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Fig 3.1 Research Model
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ehaviors
pd 01

2L

S ERSESARET IS
Alglek W] skl
19T <Tab, 425 olel

olojd 7} WrES

fo
rO
Mo
T
o
>
>
[0




3 TN PRl X2do| MY Al 230 olxlz Jgol

e ot

Tab 4.2 Exploratory Factor Analysis

Variabl Factor Commu Eigen % of Cronbach’s
es Loading nalities Value | Variance alpha
Al 0.800 0.640
Job
A2 0.752 0.565
Autono 2463 | 61.578% 0.790
A3 0.807 0.652
my
A 0.778 0.606
Perceiy Bl 0.787 0,619
o B2 0.763 0,582
) B3 0.780 0.609 !
Organiz o 0BT ] 37| el 0.883
ational 7 0774 | 059
Support ™ gg 0.855 0731
Cl 0772 0.5%
c2 0716 0513
Inovat c3 0.709 0,502
e 4 0.838 0.701
et [ 0815 0664 | 5471| 60.785% 0918
v C6 0794 0631
ors c7 0.793 0,629
8 0775 0.601
9 0.79 0,633
D1 0753 0,567
Organiz D2 0811 0.658
ational D3 0.836 0.700 .
Perfor D4 0,819 oo | 40| B67A% 0899
mances D5 0827 0.683
D6 0.852 07%
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Tab 4.3 Hierarchical Regression Analysis
Model |Input Variable i R2 F AR2 AF
Step 1 Step 2 Step 3
Job
1 0469 02117 0219 0.179 427847
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Perceived
2 Organizational 04767 0.523%* 0.339 50.076%+* 016 | 46.717+*
Support (B)
3 A'B 0,178+ 0.371 38115+ 0032 | 9767
= 01, ***p<.001
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Tab 4.4 Result of Baron & Kenny Method

Std.

Path # Deviation

t p

Job
Autonomy->Organizatio 0.416 0.063 6.640 0.000
nal Performance(c)

Job
Autonomy->Innovative 0.469 0.072 6.541 0.000
Behaviors(a)

Innovative
Behaviors->Organization
al Performance(b) 0.312 0.059 6.326 0.000
(Job Autonomy
Controlled)

Job
Autonomy->Organizatio
nal Performance(c’ ) 0.329 0.068 4.8%4 0.000
(Innovative Behaviors

Controlled)
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Tab 4.5 Result of Moderated Mediation Effect
Analysis

Mediated Variable Model
(Dependent Variable: Innovative Behaviors)

Variable B Std. Error t P
Constant 4.830 0.0677 7131 0.000
Job

Autonomy(al) 0.218 0.073 2.99% 0.003
Perceived

Organizational 0.526 0.069 7.537 0.000
Support
(A*B)(@3) 0.178 0.057 3117 0.002

Dependent Variable Model
(Dependent Variable: Organizational Performance)

Variable B Std. Error t P
Constant 4.346 0.334 12.993 0.000
Innovative
Behaviors(b]) 0.244 0.074 3.275 0.001
Job Autonomy 0.235 0.070 3.331 0.001
Perceived
Organizational -0.033 0.055 -0.600 0.548
Support
(A*B) 0.089 0.068 1.316 0.189
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Tab 4.6 Results of Moderated Mediation Effect

Size of

Perceived Perceived Organizational Support's Sig. Range

Organizati )
Indirect
onal Std. Error t P LLCI ULCI
Effect
Support

-3.495 0.352 0.201 1.749 0.081 -0.044 0,749

-3.221 0.343 0.187 1.833 0.068 -0.026 0.712
-2.945 0.333 0.173 1.929 0.055 -0.007 0.675
-2.833 0.330 0.167 1.972 0.050 0.000 0.660
-2.670 0.324 0.159 2.039 0.042 0.010 0.638

-1.020 0.269 0.087 3.096 0.002 0.097 0.441
-0.745 0.260 0.079 3.293 0.001 0.104 0.416

1.168 0.196 0.099 1.972 0.050 0.000 0.393
1179 0.196 0.100 1.960 0.514 -0.001 0.393
1454 0.187 0.111 1678 0.094 -0.032 0.406
1729 0.177 0.123 1.438 0.151 -0.066 0.421
2.004 0.168 0.136 1.236 0.218 -0.100 0.438
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Effect of the Job Autonomy on Innovative Work Behaviors in China
Logistics Industry: Focus on the Moderated Mediation Effect of
Perceived Organizational Support

ChunZhao Jiang* - Yeonggil Kim** Younsung Kim***

ABSTRACT

The purpose of this study is to clarity the effect of job autonomy, innovative work behaviors and
perceived organizational support on organizational performance. To attain this goal, mediation analysis,
moderation analysis and moderated mediation analysis were performed. 198 valid questionnaires from
China Tianjin City’s logistics enterprises were analyzed with SPSS Macro program. The results indicated
that: (1) perceived organizational support’s moderating effect existed in the relationship between job
autonomy and innovative work behaviors, (2) innovative behaviors’ mediated effect existed in the
relationship between job autonomy and organizational performance, (3) perceived organizational support’s
moderated mediation effect is existing in the relationship between job autonomy, innovative behaviors
and organizational performance. That is to say, the strength of the mediated effect decreased along
with levels of perceived organizational support: stronger job autonomy relationship when perceived
organizational support was weak.

Keywords: Job Autonomy, Innovative Work Behaviors, Perceived Organizational Support,
Moderated Mediation Effect, the distribution Industry
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