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A Case Study on the Experience of Hospice Volunteers

Se Hwa Shim, Ph.D. Candidate

Department of Social Welfare, Korea University Graduate School, Sejong, Korea

Purpose: This study is aimed at understanding the volunteers’ experiences and interactions with their corresponding
teams during their participation in hospice care. More specifically, the study is to contribute policy-wise to
development of hospice care in Korea by helping policy-makers and organizers and managers of hospice care
provides better understand the importance of the meaning and roles of volunteers in hospice care. Methods:
In-depth interviews and participant observation were performed with study participants who were selected from
four different types of hospice agencies. Study analysis was conducted using “case study” as one of the rigorous
qualitative research methods to develop “inter-” and “intra-” comparisons among the study participants. Results:
Volunteers in hospice care were initially motivated by religion and faith, and the motivation grew stronger through
the volunteer experiences. They emphasized that the essence of the hospice volunteering was motivation from
religion and faith and something they do for themselves. They characterized their experience as a true service
that is offered for free and a job that requires expertise. In addition, they achieved personal (internal) growth
by reflecting on the meaning of “good death” and better understood the importance of respecting spiritual diversity.
Conclusions: This study could help hospice officials offers better understand hospice volunteers’ role and their
importance. The study also provide practical implications and policy suggestions.
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Figure 1. The causes of death in Korea. Source: KOSIS: causes of
death in Korea [Internet}. Daejeon: Korean Statistical Information
Service; ¢2014. {cited 2015 Oct 8}. Available from: http://kosis.kr.
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Figure 2, Future death rate in Korea. Source: KOSIS: the estimate
of future population in Korea [Internet]. Daejeon: Korean Statistical
Information Service; ¢2014. {cited 2015 Oct 8}. Available from:
http://kosis.kr.
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Figure 3., The statistics of volunteers in Korea. Source: KOSIS:
current state of volunteers {Internet]. Daejeon: Korean Statistical
Information Service; c2014. {cited 2015 Oct 8}. Available from:
http://kosis.kr.
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Table 1, Characteristic of Research Participants.

Case Name  Sex Age Education Religion Place Type Experience
1 A F 60’s High School Catholic Housewife OO Hospital Hospice associated 7 years
2 B E 60’s High School Catholic Housewife OO Hospital Hospice associated 15 years
3 C M 50’s Ph.D Catholic Professor OQO Hospice Hospice home-care 18 years
4 D F 50’s University Catholic Housewife OO Hospice Hospice home-care 12 years
5 E M 70’s Master’s D Catholic Retired teacher OO Hospital Hospice care unit 4 vyears
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Table 2. Classification for Each Type of Korean Hospice Institution.

Type

Contents

Hospice Associated with a
Hospital

Hospice Home-Care Service
caring services

Hospice Care Unit in a
Hospital

Free Standing Hospice

Primary goal is to maximize hospital profitability

Required the replacement of hospice care unit or free standing type

Everybody (Hospice patients, volunteers and other patients) feels uncomfortable

Good for the psychosocial stability of hospice patients even though they are taking the risk of insufficient

Asked for extra caring services from the family members of hospice patients
Required many roles as ‘multi-players’ to hospice volunteers

Systematic caring services can be delivered by whole hospice team members

Excellent medical staffs(finished hospice training)can be arranged preferentially
Worried about the shortage of hospice volunteers due to the nursing home

Good combination of both home-care and hospice care unit

- Visiting patient is difficult for the family members due to the bad transportation

- Best fit model for an authentic hospice-literally ‘well-dying’ for the patients




50 JIFTAMA - AVOIROIX] 2016;19(1):45-60

o
&
rdk
o
K
3%
5
ok

THEYAARA AR BA
s W2 WIAERTY At
e, vtz a9 lolgta ¥
lol b B 3292 AH1EAL
1ol & = 7]d a2zt 7

ATl Frk

AZshE solsto], ‘F Al

o flf
N
rE

o flo
i

BN
9 -

o
>

N
:Oé
©
kY

z M

(
b

_‘d
e
.
o w2
= 7
o b
3

i)
G
rL
offt
2
o,
}o[t L

o =

o tt

e

Ll

£ g s

o g oo ¥
N R ey > X
T o iz H oy
it B0 > o
Y

]

: 25

o X2

o

fu

N,

i

ol

i

afr

£
kg
Kl
%0
32
o

. HIE7} 67H0
fo| Lt X| 5%0|&
of, X HI3M

o
2 1N
o o
et
2
>0
S=
S 0l
o
2]

o
[
> b

P

o
W0 &2 T2 40 HI fob

°

3o
ns
;\l
Il
_(ZL
=2
Rl

5 =
< 1]
mln—v—
z
2 1r

>
e rx

me
— a2

Rl
o
Nk
4
i)
I
0

i
o
rlo
M
o

=]
[
ne
=
n
Fo

2 |
M
i}

x 0

o

30

bt

o

|
m
>
o
ok
Py o
ikel
_9&
x

o}
x
-0
i}

d

d

*
Mok

no o
o

ok
ne
my

rlo
N
rir mn

S HI
=
o

=
FH ARSOIA o S2|A|, %] 2o

Z0ix}t B)

-
ol
-

AT Folz} Ak BE AREAA R S E =5 E
Ha lled, 7 AR o 543 AddoEE)e
2 5232 AAEAL &5 A7 AGE gor ®
oH, st=de] Sl mE <, ojmAle YR
= o] HA olghe Aoz A

TN

o] obd, “Fute] o, )
0 W F8o] W vlel 9F
EAR o 7)RA A AR AUD BARES A

PR AN
2) 7188 S AIL|A(Hospice Home-Care Service)2| XM
SARE et D
# 7 FO0iXt ¢ @A H< o] & vidtwel A G+
WFEE AA FA AT FdA} Cd, sothE 354 wF-
B B2 AQRALE Aol Sz Tl 18497
o] e A& AN HAD IR

20049 SATAHE FSARFUTE A EoA] e m
B e FUE ==t dAjd o274 =3l
3 g 2007 d %] FUZF 2R A6k 2 o]
HE A7 Fodx oF 4240z of 7|8 o]Ho &
A G0 aavs Adeihs 2919 AW 5L 5
o AtEEel e W AE wEe] ofyel, 2+
8] gxv 2y FUS tuEA Al 9,

[e)

ol 9 B3 ot H5o] FaI, F&S

il

= He . =
Zgol U@ AHe Felgol dasa E gow
Bole] Ruyo] Bopbd of Yuw 2 moh=d Al

SARE S8 Egol & ATHIE v 3
=g @4 s

Zel=dl, g AQle]l AP R e 3 AF
7] YeidE FHe RE 1B 19 =22 7
62; 2= o].‘];_: HIH S o leIL

“MeE ZLEA BKE OE WFE AlFOL Bots W22
7EX| 2 U012, o = =AL|A WHolE R 7h7 SiCkR
of g2 Zotof sictil. PElE O UKS M X LU
L7t 3 gy, O] SOFAILZt S=cf, O FEt
ZW|X] o 8| ChAfshol EX| Me| S2t. a2 o/ |2
2 =H, ot ANE TAEZ 4 U2 Ao|” (AT F

04xt C)

# 947 HOIRE D: @A) AV 290l At I A
Sl A3 g 9T FolA D, souhE P
Ul AT u) AR BASHE RAZIHEA 9T L
s2e ool AEom 9 Bk B ABYAA
24 SR 02 AARAR FEo] Fel 12dA)



7b sl wEE FARAIT. o] d2 AFsH | A

wole Aol AW T Fole] 14 AP HRol
ohjeh, Apalel AFAQl AckelA] B2 2Bl
A ol sl A% $908 W o) WA

a 5 g o ¥ wg B4 GES A H3te]

A 23} ].a]-
A2 VT @ hololn] £ 18] A7
Hol B = drke AE ad ALoR b
AT Fol D ARIEAS AFATA PA B2

#AE W A o9, AE BEA dBEA
A % b 329 o] Wt e zH oy
oA Al Ha Aesd s FIANA Adstn
Zutel ghS §X8 4 YEE AYstE 217 9@ &

Rs

Sl g 2R AR QEAA P aod

e 19 1>~

=

olg] d& Zoa Al HAl &% oA AIHOo

HEU7E 94 vol = A ol gg & FhEaln
Aol =2 4= UAh A9 A ALBALE ElQlo]
obd, whe A7) AN E AT BAbetn Yzaved,
1 ol A wle AHoIAE FAse] FHR

Hhflo = Bsla AT AR BA9 3dzto g & &

Hopd Hufed £ d A2 eFo] Ao 29

2~ BAgE A gid yE $ ddd Aol
UZH"‘O]T% L 3 ATA BAIEEL d3 ozl DY
AN Lo #3 Wz AA vpre] Eok=d], “AFR
& =r°17P Zo] olg %o] A= wlz 1 =7t

7H, AME ad Rgew Aoyt e Ael7]d

FHZF7HA] °—ﬂ°1w 2 z29s) Fojof drprr Azto]

e itta ok Ea s Axs) A A A
T Foiat DE Al29] 28 AlEloosd 7€

;47] goF HalA|Tol wak

HAA gt= tE2A w9 E2

do@ Wy RBASA Q9N

© A7t dAEA des Foleta, 1%

o BAES A% AR A1 S v

rE

¢

‘0,

[ ¥ 4 o ¢

E
S
o
fu
_>.:
K Jo ol rin m
b b mC;E Y
o B2 Pr

%0
5
o

“OfHX| =5tA| At ZHM=H, SUS0| 2 22 N
MED Sttd.. OfHX[E 77| 3822, 76M2] =2l0
of, ZdE otmte Algholch, X|g (o)) =oil of HAH=H,

dE LH7h /ot AL, A2 M W7t opx| g
7HX| ook ety =0l Aol w3 vl ZEt x|, 22 6

O, L= HicH, o2 gitf, SUSHHE 2o, .. o

[l

o

3

o
El O

ol Mgt H

ol

T RIQUEAIRFSS] AR HOl CHH A5 ofsf - A A 917~ 51

Mz ZAuA 928 SPIIK| 7HEE Ztol o 2x|7t =[]
OfF St&dotR. AHAO] BTt 2H Ot XpA2 E7HX| oYL,

. J2fM Z2ho] L1, 53] f2|H2te BRld, EHE, 72

O A ool o O3 A 2ot (AT &

Holl cst
At D)

“Qete oLt o] HollM AZ|EL EAILAE SHICID,
O3 Me a3 ™Rl e QAS0| HofL e A
23 g 717l 2EQIx| O T & HOX|X[7} LolR. ... EAL|
A UEE Moz &x| 23 =o| FHunt Fx=A Eﬁﬁlﬁ%

0ol

FO
02
0E
rdo
2
0

k=)
o)
bl
L

“E Moz gew EXoL. M, o|Hd M st= AolY
7 MUE £ YoH 1. 92Xl AR ol|M7} ofEf, &
ALt #xp 7HEE0|

¢

AT FAqzt ¢t D UE wget A FREgE
Tha o] A ARl Ag 7H AbgEY] whdo| AW, O
O529 29 4% FHEA ofgHA X35 oF
WA 73S & olFo] Wta AT F AN o 54
& NEUNAREA Furt BAME 2 4 VA
o, 7 E e 5447 T ‘multi player’ 24| 7]
st slgleh “anel 8ol Faw, F8 o
22 E e AR A wea Dedt. S5
EWA ARE Tk Aol e A% 1 &
WA vl 28 Bl B Aot 3l
£ oItk $25 dier) Hold W £% wstEol
52 WE 29 22o] 23 Wolol AP A7tow
Ate] ofl 293} g o)A 2a gelrkn 99
o £ 9Y 2SS A5 AP EE 3
A3k AAe EEBA ASAN DA B 71
oAl 283 EFES AT Agse 5 AL 9
AR BT = ot AUTh

3) HHE8 SAILA(Hospice Care Unit in a Hospital)2|
XHASAA} E

# 7 FHOXL E: A 2006 wsA ol A I H 2 g
AT AR Ecd, 70t FF BT S92 A%
AL g gl en Uth T s AL EALE Al ES)
A AZI= &Qlo] 404w 27getkel] ZA sid A
SHE G2 A gk, 1A o2 A% 355t
w2} bl st HAL 2 o] F AT rlatelA

il

i

O o ¥

Fl

ko



52 JIF TAMA - AVOIROIX] 2016;19(1):45-60

TAE AR 2Av s ug 180d e AA E
A 22922 AQEAAL A 4d A2 A eH
Ak Tavls ARRAL B PUEZ o F Wit
o] QU e Q4 Aolobtke nhe, A2e) 4k
A B Aol g el Bk o A7 35l it gt
Aol FAIZ wha] Palok g vl ol woehe Yze
A7 48] st AJTE EF G292~
ARG Ao WFE AUTGE G o] WA o
ﬂ}v}: Hzto] % Evte, 53t AL v
S ea o Eolz fE wof, F 95% o)

A Ak, £7EH ASE W @ e
ek Azte] SolA ol mgsEtn Yo
T Folz B AARE FRIE I o] 5 MW a2
92m% s7180d ) e Justel FRE v
AN ALY LN 5292 AQBARZ
Fota slvka Aok vds S ke ¥y - &
232 YR 5 A 4dzke] AQRARE SoA 2}
At 3zl AEHS st AdF ZoR} EE oA o]

F

H

reomx xo o

o= HFu A HAOOH L A4l 7153
ARFES 71 Belyg 249 ofeltjelst Bl

“EZ S0ItM Y HEIH WZiEote. 53] o{AES,

AojES0| OFS=Z Bo| 7t o O#Ip? SALA Rch
7h dofzkel 07t vt Ee. auIt 7|1 SALE diof
= =aHol2tE 2o HA JHct JeiM SAIA olflo|
2 81 g EolE AU, 2%¥ HE 2of.. 1%z 7t
F50| 0|Z2E Ol 2 & JUEE o HMEZL Lol U2

&7 (AT EO{A B

AT FeA EE BN BABSE Y48 Y3
ke A& dol A4, Axlel ofltelz A A=E
n]—__o-] @%g}b = JJxl—o] x%:Lx% o] E/\}zzli__ 63 o}
I AATE T AL oF T ARl o) o] d& Al
Aa7] ke ol B BAAETE T doldle
t, 23 ol OOMY-L o Q74 ®eet Ad
FAE 60~65Ahel G7le] 75H7A D48 AL A}

252 A% 47l Yok

2. Al 27t SR 2N

A ARES B A3 & 169 AdT s
HER 7Y 4+ YA TKTable 3).
1) SALAS £ SALA X}%%AWE’

I ro

O DL LXAT EE0IRX %E ‘Sx-lal-’ EAL &
232 AL BAL G Fgo] dHRE 2719 dAEe
do 2 st= BALREA, S} Ao o] Al o]
QojA] BARIES HA od B

Zﬂ\’ﬂi o] N}_;‘(}
Tae A9y} gtk o2o] 9t FAEAR TG =

il
filo O{N

Table 3, Classification for Categorizing of Hospice Volunteer’s Experiences.

Category

Concept

Flower (Core) of hospice - the volunteers - An ‘authentic volunteering’ without requiring any reward

- A ‘professional volunteering” only for the special and trained people

Teamwork - membership issues

Good dying - perceived by volunteers

Hospice and religion

Hospice and spirituality

The clergy :
Co-volunteers : the best supporters to one another

Respectable medical staffs (tesearch participants A, B, C, E)
Hospice mind is essential to medical staffs (research participant D)

a leader of whole hospice team

‘Changed myself® through hospice volunteer experiences

Say farewell to everyone after finishing on a good note

Being respected at the most until the right time of leaving
Encouragement and support is a must by surrounding people
Remain on good terms with family members until the last time
‘Faith’ leads me on a hospice volunteer

The contribution of religion to the development of Korean hospice
Problems related to religion in Korean hospice

Reassuring hospice patients that ‘this is not the end’
Guaranteeing ‘spiritual diversity of hospice patients’ at the best
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