 2E o) W L AR FUAUY wHo] Faska FAY 8O J1% F ARAY S, AR
59 9 AQARAL 5 $ol Fo Ao v
Table 6. Result of Hypothesis Test1 Using Regression analysis
W oo Non-Std. Coefficient Std. Coefficient ; Si
v B Standard Error| Beta g
Constant 0.720 0.415 1.735 .085
Empathy 0.179 0.085 0.184 2.113 037
Responsiveness 0.191 0.123 0.159 1.554 123
Assurance 0.368 0.100 0.339 3.666 0005
Reliability 0.006 0.103 0.006 0.060 .952
Tangibles 0.068 0.071 0.082 0.957 341

R2 = 0.330 F =13.031
x* p< 10, *x p<.0b, #+x p<.01
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AT w A 2E A} ‘?j«hzl QAAE ASEAE] A8l dsdlAEAS dAlskglen, #4
I T4 asle] folgrE 0.05, WA afle] o4 0.016014 FAA LR frofshAl Yebwth Bl =E
AN e T a0l A e Al Bl WA ;Lzﬂx%o T2 |8l
! ] e 8o 9 H LAl A&t

H

Al 4=
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Table 7. Result of Hypothesis Test2 Using Regression analysis

" Non-Std. Coefficient cOe?;déiem t .
B Standard Error] Beta

Constant 1.070 0.458 2.339 .021
Empathy 0.214 0.092 0.225 2.331 022
Responsiveness 0.363 0.133 0.307 2.730 L0075
Assurance 0.023 0.110 0.022 0.210 .834
Reliability 0.102 0.114 0.096 0.889 .376
Tangibles 0.012 0.078 0.014 0.152 .880

R2 = 0.257 F = 8.610
* p<.10, *+ p<0b, #=#x p<01

5.3.3 BAHT} FelE <lFA 14
TAIFH FHwe] AAAAE AT f8l v AR S AAselon, EA A %ﬂ?% OOlOﬂ
7

A AR SR frefstA Uekgth el =E aFA7I7] e = R AFE Al Ak s A

Table 8. Result of Hypothesis Test3 Using Regression analysis

W Non-Std. Coefficient Coe?;idc.ient . Sig
B Standard Error] Beta
Constant 1.900 321 5.919 .000
Entrepreneurial Capability 0.507 0.080 0.516 6.297 L0003

R2 = 0.260 F = 39.646
* p<.10, *x p<.05, **x p<.01
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5.3.4 &2 =3t

Table 9. Result of Hypothesis Test Using Regression analysis

Construct Path Direction St.d B t-value | p—value | Result
Coefficient
H1.1 Empathy — Entrepreneurial Capability + 0.184 2.113 .037 Accept
H1.2 | Responsiveness — Entrepreneurial Capability + 0.159 1.554 123 Reject
H1.3 Assurance — Entrepreneurial Capability + 0.339 3.666 .000 Accept
H1.4 Reliability — Entrepreneurial Capability + 0.006 0.060 952 Reject
H1.5 Tangibles — Entrepreneurial Capability + 0.082 0.957 341 Reject
H2.1 Empathy — Entrepreneurial Intentions + 0.225 2.331 .022 Accept
H2.2 | Responsiveness — Entrepreneurial Intentions + 0.307 2.730 .007 Accept
H2.3 Assurance — Entrepreneurial Intentions + 0.022 0.210 834 Reject
H2.4 Reliability — Entrepreneurial Intentions + 0.096 0.889 .376 Reject
H2.5 Tangibles — Entrepreneurial Intentions + 0.014 0.152 .880 Reject
Hs Enpesrensaial brentions * | 0516 | 6207 | 000 | Accept
6. ZE % A
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