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AFS]EA] K *}El*}%ﬂﬁ%)% ALS] el A = %5“ Wk sHro R HREY ARSet Alejeke] is W
o Wwolgity & G|}, AANe) B3, AP 5o ¥ Yol wgith S SHE O 24 9] A3
AR shA] WA B gHs] HsH "8 (science) & 71 (art) T 7H BFE B9
o] ZFzageHRubin and Babbie, 2008: Zastrow, 2013) Y} A2 48 e A%
o tiIA Vs Axeshs Aol 2 und S & & qlvkh oy $t o] AksEA|ste]
oA AAYE Aske 4 ginka Hek] wiizolth ? FohimoHA] EAlel &-88hEol7]el A
A ow Bl ok & Qlthz oFS o= Ak AWt v & 5 Qlvk whebA, S
2 AR FlaiAeE AR EAER: e ofd SHERUE BYsle AVIEA S WAk g
t}

ARBIEARIA I w7 pA| ot} ARS A8k thekst Al o] oM S EAok apA|Rt
BT, Gk ARslel T A Al Gt ApEskEojof gtk o]Flo] Al S
oFe] A BAYE HolF= Zlo)7] wlgo|th A2 0 AREA M AR HAIEH Aol
A ARRIEAEAS of| o ® TJEfok sk 53] AEARL Hok(el, AR, A, AH) 2
Fomo] ohdet FAIARQ Al 2 o FAl (e, obs i, wmRINI o]FeE At 5) OE AL
2 MYe Ak Aol BHskE= gl AR EAEd 2 o ds] 5o =7l o UolrbA
e ARRA 719, Ak AR Ao SEAl, B 549 A T3 whdsie]
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ofet A Hol vt A7t Al dRelA ARl RARA e B ofd Wkt e il
ofeidt Mgkt gl AREAW el st JEE et 9 Zlolnt BE SEe] e

5 1l
A ASEADRE GeIs) FRe A ZES} SlolobsA, H2o) AgBASe] Wk
APl EARRe] 1 ol ke A2 Ee) n3S ePeth 2
B Qe BAe gushs 28 S A2
S S WIS UG Aol ollR e FRASARYEe] A Aiciels)
AL olalshztl Zlola 4 Sle), FAle) SHo2Ao) AlS AN Fele]d A olm =
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AR S H 1097 AP 54 7

2. ol27 Wi

1) AE|=X|Estol2t?

(3
4

ABIBARYE ARBAYN AR FL PYRRE S FOIo] {34 B3} AN

— O T L= -
A0} 2245 THOR she Ho9 vsd] wo® Aien) 3ol 734 ARRIEA Y AR
874 (social administration) 0% AFE|EA A M7} MH|AS AZAsH= ALA|A] ou)7t Bt Z2xE=

73] itk dAo] Kidneigh(1950)7F g2l ARSI EAIA ] W frAlsict ol2fgh #lefx €]
ARSI EAI L AR EA A S AH|AR Hekehs ol o]F thA] Ao Ridelies: sl 2
ol & 4 itk vhd, o9 u|=] WL AR EA MM AT E] (management in social service)
2 ou 2A4s 2 o ws s GAE 4 ¢ Slevtel FE 23o] sEoldin) vhA]
all, o] ARSIEAIBAYS ARSI EAMHIAE Algshs 249 2ARE, Ve, w3k ol <& 94
e s uishthal @ o ltk(Patti, 2000).
3hor2] AbS] A @42 “social welfare administration’ @& 52k wl=, Felo} Fel] Ade] F1t
A el AIsh= iEe® ofalfd o= itk wulelM= AWk o ® ARSI EAIBYE AR EA S
MUIAE AT ARREA 22 Saee f18 24T A SEe AAe e
E FOURTHEMIE &, 2013). olgk 2 WAL elM = AR EA| A sto] §-8-8E (applied
science) o] 535 Ad W ofyef ARBIEAZRA S Eed ofY] 884 @45 FEE] wiiel vE
SRt e AATE FElsA S e FEETh wdste] Y «1 %d 3’Jr SHE4] 7374]
o] E3gdo] A EAIBA Y] 553 2 ¢
of AAA AHe dFow, F¥I Wt A THPUA 75
T oAl BRI, 2002). @é?ﬁ =
(management)-J ou|E Al sk 223, 43, A} , .
g, A4 ol AR STl e SEgle] o R Hudeapt 2 dsehs 4
A (policy) 99, T T2 E5dhs ¥l (management) 99, XA} T2 SEdhs
AB] 2 (service) gl o® FRETHEIA £, 2013). SHPA, shollx] o] ARl EA| 87 8he] &
A3} A E o R sk WS B - g8 o w ek s A% 4=
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76 S=ALE|EA) 3 AesE A1 5

RS FRAGI B ek ofum Golo] vi5iA) ABjEARRe) AdTE AT FEY
AAAS} B wole] ol Aelo] 1) whe, I WAk =Y

—1(‘1

A AT A AE seteta, e Bl vElE g ks As e 240
Xt} 1Eet el A AFHTRE old 7 (1995), /dRT(2005), APEE(2010) Sl 23l
A Al dell digt =971 AleE Bf Stk 53] HGF(2010) St ALs|EA| g Ehe] vkl
& 1950-19709 05 IS0 ARsARdagEte] A7), AR A Bls Edehs 1980 T -E]
20001 dth 2717441 8] As|EA 3 ske] A7), A}w&ﬂl* FHAMHIAES] A g BAEY 0]
UERRE 200000 Z2AHRE] A7 9] A7) 3eA|R HEstar o] ZAA1e Wakel wsag el A
H7F B e3ks ot vl gtk 1y 7} Ao Fdele Bl ol SHee] =Y, Wy
THAE JabA] we} Loflxut T2 Shre] FAY S ﬂ%"‘%}m} grozy A= wH7E AAA
o7 douh= FEARL =9 F ATEAEES A xFeta A Eshth AT AAS
(1998) SF=Aks] 548t kAol AlAfE ZE4 v‘i—*# =EES o R AT A BAS AL
vh ok YA S ARgSl] B 126W0] RS BAS Flojth wdk At ow sAgH
(2002)0] A-s3Fe] spoks Fal T ARS|EAIBA Y] AL AAE AAE v ek T2
o] T3t oju] 10 do] A Ao R R} AAIF oL AAQ B o] feE HQv) gk

0&??1‘%% Akl Shee] WA olslstele Alss A =
_H_D} xﬂﬁl A = Qlek wmsk g7t duA o R Ak SHed AAE AT Ulgso] ofwd

]_Eé A E 2= o)) X-]oﬂ/\i X}X%P.. 7]. Z,: f}byl\q. j_%(ﬂ- Qj:[LE?'ﬂ:J H}\JP_ Ex—]_zl_x-ﬂ

& Wo] £ o]0l it AN AT EAES veoks
1A SR e AE FA tek ATRTL BIsHe Aelvke vk A FA O 37

£
1

l‘
F

N
D)
rtl
[nt
jus}
=
ol
H
&
-
o
=2
2

&2 WEREA (meta analysis), AAI4 112 (systematic review), 123 WE24e Fa #4949 4
Aot & shitate] thst AAA EANCE wEeRA ol AAA 12ks S8l etehs Al A
WA SHelM &7Fssith

webA S AFFE UET B4 (m8) & &5t WRolv Y& e L8t e, dA
7HA] ARSEA G oM = HERA 245 AlEgE 9+ Zobiy] ofjith 959 A4, UEYIE
A7 ANEEA I Ekot ARlEA ool e 824, 3184 T EEd AT A9

A o7 o]Fox] gith I SE 1U7TARE 10d7He] AREAEATE] FHE A
Greenwood(1957) 9] 97, 19565E] 19807H4] 6709] Al3|EA1RoE Ade] Ugs A

Tripodi(1984) & ¥17-2 & 4= 2t} Hodge £1(2012)% 2000-2009'A 744 A}3]EA] ool A 71 o]
ANEH =E e ¥ Webb(2001) 8] ZATHAAE FAR 8 w=ito] 7Hd wol ¥ F
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Qo] Halix| L okar B usisie) 7 Holli= Kreisberg 2k Marsh(2015) 7 AL8]E4] k9] %] 2]

Abh o] gt ojal S el Q183197 BE 69719) nl= =53} 3109 F =S A% Ay
THE A5 ARRIEAE] Aoy olEs FE the v =] A I, JiY)e] &t
Aol 24e sHEE B3] e Hdsto] FHI vl=elM ] skA A AolE BojFlth
o]9)o %= A-gEAE Al AR 2= Bush 91(1997) 9] 178} Slater 91(2012)& & 4= it 184
9)=e] Aol AFs]EA|E} FopellA] MEJTRAS EAA0R dgste] A7 IS e A
S Zolry] 3lEt

=]

A5 8RER AR ek aAJske] Aol EYA S S8st A ATt Es] o F
oA ek ARE|Ere] A tmAoRE 407k ALS|HpEE Sx|7ke]  F<1E-(cocitation
analysis) ¥AI19F 4] YIE L A (topic network) & 3}2}5}< /\}ilﬂol QIgshEIle] TA| Sof|A Zh=
ARE EAeE A7t AtHMoody and Light, 2006). E=gk =fule] -5~ A2 gabial v} shie] Ao
TAEI Qs WA st HES HoAS EAIAZIZ o] #AkS| e ?i?%‘ﬁoké Ao AR =
Pkl A7, 2011). A eolM = WA sta} Bx|elgste] s of ool ot gls flsf &
A9 dAqits tdeR AATol B4R vk ITHHPE Y, 2011 FEA-EE
2013). 42 AHEE HPET w1 2011) 9] AFtelxlE AMENTE B A dAFE
AL Qlom, 2 A, AL, Al et At FE olF1 Qi AoE A R
Ay} Fela=(2013) ol w2 sygerle] FeA] Ex|gA o] EA S
oldlEZI|, AR —Zr ]9} 7 TFAI AL Qlk
] Aol dish B et ot 2 Y gheA, AFE A T, off® 7kl Qe
A5 A EE X‘?JO]E} g 7 Qlom, o) o] Wigkehs A AlZE Bl o & A

ootal AEr ARide vkt Slo} ol | o= Slth(Hodge et al. 2012).

AL3)TFtoll A 173 d 54 (trend analysis) < Rubin¥} Babbie(2008) & A1 #-57 7] wp=w
APA A5 RSt B v eR WA 545 WRIth: oA ok ATt & 4 1o,
ATEA ] b BEe YE-S FEe Meshe ZledTet B 5 Qv ¢ e ES 4
TR AlZhe] mE FolE mlelshs 9 ATERE B St

OHA AFIR olefsh AFATY A4S sl IR o® TP wol EEFo] & WS YeE

J .o

o

A (content ana1y81s olty, Y8EAS FRE A7 At A WES ER7lEel sl 2L 9
Ug W52 d5Eshe AAl4 7150tk Krippendorff, 1980: Stemler, 2001). 48 &3l 7} =&
H0] Ab% Z?ﬁi CEE RS AR VIE 958 555 olaliskar wgje] Akl

o

& = 9l7] wiel(McMahon and Allen-Meares, 1992), W84S oF 1400 d AFE] A}3
A AR S 5] Se B Al B o7 AMg-Eo]A] Shoh(Stemler, 2001). 1
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78 ZALE|EA) 3 AesE A 15

L o] W2 EAsk=T glo] AlRte] Wol AQuY] wiwe] 558 F ATANEES Al
ojedo] UTHBorner et al., 2003). ¥qt ohz} BF7|=S A%

Wis grsita st
5 2 el wEhs ke ] el whE @0 TS Bl "k @A 9
=4
olgfgt IS SHataat TE Zlo] HEL Aotk 824 o] 7 = okl e
A e Tl AAY SAe dekske & 24 o A IS 1ERaat sk o]
ehd YEQAEAN S AATE 7 AE TR ofsetalat she wWajolet & ¢t 27}
= &l AAE B S AR 54S gekdle die 72 5 oy T4 SAS delehe
di= =gfeith W2 AATHS Be A2 AR 45 getshs v Aldo] o 5. 2449
U T AR A £4d0) Aol H71E skl de] BV sk Zlofvh WEQARA Y] 54
& "AAYEH Y] 54S RESL WA R AAC 54S AHeY AAE Mdske" (A8
2013) © 9lom, o]F P&l A=Al s 249 dejel ¥Sl, e skl AR A6
AT Sl WA SAS sfetetAl "ok WA= 8 JRAIS SAde] obd A7 S5 AA|19
S/ mebd PE A e S o ddd ¢ gl ofefet UEAEA Y] Sk 1930 th7A)
AEd SRRl QL 2L A W A 2] A9 SAS wsledl 2 AR gtom, o

Ags A8 Hdl ARE R 1893k AElE AFEe HYWES FRE BA%
Gattrell(1984) &] A7-5 A= & F Slth

HEYA 42 7|95, Azt 58 B2 gashd, 44, AEHEY Fo24 55 54
TZ2A 5AE moldt 4= 9lS ¥ ofuzl, AlZkekE 4= Qlthes S 7 Qith 53] AlZtehs A
S ) WAE FEHoR U F QEF ol A7A 9 5210 A#A olslE £ 4 Qith
Gattrell(1984) = HEVESQ} FoJRAS B =0 +24 5AS 48k 543t olo|toie}l

< = 3 o o

o] oju 7 Jke W 4 QIATH(Scott, 1994). ¥ERE ofet VIES A FATH S e
Aol 7H Eabdelre] g ate] i el wE eFe 7 ]
Scott(1994) 0] AFeh 214 UELA A6l SloIM s A7ate] A4 3t 74
71 s HIESAL E4ellx= Al 24 (el 71915) & vhdox S4Ao]
gHa o AnkEo] AREE7] wzel O]Fﬂ AgAre] Hdo] JHQ)E A= Eole :
AR EA ] FA (719 E) = A XW]E 7P & UehdlE Aolgk & = qlem, o= F
2 5% H(co-occurrence) H]E%ELE E3 B-4¥ K Cobo et al, 2011) Shiffrin?} Borner (2004) =
olg gt A o] dHro] Wsh= WAk ]OHO]‘*H] AZE WERS AlAgtal A5t uf glom,
18 #AIE S8l g2 54 AT & et Hee in.ﬂ% HE TR Foel o
& whdo] 7REslE Al Q7% SEHMorris and Van Der Veer Martens, 2008: van Eck and
Waltman, 2010).
AT HAL Ay=ee] tet BAE S8 @AY AREAIBAE e 2%
a1, dubA o AOE = AR EAIBY IR ofm g Afo]7t QUEAIE sk, TOE 11:—%3}% A
Itk o1& &l e oZE YUY EYIRAUNH B5E 88k Flo] J4s)tt

e

o

-

o



AR EA Y HE 1097 ATAT EA 79

TP Ak F b W A 91 Qe SIS AR R S 9o Yot
Pbsdt o Akatel o) Qi o) Bo] sFsairt web] wlolr)

5. Aka 9 AT

ATRFY S S8l & A= McMahon¥} Allen-Meares(1992) ol <181ofD) gH=ALS] 454 3
Aels| S AEslglon, 20059 E 2014 3(167 23)7k4] F 1087 2308 A= 210E
do® UgAa 7|9es 8 UED 245 Sl ARSIth 1719 =& 719=7t
AR o] QA ehof, U8A2 221719] =5 t R, HIEHIZRAS 220719] == w4t
OF it} # AelA] AR 10d0R A o]f AA, FT 103t Shrellals ALSEA]
7, Abs|EAAGA A FAS AEA 24 SRS olo] 7] wiEolw, B4, Hel %
gk olgjst §39 Aol Uk o® 10ds BA7IREeR AdAska gl7] wiEo|tH Greenwood,
1957: Tripodi, 1984: Sellers et al., 2004: Jones et al, 1998: Hodge et al, 2012: Kreisberg and
Marsh, 2015: o] 77 ek 20110 HP=- w7, 20110 HE=- A3 2011). AAE Sl
A HPEI w7 (2011), HsEa PA3H2011), oA A7 eH2011) & WA 5idelA] 109
R ATANEES B3l AFEES FAetstar Yol Wk ofuEl 71F(2010) ] AFE |3 E
o] EYETIHE Aol o]2= AREEABASY] HrE AEd vk gl 29 dAtelA AAEE
SHEAARS| BR8] 2000t FHE o5 ARS|EAIAH|AS] kA K9] Hjeiriele] Wste &
2 sk A 52 ke H2 10d7He] A7 IS FAshs 2 S 2ot Qlttal dhd
a3tk

HEA 4S8 SJ8liAE Borner et al.(2003) 8] AREA A1 (1) ©lolEFZ, (2) A
e, (3) S AE, (4) fAMS AL (5) i, (6) tiAZdole] S wsith BA44

g =

Ho
1z 1o

o P AAAEE HolEIB] 918 BAT RS A 9 5 AR, AZ, 7)92E o4
$3j0] B2L Y & 7, 795 FUAshe FARYL A o] AN ARl T
2 Qg AE 1A GES solalel 2L A FUSIOH, 1A 7I0E NEFTH e 7
ASERE Fehlo] BEAOT AL ABAT, 2 AES APFIE YD T 44
2 AR Aol Bololz Btk olda 719 BANYS ol AR F
stoik e A 9men Bl olelgo] Qi A% AY 7195 AHSE RS AREe]

Foz Bl R |z AGHITE Bel} olFold A3 $A A= st o]

(o ) o HE
2 X o

R

ol

1) McMahon¥} Allen-Meares(1992) 2] A7+ &4 A& Fetslr] St 3% 44 A]9] 5714
7S AABRL e (1) A7 Xedo] ohd A= 2Rl AAkel A7t QlEA], (2) ARSEA3A
Fololla] FQ she|xjo|H, AljA] TES wgsitia 7HEEEH], (3) ool Ulg-EAo] Aled
312)Q17], (4) ¥4 tido] Hi= A7l 37 S A=A, (5) AUAIA 54 Wi wok
ThS sk 9 3] #|UA



80 Sh=rALS| A g Alesd A1 &

2L AT & - RIS Bt 4xkH|e] wARIES} =29 AYS AZ
8t o]glA #AE dolEE 7Nk Z 71A]R17] 71¥ (pruning method) S 44, 33] oA &3t
= AABIITE UELIRAS dubdlor HAe] Bid<
aefsto] deof wey YA 71 olake] Y AAlsks WAl WA He=tl o] ul BE ARE-Y
T §2o] ol e] 718717F Yol AFelAe] R 9 (cut-off) Alolth ATl A4S
Sk At vlolH ] 8l 712715 A aEfste] AL AR S 33004 23] & Hoj7k= AR o=
AAskelet ol 712 WA WIE9 A (dense network) & The W] 7]191= 7Ho] WEkst AAE A
=8 T30l @ 4 QItH(Chen, 2004). 7HAXI712& A EW FARRI FAM (Cosine Similarity)
& olg% 7I9E A UEAAE AP F AIFE(self loop)e AIEtL HIVE
(component) &} 7154 (betweenness centrality), 1==2 13 (dendrogram) #42 AA813.0H,
2 93 BA971A 25 NetMiner 4.02 &85tk
WA flelixde A #4371 EE d8ate] ARBIEA A 784 - 744 9o B
of tigt B4& FATINTE WA Med BHE $8) & A= A8 (Taber and Shapiro, 1965:
McMahon and Allen-Meares, 1992) 04 dnbd o0& AMEH= BR7]ES Fash], (1) A,
2) A7AY, (3) AT BAES], (4) HolE FE A4tk WA AmHe] A AT A
AT, TFAT, VIEE SISt AanERo] A AR B, HE ARSEAREekellA
T AR =7} giFgell wE Webb, 2001: Gibbs and Gambrill, 2002: Gambrill, 2006), <
AT =27} A, ANYPATRIAY oA F7H o ERIsIGiTt A7 A9 A, ¢
Eis 9] =7k AUelE A v A ZIEkE 258 . skl £ A9 (AT, () 5
AL FYA - BE Oujstal Brh W oy e —Zr‘?lii T3 FAAAGA, (3) Al -

e

r

it r_>c

T8 orlakm g AL Belel TIZANGA, () TR, (5) & 5 Ye0E F BRI AT
ARSI (1) 719 () 24, (3) 38 EE A7 W) m 2HRIGOM, (2) 2Ae] ST 23S
D AP 8 RS Sl BT, (2) ASEABREA L ASEA, 2 5, (O

“?‘
Fellgon 37 FRAI PR dolE F5el Aol (1) 23HolE () FAdel
@ 716 () A% BE0 EHAAE PRI A T BPIa AT £
2 Ba) Qe deleE B, SHEplEe A% AT B ATHS S8 £ A9E o

@k wE JEe] A% BEAR 52 BA 498 A998 2% SFAC) 0E ves n
52 T,

=4
olst B ARIEADAS FBA - FHH g REE AP Sdste] £ A (1) 24
[e)

v, (2) S, 3) AA (LA, 24, (4) =R, (5) 7[EE BFsilon,

FAA gL (1) A (policy), (2) Te](management), (3) M| A(service), (4) 7EFZ -84
FAE0IL) ol et Jo FRE AEI} x2S FAHoR Oﬂ?x}‘—ﬂ:ol g 99e A H, 23

FARES] 74 FH Qole AE Agagink A Sol, AlEEAN ARl ol 49w
o DA G B AT 5 G AR QAR $47 G Hele] A



2005351 20147441 €] SFAlol = & RBIZNGAL G Ht 471~5718] FAOlE z= Ao w
vebskom, 7191= AR $- 33] o) yERd 71915 487030

AA S (degree) ol o] =2 =07 FA|O1E YA5PH, ‘social service (22), ‘job satisfaction (19),
‘organizational commitment’(16), ‘social welfare organization’ (15), ‘social worker' 2} ‘volunteering’
(13), metwork’ (12), ‘case management’(11), ‘community welfare center’ (10), ‘giving, ‘public
social worker' (9) 58] 0= U 0 Ao d wis] seks 22 7191 EE v
WA AZL A=A oI AgbH el A8 o] 9ISl ‘emotional labor-2 FHT: EE
MuIAE FAR sk A7Solld UERECH, network' &= AR F-59] EAIE dAstal AujAl] &
A g =rsl] 93t 24‘“*-4 Ao F2 tFox 1 9t} ‘nursing home for older
people’®] 75 #7153 W W AS 1R wRle] Sk 2 S]] Wslel wet H &
TAEY FEg vy 9= A3l ‘social enterprise’ 9} ‘marketization' = = /\}QEX]
PHe = 9 ®igkE HoFe FAlol & 4 91O leadership ?F ¥HAS A= ethical
leadership’, ‘transformational leadership’®] ™ =2j¥1 Q= A& Folgd 4= Q=] ‘ethical
leadership'e 21749, 22 FHA T} A3, ‘transformational leadership = Walsh= &7 |2
AL 1l 229} sk thEojx]ar Qi) M, ‘qualitative study'= & Au]A o] &34, 71
A, AREA A0 e AR, heckman selection model 2 715-2 AFEALE <
TFAZ ks w=wold FAYHORE &850 gtk

delobd, A4 E(degree) & Foll AT d=o] ARSI EAIBAYL Foll /EA WHeE FE o
Fo] 2O ‘social service, ‘job satisfaction’, ‘organizational commitment’, ‘social welfare
organization’, ‘social worker' 9} 72 AEA FAV} FE o)F, I ARSEAEH ] WilE HHds)
H'social enterprise’, nonprofit’, ‘marketization’, ‘case management’, network’ &} -2 H|w A A2

FASE told e o 4 ot



82 Sh=rALE| A e Alesd A1 &

e o L 2 o & & & A A & & & e ¢ Q & S\ @
R S S P G A SR o S A
4 & & & E A R &
a0 & & & 0N & & & N & & & £ o o s o & % o
S S - 5@ & & & E N & o U
A A & & & o E o & & F& &S
¢ @& &£ o & & e s § & MO gl o ®
& X & 5 F & E § §
& S b § & ¢ B
& & 04‘0 i &
P & & &

45
4
35 \\
3 ¥ + ¥ e + + + + e + + g +
25
2
15
1
05
0

& & & & & & ¢ & 0 o § & & & &

S F LS & & FFeEFgEFd sy

3 2 L oy & N L' 5)
& ¢ & &8 A & T Y PO \‘:ks R
& < & & & & & & & & & & 59
& © 9 2 & (‘& 3 :.,?}E £ o LP(_ 0
& @ 5 o £ <
¢ i & 5 §
) * & & & &
E & & & & o
& ® &

(19 2 vIiSA4S Eades(1984) &) darelg< /WA 2Bl S ARS8 Clustered Eades™
o7 FYAEHS Aot} ToA & 4= 3= “job satisfaction’, ‘social service', ‘social welfare
organization’, ‘social worker’, ‘public social worker' 9] W7|EAAo] AF O T H& Aoz Yeht
o] 7|9EF0] tE 7]-"?45%34 A 7P Eol FAARSS & Stk AE S FAREY] A
W A1 A B AR %‘Pr‘?_ﬁ, ZAEY, oAkl g A= = T AUtk
Wk ope}t BAe wEH ARG w2 7I9EE0] WA I S Ao®E YER: job
satisfaction’, ‘social service’, ‘social welfare organization’, ‘social worker &} &2 7€
A=} FAof ‘job stress’, ‘emotional labor’, ‘BSC'9} 722 7|Y=E2 ol H3]~: = 3t 9

o
% %% g




‘3 3| H 2|3 A’ 0] ZH L o 5k EAX
FAREA P HZ 1063 ATBF 54 83
[e]
job stress
o 0
B burnbut
0 0
long term care qualitative studyd
0 ) professionalism
service delivery system Fatndddthao
g ik o o
interpersonal relationships organizatiitiEhtingal structure
social welfare organization 0 self efficacy
0 PUM‘“@WUTWV social worker
Q
@ing behavior i W Job performBAC: ational copamitment 0
performance measurement 6" empowerment
turnover intention
heckman'selection model
O Job satigfgtion Q o
community welfare leadershi
iy giving 5 sodial exclusion
O community welfare center
Y ¢]
performence managemenw"ma”ng A :
nrgﬂlzannna\ effectiveness
mediating effect
emotional labor
]
o O O poverty
social enterprise socialservice ~ Netwerk D
marketization
nursing home for older people O
case management 0
(Qsatisfaction
service quality
self sufficiency pragram 0 5
nonprofit
care service
o
performance

Gl

OE 2y 7I9= 2| tkEad

Uo7 7|19 =7k IAS Bt HEketA Alw Ry g,
Gl= 2 7 EA (Scott, 1991)2 AA|EkaL o]F AlZbakeRich

= Uiy |
A ‘social welfare organization'®} ‘social service'®] 27}4]

FAM O el e S BT
Al wEE ALS|EA| Y A
SYAEE AR ‘social welfare

organization' = ‘job performance, ‘organizational commitment’, ‘organizational structure’, ‘public social

j

worker’, ‘community welfare center'®} < 7|Y9EE, ‘social service' = ‘case management’, ‘social
enterprise’, ‘service quality’ ¢} £ 7IY9=E XEdohks Zo® yEldth e SAHS A=
‘social welfare organization©] ‘social service'®ll Blall FA vFEREOH, Au|A0] A AH|A WL

A ARBIHAMRI AL SHRTR= 2228, 22472 ARBIEAAL AFAEY A, AR 2

AFelEAZA el Ao] IR W hele] diek el 1FE A ghgol wiHlr:

2



84 SH=ALS| A g Alesd A1 &

Level 0 11252 12 3 10111213 1415151634 9 19 20 21 22 23 24 25 40 26 27 28 58 62 33476

Number 483432292827 262524232221201918161514131211109 8 7 6 5 4 3 2 1
performence rlnanagerqentl(g — ]
soclal enterprise
socialse?vice 17 —
nonprofit(24) ——————
community welfare| %
performance —

case management(16

self sufficiency program(25
satisfaction(48;

service delivery system(33

care service(5
marketization(6 El—‘

service quality (7’

long term care? 7
poverty(8
heckman selection model{ 27
job stress(30'

networ

qualitative study (38
volunteering(12) — =
giving(18
community welfare center(15
social welfare organization(34
organizational culture(42
socialworkergl

organizational cornmitment(1
public social worker(Z1,
job satisfaction( 421?

empowerment
mediating effect(14) ———— =
job performance(28) ————
turnover intentionéz
0

29

trust

leadershipl

organizational structure(43
burnout(40;

selfefficacy(47
professionalism(46;

grounded theory(39
organizational effectiveness(13
areview(35

giving behavior(41

social exclusion(44;

nursing home for older people(19
emotional labor(22) —
interpersonal relationships(3 2

performance measurement(23) ——
BSC(36) ——

g 3 HERTY 2ME Sl 2 SRARISA-gAT

L ®
BSC job stress

® ® qualitative study
grounded thebdfnout Yy

°® e

e, ardview
interpersonal relationships O organizatitnaesuiture @
S . 5,

2 izational st@cture
Socarwelfbrceriizatia ot

b sgeialworke self effica
performance meastrement bic agcial vorkerga! WOrKET ol off

o' . empowerment
orj ational of itment,
(] ® job perfum.Z L 4
heckmaniselection model  giving behavior gmuver intention@
job satisfadin e

leadership
trust social exclusion

e @
emational labgy community*welfgre center

Volunteerin
i ® o ganizational effectiveness

mediating eff

A . poverty

service delivery system network

nursing home for older people

A GL

A A fong term care

community welfaperformence management

A s

A ; satisfaction
social enterfiSi! service
a

VAN 7 marketization

case management a
service quality &

a care servic

nonprofit
self sufficiency program

A

performance

@
3

Q8 & HSRT BMENE J|NoR 3 S2AE



Tl

AR EA P HE 106897t ATAT B 85

2) iE=AZxn

U824 As A A7 FAHAT(625%) o HTol AA| o] Ak oo w 71
L o T AYATE F 3R WA FHATY 26% =itk dAdTe wAATY
= AA] 10%E ot slshs Eolglen, STl vie AT 1710 AR |
ST ATAISE A=(891%), L oM thEAlel] AFH o] gl whd, =9] vt el
T A ARG & dPo® § A oF 4-5% JEw VT dofE Y] FRE ATE 9
ol R HlolEl(56.8%) 1t 221 HI0TE (23.4%) 7k 7P Bk o] A el 7H9U(5L1%) 0] 7t
sk, Ao A P A A7t oF 20% YR VeRTh A 2AES] T 22 AR
Fall ¥ AR AREATEEA(80.0%) ATF YEACE Wtk

= HH

o)
s
==
H|Z

(E 1) =29 Uuty Ast
(S9): H, %)
TR He | HAE T HI% u%ilE
FAAT 116 | 525 23td|o]E] 52 24
AT 35 158 Z=21g|o]E] 126 56.8
zakol 13 59 | dHloJE
o ] = = i ﬂzy 7)€} 37 16.7
B30l 25 113 5 e
71EF 0 145 e slE 4 =
A 1 1000 A 2 100.0
EE 197 89.1 Mol 121 51.1
A 44 21.7 22 5 21.9
Fol A 81 39.9
P T32A 9 129
NEAAAGEA] | 11 54
! 0 w7 |, AElEAEEES | 56 800
A7 Aol 27 133 |, ;DPO] 71 5 71
A il
AR 203 | 1000 | A 70 100
= ¢ =7t 9 41 FEIEE: 47 19.8
=8 9 41 71ek 17 72
71e} 6 27 -
24 21 | 1000 A 7 100

g A HlEMn=235= = Wi A9 MEF %%«l %, desHFoE 7IAF e wet A
A = NEMN=1909= ZAol7 A **611‘4 14 =m=70) =3 232 NEF A, 05%
Zo g JA e wet "A 22 NEn=52)9}= zo|7t AL

A@lﬂww 7 - 547 Qgele) REg Awun o) (17 59 2, AFEA R
oAz Ao AZHo] 9lon Z=AA ojod 3l
] JYel tigt A7 55 ol FaL vk Wi, 7EA Gelx Zrasiveg 243, §

= 7
e, AR o] o2 AAAdu Y] dht ol vAA] Roke & ARIEARA Y] 5



86 SH=rALE|EAE Alesd A1 &

=] OO 5 5 2~ = sEO 2>~
2 Qoo BT ATEA Rahi Qe 1T 4 ok oleld AR £44 JoloqE =]
U, 58] AAE it drs A 979 36% el 13
s e}
Ty 9%
15“_3'_ S &
lebgy P 71z
\ 0B 3 6%
\ A 40.0% I RN 40.9%
'|/ Y 7|EF = — 2|
1 \\ -\.___‘-\- . ',-"
L — g
b --—--9_9._:_\__‘_\_._\\& 24 e il
ZEIEEE T C 7 REEE(AEAE) 1515%
THEEEETANE)
M|~
94 39 FA4 99

(QE 5 ASSAYN FBH - 23N gy 2

Sa0] veb AIBARRY B - FHH Gele] RES Ads Helshd el (1
6)3} 2tk (13 59 Arel MR S8 Qo e Godo], $A2 Gololri i
2] gole] Z@go] 1 A VeRbAE Azle] Aol mhet ke gelse] o
FbsheA] gt delBol AriHoR nEs wEshe 3E WAtk & 4 itk chit o] Aol
P QJelSe 54 AHoN dEage] 1R Zlee AejE wolYE Sl ol Sol

T Gl S8du= 2013 UIESAL AMdA, SFEUA Fofl theh A7t =35 A 2012
oy oF suje] AT S7HEE HolZ|k SiSith o3t v A Y] AR TR T

apll Mgl A9E Ao el B AR YESZ 894 AT P
ok £A% GO PR A2 el 20124 AAEIs0lg B 018 Belel Tt WE
o] A&Elo] MBI Thet $alo] ol ARBIHHIZ, IEAUIZ, RHASAES 5
QA77} FEeke WeE w109 A2 200546l AlslEAAge) Bl SHo] Freia)
ArEgon, Aol YAS 1] AT 1F) Aol/k Yoz 1T REsP Hon, 1 7]

Aol A= AL ARRA ofgrd] BiF7E ARehal Slae & o ATk




FEARS| A Y] A2 10693 AT B 87

B AIEA 485 29 5

50%
45% [

[SEt=i=

B7|et

2005 2006 2007 2008 2008 2010 2011 2012 2013 2014 |

A A2 2T A 2 B FA

T0%

60%

0%
oSk
0% ok

oag|
30%

H A
B 7|Et

20%

10%

Vi

0%

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 HH

Q6 FIUSE Saf Al A=Y ABISRBHL| ST - SH go F7

A2 109 F9 SR ARG st AT 2180) =2 drow B A3, gl Al

+ ¥2l(management) ol T8-S = FY4 . F ARlEAZA0] SRS fd

o

Fsh= AsolEA ol AAZ AU (Patti, 2000) 3 BHE A7} FF2 o] Far Uk
AT A W G} Aol BAE FAA Ao ok 2ok

S Q7 A W QGole] vt BAANE Auin, AHEARL ATE 27 A (2 A
Hl2sh AEEAZA ) FelrER FREHCIY 3, (13 O B2), 1 e E AR
EAe] AR £429) 5 QA B FAS0] AV Ho] AT 2 BH)F 5
Aol e ANNEES e GR(CIR 3 BR)0] AHow Zail et 31 4 9l
th olele ke UG AsE FUSH vehhe ), ARIEARE) 594 - 54
7hewl Adztelel wR1E AT SANE} M BHOm((IY 5 B2), 53] AR

2 o2 %
-1 12 %



88 Sh=rALS| A g Alesd A1 &

(83.6%)°ll BTH= 202 Yekgth. 1oy o7 Ais FEA 0% AuRsgks o, Afle] 22w
A HRE ARIEARA Y] gEe] A7t FF HISe] UM HAk ZuF AT ol FoA= AE
= Bola JTHCIH 6) Fx). T, 919 Foll 22HA b= =9 ARIEAMRIA T
2ol o] WztgElzA e 19 Bl FuA ] vefstel zbAe] gl 5 Aol el SHehs AlS
2 7180 mide, 71, AREARl dist e UeltH(TE D 35, olg@ dye2 A=
THOE w=of7h WA o] FoAXIHIL 1 =07} St JA oz g‘*EHElO*E}i = 9en, IAF
A FAEY 1A eR ddHo] AFErIRtRe SHA0R AyEe o] sl vkt
= 2L A FAPE B=YEE 27190M e B S0, 52 dRel s EA
o thall sh=2]l FAlM didE Ashe TANER AT=H S8 delHhale & < 3
. ol dd ?—'%‘7414 vﬂ’"ol HEolghz AellA eJuizh 9lom, g5 dgute] d9 SellA o

v

3

olt}yl E 2= 9loi} o] A3 x}tﬂra] L A}ﬂiﬂzx“ﬂ] 24 o o

S0] At oz Z nlge APASkL Qlvhs AHold B HAldh v T, SEA oz kg
ool M= ke dlido] 7hsdat Sl &4 Wste] FAshl WhgekA] Sstar Atk A
= 7hssittal . wep S-8shtemA o] ARRlEAgge] 11 ojulE 3] ffeliM= A3 879
Hste] i-g-stel= 3ok

Zo] nrh A3H 0% eshta ¥
BRI Ao thge] Bl RAUslsl A, dold TR, B Fol 9
of SulelAe] Ale o A4 HolelE Sxd PAATY vFe] YEACE A Uehh
A% woith el oleld AR AT AFRADIA F2

A SR thRolAE 2Y ojreS 7t
Hatar ok & S Qltk o= HW, HT EBPSF @ =97b Hal ghfjyEa 9lgols

<ol
(Hoagwood et al, 2001) 7R3 7] ZtokE = glolom, A el st B} A5l o]
5 w7 9% 2 WHECR AXET 9= (Greene et al., 1989: Johnson et al., 2007) &&A+
(mixed-method) 9] ¥]F Hgt A7) 1/10 Fell Eoet 2 0% vepgt) T3 A% A
ol ATl vls] =olel el AR HlES FAEEE 10%7t A HA etk AelA
Shre] S SE Al s el = Foot Qlvk Ed wEAL 8 9 ”ﬂﬁﬂ’?}«] s
Aol ook Etskal A IS0l oF 5% el 14 AAkeh=s vk Ankal & 4 Qltk <At
8] A ARBIEARE A O AFHo] Qlo], FuzAlold Fe7I9e ARlEEE & theket 24
d A7) gl ddste] 4g] €l(2015)= d=re)
Pz o)

_u



FEArE AR #1068kt AR 5 89

Ak 1097 B9 ARIEARE sk ARA 247 87 o) o] ek ARA By
I FAR BN Aolo, A whA AREY, AT ERETe =9e]
Ak, 2HH BHNE ASAZAFAZ JelzAo] WY AT 1wy Az 24
Feil A1 71903 ASIA BEETe] SIS Pk ER A% ASRARA} vl

f

o] AL B35z ggo] dhAH) ofdt Ak vy} ez ttlx yehdt 5, @
¥, B9, ] Antel AA Als|EAgA o] FHEE o] st veRtal Qe Aotk
= 719} 7132 =l EE vheksh AR EAA 2] SRS} SollA, AtAREEC] o
S Y JEAE A g BAow FHg: o EW Sl 2L 8e] Aol 4
© Wl digk AEel & 4 glom(o]Anl, st 2011), o9k Hdato] Bourd1eu(2004)li
O] AR8)A] 7Nk ofalelr] flaliAlE el Agell sk -84 154 dZo) FFE Zxst vt ok
wheba] AT B SR AR WA, AAfel] digh Hzleolxt A wgE 2] fl%

k)

TAANE BEUZ o 39 AR EA A Ao whg flek AldS thed) Aok AA, AREEA|
7 ATFA19) vkt Fasitt A7 AR EA A oA Vel A5 T2 AT
| 28& 7o EAEoe] ghom FHITexok 1 919 el tist AE FujjE 1 gict o]t A
RO ALs|E | At 71 wo] ATtE A = shit AR EE S B sk 343(2002) 9 A
T Al WE ol gtk wEbA] HE 1 FeAo] HallA L Qe ARIEAZE I ey Frt
U oA, MOA), AREAE k] wE AR (Dunleavy et al, 2006: Ezell, 2000:
Grinnell and Unrau, 2005: Poertner, 2009) o]l th3t #d: o3t} o] AR ALE|EAA S ofd
A v Z9171e) FAl9 dAE e, A BRsiE AR gkt ode] EAs . k(7
A3 9], 2015).

2



90 Sh=rALE| A g Alesd A1 &

rlo o
1o et
Mo gk% 2

ol
38
o
o o
% 5
I
x4 g r Lo o ]

= A °ﬂ/‘1 *‘EESMM %}’é—% .
A o] o] gl Sekal ARREAIToklA = ofd AHIE Zole
X% 27} 0‘3}

Ol
Eﬁ
e
e
ﬂ
e
U

A ssAo] ARE =S A o s8] vl AAte] Akt
otk 1 sFEARE| EA 34 A= 1999 109 A7ES o) vk o] 2015
= AlRIEA s dste] d=e) 7P thapz]l ekglx|o 1U1. ArAel R 1t
o Gt AFo] o FojAl= ] ® H7PEAL Qo F=e) ARRIEAIAS Y] A FES ol
7 9l AoR ddEd tt &5 g SEAA 24 i
I 9}% Zlolt}, W3 & Ay 7= & Sdske A FHug
ArARE9] o] /i E = 7]%—*3—% eds] wjAle 4= glom
(text mining) & AAFTH Boh Gust A7) 2 5 QS Aotk

o
mlo
LT
ol
KT
K
e
o
o7

< ;3
L

3

9 24w, 2015, "3t ARS|EAY W&o A3y} TA, ShAks]EA| g Tl ALg]
EX| oS 33} - WA, 282 el |, A1,
2L, 2015, "3 ARBER A AT k] #ws WAdH AT FE=ALS|EA|E, | 67(4): 153-180.
At 2006, “ShARS A Eke] Farel [T, FelALs %Xlﬂr"m 1(2): 1—17
A%, 1998, "2t Abs]EAEE A g st AF-(SHALE]|EA| el A AR AT
Aoz FeEAls]|EA|8h, | 35 85-105.
AYE, 2010, “g= AbS|EA| sk ALY Lo} FAT, TelARsEA s, | 12(1): 177-202.
8 2013, TARB|AAEEA, | S ukdAL
7, 2010, "2t7)e3} Q1EAYS] 5ol HeAw wA|". FSTEPI Insights | 47: 1-22.
T - AElg 2013, A stA Bkl A B4 kel el el S sk e AlA
B (1978 ~20124) =R-e ZAlog” FalmEd =383, | 13(2): 254-262.
T H3Y9Y . o). At - AHE 2008, AEEXE E, | A7) PRk
234 2002, St ARSI EAEA] A EC] g W3 wE”, AR g A, | 130 33-46.

il

=
)



FEARS| A Y] A 10693 ATEFE B 91

oAl - A, 2011, A HARE] s} o] @AFs|Eke] Sk TALS| 9 o], 9 79T ESA FA
2004~2010",  FARR]€} o], | 190 89-144.

olal7, 1995, “AksEA|Ere] A", TeAbs R Ets] FAsES] AR, |, 63-74,

HAT, 2009, “HB = Q1AL EEtellee] A 83T, eI, | 1750 40-45.

HAE v, 2010, e Eke] ATAE WA UESD YAE BARY] A8, Me=dAe)
Xy, 45(1): 123-139.

SRS A S 2] 5, 2013, Sk ARS A ] Arje} JRARE 2013 AR EA| S A 2;
=24

3735, 2011, " ARSEAEA] A ES F, MwALS] A, | 130 13-32,

44, 2002, “FEARREARAE Y ATEE} FHAN, FeARRl AR E) | 7 163-177.

A - AT -7 - AAG, 2013, TARSIEAIRIAE S, L 7] SRR

Borner, K., Chen, C, and Boyack, K. W., 2003, “Visualizing knowledge domains”, Annual Review of
Information Science and Technology, 37(1): 179-255.

Bourdieu, P., 2004, Science of Science and Reflexivity, Cambridge: Polity.

Bush, I R, Epstein, I, and Sainz, A., 1997, “The use of social science sources in social work practice
journals: An application of citation analysis”, Social Work Research, 21(1): 45-56.

Chen, C., 2004, “Searching for intellectual turning points: Progressive knowledge domain visualization”,
Proceedings o the National Academy of Sciences, 101(suppl 1): 5303-5310.

Cobo, M. J., Lopez-Herrera, A. G., Herrera-Viedma, E., and Herrera, F., 2011, “An approach for
detecting, quantifying, and visualizing the evolution of a research field: A practical application
to the fuzzy sets theory field”, Journal of Informetrics, 5(1): 146 - 166.

Dunleavy, P., Margetts, H., Bastow, S., and Tinkler, J., 2006, “New public management is dead —long
live digital-era governance”, Journal of Public Administration Research and Theory, 16(3):
467-494,

Eades, P., 1984, “A heuristic for graph drawing”, Congressus Numerantium, 42: 149-160.

Ezell, M., 2000, “Financial management”, In R. J. Patti(Ed.). The handbook of social welfare
management”, 377-393. Thousand Oaks, CA: Sage.

Gambrill, E., 2006, “Evidence-based practice and policy: Choices ahead”, Research on Social Work
Practice, 16(3): 333-357.

Gattrell, A. C., 1984, “Describing the structure of a research literature: Spatial diffusion modelling in
geography”, Environment and Planning B: Planning and Design, 11(1): 29-45.

Gibbs, L., and Gambrill, E. 2002, “Evidence-based practice: Counter arguments to objections”,
Research on Social Work Practice, 12(3): 452-476,

Greene, J. C., Caracelli, V. J, and Graham, W. F., 1989, “Toward a conceptual framework for
mixed-method evaluation designs”, Educational Evaluation and Policy Analysis, 11: 255 - 274.

Greenwood, E., 1957, “Attributes of a profession”, Social work, 45-55.

Grinnell, R. M,, and Unrau, Y. A., 2005, An introduction to inquiry. In r. M. Grinnell, R. M., and
Unrau, Y. A, (Eds.), Social work research and evdluation’: Quantitative and qualitative
approaches, (7th ed., 4-21.), New York, NY: Oxford University Press.

Hoagwood, K., Burns, B. J., Kiser, L., Ringeisen, H., and Schoenwald, S. K., 2001, “Evidence-based



92 Sh=ALE| A g Alesd A1 &

practice in child and adolescent mental health services”, Psychiatric Services, 52(9): 1179-1189.

Hodge, D. R, Lacasse, J. R., and Benson, O., 2012, “Influential publications in social work discourse:
The 100 most highly cited articles in disciplinary journals: 2000 - 09", British Journal of Social
Work, 42(4): 765-782.

Jones, D. R., Ripley, J. S, Kurusu, T. A. and Worthington, E. L., 1998, “Influential sources in the
integration of psychology and theology: A decade summary”, Journal of Psychology and
Theology, 17(1): 43 -54.

Johnson, R. B., Onwuegbuzie, A. J, and Turner, L. A., 2007, “Toward a definition of mixed methods
research”, Journal of Mixed Methods Research, 1(2): 112-133.

Kidneigh, J. C., 1950, “Social work administration: An area of social work practice?”, Social Work
Journal, 57-79.

Kouzes, J. M., and Mico, P. R, 1979, “Domain theory: An introduction to oganizational behavior in
human service organizations”, The Journal of Applied Behavioral Science, 15(4): 449-469,
Kreisberg, N, and Marsh, J. C, 2015, “Social work knowledge production and utilisation: An

International Comparison”. British Journal of Social Work, 1-20.

Krippendorff, K., 1980, Content Analysis: An Introduction to Its Methodology, Newbury Park, CA:
Sage.

Lewis, J., Packard, T. and Lewis, M., 2011. Management of human service programs. Cengage
Learning.

McMahon, A., and Allen-Meares, P., 1992, “Is social work racist? A content analysis of recent
literature”, Social Work, 533-539.

Moody, J., and Light, R, 2006, “A view from above: The evolving sociological landscape”, The
American Sociologist, 37(2): 67-86.

Morrtis, S. A., and Van der Veer Martens, B., 2008, “Mapping research specialties”, Annual Review of
Information Science and Technology, 42(1): 213 - 295.

Patti, R. J., 2000, The handbook of social welfare management, Sage.

Poertner, J., 2009, “Managing for service outcomes: The critical role of information”, In R. J. Patti
(Ed.) The Handbook for Human Services Management, (165-181). Thousand Oaks: Sage
Publications, Inc.

Rubin, A., and Babbie, E. R., 2008, Research methods for social work, Cengage Learning.

Scott, J. W., 1991, “The evidence of experience”, Critical inquiry, 773-797.

Scott, J. W., 2012, Social network analysis, Sage.

Sellers, S. L., Perry, R, Mathiesen, S. G. and Smith, T., 2004, “Evaluation of social work journal
quality: Citation versus reputation approaches”, Journal of Social Work Education, 40(1):
143-160.

Shiffrin, R. M., and K. Borner.,, 2004., “Mapping knowledge domains”, Proceedings of the National
Academy of Sciences, 101: 5183-5185.

Skidmore, R. A., 199, Social Work Administration: Dynamic Management and Human
Relationships(3rd ed.). Needham Heights, MA:Allyn & Bacon.

Slater, T., Scourfield, J., and Sloan, L., 2012, “Who is citing whom in social work? A response to



ALY A2 1097 A7 5 03

Hodge, Lacasse and Benson”, British Journal of Social Work, 42(8): 1626-1633.

Stemler, S., 2001, “An overview of content analysis”, Practical Assessment, Research & FEvaluation,
7(17): 137-146.

Taber, M., and Shapiro, L, 1965, “Social work and its knowledge base: A content analysis of the
periodical literature”, Social Work, 10(4): 100-106.

Tripodi, T., 1984, “Trends in research publication: A study of social work journals from 1956 to 19807,
Social Work, 29(4): 353-359.

van Eck, N. J. and Waltman, L., 2010, “Software survey: Vosviewer, a computer program for
bibliometric mapping”, Scientometrics, 84(2): 523 - 538.

Webb, S. A., 2001, “Some considerations on the validity of evidence-based practice in social work”,
British Journal of Social Work, 31(1): 57-79,

Zastrow, C., 2013, Empowerment Series: Introduction to Social Work and Social Welfare. Cengage
Learning.



94  SH=ALS| A g Alesd A1 &

Research Trend on Social Welfare Administration in Korea
- Using both Network and Content Analysis for the Recent 10 years -

Choi, Jae-sung
(Yonsei University)
Cheong, Sejeong
(Yonsei University)

Cho, Jayoung

(Yonsei University)

The purpose of this study is to examine the trend of the studies on Korean
social welfare administration over a recent 10 year period. Employing both
network analysis and content analysis, which are representative statistical
strategies to identify research trends, we analyzed 221 articles published in the
Journal of Korean Social Welfare Administration from 2005 to 2014.

The major findings were as follows; First, we found two clusters - “social
(welfare) service” and “social welfare organization” - in the studies of social
welfare administration. In addition, more than 80% of articles are mainly related
with human resource management, including job satisfaction, organizational
commitment, and so forth. Second, the newly emerging academic subjects such as
social enterprise and community network appeared to be done independently of
traditional subjects. Third, the proportion of quantitative studies being focused on
human resources was overwhelmingly high compared to the other types of
studies; therefore, there are a few studies using qualitative or mixed method,
evidence based practice, and discourse studies. In addition, the studies of the
rural areas, which are a blind spot of the social service delivery system, and the
studies about information management, financial management, marketing,

organization innovation rarely appeared, despite their significance.
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