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Tab. 3—1. Operational Definition

Variables Factors Operational Definition I\i{[%n;f Source
e employee share company vision Aragon-Correa
Shared » employee’s involvement in company vision 9 (2008)
Vision » company supports emloyee education
 internal communication is well done Torugsa(2013)
g » company maintains good cooperation with customer
Org:mz;‘?‘([)nal Stakeholder «  company has a good relationship with suppliers 6 irraaf;ralng(gg(;ég
pabity Management * company supports employee welfare a8 2008)
e company support regional community activity
Strategic company has a differentiated products and technology Aragon-Correa
= company invest in technology development. 5
Proactivity company is always searching new business (2008)
« company’s decision is made in long term perspective.
e company sells waste & scrap for saving cost
Proactive Proactive company is concerning emlpoyee® welfare & training. Aragon-Correa
company invests for employee safety 9 (2008)
GR CR e company try to observe environmental regulation . CH. Chang(2014)
e company does implement environmental — audit
periodically.
Financial ~ « company’s revenue is increasing in recent three years. 9 Aragon-Correa
Performance ¢ company’s profit is increasing in recent three years. (2008)
Corporate
Performance e custormer satisfaction is increasing recently.
Nonfinancial e delivery observance rate is improving. 6 Barney(1991)
Performance * customer complaints are decreasing Surroca(2010)

* employees job satisfaction rate is increasing

3.3.4. MAE CSR
AA)2 CSR 3+ Aragon-Correa et al.(2008) 2
Torugsa(2019) & CH. Chang(2014)e] ATollA AL
g AAR, ARA, A Y AEYEE F 9
N SATES Lo SFFEES 7Y
TA=AT 7IdAAR Al V1A S Y

5 FUEE A As 714 9R A
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A%E ZE3TE HAFATe gt SAHIELS Tab. 4=1. Characteristics of the respondents
AAL AFE F Auze] g IARSE AR, Y Classification Frequency  Percentage
4 nEs Ax g Y Areg s, A Gonder Male 357 74
2HY 2 A= 5 o FEEE 7 ATk Female 128 2
under 50 218 45
LA B o Number of 5199 86 18
4. ESEN % |_—| Employees 100~299 123 25
300~ 58 12
4.1 90| EE U FARY Assistat
* 138 28
N Manger
e o . Position Manager 310 64
o vRte] FA4vY 48570 BRUAIES e under 1,000 45 9
AEzAL sion ARt wie gxA A é‘zﬂy 1,000~5,000 125 26
()
e B8 A FATIdAA 2Fehs giEe] (mil won)  >000~30,000 164 34
o PSS gos o] 16W 1218UNE 30,000-150,000 151 31
Electroni 125 2
2097 Aol 105399 eakel &S B3 523 Mchiney.
Ro| $HHEE 5, 1 F S0l B4 Industry Mel 1 #
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Tab. 4—2 Validation and Reliability

Variable Item Factor Loading Cronbach's a
SV 2 .846
Shared SV 4 .835
Vision SV 4 732 0.8%
SV 1 .617
SM 1 .837
Stakeholder SM 2 .816 0.865
Management SM 3 .633 '
SM 6 .624
Strategic SP1 788
Proactivity SP 2 787 0.810
SP 3 .552
PC 7 .844
. PC 8 .802
Pmcascgve PC 6 730 0.884
PC 4 .680
PC 5 .650
Financial FP 1 .885
Performance FP 2 .876 0.860
NP 6 817
Nonfinancial NP 4 707 0.865
Performance NP 7 .623 '
NP 8 .59

) ofal 2 aera

Tab. 4—3 The result of the confirmatory
factor analysis

Variable  First Last GFl AGH RMR CH X2 p

Shared
Vision 6 4 0981 0905 0026 0923 18374 0.000

Stakeholder 6 4 0977 0886 0053 0907 20350 0.000

Management

Strategic
Proactivity 5 3 1000

0.000  1.000 0.000

Proacive 9 5 0914 0812 0083 0926 11346 0.000

Fnancidl 5 5 14

Performance 0.000 1.000 0.000

Nonfinancial
Performance 6 4 0887 082 0.09 0883 12444 0.000

HE gl vehe A
SMC(Squared Multiple Gonelatlon 0]’6} SMC)7} g
??}E(E% 0.4~0.5013} #h& TAFOZ AASIS =
Yol 2 ?% A€ grstaat stk ool Wl
B3 BXE ddxgdE S1A QRlEA AxE
3o —? 8 BAZAIE Tab. 4-3>3 o]
Agw 257} A F o dubAel HAgw 7]

& WESRE 2o ehdr

A

N 4N > o ox
1t

!

Tab. 4—4 AVE & Construct Reliability

Factor Cronbach's
Factors Loading CR. AVE o
Vision 1 748
Shared Vision 3 828
Vision Vision 2 175 855664 0887
Vision 4 901
Stake 6 686
Stake-
holder Stake 3 868 817 583 0.865
Mgt Stake 2 764
' Stake 1 726
. Strategyl 718
Psrgjctgai Strategy? 812 790 623 0810
V' Strategy3 821
CSR 7 748
. CSR 4 857
Pr‘?scg"e CR5 829 79 606 08%
CSR 6 713
CSR 8 742
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M CSRe| oPiEns 4oz

Financial Finance 1 .861 73 T4 0860
Perfform  Finance 2 876 ° ) ) 4.5. 7|Mdzi=e|st oias MEls
Non- Nonfjnan4 678
financal - NP0 O g5 so7 086 ) ) ]
Perform  \infinan 8 892 7PAZEE 3 AA dFRFE AT A=
<Tab. 4-6>3} 2t} ATEFe] Ae 552 7
4.4. = ElEN U T ElSHM % GH7} 0906224 A= 7124 098 =319
o AGFI= 0990 =5 ZvAe  FAo|ARE
AZEldTel WAL 24O ozl mA B WM ZEAYE A4k mF 090l
AMOS 2208 o]93le] WFEA Z=ZZHAVE)T ) E3] CH 7% 0.9542A4 7134 0902 d3l3iar gl
J Al¥=(Construct Reliabilityzte #53 Az = 222 2 A7EY] Afsial A9 + 9
E A S=e]l  AVEZRe] 7|+X] 055 s,
w3 AN AFE s 9A BE 71EX] 0.7S Tab. 4—6 The result of model fit
A3slal QoM B A rdo] HFEGAHe IR Model Fit Reference Research
Heich W 7 WAEsE g BEegys index Value Viode
AZ3 Ash Db, 450} o] wE Aol X2p) p 2005 522.66(0.000)
x2 [ df <30 2.751
AVE%}]\‘*(;] X‘H—S‘*EL %}&‘O] ll:" @ZH%% Zl'g] }?31-7_7:"'{[: RMR < 0.05-0.08 0075
RO BF Juz B Z2A4nyge JHedAT & GFI > 09 0906
Hgk oz s 4 itk AGFI > 08-09 0874
NFI 0901 0930
Tab. 4—5 The result of the correlation matrix I 09014 0554
L. .. . TLI 09017 0944
and discriminant validity analysis o 09T e
e ST o . RMSEA < 0.05-008 0.060
Variables S\Ea.red bidr K e DOEKE e
oD ey Boads o Pefom o em
i 4.6. 71MdAS Znt
Shared
Vision 0815
Steke- 2 AFRFe] 7 EAAAE <Tabl. 4-D3
hold 0753 0.764 -
et 2o AR, zAGge AAE CSRol W] #9f
P?'tratggic 07 0,667 0.7% —‘31_} nggg U]%—l 7/‘101‘3]’5‘ 7]“% Hl% H]ﬁ%r__lc_:ro_ﬂ'%k
oactivity ' ' ’ s -
F— (FEFAISF 38=0.213, tak= 2.980, p=0.003), o]3lBAl
0703 0703 0729 0779 _
CSR A HFZS AT 74=0.282, ta= 4.086, p<0.00D), &
?;Eiil 0393 0316 0393 03% 0868 AN FEZ3A5 7=0.390, t31=6.032, p<0.001 =
o of 7 zAge] FESAT Gol B Bl
financial 0687 0718 0647 0766 0571 0. -
b 0T TS OSLOTB) me golmsng shd HIHI-L, HI-2, HI-3)
o BE FAEY = A © ST
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SAIG=0.243, t35=2.692, p=0.007) ¥ wvAFd=}
(EZ8A5 70467, t71-6.985, p<0.00DS] FZ8}
Aggrel B A Waelal pgro]l BT fo

nstng 7Pd2e APYEATE A, 297 A
T3] B ol FFe wA Zlolehs 7
H3& vld3-f HaHt3k=1.935, p=0.053), °laTAA}
EHt7=-0.592, p=0.554), AFHHAM(t#=1412, p=
0158059 Z+ =AYz tgke] 196577
p-valuegte E5F 0.0501dolmg 71 H3e 7|25
Ack YA, RS HAFAAT] B Fo
g e v Zolge 7HE Hde RIS A
(ZEFS Ak 0150, t38=2.209, p=0.027), o|si&A
A B EES Age 0247, tR=3.608,
p<0.00D, zd‘ijﬂHé EEZ3AIT350.037,  134=0.590,
p=0.555)¢] 7] 2AYGFE F HIASFAZF 2 o
SAAAS TS BESATIS EFESHAITHol B

_1>J

(2] Wekolar  p-valuer} 0.057|¥te 2 BT fo
njsleg 7P He oA He-1, H-2+ AL
U AgRHAPL tgro] 1.9657|wko]al  p-valuer}
0.0501 4o =2 714 H4-32 7124 =T

ShH oA, A4 CSRe =23} A At
Zhol] wigEs & Zolek= 72 HoellA <Tab.
4-7>3} zro] Bootstrape ]85+ 7Fd a3 oA A
AN 7F 2AAFHASA, olsiARE, AEzIH
AollA AFAAE T ARAA Y] 7 22
MHER ATE ey vdEFg e (e
371-0.052, FPHET fro)d AEA p-0.0270]H,
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Tab. 4—7. The result of Hypothesis

Hypothesis Hypothesis Path B SE CR P result
Hl-1 Shared Vision - Proactive CSR 0213 0.103 2.980 0.003 Adopted
Hl  HI-2 Stakeholder Mgt. -— Proactive CSR 0282 0.091 4.086 ok Adopted
H1-3 Strategic Proactivity --—> Proactive CSR 0390  0.085 6.032 e Adopted
H2-1 Proactive CSR --——-> Financial ~ Performance 0.243  0.098 2.692 0.007 Adopted
" H2-2  Proactive CSR --—> Non-financial Performance 0.467  0.072 6.985 ok Adopted
H3-1 Shared Vision -——-->  Financial ~ Performance 0183  0.147 1.935 0.053 Rejected
H3  H3-2 Stakeholder Mgt.  --——>  Financial ~ Performance -0.055 0133  -0.592 0.554 Rejected
H3-3 Strategic Proactivity --——-> Financial — Performance 0125 0126 1412 0.158 Rejected
H4-1 Shared Vision -——->  Non-financial Performance 0.150  0.105 2.209 0.027 Adopted
H4  H4-2 Stakeholder Mgt. ---->  Non-financial Performance 0.247  0.097 3.608 ok Adopted
H4-3  Strategic Proactivity -——=>  Non-financial Performance 0.037  0.090 0.590 0.555 Rejected
H5  H5-1 Shared Vision —-> Proactive CSR ——> Financial Performance 0.052 0.027 Adopted
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H5-2  Stakeholder Mgt. -> Proactive CSR-> Financial Performance 0.069 0.030 Adopted

H5-3  Strategic Proactivity-> Proactive CSR-> Financial Performance 0.095 0.039 Adopted
Adopted

H6-1 Shared Vision —-> Proactive CSR--> Nonfinancial Performance  0.100 0.024 (partial
mediator)

6 Adopted
H6-2 Stakeholder Mgt.-> Proactive CSR-> Nonfinancial Performance 0.132 0.004 (partial
mediator)

H6-3 Strategic Proactivity->Proactive CSR-> Nonfinancial Performance  0.182 0.013 Adopted
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The Impact of SME’ s Organizational Capabilities on Proactive
CSR and Corporate Performance : The Mediating Effect of
Proactive CSR

JeongHo Bae* - HyeonSuk Park**

ABSTRACT

With regards to CSR, Proactive CSR has been less researched in small & medium enterprises(SMES).
This research examines empirically the relation between SME's organizational capabilities, proactive CSR
and corporate performance as well as a mediating role of proactive CSR between capabilities and
corporate performance. Using quantitative data collected from 485 SMEs in Korea, we find that all
specified capabilities are positively related with adoption of proactive CSR by SMEs and that proactive
CSR is, in turn, associated with an improvement in corporate performance. In addition, we also find a
mediating role of proactive CSR on the relationship between organizational capabilities and performance.
The study is likely to contribute to both SMEs CSR strategy and RBV research.

Keywords: CSR, SME, Proactive, Organizational Capability, RBV(resource based view)
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