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A Study on Accelerating Service Economy by the 4th Industrial
Revolution
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ABSTRACT

The current research suggests a new industry and employment structure accelerated by the 4th
industrial revolution. An in-depth analysis on relevant researches and a macro analysis on industry and
employment structure change have been performed. Past and present industrial revolutions have been
reviewed based on the nature of employment and industry structure. With technological advances and
increase in productivity, the services industry has developed during the 1st and 2nd industrial
revolutions. Moreover, in the 4th industrial revolution era, more changes are expected within the
services industry. A new U-model has been derived and a service economy acceleration model has been
suggested. This research can be used for deriving desirable industry and economic policy. Future
research is needed to develop a detailed solution for human resource management strategy for service
economy in the 4th industrial revolution era.

Keywords: Service Economy, Employment Structure, Industry Structure, Service Industry, Fourth
Industrial Revolution
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