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Abstract The purpose of this study is to verify mainly qualitative characteristics impact on the quality of
customer's accounting information to analyze the expertise and the level of accounting system, accounting
service worker. This method was conducted in empirical research by the hypothesis based on the survey after
examining theoretical background founded on the literature search. As a result, by accounting information
systems needed Accounting services worker's professionalism, customer to be served most satisfies faithful
representation among the qualitative characteristics and it showed timeliness is low satisfaction. This study
will contribute to enhance the recognition and improvement of expertise of the accounting service workers,
in the future for improving the quality of accounting information system, discussion will be needed about the
contents and method for education and training.

Key Words : Accounting Service Professionalism; Level of Accounting Information System; Quality of
Accounting Information
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Table 1. Accounting Service Worker

Operational , .
perall Subordinate Variable
Definition

Knowledge Knowledge of Accounting

. Accounting Related Work

Experience .

Experience
Management That Accounting Information
8 Systems Management Experience

Table 2. The Quality of Accounting Information
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Table 3. Analysis of Accounting Service Worker's

Professionalism and Accounting Information
System's Level
Knowledge Experience Management
A 73.25 56.50 47.43
B 79.14 63.61 48.33

Operational ' )
peral Subordinate Variable
Definition 7y
Purbose with  Predictive ~ Value and  Confirm
(PI{J) Value leads to a Difference of . .
Decision—Making Table 4. The Affects of The Quality of Customer's
i Accounting Information
Re I::;t;fg tion must be Complete, Neutral and g
P (FR) Error—Free Description PUTFRTCOJVET T [UNT AVG
Comparabilit should be able to Understand and Cl 80.1 | 93.7 | 754 | 78.0 | 66.7 | 8938 80.6
parability ldentify  The  Simileriies  and &) 74.3 | 97.2 [ 936 | 97.9 [ 833 | 951 | 90.2
Differences C3 69.5 | 84.1 | 90.1 | 88.8 | 58.6 | 70.8 77.0
Verifiabilit the Opinion Generally should can be C4 63.2 | 89.5 | 70.3 | 783 | 68.8 | 735 73.9
(VE) Y Matched This Statement is a Faithful C5 68.4 | 75.5 | 76.9 | 80.0 | 56.1 | 42.6 66.6
Representation C6 729 | 938 | 89.1 | 86.3 | 739 | 608 | 795
Timeliness Decision Makers must be Avallable C7 57.7 62.6 51.0 66.2 422 399 53.3
(TD) The Information in a Timely Manner 3 520 1920 1917 1 793 | 634 | 837 795
Understandability | Gy, Characteristic, and Succinctly 9 817 | 95.3 | 93.6 | 916 | 949 | 953 | 921
Classified Information. and It must be
(UN) . C10 70.3 | 93.6 | 88.8 | 84.2 | 66.3 | 89.9 82.2
Displayed
AVG 70.0 | 87.7 | 82.1 | 83.1 | 67.4 | 74.6 77.5
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