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A Development of Service Quality Evaluation Criteria
for Academic Libraries in Korea
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ABSTRACT

This study aims to draw implications on development of service quality evaluation criteria
for academic libraries in Korea. First, this study review recent academic research trends on
service quality evaluation criteria for academic libraries. Second, This paper diagnosed result
of ‘the pilot evaluation of academic libraries in Korea' conducted from 2010 and 2011 and prospect
the direction on the evaluation of academic library according to ‘Library Promotion Act established
in march 27, 2015. Finally, this article was performed comparative analysis of studies or criteria
on service quality evaluation for academic libraries.
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performance) & 93 FAE L2 AZAR}
of 7} 2 749 Ajol] A, HloH AHE(radar
chart) ¥4, ¥} ZE(bar chart) ¥49& A3}
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DigiQUAL®> ARL7} l=<] Stg#3trid
=¥ National Science, Math, Engineering
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4.2.3 EQUINOX Z2AE

EQUINOX ZEAEF AR #e] 3} 3
7R Ee] TS A0 Z 1998 11€5E] 2000
d 1197K4] 247 2] #3554 (European
Community, ©|3} EC) 9] A= AYSE Man-
chester Metropolitan University 2] CERLIM
(the Centre for Research in Library and In-
formation Management) ol 2|3 48] =S ch
(Clarke 2001).

ECE 1991958 19943712] X% 3%} =
A2 ZZ T (framework program) oA
T =X AR A7) 98 4714
T ZRAEZS AYg v} =, EQUINOX
Z2ZAEF SO 11620 "=A2 A3} A3 (Per-
formance indicators for libraries)' & 7122
alo] ECE] Xl 37tet7] 913 EQULIPSE
(Evaluation and Quality in Library Perform-
ance: System for Europe) ZZAES] A
A3E vigte 2 k3l th(Brophy 2001).
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