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ABSTRACT

This study built the theoretical frameworks for empirical analysis based on the analysis
of the relationship among the concepts of risk of information privacy, the policy of infor-
mation privacy via the provision studies. Also, in order to analyze the relationship among
the factors such as the concern of information privacy, trust, intention to offer the personal
information, this study investigated the concepts of information privacy and studies related
with the privacy, and established a research model about the information privacy.

Followings are the results of this study: First, the information privacy risk has the positive
effects upon the information privacy concern and it has the negative effects upon the trust.

Second, the information privacy policy has the positive effects upon the information
privacy concern and it has the negative effects upon the trust.

Third, the information privacy concern has the negative effects upon the trust. At last, the
information privacy concern has the negative effects upon the provision intention of personal
information and the trust has positive effects upon the offering intention of personal information.
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(Figure 1) Research Model
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(Table 1) Measurement of Variables
Constructs Items Researchers
Personal information submitted could be misused Dinev and Hart[5]
Information | Personal information could be made available to others without|Liao et al.[22]
Privacy Risk |my knowledge Featherman and
Personal information could be in appropriately used Pavlou[6]
The company discloses what personal information is going to be
Information | collected
Privacy The company allows you to review collected personal information Wu et al[38]
) . . . L Malhotra et al.[23]
Policy The company gives clear choice(asking permission) before
disclosing personal information to third party
Information | Companies are obligated to protect privacy Smith et al.[36]
Privacy Companies should NOT reveal personal information to a third party | Dinev and Hart[5]
Concern Companies should reveal privacy policy Malhotra et al.[23]
Even if not monitored, I would trust the company to do the job right| Liao et al.[22]
Trust I trust the company that protects personal information Pavlou and Gefen[30]
I believe that the company is trustworthy Pavlou et al.[31]
Provision You are willing to provide personal information to the company | Knijnenburg et al.[13]
Intention You are forced to provide personal information to the company | Smith et al.[35]
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(Table 2) Factor and Reliability Analysis
Constructs Item Factors Reliability Eigen Value
Risk 1 557
Information Privacy Risk Risk 2 128 626 1.151
Risk 3 192
Pol 1 818
Pol 2 829
Information Privacy Policy Pol 3 828 868 1.963
Pol 4 6%
Pol 5 675
Con 1 156
Con 2 835
. . . Con 3 769
Information Privacy Concern Con 4 60 391 3.838
Con 5 143
Con 6 58
Tru 1 136
Tru 2 849
Tru 3 846
Trust Tra 4 o 928 8.096
Tru 5 866
Tru 6 769
Int 1 679
Int 2 829
Provision Intention Int 3 808 876 1.846
Int 4 810
Int 5 77
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Information
Privacy Concern

Information
Privacy Risk

Provision
Intention

Information
Privacy Policy

R2 =131 **P<.001, *P<.05

(Figure 2) Analytics Result

(Table 3) Standardized Factor Loading, CR, P and SC

Constructs ucC SE CR P SC
Risk — Con 605 028 21.957 .000 519
Risk — Tru -157 040 -3.894 .000 -.109
Pol — Con 425 025 17.061 .000 304
Pol — Tru -.081 033 -2.438 015 -.047
Con — Tru =313 032 -9.878 .000 -.252
Con — Int -.120 017 -7.155 .000 -.109
Tru — Int 438 016 26.8389 .000 A97
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