== " Journal of Korean Clinical Nursing Research ISSN (Print) 1598-9186 | ISSN (Online) 2287-3694
L 9 Vol.22 No.1, 38-45, April 2016 https://doi.org/10.22650/JKCNR.2016.22.1.38

a4 DA HOEHBE, ARRIH XX,
[HXZ&0l T AEHA0 DiXl= S

2¥2"- nay?. uyg’
VAR A} AR e H 214, VA S|etE e Bstojs EAL B ATA 20

The Effects of Verbal Violence Experience, Social Support,
and Coping Patterns on Job Stress among Operating Room Nurses
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Purpose: The purpose of this study was to understand the effects of verbal violence experience, social support,
and coping patterns on job stress among operating room(OR) nurses. Methods: The participants were 214
operating room nurses in general hospitals. Data were collected from April 1st to May st in 2013 and were
analyzed using a multiple regression. Results: The most influencing factor on job stress for OR nurses was verbal
violence experience from doctor(8=.35), and verbal violence experience from nurse (3=.27) followed. Social
support from co-workers was a significant factor in decreasing job stress (3=-.22). Those three factors explained
43.0% (F=54.76, p <.001) of OR nurses’ job stress. Conclusion: The findings of this study revealed that doctors’
and nurses’ verbal violence increased job stress of OR nurses and social support from co-workers was found
decreasing OR nurses’ job stress. The results of the study provides an necessity for developing an effective
program for minimizing job stress of OR nurses caused by work place verbal violence.
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Table 1. General Characteristics and Job Stress of the Participiants (N=214)
Job stress
Characteristics Categories n (%) torF p Scheffé
M=%SD
Gender Male 9(4.2) 2.76£0.63 -1.70 091
Female 205 (95.8) 3.03+0.46
Age (yr) <25 49 (22.9) 2.85%0.58 3.18 .025 a
26~<30 60 (28.0) 3.04£0.35 ab
31~<35 47 (22.0) 3.12+0.40 ab
>36 58 (27.1) 3.06+£0.48 b
<3 46 (21.5) 2.78£0.56 7.40 <.001 a
Work career (yr) 3~<8 69 (32.2) 3.06+0.32 b
8~<13 39 (18.2) 3.23+£0.46 b
>13 60 (28.1) 3.02+0.47 ab
Department <3 53 (24.8) 2.84+0.55 424 .006 a
career (yr) 3~<8 71 (33.2) 3.07+0.34 ab
8~<13 39 (18.2) 3.15+0.49 ab
>13 51 (23.8) 3.04+0.46 b
Educational level College 86 (40.2) 2941051 2.56 .056
College transfer 52 (24.3) 3.06£0.37
University 56 (26.2) 3.03+0.42
Graduate school 20 (9.3) 3.2410.56
Religion Yes 105 (49.1) 3.00£0.47 -0.63 530
No 109 (50.9) 3.04%0.46
Marital status Married 83 (38.8) 3.12£0.43 -2.49 014
Single 131 (61.2) 2.96+0.48
Current position Staff nurse 165 (77.1) 2.30+0.48 -0.17 241
Charge nurse 49 (22.9) 3.09+0.42
verbal violence Yes 145 (67.8) 3.14+0.43 6.00 <.001
experience No 69 (32.2) 2.76+0.45
Turnover intention Yes 124 (57.9) 3.15%+0.41 5.20 <.001
No 90 (42.1) 2.84+0.49
Table 2. Levels of Job Stress, Verbal Violence Experience, . B oL _
Social Support and Coping Patterns (N=214) 4, =4 ZtSAS HFE AEY AN O|X= G2l
Variables M=SD Range = = =
- (Min~Max) Tad BAY AF 2EFHA nAs 9F 8902
7k AR 7S Aol ol B A E g A Z| = o
Job stress 3.024047  147~450 Table 42} 2t} & b3 AL G 2B 20f w)A]= 8
F 89S 1ofst7] kel WA Durbin-Watsong: ©]-8-5}
verbal violence experience o 2 .
e AR i o A E A2k
Doctor 2.50£0.66 1.00~4.31 ol eate] A7PdHE AAT A% 18302 HYSAY
Nurse 2.29£0.67 1.00~4.08 (1.74) Rt 222 2}7|AHLe] gltkar & 4= Qlth. o202
. F-Z}8HA| (tolerance) 9} VIF(Varience Inflation Factor)gh-&
Social support ) ) o
Co-worker 3284067  133~4.86 o3t thET A= AT A SR A= 58-912 7]
Coping patterns ?IJ‘_-_Q_U_E 2= L—/;\_% C ZES gﬁ‘ég‘] T’U:x‘“\-‘:‘ = %]\—Q—i ]’}
Active coping 2.65+0.40 1.68~3.89 E}tth Cook’s Distance B4 2F2 0]-8-3}o] 243} A 3}of
Passive coping 2.17£0.38 1.13~3.13
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Table 3. Correlations among Observed Variables (N=214)

Variables b X X X X % X
r r r r r r r

Y: Job stress 1

Xi: verbal violence experience (doctor) .58* 1

Xa: verbal violence experience (nurse) .56* .64* 1

Xa: Social support (co-worker) -.38* -24* -.30* 1

Xa: Social support (superior) -40* -.28* -.35% .66* 1

Xs: Coping patterns (active) -24* -.18* -.30* 38* 38* 1

Xs: Coping patterns (passive) A1 13 .07 -.03 -.04 .28* 1

*p<.0L.

Table 4. Factors Influencing the Job Stress of Operating Room Nurses (N=214)
Variables B SE B t p
(Constant) 2.46 18 13.46 <.001
verbal violence experience (doctor) 0.25 .05 .35 518 <.001
Social support (co-worker) -0.15 .04 -22 -4.01 <.001
verbal violence experience (nurse) 0.19 .05 27 3.94 <.001

Adj. R?=.43, F=54.76, p < .001
414 (homoscedasticity)o] Belslo] B1HEA] 73 ATS]eL WAL Glek. BRI 244 IV BT A=
BE 235 A0 et QU5 Ao E LA PL 57 vhgo] Bt 250, 7HEALE QI
A A QR 2Ed Ao g 2 GRS TAE  dolBeAPE BF 2292 Uitk B AT FAR ET

2Q102E o2 AT AJEAAYE=35)0190m, 7 EAETNam F[12]9] ATl S QI ol Z A Y

APR QIE AAZHHH (3=27), A=A 22 T TRAIB 2503, ZHSALR QI Ao|Z 7 2288 0 = ERd At

- 2) £OR ekt oSS 2 NI R A 9 fASHIL o] $440] E RANTE Aot 7y

AZ 43.0% YA THF=54.76, p<.001).
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